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Family Dispute Resolution FEE POLICY

INDIVIDUAL INTAKE AND ASSESSMENT APPOINTMENTS

Individual intake and assessment appointments can be up to two hour sessions. These are free of charge.
Family Dispute Resolution will be arranged after these appointments have occurred if it has been assessed as
the matter being appropriate for Family Dispute Resolution.

We will provide all services that fall within the following categories free of charge:

e information and referral
e Individual support.

FAMILY DISPUTE RESOLUTION SESSIONS

Family Dispute Resolution sessions are joint appointments which both parties attend (usually in the same
room). Each session is normally two hours long.

We offer the first hour of joint Family Dispute Resolution sessions at no cost. If an interpreter is required, up
to two hours will be provided free of charge.

Fees may apply after this, depending on your circumstances (see below). Before you attend any joint sessions,
we will discuss any potential fees with you and assess whether more than one session is likely to be needed.

If additional sessions are recommended, you can decide whether to continue with our service or be referred
to another provider with a different fee structure.

The maximum fee is $30.00 per hour per individual, if your gross income is above $50,000 per annum.

You will not have to pay a fee after the free joint dispute resolution sessions, if:
e you have been granted legal aid for the parenting issue being dealt with
e vyou are the holder of:

— ahealth care card

— a health benefit card

— apensioner concession card

— aCommonwealth seniors health card or

— the holder of any other card issued by Centrelink or the Department of Veterans’ Affairs that certifies
entitlement to Commonwealth health concessions.

e you are an inmate of a prison or otherwise lawfully detained in a public institution
e you are a child under the age of 18 years
e you are in receipt of a youth allowance, an Austudy payment or ABSTUDY benefits, or

e we assess that payment would cause financial hardship to you.

METHOD OF PAYMENT:

e Fees are to be paid prior to any Family Dispute Resolution sessions commencing

e Fees can be paid by cash or Eftpos

e Fees can be paid by EFTPOS at the Liebig Street office in Warrnambool, or by phone by contacting OzChild
on 1300 661 790 if the service is conducted at the Hamilton, Portland and Camperdown locations.

A full fee schedule is available upon request



