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Programs
The programs in scope are as follows:

Foster Care ACT, Qld, and Vic

Circle Prograng Vic

Treatment Foster Care Austratjfddolescent (TFGA) ¢ NSW and Vic
Treatment Foster Care Austratjig&hildren (TFC&)¢ NSW, Qld, and Vic
Lead Tenang Vic

Kinship Care: Case Contractqgic

Kinship Care: First Suppog¥ic

To Joo T To o T I

Review Period

CYP who were active in the programs listed above at any point between 1 October and 31
December 2025, were considered in scope. This includes CYP who commenced a program
prior to 1 October 2025 but remained active at some point during the review period. For our
caregivers, the same criteria appliedaregivers were included if they were active in the

listed programs at any point during the same timeframe.




Methodology

This report presents data from the OzChileHame Care (IHC) programs in scope, covering
the period from1 October to 31 December 2025.

The data selection and reporting process involved the following key steps:
Data Sourcing

A Data was obtained from validated tools and measures specifically chosen to assess each
LINEINF YQa 2dziO02YSad {AyOS RAFFSNBY (G LINEINI
tools tailored to their needs.

A The data comprises of quantitative measures (such as assessments and outputs).

Inclusion Criteria

A Data was included if it met all the following conditions:
0 Related to individuals active in IHC programs in scope during the reporting
period.
o Derived from tools scheduled for use within the quarter.
o Complete and available for analysis.

Data Availability

A Most data will be included in each quarterly report; however, slight variations may occur
from quarter to quarter due to factors such as the timing of tool administration.

Data Limitations

A Some data was unavailable for this quarter due to factors such as delays in obtaining
consent (e.g., for surveys) or data not finalised in time. Further information regarding
unavailable data and the reasons for their absence are provided later in this report.

Listening to Lived Experience

A While small sample sizes limit generalisability, every piece of feedback from a child,
young person, or carer is a valued voice offering meaningful insight. OzChild remains

committed to finding ongoing, safe, and effective ways to encourage and support
participation.
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Methodology

Quantitative Data Overview

Validated Outcomes North Carolina Family Assessment TFCA; A, TFCA C and

Tool Scale (NCFAS) Kinship Care: First Supports
(strength ratings at intake
and closure are reported to
show change; baseline and
challenge ratings are not

included)*
Strengths and Difficulties All programs (except Lead
Questionnaire (SDQ) Tenant) (Reported only for

placements closed in the
quarter, showing change
from intake to closure)

Output Placement data All programs
Reunification data Kinship Care: First Supports
Permanency data All programs
Program Graduation data TFCA A, TFCA/ C
Health & Development and Dental All programs (except Kinship
Assessment data** Care: First Supports)
Education Data All Programs (except Kinship

programs and TFGAC)

School Attendance TFCA A, TFCAC
First Nations Cultural Connections Foster Care, Circle Program,
Tool Data TFCA A, and TFCAC
Children and Young People All programs where CYP are
Feedback Survey (CYPFS) aged 8 and older (excluding

Kinship First Supports)

Carer Feedback Survey All programs (excluding
Kinship First Supports)

Qualitative Data Overview

Qualitative Data Children and Young People All programs where CYP are
Output Feedback Survey (CYPFS) aged 8 and older (excluding
Kinship First Supports)

Carer Feedback Survey All programs (excluding
Kinship First Supports)

* The NCFAS is completed for Kinship First Supports cases that are active for 40 to 110 hours.
** Health & Development and Dental assessment data is not reported for Quarter 4 due to data
correction activities. Reporting will resume following completion of data correction.
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Key Considerations

Overall

¢KS FAY 2F GKS LI/ wvdzZE NISNI n hdzid02yY$Sa wSL}2 NI

programs are achieving the three primary outcome domains outlined in the IHC Outcomes
Framework.

This report presents an overview of progress across each program and state (where
applicable) enabling comparisons between programs that use the same outcome tools and
outputs, while also highlighting individulgvel progress.

Changes to Outcomes Processes

Several changes to outcome measurement and reporting were introduced this year,
including the rollout of new tools, a shift to quarterly reporting, and the removal of data
deadlines in favour of ongoing data input. As staff continue to adapt to these updated
practices, data entry and tool completion may have been affected, impacting overall data
completeness and quality.

Progress on Output Measurements and Tools in Family Journey

Some tools and outputs in the Family Journey system are still being developed, with full
functionality and integration expected in upcoming quarters. This includes outputs for
Connection. Leaving Care Planning is already functional, but a year of data input is required
before accurate reporting can begin.

Work is also underway to enable full use of the FS&ltool in the TF&\and TFG&
programs, as system limitations affected implementation this quarter. The Progressive
Achievement Test (PAT), used in both TFCA programs, is under review with the team to
ensure accurate recording in the Family Journey system.

Health & Development and Dental Assessments

Analysis of Health & Development (H&D) and Dental Assessment data for 2025 indicated
lower reported completion rates across all programs. A revised analysis approach identified
data quality issues affecting reporting accuracy, driven primarily by system and recording
practices rather than service delivery. Retrospective data correction has therefore been
identified as the appropriate response; H&D and Dental Assessment data will not be reported
on this quarter and will be reported following completion of data correction, supporting

more reliable and meaningful reporting in future periods.

Page7



Page8



Demographics Snapshot

Number of CYP active in OzChild Foster Care IHC programs, Q4 2025

No. of First 22 40 27
Nations CYP
No. of Non-First 46 105 205
Nations CYP
Total 68 145* 232

Number of active and on hold carers and carer households in OzChild Foster
Care IHC programs, Q4 2025

No. of Carers 80 106** 358
No. of 47 80** 228
Households

Number of CYP aged eight years and over who had capacity and consented
to participate in the biannual CYPFS, Q4 2025

CYP 20

Number of Carers participating in the Biannual Carer Feedback Survey, Q4
2025
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Carers 9 13 50

* The number of CYP in Foster Ga@d includes those in both Kinship and General Foster Care
placements.

** The number of carers in Foster Ca@LD includes those providing both Kinship Care and General Foster
Care.
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Foster Care ACT

Permanency

O O .
N Stability
The proportion of CYP in stable placements.

8 70/ of CYP have experienced placement stability, remaining in a
Osingle placement.

0 experienced two or three placements.
0

% Safety

Safe and Secure

The proportion of CYP who feel safe in their current placement.

900/ofCYPFSf 0 SAGKSNI W/ 2YLX SGSfteqQ 2NJ U
Ocurrent placement.

95(yGT /.t FStG W 2YLXESGSteQ 2N waz:

I_
O
<
o
M
O
[
0p)
P
N
S
3
S
)

Pagel0



Q@ﬂ Wellbeing

1

Mental Health

The proportion of CYP who are supported with their mental health needs.

95%ofCYPFéfij fA1S GKSe SAGKSNI It gl &2

someone to talk to when it comes to their feelings and emotions.

What CYP want to improve their mental health:

80%want to spend more time with their friends.
65%want someone to talk about their feelings.
65%want to spend time with their family where possible.
60%want a safe space to relax and unwind.

55%want to participate in activities to express their feelings (like art or sports).
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Physical Health

The proportion of CYP who have received their annual health check for
physical and developmental needs, and the proportion who have received
their annual dental check.

50%of First Nations CYP h#ukir 715 Aboriginal and Torres Strait
Islander health check.

The proportion of CYP who are supported with their physical health needs.

F /.t W fglreaQ 2N Wazad 2F GKS
OL0p+ /.

0 of CYP felt that they could get help with their health if they
7 9 /O1eeded it. The remaining 21% were unsure.
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Connection

278
)
The proportion of CYP who have contact with family.

The rate of CYP who wanted to see/talk to their family members more:

80%
69% 67%

%
60% 50%
44% 43%
40% 9%
° 25%

N . .
0%

Mother Father Siblings  Grandparents Aunts/Uncles  Cousins Other

(n=17) (n=15) (n=16) (n=16) (n=4) (n=15) extended

family
(n=7)

83%of First Nations CYP were in contact with their siblings in care.

890/ of First Nations CYP were in contact with at least one family
Omember (excluding siblings).
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Culture and Identity

The proportion of CYP who feel connected with their culture and community
in which they live.

First Nations CYP

5 6%of First Nations CYP participated in weekly Aboriginal activities
within the home.

5 6(y of First Nations CYP participated in monthly Aboriginal
Ocommunity gathering events or activities outside of the home.

All CYP

69/ /,t NBLENISR (KK GKS& W/ 2YL
0 where they live.

The proportion of CYP who feel that their culture is recognised and respected

1000/ f First Nations CYP felt that OzChild recognises and respects
e|r culture.

8 g(y of non-First Nations CYP felt that OzChild recognises and
Orespects their culture.

The proportion of CYP who have knowledge of their family history,
background, and traditions

550/02¥ / .t NBLR2NILISR (y2¢6Ay3 WIOOBSNEUG
heir birth family.

700/@ /I, t KI@S QIBSNBGKAYIQ 2N I W

uch as photos, a life story book, or a memory box.

100%f First Nations CYP had a Genogram completed.
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Participation and Empowerment

The proportion of CYP who feel they have opportunities to voice their opinions.

¢CKS LINPLRNIAZ2Y 2F /.t K2 RKNEWHSH (& XS

5

WYa2 3G 2 Fto vidbikeSheifiopinfdB<Lrelating to their life:

100% 949 94%

89%
0,
80% 83%
80% 75% 75%
67%

60%
40%
20%

0%

Your goals Where youYour schoolYour future ~ Your  Your healthSeeing your Doing

(n=17) live and (n=18) leaving care (physical, birth family activities
(n=15) learning plans mental, (n=16) outside of

(n=16) (n=5) sexual) school

(n=18) (n=18)

The proportion of CYP who feel listened to by their caseworker and caregiver.

84(y of CYP felt that their OzChild worker listens to what they have
O(o say.

8 9 O/O)f CYP felt that their caregiver listens to what they have to say.
The proportion of CYP who report that decisions impacting their lives are
explained.

89()/ of CYP felt that decisions made about their life were explained
OSAGKSENI Wt GKS GAYSQ 2NJ Wa2ali
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Community and Support

The proportion of CYP who are participating in social and/or recreational
activities of their choice, such as sporting activities, team sports, or social clubs.

60% 559

50%
50% 45%
40% 35%
30% 25%
20%
20% 15% 15%
N - I
0%
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Other activities included learning about engineering and hanging out with their
support worker.

The proportion of CYP who can identify at least one significant person who cares
about them that they can depend upon.

1 Oocy f CYP have at least one adult who cares about what happens to
em now and in the future.

These adults included:

A Birth parent

A Grandparent

A Aunt/Uncle

A Friend

A Teacher

A OzChild Worker

m% Foster Care ACT

d

Fin

94(y0n 6 GKAA | Rdzf G SAGKSNI W Ef 2F i
8 90/@1‘ CYP have a close friend or sibling who is not an adult who
ares about what happens to you them now and in the future.

100%|z GKA& LISNE2Y SAGKSNI Wit 2F
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O
%@P Leaving Care

The proportion of young people (15 and older) who feel they are supported
appropriately for their exit out of care in essential life domains.

2/2 were involved in their leaving care plans.

2/2 were happy with their leaving care plans.

OzChild Feedback

74% of CYP know how to contact their OzChild Team if they need to.

1 OOO/&‘ CYP feel that the OzChild team has been friendly and

spectful to them.

8 9% of CYP are happy with the help they get from OzChild
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1> Carers

The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

¢KS NIGS 2F OFNBNB FTSSEftAYyI Wl GAaTASK

offered by the OzChild team:

100%
80% /8%
0,
° 71% 67%
57%
60% 50% 50%
40%
- l l I

0%
Accessible when | Responds to my Assistance with  Emotional supportHelp to plan for ~ Support in case

need assistance calls promptly  challengesand (n=7) emergencies (e.g.,planning and
(n=9) (n=8) conflicts that arise accidents, serious court/legal
with the child/ren ilness, matters related to
in my care absconding) the child(ren) or
(n=8) (n=7) young person in
care
(n=6)

Types of additional support carers identified as helpful in theirtdagay role:

100%
80% 8%
0
60%
40% 33% 33%
22%
20% 11%
0% [ ]
Financial support Emotional support Practical support  None - | am happy Other
with the support
provided
n=9
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care, it has been so much harder than when | was vBgrnardosp £
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The types of support carers needed for the CYP in their care, over the past
six months included:

A Counselling/psychologist (78%)

A Speech therapy (44%)

A Specialist medical care (44%)

A Help with contact with the birth family (44%)

A Additional financial support (to your carer allowance) (44%)
A Behaviour support (33%)

A Specialist education support (e.g., tutoring) (33%)

560/2? OF NENE FSti0 SAGKSNI W£SNER O2y1
anpressing their support needs to OzChild.
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4 40/(%1‘ carers participated in carer connection activities, such as
zChild organised events since working with OzChild.

Of the 56% who did not participate in carer connection activities, barriers to
attendance included:

A Not receiving information about events
A Difficulty finding the time

A Unable to find child minding

A New to OzChild

1000/ T OFNBNBR FSti0 Waz2zaidfte &adzZii2NIS
ey participated in.
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Training and Development

6 7 O/CjJT:‘ carers completed training in various topics over the past six
onths.

5 OO/(Ef carers agreed that the training they attended developed their
kills for the CYP placed in their care.

Of those who did not participate in training, barriers to attendance included:
A No time to attended .D—Eh
A No need for further training

L

5 6(y of carers reported that they prefer a combination of all types of
Oavailable training facilitation methods:

m Face to face
m Live online training

m Pre-recorded webinars to
access in my own time

m A combination of all of the
above

n=9

60/cgf carers caring for First Nations CYP patrticipatédrimal
ultural Safety Training over the past six months

6 1(yof carers caring for First Nations CYP participatéarmal
Qultural Safety Training over the past six months.
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The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

0 of carers reported having a respectful and supportive working
8 8 /Oelationship with OzChild team members working with the CYP
placed in their home.

of carers reported having a respectful and supportive working
5 7 (yqjelationship with other OzChild staff (e.g., Admin Support,
rogram Managers, Team Leaders) working with the CYP
placed in their home.

of carersagreed that OzChild values their opinions and includes
O/Ohem when making decisions that impact the CYP in their care.

56
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Respect of Culture

non-First Nations

71(yofcarersTSfﬁ OKFG hT/KAfR W fgleaqQ iz
O KSANI FI YAT & 08 Odzf i dzNB o

0 ofcarersfeltthap] I KAt R WrEgleaq 2N Yaza
80 /0 Oly2¢f SRISAa YR AYyO2NLRN}GSa GfF
interactions and decisions.

33(yofcarersfeltthahT /| KAtR W fgleaQ 2N Waz2a
Onformation when they are unsure about to how best to engage
GAOK GKSANI FIYAf&Qa Odz ddaNB

Satisfaction with OzChild Relationship

630/ofcarersTSf 0 W+SNER aldAa¥FASRQ 2N w{
Orelationship with OzChild.

290/03fcarerséém‘s SAGKSNI WxSNE fA1S8feqQ 2
ecoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to
recommend becoming a carer with OzChild:

Most frequently ranked #1.:

A More support from the OzChild Team
A More transparency and efficiency in decision making /
Commonly appeared in carers' top 3:

A 0OzChild following up on what they say they will do D D
A More support from the OzChild team
A More transparency and efficiency in decision making

Less influential overall:

A Improved access to training and development
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Communication

8 60/ F Ol NX Ndat O%Chil NIi&a8yR@nmunicated the
equirements for caring for First Nations CYP.

¢KS NIXGS 2F OFINBNA FTSSfAY3I W{lGAATAS
regarding the below aspects relating to CYP in their care:
80%

67% 67% 67%
60% ST%
50%

Medical needs Mental health needs Educational needs Changes to contact Meetings organised in

40%

20%

0%

(n=7) (n=8) (n=6) arrangements and relation to the
case plans (n=6)  child(ren) in my care
(n=6)

Proportion of carers who plan to continue caring in the medium to long term

Most carers show a strong loigrm commitment to caring, with no carers
indicating shoriterm intentions.

A Over half (56%planned to continudor more than 10 years
A No carers indicated an intention to cease caring within the next five years
Uncertainty was evident among newer carers:

A All carers withlc5 year®) S E LIS NJAuBsyréhéw lan&thieg would
continue

Intentions strengthened with experience:

A Carerswithewn &SI NEQ SELISNASYOS It SELIN
long-term.

A More experienced carers (10+ years) commonly indicated-teng
intentions.
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Ka‘ﬂ/ Fmo[m% Foster Care ACT

Carers were asked to describe their foster care experience in three words. While
manydescribed foster care as challenging, exhausting and at times devaluing,
caring also recognised its rewards, joy and personal growth.

Their reflections are below:

G/ KFttfSy3ay3 9 ELJ

Gl FNR 0dzidéNB g NRA Yy 3
oChaotic, stressful jap €
G¢2dAKE SEKFdzZAGAY3IZ RSOl f dzA
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Foster Care QId

The proportion of CYP in stable placements

9 1%of CYP experienced placement stability, remaining in a single
placement.

éﬁ Safety

Safe and Secure

The proportion of CYP who feel safe in their current placement.

1 OOO/G CYRelt safe and settled in their current placement.
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s Connection

The proportion of CYP who have contact with family.

I\/I OSt CYP wanted to increase contact with their father and siblings.

9 1(yd)f First Nations CYP were in contact with their siblings in care.

6 70/ of First Nations CYP were in contact with at least one family
0member (excluding siblings).
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Culture and Identity

The proportion of CYP who feel connected with their culture and community
in which they live.

First Nations CYP

8 3(y of First Nations CYP participated in weekly Aboriginal activities
ithin the home.

420/ of First Nations CYP participated in monthly Aboriginal
Qommunity gathering events or activities outside of the home.

AllCYP

100%? / .t NBLRNISR GKFG dKSe& W/ 2YL
eir culture where they live.

The proportion of CYP who feel that their culture is recognised and respected

1 Oocyé: First Nations CYP felt that OzChild recognises and respects
eir culture (n=2)

1 O OO/of nonFirst Nations CYP felt that OzChild recognises and
Oespects their culture (n=4)

The proportion of CYP who have knowledge of their family history,
background, and traditions

SO%ZT / .t NBLRNILISR (y2¢6Ay3a W | FIl A

family.
0/2¥ / .t NBLR2NISR KIFIGAy3a SAGKSNI
100 about of things their life, such as photos, a life story book, or a
memory box.

50%0f First Nations CYP had a Genogram completed.
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Community and Support

The proportion of CYP who can identify at least one significant person who cares
about them that they can depend upon.

1 OOO/d:‘ CYP have at least one adult who cares about what happens to
em now and in the future.

These adults included:

A Birth parent

A Grandparent

A Aunt/Uncle

A Friend

A Teacher

A OzChild Worker

83%él-é GKAA | RdA & SAGKSNI W ¢t 2F

83(y of CYP have a close friend or sibling who is not an adult who
Ocares about what happens to you them now and in the future.

S000ars tkra LSNE2y SAGKSNI Wit 27

OzChild Feedback
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830/0)f CYP know how to contact their OzChild Team if they need to.

1 OOO/& CYP feel that the OzChild team has been friendly and

spectful to them..

n

1 OO%f CYP are happy with the help they get from OzChild

Key Find
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—\j Carers
>
The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

¢CKS NIGS 2F OF NBENBE FTSSEAVI Wl GAATASE
offered by the OzChild team:

100% 92% 91%

-~ . 82% 80%
60%

40%

20%

Accessible when | Responds to my Assistance with  Emotional support Help to plan for ~ Support in case
need assistance  calls promptly  challengesand  (n=11) emergencies (e.g., planning and
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(n=13) (n=12) conflicts that arise accidents, serious court/legal matters
with the child/ren ilness, absconding)related to the
in my care (n=7) child(ren) or young
(n=11) person in care
(n=10)

Types of additional support carers identified as helpful in theirtdagay role:

60%

46%

40%

31%

23% 23%

20%

8%

» R

Financial support ~ Emotional support  Practical support

None - | am happy Other
with the support

provided

n=13
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The types of support carers needed for the CYP in their care, over the past
six months included:

A Respite care (formal respite, not including friends/family) (38%)
A Counselling/psychologist (31%)

A Speech therapy (15%)

A Specialist medical care (15%)

A Behaviour support (15%)

A Specialist education support (e.g., tutoring) (15%)

920/2¥ OF NENE FStid SAGKSNI Ww£SNB O2y
Oexpressing their support needs to OzChild.
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430/2'-F OF NENBA NBLER2NISR GKIFG
(5 dzZJl2 NISR L YySSRSRDO

5 40/(12;‘ carers participated in carer connection activities since

orking with OzChild.
Ny,

-

Activities included:

A 0OzChild organised events
A Online forums.

Of the 46% who did not participate in carer connection activities, common
factors contributing to norattendance included:

- Unsure how to connect .D—Eh
- Not receiving information about events
L

- Not wanting to connect with other carers
- Difficulty finding the time
- Unable to find child minding

80%2'1-' OF NBNE FStG SAGKSNI WxSNE &dzL)
carer connection activities they participated in.
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Training and Development

1 / 1 The one carer caring for less than one year agreed that the
training they received effectively prepared them for caring.

850/@1 carers completed training in various topics over the past six
onths.

1 OOO/& carers agreed that the training they attended developed
eir skills for the CYP placed in their care.

Of the 15% who did not participate in training, factors contributing to-non
attendance included:

A Training offered not relevant to their needs O O I

A Training offered at inconvenient times
A Unable to find child minding L

3 3 O/O)f carers reported that they prefer face to face training.

m Face to face
m Live online training

m Pre-recorded webinars to
access in my own time

m A combination of all of
the above

m% Foster Care Qld

n=9

d

n

5 OO/of carers caring for First Nations CYP participatédrimal
Q:ultural Safety Training over the past six months

9 20/ of carers caring for First Nations CYP participatézmal
OCuIturaI Safety Training over the past six months.

F
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The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

0 of carers reported having a respectful and supportive working
80 /Oelationship with OzChild team members working with the CYP
placed in their home.

of carers reported having a respectful and supportive working
8 2 0 q;elationship with other OzChild staff (e.g., Admin Support,
rogram Managers, Team Leaders) working with the CYP
placed in their home.

1 O OO/bf carersagreed that OzChild values their opinions and includes
(them when making decisions that impact the CYP people in

their care.
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Respect of Culture

First Nations
The one First Nations caregivett that OzChild f ¢ :€ & QQ

AwSalLilSoia GKSANI FFYAfeQa ! 02NRIAYI

A1 Oly26f SRISA YR AYyO2NLERNI(iSa (K
Strait Islander culture in their interactions and decisions.

A Seeks information when they are unsure about to how best to engage with
their Aboriginal and/or Torres Strait Islander culture.

f
SAN

non-First Nations

1000 f non-First Nations carer§ S f (i
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culture in their interactions and decisions.

0 f non-First Nations carers felt that 1 / Ki\t' R Wl fgl
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Satisfaction with OzChild Relationship

640/0:)fcarersTSf 0 W+SNE &FGA&EFASRQ 2NJ W{I
elationship with OzChild.

670/ofcarersé§NJ§ W+ SNE fA1SE@&Q 2NJ WCIF ANI
Q)ecoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to
recommend becoming a carer with OzChild:

Most frequently ranked #1:

A OzChild following up on what they say they will do

Commonly appeared in carers' top 3: /

A More support from the OzChild Team D D D
A OzChild following up on what they say they will do
A Improved communication and information

Less influential overall:

A Improved access to training and development
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Communication

880/ F Ol NI Nt O8Chil NiEaByR @ municated the
equirements for caring for First Nations CYP

¢KS NIGS 2F OFNBNBR FTSStAYVI W{IFOGAATAS
OzChild regarding the below aspects relating to CYP in their care:

80% 75% 75%

| I

Medical needs  Mental health needs Educational needs Changes to contact Meetings organised in

57% 57%

60%

40%

20%

0%

(n=8) (n=7) (n=8) arrangements and relation to the
case plans child(ren) in my care
(n=7) (n=7)

Proportion of carers who plan to continue caring in the medium to long term.

A Overall, carers showed strong lotgym commitment, with most (55%)
planning to continue fomore than 10 years.

A No carergeported shortterm intentions.
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Carers were asked to describe their Foster Care experience in three words, with
responses highlighting both the challenges and rewards of the role.

Predominantly Positive
G/ 2y FARSY(GZ OFNAy3ASZ F2NIBI
G{l R KILILREI 62y RSNFAAL ¢
Predominantly Challenging
Gl F NR 62N ¢
GCNHzAGNJ GAY3 YR aiNBaat
G5AFFAOMZ G dzyAljdzST FNHzGNI GAYy
¢aAESR 00KIFffSy3aAay3 odzi NBSIF NRAY 3O
Gz NASRX NBgFNRAYIZ aSNDA
Gl FNRZ NBgFINRAY3I yR FNHzG
G. 2yRAY3ISZ NBgFNRAYyI:Z OKI f
GwSgl NRAY IS @K ytaS\ywHEY IS A
Gl F NRZ NBgIFNRAy3IS 20Ay13

GwSgl NRAY3IS FNHzZAOINI GAy3IsS SO
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Foster Care Vic

Permanency

ONO) .
N Stability
The proportion of CYP in stable placements.

7 20/ of CYP experienced placement stability, remaining in a single
0] placement.

1 9 % experienced two placements.

9% experienced three or more placements.

The proportion of CYP placed in permanent care arrangements.
2 CYP were placed on Permanent Care Orders.

The proportion of young people (over 18 years old) moved to suitable
housing at program closure.

Of the two young people who turned 18 during the quarter, one moved to
a Home Stretch placement at closure, while the other remained in foster
care.

Safe and Secure

The proportion of CYP who feel safe in their current placement.

88%ofCYPFSt i SAGKSNI W/ 2YLX SiSteQ 2NJ
current placement.

§ 100% =+ /.t 78t wievixsisten ar¥s o

Fmo‘i,n% Foster Care Vic
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Q@;ﬂ Wellbeing

1

Mental Health

The proportion of CYP who are supported with their mental health needs.

1000/&(:\(#3{(] tA1S UKSe SAUKSNI I tgl @
meone to talk to when it comes to their feelings and emotions.

What CYP want to improve their mental health:

65%want someone to talk to about their feelings
53%want to spend more time with friends
41%want to spend time with family where possible
35%want more help from teachers

35%want a safe space to relax and unwind
35%want more help from the OzChild team

The proportion of CYP with improved emotional and behavioural development.

The two CYP who closed during the quarter had the SDQ completed at intake

and closure:
B th/,t NEO2NRSR | W/ t2asS G2 ! gSNI 3
O closure, indicating agappropriate emotional and behavioural

functioning, no change from intake.

h/,t NEO2NRSR | W/ t2asS G2 ! gSNI 3
B Ot indicating ageappropriate social functioning, with one moving
TNREY I WxSNE t26Q a02NBE gKAES

l SN 3SQ a02NB i Ayidl1So
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- Physical Health

The proportion of CYP who have received their annual health check for
physical and developmental needs, and the proportion who have received
their annual dental check.

0 of First Nations CYP h#ukir 715 Aboriginal and Torres Strait
7 O /Oslander health check

The proportion of CYP who are supported with their physical health needs.

100%? It W fgheaQ 2N Waz2aild 2F (K¢

O/of CYP felt that they could get help with their health if they
(Heeded it.

@ Learning and Education

i
1 1CYP aged 15 and older had school data available.

Of these:

A 4 completed year 10.

A 2 were participating in Year 12 or equivalent Vocational
Education and Training.

A The remaining were attending school at the time of
reporting.
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Connection

s

The proportion of CYP who have contact with family

The rate of CYP who wanted to see/talk to their family members more.

0
80% 71%

60%

40%

40% 33%
23% 25% 22%
N . . . -
0%
Mother Father Siblings  GrandparentsAunts/Uncles  Cousins Other
(n=12) (n=10) (n=14) (n=13) (n=8) (n=9) extended

family
(n=7)

7 2%of First Nations CYP were in contact with their siblings in care.

600/ of First Nations CYP were in contact with at least one family member
0(excluding siblings).
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Culture and ldentity

The proportion of CYP who feel connected with their culture and community
in which they live.

First Nations CYP

6 50/ of First Nations CYP participated in weekly Aboriginal activities
ithin the home.

6 0 of First Nations CYP participated in monthly Aboriginal
5 /O:ommunity gathering events or activities outside of the home.

All CYP

[axtN
=
A
(0p))
‘D}
(0p))
>
C
A
(0p))
e d

0/27 / .t NBLRNISR GKIF G
6 7 (their culture where they live.

c

220 2F / ,t NBLRZNISR GKS& OlFy Wb2i NX
Cihey live.,

The proportion of CYP who feel that their culture is recognised and respected

z

750/2T CANRG blraGA2ya /.t FSt4d GKIFG +
Oand respects their culture.

z

SOO/ofnonC)\N.E'Cl bradAzya /.t FStd GKIFG h

O'ecognises and respects their culture.

The proportion of CYP who have knowledge of their family history, background,
and traditions

6 O/(f CYP reported
nowing m Everything

) Qé NE lj KA %Ez‘fa@amount
about their birth

. m Some things
family. g

= Nothing

n=17

480/6T [ .t NBLRNIAY3I KFEGAyYy3d SAGITKSNI C
hings abo

ut their life, such as photos, a life story book, or a memory
box.

90()/0>f First Nations CYP had a Genogram completed. Pagedl




Participation and Empowerment

The proportion of CYP who feel they have opportunities to voice their opinions.

¢CKS LINPLRNIAZ2Y 2F /.t K2 RKNEWHSH (& XS

5

WYa2 3G 2 Fto vidbikeSheifiopinfdB<Lrelating to their life:

100%

81% 82%

76% 7504 76%
80% 71% 5% 71%
soor 59%
0
40%
20%
0%

Your goals Where you Your school Your future Your leavingYour health Seeing your  Doing

(n=17) live and learning (n=17) care plans (physical, birth family activities
(n=16) (n=17) (n=8) mental, (n=17)  outside of

sexual) school

(n=17) (n=17)

The proportion of CYP who feel listened to by their caseworker and caregiver.

1 O OO/ f CYP felt that their OzChild worker listens to what they have
2 aleée SAOGKSNI W tf GKS GAYSQ 2N

9 40/ f CYP felt that their caregiver listens to what they have to say
SAGKSNI Wit GKS GAYSQ 2N Wazal

The proportion of CYP who report that decisions impacting their lives are
explained.

8 2 0/ of CYP felt that decisions made about their life were explained
OsAGkSNI Wt GKS GAYSQ 2NJ Waz24ald
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m% Foster Care Vic

d

Fin

Community and Support

The proportion of CYP who are participating in social and/or recreational
activities of their choice, such as sporting activities, team sports, or social clubs.

80%
71%

60% 59%
° 53%
47%
41%
40% 35%
24%
20%
8%
0% I
&

O \ <O . RS (9)
R b&" O <&° 2 & \‘boe’
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& ¥ S S @ &
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Q}‘b C)o 0@ oé\ 00
<& & o

P39

n=20

One CYP reported that they were not interested in participating in these activities.

The proportion of CYP who can identify at least one significant person who cares
about them that they can depend upon.

1 O Oo/of CYP have at least one adult who cares about what happens to
{them now and in the future.

These adults included:

A Carer

A Other family member
A Grandparent

A Friend

A Teacher

A OzChild Worker

100%I-Q'J GKAA | RdzA G SAGKSNI Wt 2F

88 / of CYP have a close friend or sibling who is not an adult who cares
Oabout what happens to you them now and in the future.

O30/ ars arkaa LSNR2y SAGKSNI Wt 27
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O
%@P Leaving Care

The proportion of young people (15 and older) who feel they are supported
appropriately for their exit out of care in essential life domains.

1 O O(ydf young people were involved in their leaving care plans.

100%f young people were happy with their leaving care plans.

OzChild Feedback

80%of CYP know how to contact their OzChild Team if they need to.

1 O O%f CYP felt that the OzChild team has been friendly and
respectful to them..

93%of CYP are happy with the help they get from OzChild
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@ Carers

The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

¢KS NIXGS 2F OFNBNH FTSSfAYVyI YWl OGAATAS
offered by the OzChild team:

100% 0 96% 0 0 0
( 91% 87%
80%
60%
40%
20%
0%
Accessible when | Responds to my Assistance with  Emotional supportHelp to plan for ~ Support in case
need assistance calls promptly challenges and (n=46) emergencies (e.g.planning and
(n=50) (n=50) conflicts that arise accidents, serious court/legal
with the child/ren ilness, matters related to
in my care absconding) the child(ren) or
(n=45) (n=38) young person in
care
(n=38)

Types of additional support carers identified as helpful in theirtdagay role

60%
0% 40% 38%
20% 18% 18%
= . .
|
Financial support Emotional support Practical support  None - | am happy Other
with the support
provided
n=50
/I 2YYSyda FNRBY OFNBNBR ¢K2 aStSOGSR Wh
G/ 2yGAydzSR | 00544 6AGK SELISNASYOSR ¢
adzLILI2 NI G KS OKAf RNBY ¢

G!'oftS 2 o0SGAGSNIIRZG20FGSkYlI1S RSOAaA.
Of 2aSNJ (2 dza o¢
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The types of support carers needed for the CYP in their care, over the past six
months:

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Specialist medical care 24%

Behaviour support 30%

Counselling/psychology 24%

Speech therapy 20%

Specialist education support e.g., tutoring 10%

Specialist carer support service

6%

Help with contact with the birth family

14%

Respite care (formal respite, not including friends/family)

12%

42%
Informal respite care . 4%

Additional financial support (to your carer allowance)

il;pg;r; with reunification of the child(ren)/young people in - 6%
| have not needed support _ 38%
Other (please specify) I 2%
n=50
WhiKSNO &adzZLJLl2NI Ay Of dzZRSR KI @Ay3 | &dz

working, assistance with training, and support for growing connection between
CYP and their siblings.

90(y2'-F Ol NB NA TSf“ﬁ SAGKSNI W£SNE O2y-

Uo2yTARSYGOQ SELINBAZAY3 (KSANI &dzd

680/2? OF NENA NBLRZ2NISR (KIG GKSe ww
yssrsROO

SR (KI'G GKSe w5

A A ¥ A 9~

SSRSR®Q

G(yqu? Ol NBNE NB L2 NI

Page46



8 6 (y of carers participated in carer connection activities since working
Owith ozchild.

\1/,
~

-

Activities included:

A Carer organised events

A OzChild organised events
A Support groups

A Online forums

Of the 14% who did not participate in carer connection activities, factors barriers
to attendance included:

A Difficulty finding the time

A Not having a child in care when events were held
A Not making attending a priority

A CYP refusing carer to attend

88

()/2? OF NBENE FStd SAGKSNI Ww+SNE &dz
Othe carer connection activities they participated in.



Training and Development

1 ()()()/(sr:c carers caring for less than one year agreed that the training

ey received effectively prepared them for caring.

7 6 % of carers completed training in various topics over the past six
months. The most common training included:

A Caring for children with trauma histories.
A Addressing family violence and supporting family

relationships
A Managing challenging behaviours, including sexualized

behaviours
A Caring for children from Culturally and Linguistically diverse

backgrounds.

9 2 O/ of carers agreed that the training they attended developed their
0skiIIs for the CYP placed in their care.

Of the 24% who did not participate in training, common barriers included:

A No time to attended

A Training offered at inconvenient times
A Did not feel the need for training

A Not aware of available training

4 2 0/ of carers reported that they prefer a combination of all types of
Oavailable training facilitation methods.

m Face to face
u Live online training

u Pre-recorded webinars to
access in my own time

m A combination of all of
the above

n=54
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2 50/ of carers caring for First Nations CYP participateédrimal
Q:ultural Safety Training over the past six months

800/ of carers caring for First Nations CYP participatéatmal
%ultural Safety Training over the past six months.

The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

1 OOO/ f carers reported having a respectful and supportive working
lationship with OzChild team members working with the CYP

placed in their home.

9 8% of carers reported having a respectful and supportive working
relationship with other OzChild staff (e.g., Admin Support,

Program Managers, Team Leaders) working with the CYP
placed in their home.

9 8% of carersagreed that OzChild values their opinions and
includes them when making decisions that impact the CYP
people in their care.




Respect of Culture

First Nations (n=2)

1 / First Nations carers reported that OzChild always respects,
FOly26f SRISAT YR AYyO2NlIR2N}GSa
Torres Strait Islander culture, and seeks information when
unsure how best to engage, while the other carer reported this
occurred sometimes.

non-First Nations

94/ofnonFlrstNatlonscarer"ﬁSfu hl/ KAfR §AGKSNJ
0] iKS GAYSQ NB&L 5 AN

of non-First Nations carersfelt | / KAf R SA G KSNJ W! § q
94(y 0KS GAYSQ |01y26fSR3ISE YR A

culture in their interactions and decisions (n=31).

O of non-First Nations carersfelt T / KAf R SA G KSNJ W f
93A) (kS Gravysa ass AYF2NNEGAZY
g Al

1a
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Satisfaction with OzChild Relationship.

96%fcarers¥§f 0 W+SNER aldAa¥TASRQ 2NJ W{I
elationship with OzChild.

850/ofcarerséSNJ§ W+SNE fA1SEe&Q 2NJ WCIF ANI
Q)ecoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to recommend
becoming a carer with OzChild:

Most frequently ranked #1:

A More support from the OzChild team

A OzChild team following up on what they say they will d /DI

Commonly appeared in carers' top 3:
A More transparency and efficiency in decision making
Less influential overall:

A Improved access to training and development.



Communication

92()/2 F OF NBENA W{ i NZ yttQzChHdZIBEE\S RQ 2 NJ
ommunicated the requirements for caring for First Nations CYP.

The rate of carers feeling satisfied with the timeliness of information from
OzChild regarding the below aspects relating to CYP in their care:

96%
95% 95%

94%

94%
92%

90%

88% 88%

Medical needs Mental health needs Educational needs Changes to contact Meetings organised in

88%

86%

84%

(n=42) (n=36) (n=37) arrangements and relation to the
case plans child(ren) in my care.
(n=42) (n=42)

Proportion of carers who plan to continue caring in the medium to long term.

Most carers were either unsure about how long they would continue caring or
indicated a strong longerm commitment:

A Over half (65%pf all carers wereinsurehow long they would continue.

A Just over one quarter (27%lanned to continue for more than 10 years.

A Very few carers (less than 10%glected shorter timeframes (less than 10
years) overall.

There were some differences based on how long they had already been caring:

A Newer carers (<1 year) were the least certain, 86% were unsure.

A Mid-tenure carers (610 years) were the most likely to plan to continue
longterm, 55% selected 10+ years.

A Longtenure carers (10+ years) mostly returned to uncertainty as around
two-thirds were unsure.

Pageb2
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Carers were asked to describe their Foster Care experience in three words. Their
responses were rich and varied, offering insights into both the rewarding aspects o
foster care and the significant challenges carers face.

Positive experiences:
GOYNAROKAY3IE €SENYyAy3IZ AYLN
GwSgl NRAY3IS aAAIYAFAOIYyGZT NB
GCdzZ FAf Ay gK2f SazySsz 2
GwSglF NRAY3IS KSIENIGgFNYAYyIAS 42
G+SNBIFEOSAF e Ay I dé
! dzi KSYGAOx NBgFNRAYIS AYyaa
G! R@20I 083 ydzNIdzNAYy3IS NBEgL N
G{ dzLJLI2 NI SR> KSf LISRZ @t f dzS|
Gt NAGAET SASRE LI GASYOGZ FRYANIGAZY
GhLISYys K2ySadz OF NARy33de
Rewarding but challenging:

GwSgl NRAy3IsS OKIffSyaayas gl
GwSgl NRAY3IS OKFffSy3aayas LI
Cdzy s OKIffSyaayas NBgI NRA

Emotionally intense:
G1 SFNIONBIF | SOKANWEHANNWNIDETS AT
wSgl NRYX KSINIFOKSSE K2LJS o¢
GxSNE RNIAYAYTI SY20A2Yy 1§
GOEKLFdZAGAY3E
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Demographics Snapshot

Number of CYP active in OzChild Circle Programs, Q4 2025

No. of First 5
Nations CYP
No. of Non-First 14
Nations CYP
Total 19

Number of active and on hold carers and carer households in OzChild
Circle Programs, Q4 2025

No. of Carers 36
No. of 24
Households

Number of CYP aged eight years and over who had capacity and consented to
participate in the biannual CYPFS, Q4 2025

CYP 1

Number of Carers participating in the Biannual Carer Feedback Survey,
Q4 2025

Carers

Pageb5



The proportion of CYP in stable placements.

5 6%0f CYP have experienced placement stability, remaining in a
single placement.

2 7 O/Osxperienced two placements.

1 7 O/Oexperienced three or more placements.

The proportion of young people (over 18 years old) moved to suitable
housing at program closure.

The one young person who turned 18 in the quarter remained in a Foster
Care placement at program closure.

Q
WSafety

Safe and Secure

The proportion of CYP who feel safe in their current placement.

The one CYP participating in the feedback sufvé&yt G W/ 2 YLIX SG St &
YR Waz2zadfteqQ alF¥S Ay GKSANI OdzZNNBy G LJ
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Q«@gﬂ Wellbeing

|

Mental Health

The proportion of CYP who are supported with their mental health needs.

The one CYP responding to the survey reported thattheyt g1 € 3 Q F St
had someone to talk to when it comes to their feelings and emotions.

This CYP reported that having someone to talk to, more help from teachers,
spending time with friends, and having a safe space to relax and unwind would
improve their mental health.

-~ Physical Health

The proportion of CYP who have received their annual health check for
physical and developmental needs, and the proportion who have received
their annual dental check.

2 O()/C?f First Nations CYP h#kir 715 Aboriginal and Torres Strait
slander health check.

The proportion of CYP who are supported with their physical health needs.

¢KS 2yS /.t NBaALRYRAYy3I (2 GKS FSSRol
strong. This CYP felt that they could get help with their health if they needed it
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Connection
7
The proportion of CYP who have contact with family.

The one CYP responding to the feedback survey reported they wanseskto
and/or talk to their cousingmore.

The were happy often thesee/talk to their mother, father, and siblings.

80%f First Nations CYP were in contact with their siblings in care.

600/ of First Nations CYP were in contact with at least one family member
O(excluding siblings).

Culture and Identity

The proportion of CYP who feel connected with their culture and community
in which they live.

First Nations CYP

80(y of First Nations CYP participated in weekly Aboriginal activities
ithin the home.

OO/ of First Nations CYP participated in monthly Aboriginal
Ocommunity gathering events or activities outside of the home.

The proportion of CYP who feel that their culture is recognised and respected.
¢KS 2yS /.t NBaLRYRAYy3a (2 GKS FSSRol
recognises and respects their culture.

The proportion of CYP who have knowledge of their family history,
background, and traditions

The one CYP responding to the feedback survey reported that they know
Wh20KAY3IAQ Fo2dzi GKSANI FIYAf&@ KAal2NER

CKA& / ,t NBLEZ2NISR KIFI@GAy3d WwW{2YS GKAy3
story book, or a memory box.

100% of First Nations CYP had a Genogram completed.
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Participation and Empowerment

The proportion of CYP who feel they have opportunities to voice their opinions.

The CYP who responded to the survey reported that they helped make
decisions about their goals, where they live, their health, contact with their
birth family, and activities outside of school.

The proportion of CYP who feel listened to by their caseworker and caregiver

The CYP who responded to the survey felt that both their OzChild Worker and
caregiver listens to what they have to say.

The proportion of CYP who report that decisions impacting their lives are
explained.

¢CKAA / ,t FSt40 GKFG RSOA&aA2YE& YIRS | 63
GAYSQod
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Community and Support

The proportion of CYP who are participating in social and/or recreational
activities of their choice, such as sporting activities, team sports, or social clubs.

The CYP responding to the survey reported that they participated in activities
of their choice, such as sports, the arts, and other miscellaneous activities.

The proportion of CYP who can identify at least one significant person who
cares about them that they can depend upon.

The one CYP responding to the survey reported that have at least one adult
who cares about what happens to them now and in the future.

These adults they could rely on included: their carer, birthparent, other family
member, teacher, OzChild worker, and Counsellor/Psychologist.

A

¢KS /,t al¢g GKSasS | Rdz Ga Wttt GKS GA

This CYP also had close friend or sibling who is not an adult who cares about
what happens to you them now and in the future.

¢CKSe al g 0GKA& LISNAR2Y W ff GKS GAYSQO®

OzChild Feedback

The one CYP reported they know how to contact their OzChild Team if they
need to.

¢tkKSe FTSfd KIG GKS hl/KAfR GSFY KI a
2T (KS GAYSQo

CKA& [/ ,t FStG KIFLILR Waz2ald 2F GKS GAY
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@ Carers
>

The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

Both carers felt satisfied with the different aspects of support offered by the
OzChild team:

A Accessible when they need assistance

A Responds to their calls promptly

A Assistance with challenges and conflicts that arise with the children in their
care.

A Emotional support

A Help to plan for emergencies (e.g., accidents, serious illness, absconding)

A Support in case planning and court legal matters related to the CYP in their
care.

One carer reported that additional support like financial, emotional and
practical support would be helpful in their d&y-day role.

The types of support carers needed for the CYP in their care, over the past six
months included:

A Respite care (formal respite, not including friends/family)
A Specialist medical care

A Behaviour support

A Help with contact with the birth family

A Additional financial support (to their carer allowance)

BOt OF NBENBR FStid W+SNB O2yFARSYyGQ S
OzChild.

OF NENBR NBLER2NISR (KSe& WwwSOSAUOSR
Both

B Ot r] carers participated in carer connection activities since working

connection activities they participated in.

\1/,

Activities they participated in included: %
-

A Carer organised events

A OzChild organised events

A Online forums

Page61
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Training and Development

1 / The one carer caring for less than one year agreed that the
training they received effectively prepared them for caring.

Of the two carers responding to the feedback survey, one did not complete
any training in the past six months due to limited time and the timing of
training. They expressed a preference for a combination offadace, live
online, and prerecorded training formats.

The other carer completed training during this period, including Caring for
Children with Trauma Histories and First Aid, agreed the training supported
skill development for the CYP in their care, and preferred-tadace

delivery.

OO/ of carers caring for First Nations CYP patrticipatédrimal
OCuIturaI Safety Training over the past six months

1000 f carers caring for First Nations CYP participatéatmal
ultural Safety Training over the past six months.

The proportion of carers who feel respected by OzChild, satisfied with their overall
relationship with OzChild and satisfied with the communication provided by
OzChild.

Respect

B th carers reported having a respectful and supportive working
O relationship with OzChild team members working with the CYP
placed in their home.

B h carers reported having a respectful and supportive working

Ot relationship with other OzChild staff (e.g., Admin Support, Program
Managers, Team Leaders) working with the CYP placed in their
home.

B h carersagreed that OzChild values their opinions and includes
Ot them when making decisions that impact the CYP people in their
care.
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f{@% Fi,nali,n% Circle Program Vic

Respect of Culture
One nonFirst Nations carer responded to a couple questions about their

culture. They reportedthat T / KAt R Wl f gl 2aQ | 0ly26¢tS
GKSANI FFEYATfe@Qa OdzZ G§dzNE Ay (GKSANI AyadS
W fgleaQ aSS1a AYyTF2NXYIGA2Y 6KSy GKSe@

GAOGK OGKSANI FFYAfeQa Odz (i dzNB o

Satisfaction with OzChild Relationship

B Ot h carersfelt satisfied with their overall relationship with OzChild.

B Oth carersreported that they were likely to recommend becoming a
carer at OzChild to others.

Both carers ranked the top factors that would make them more likely to
recommend becoming a carer with OzChild:

Ranked as #1:

A OzChild following up on what they say they will do
A More support from the OzChild team

Less influential overall:

A Improved access to training and development



k@% FMAM% Circle Program Vic

Communication

B Ot Ol NBNE W{ (N Qz8HildclehrlddeiBriuRicted the
requirements for caring for First Nations CYP.

Both carers were satisfied with the timeliness of information from OzChild
regarding the below aspects relating to CYP in their care:

A Medical needs

A Mental health needs

A Education needs

A Changes to contact arrangements and case plans

A Meetings organised in relation to the CYP in their care.

Proportion of carers who plan to continue caring in the medium to long term.

B Ot h carers indicated they plan to continue caring for more than 10 years.

Feedback:

Carers were asked to describe their Foster Care experience in three words.
Their responses highlighted the rewarding aspect of the role:

G/ KIHffSy3aay3 wSg I NRAY 3 9Y?2
GwSglF NRAY3IS O2YF2NIAy3 I KI L
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Demographics Snapshot

Number of CYP active in Lead Tenant Program, Q4 2025

No. of First 0
Nations CYP
No. of Non-First 4
Nations CYP
Total 4

Number of active Lead Tenant Mentor householdstime Lead Tenant
Programs, Q4 2025

No. of Mentors

e

Number of CYP aged eight years and over who had capacity and consented
to participate in the biannual CYPFS, Q4 2025

Number of Lead Tenant Mentors participating in the Biannual Carer
Feedback Survey, Q4 2025

Mentors

]
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Permanency
o O

A Stability

The proportion of CYP in stable placements.

1 OOO/@:‘ young people have experienced placement stability, remaining
a single placement.

The proportion of young people (over 18 years old) moved to suitable housing
at program closure.

The one young person (over 18 years old) who aged out of the program was livin
independently at program closure.

Q@;ﬂ Wellbeing

i1 1

@Learning and Education

young person with school data available was participating in Year
12 or equivalent Vocational Education and Training.

Lead Tenant Vic

s

i/nolm%

Koy F



Lead Tenant Vic

%ﬁﬂ Mentors

The proportion of mentors who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

lff YSYUu2NR NBLR2NILISR GKFGd KSe& gSNB

support offered by the OzChild team:

A Accessible when | need assistance

A Responds to my calls promptly

A Assistance with challenges and conflicts that arise with the child/ren in my
care

A Emotional support

A Help to plan for emergencies (e.g. accidents, serious illness, absconding)

A Support in case planning and court/legal matters related to the child(ren) or
young person in care.

mentors reported that additional financial support would be
helpful in their dayto-day mentoring role.

4 / mentors felt confident expressing their support needs to
OzChild.



The proportion of mentors who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

4 / 4 mentors reported having a respectful and supportive working
relationship with OzChild team members working with the
young people they were mentoring.

4 / 4 mentors having a respectful and supportive working
relationship with other OzChild staff (e.g., Admin Support,
Program Managers, Team Leaders).

4/4 mentorsagreed that OzChild values their opinions and includes
them when making decisions that impact the young people
they were mentoring.

Respect of Culture

4 / 4 mentorsfelt that OzChild respected their culture either
W fglreaQ 2N Waz2ald 2F GKS GAYSQ®

mentors feltthath T / KAf R SAGKSNI W t g 84Q
4 / 4 acknowledges and incorporates their culture in their
interactions and decisions.
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mentors feltthath T / KAf R SAGKSNI Wl f gl e&aqQ
4 / 4 seeks information when they are unsure about to how best to
engage with their culture.

Key Findings
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Lead Tenant Vic

Satisfaction with OzChild Relationship

4 / 4 mentorsfelt satisfied with their overall relationship with OzChild.

4/ mentorsNB L2 NIi SR (KI i (G4KSé& ¢gSNB
tfA1SfteQ G2 NBO2YYSYR 6S02

Mentors ranked the top factors that would make them more likely to recommend

becoming a carer with OzChild:

Commonly appeared in the top 3:
A More support from the OzChild team
Less influential overall:

A Improved access to training and development.



Lead Tenant Vic

Communication

4 / mentors agreedhat OzChild clearly communicated the
requirements for caring for First Nations CYP.

All mentors felt satisfied with the timeliness of information from OzChild
regarding the below aspects relating to the young people in their care.

A Medical needs

A Mental health needs

A Educational needs

A Changes to contract arrangements and case plans

A Meetings organised in relation to the young people in their care.

Proportion of mentors who plan to continue mentoring in the medium to
long term.

Lead mentors had been mentoring for eithegblyears (n=2) or@.0 years

(n=2). Of those mentoring forgh years, one intended to continue for a further
1¢2 years and the other for more than 10 years. Among the two mentoring for
6¢10 years, intended continuation was either for a furtheb3r 6,10 years.

This suggests that Lead Mentors are experienced and intend to remain
engaged over the medium to long term.



(tcomes
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Demographics Snapshot
Number of CYP active in OzChild TFk@Aprograms, Q4 2025

No. of First 1 0
Nations CYP
No. of Non-First 6 1
Nations CYP
Total 7 1

Number of active and on hold carers and carer households in OzChild
TFCA; A programs, Q4 2025

No. of Carers 19 1
No. of 11 1
Households

Number of CYP aged eight years and over who had capacity and consented
to participate in the biannual CYPFS, Q4 2025

CYP o* 1

Number of Carers participating in the Biannual Carer Feedback Survey,
Q4 2025

Carers 5 0

*Consent to survey tacope CYP in NSW was not obtained from the governing body. Page73



TFCAA-NSW

The proportion of CYP in stable placements

of CYP experienced placement stability, remaining in a single
placement.

Number of graduates who are in lowdevel exit placements (reunification,
foster care, kinship care).

CYP graduated, and they were living either with their parents,
or kith or kin at the end of the program.

% Safety

Safe and Secure

The proportion of families with improvements to family safety.

Two CYP graduating the program had an NCFAS assessment completed at
both intake and closure. No changes were observed irCtherallFamily
Interactions Domain One family remained at a baseline/adequate rating
across areas such as bonding with children, communication, expectations of
children, mutual support, relationships between parent caregivers, routines
and rituals, recreation, and play. The other family continued to demonstrate
these areas as a mild strength at closure.

For theNCFAS Overall Family Safety Domdiath families demonstrated a
mild strength rating at closure, reflecting the absence of domestic violence
between caregivers, family conflict, physical or emotional abuse of children,
neglect, and the presence of weapons. Both families showed improvements
from intake, where ratings were either at a mild challenge or
baseline/adequate level.



=
N
=
Z
@)
L
|_
N
S
3
o
N

Q@j Wellbeing

i

Mental Health

The proportion of CYP with improved emotional and behavioural development.

Both CYP graduating the program demonstrated baseline/adequate ratings for
the NCFAS Overall Chilellbeing Domairat program closure,

demonstrating adequateehaviour, school performance, relationships with
caregivers, siblings, and peers, as well as in cooperation and motivation to
remain in the family. For one CYP, this improved from a mild challenge rating
at closure, whereas for the other, it remained the same as intake.

- Physical Health

The proportion of CYP who have received their annual health check for
physical and developmental needs, and the proportion who have received
their annual dental check.

O/ The one First Nations CYP had did not libe& 715 Aboriginal
and Torres Strait Islander health check

The proportion of children and young people with improved physical health.

Both CYP graduating the program demonstragedd physical health,
including no health issues impacting normal development or daily activities,
completion of required cheelips and immunisations, and appropriate
management of illness and injuries.

Pager5



Connection

N

The proportion of CYP who have contact with family.

1/ The First Nations CYP was in contact with their siblings in care
and at least one family member.

Culture and Identity

The proportion of CYP who feel connected with their culture and community
in which they live.

Both families demonstrated baseline/adequate ratings in H&FAS Overall
Social and Community Life Domaimcluding relationships with others,
engagement with services, cultural and spiritual connections, and proactive
use of support. No changes were observed from intake to closure.

Aboriginal activities within the home or monthly Aboriginal
community gathering events or activities outside of the home
in the past six months.

0/1 The one First Nations CYP did not participate in weekly

The proportion of CYP who have knowledge of their family history,
background, and traditions

0/1 The one First Nations CYP did not have a Genogram completed.
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1> Carers

The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

LEt OFNBIAOGSNE NBLR2NISR GKFEG GKS& 6S
support offered by the OzChild team:

A Accessible when | need assistance

A Responds to my calls promptly

A Assistance with challenges and conflicts that arise with the child/ren in my
care

A Emotional support

A Help to plan for emergencies (e.g. accidents, serious illness, absconding)

A Support in case planning and court/legal matters related to the child(ren) or
young person in care.

3 / 5 caregivers reported that additional financial, emotional and/or
practical support would be helpful in their déy-day caregiving
role.

5 / 5 caregivers felt confident expressing their support needs to
OzChild.

2 / 5 caregivers reported that they needed additional types of
support for the CYP in their care, over the past six months.
The support they required included:

A Behaviour support

A Specialist medical care

A Counselling/psychology

A Additional financial support

A Respite care (formal respite, not including friends/family).

A A ¥ A

BOth KSaS OFNBIAYSNE NBLRZNUSR (K
I 2F (KS adzlJL2NI L ySSRSR®Q
5 / 5 caregivers participated in carer connection activities since
working with OzChild. They all felt supported by the activities
they participated in. \1/
7’

Activities included: -
A OzChild organised events

A Support groups
A Online forums
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Training and Development

3 / 4 caregivers caring for less than one year agreed that the training they
received effectively prepared them for caring. One caregiver
disagreed.

5 / 5 caregivers completed training in various topics over the past six
months. The training they participated in included:

A Caring for Aboriginal and/or Torres Strait Islander Child/ren
A Caring for children from Culturally and Linguistically diverse

backgrounds.
A Managing challenging behaviours, including sexualized

behaviours.
At N2Y2GAy3 OKAfRNBYyQa KSIFfOGK |yl
A First Aid

A Caring for different age groups (e.g., infants, adolescents)

5 / 5 caregivers agreed that the training they attended developed
their skills to care for the CYP placed in their care.

Carers reported varied preferences for training formats, includingfadace
delivery, live online training, and a combination of fdoeface, live online
training, and prerecorded webinars

O/ The carer caring for the one First Nations CYP did not
participate in any iformal or informal Cultural Safety Training
over the past six months
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The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

/ carers reported having a respectful and supportive working
5 5 relationship with OzChild team members working with the
CYP placed in their home.

5 / 5 carers reported having a respectful and supportive working
relationship with other OzChild staff (e.g., Admin Support,
Program Managers, Team Leaders) working with the CYP
placed in their home.

5/5 carersagreed that OzChild values their opinions and includes
them when making decisions that impact the CYP people in
their care.
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Respect of Culture

5/5 carersF St GKIFIG hil/KAfR W fgF8aQ NJ

culture.
5/5 carers feltthah 1 / KA f R W tgleaQ Olyz2ef
AYO2NLI2 N} GSa GKSANI FIlFYAteQa Odz

decisions.
5/5 carersfeltthah 1 / KAt R Wl t g1 e4Q aSS1a Ay
Sad 42

' NB dzyadz2NB lo2dzi 2 K2¢ 0
culture.

Satisfaction with OzChild Relationship

5/5 carersF St 0 W+SNEB al GAEAFASRQ 2NJ W{ I i
relationship with OzChild.

5/5 carerss SNBE SAUGKSNI W£SNE ftA1SfteqQ 2N
becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to
recommend becoming a carer with OzChild:

Commonly appeared in carers' top 3:

A OzChild following through on what they say they'l /
Less influential overall: D DI

A Improved access to training and development
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Communication

5/5 carers agreethat OzChild clearly communicated the
requirements for caring for First Nations CYP.

1/ NELIR2NISR 60SAy3 Wy2i (22 ardAratir
information relating to the mental health and educational needs of
the CYP in their car@he remaining caregivers reported
satisfaction with the timeliness of information relating to these
needs.

Proportion of carers who plan to continue caring in the medium to long term.

3 / 5 caregivers reported intentions to continue caring for more than
10 years. One carer was unsure, while another indicated they
expected to continue caring for a furthe¢3 years.

Carers were asked to describe their caring experience in three words. Three
carers responded, and their reflections included:

GCdzy NBglF NRAYy3 OKIFIffSyasSaods¢
Gl F LR G2 KSf LIpé
GwSglF NRAY3IZ AYyiSNBadGAy3ar OKI €



TFCAAc Vic

The proportion of CYP in stable placements.

of CYP experienced placement stability, remaining in a single
placement.

Number of graduates who are in lowdevel exit placements (reunification,
foster care, kinship care).

CYP graduated, and they moved to a foster care placement at the
end of the program.

%ﬁ Safety

Safe and Secure

The proportion of CYP who feel safe in their current placement.

¢tKS 2yS / ,t NBaLRyRAy3a (2 (KS FSSRol
safe where they live now.




) Wellbeing

' B |

@ Mental Health

The proportion of CYP who are supported with their mental health needs.

The one CYP respondingtothesurdey 2 YSGAYSAaQ FSt0 €A1 8
to talk to when it comes to their feelings and emotions.

This CYP did not report anything that would improve their mental health.

'é%}?s Physical Health

The proportion of CYP who are supported with their physical health needs.

The one CYP responding to the survey reported that they felt healthy and
a0NRPYy3 Wazald 2F GKS GAYSQ®

This CYP felt that they could get help with their health if they needed it.

@Learning and Education

i
The proportion of CYP attending school.

1 / The CYP graduating TFEAemonstrated 100% school
attendance at program closure.
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Culture and Identity

The proportion of CYP who have knowledge of their family history,
background, and traditions

PN

CtKS 2yS [/t N.BéLnglf{Aya G2 GKS ¥SS
FY2dzy G Q | 62dzii G KSANI 0 A N@aked fensysuéhas
photos, a life story book, or a memory box.

Participation and Empowerment

The proportion of CYP who feel listened to by their caseworker and caregiver.

RO
YR

The one CYP felt that their OzChild worker and caregiver listens to what they
KFrgS G2 aleéesr w{2YSGAYSaqQo

The proportion of CYP who report that decisions impacting their lives are
explained.

¢KS 2yS /.t FStd GKIFIG RSOAaAz2ya YIRS
explained

Community and Support

The proportion of CYP who are participating in social and/or recreational
activities of their choice, such as sporting activities, team sports, or social
clubs.

The one CYP responding to the survey reported that they were not interested
in participating in social and/or recreational activities.

The proportion of CYP who can identify at least one significant person who
cares about them that they can depend upon.

The CYP reported that theljyd not have at least one adult who cares about
what happens to them now and in the future.

Pageg4



The one CYP reported the following feedback about OzChild:

A They know how to contact their OzChild Team if they need to.
A Are happy with the help they get from OzChild.
A Feel that the OzChild team has been friendly and respectful to them.




Treatment Foster Care
Australiat Child

(TFCAC) (utcemes
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Demographics Snapshot

Number of CYP active in OzChild TEECAprograms, Q4 2025

No. of First 3 6 2
Nations CYP
No. of Non-First 3 17 6
Nations CYP
Total 6 23 8

Number of active and on hold carers and carer households in OzChild
TFCA; C programs, Q4 2025

No. of Carers 22 69 27
No. of 15 39 18
Households

Number of CYP aged eight years and over who had capacity and consented to
participate in the biannual CYPFS, Q4 2025

CYP 0* 9 3

Number of Carers participating in the Biannual Carer Feedback Survey, Q4
2025

Carers 2 12 1

*Consent to survey tacope CYP in NSW was not obtained from the governing body. Page87



TFCAC NSW

The proportion of CYP in stable placements.

6 7 O/of CYP experienced placement stability, remaining in a single
lacement.

QS?/)D Wellbeing

1 1

- Physical Health

The proportion of CYP who have received their annual health check for
physical and developmental needs, and the proportion who have received
their annual dental check.

1 / First Nations CYP hé#ukir 715 Aboriginal and Torres Strait
Islander health check.
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Connection

N
The proportion of CYP who have contact with family.

2/ First Nations CYP was in contact with their siblings in care and at
least one family member (excluding siblings).

Culture and Identity

The proportion of CYP who feel connected with their culture and community
in which they live.

3 /3 First Nations CYP participated weekly cultural activities within the
home and at least six cultural community events or activities outside
of the time over the past six months.

The proportion of CYP who have knowledge of their family history,
background, and traditions.

3/3 First Nations CYP had a Genogram completed.
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T\g; Carers

The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

Both carers felt satisfied with the different aspects of support offered by the
OzChild team:

A Accessible when they need assistance

A Responds to their calls promptly

A Assistance with challenges and conflicts that arise with the children in their
care.

A Emotional support

A Help to plan for emergencies (e.g., accidents, serious illness, absconding)

A Support in case planning and court legal matters related to the CYP in their
care.

One carer reported a need for additional financial support, while the other
reported satisfaction with the support provided.

The types of support carers needed for the CYP in their care, over the past six
months included:

A Respite care (formal respite, not including friends/family)
A Specialist medical care

A Behaviour support

A Counselling/psychology

A Additional financial support (to their carer allowance)

2/ OF NENBE FStd Ww+SNE O2yFARSY(iQ SE
OzChild.
D[7 orNBNE NBLRNISR (K (KS2 WwSO$

2 / 2 carers participated in carer connection activities since working
with OzChild. They both felt supported by these activities.

N2,
~

-

Activities included:
A Carer organised events

A 0OzChild organised events
A Online forums

Paged0
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Training and Development

2/2

2/2
3/3

carers responding to the feedback survey participated in training
over the past six months. The types of training included:

A Caring for children with trauma histories.

A Managing challenging behaviours, including sexualized
behaviours.

A Selfcare for carers

A First Aid

agreed that the training they attended developed their skills to
care for the CYP placed in their care.

carers caring for First Nations CYP participatddrimal Cultural
Safety Training over the past six months



The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

2 / 2 carers reported having a respectful and supportive working
relationship with OzChild team members working with the CYP
placed in their home.

2 / 2 carers reported having a respectful and supportive working
relationship with other OzChild staff (e.g., Admin Support, Program
Managers, Team Leaders) working with the CYP placed in their
home.

2/2 carersagreed that OzChild values their opinions and includes

them when making decisions that impact the CYP people in their
care.

Respect of Culture

2/2carers'+' fd GKFIG hT/7KAfR SAGKSNI W g
NBaLlSOoOGa GKSANI FIFYAfeQa Odz G dzNB d
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Key Findings  TFCACCNSW

Satisfaction with OzChild Relationship

2 / 2 carersfelt satisfied with their overall relationship with OzChild.
2/2 carersNB L2 NI SR GKIF{d (GKS& gSNB W+ SNE
becoming a carer at OzChild to others.

Both carers ranked the top factors that would make them more likely to recomme
becoming a carer with OzChild:

Ranked as #1:

A Improved access to respite
A Improved financial support /
Least influential: I

A 0OzChild following up on what they say they will do D D
A Improved support with contact with birth family

: Jl...,

e
)



Communication

2/2 carers agreethat OzChild clearly communicated the requirements for
caring for First Nations CYP.

2 / 2 carers felt satisfied with the timeliness of information
from OzChild regarding the below aspects relating to
CYP in their care:

A Medical needs

A Mental health needs

A Education needs

A Changes to contact arrangements and case plans

A Meetings organised in relation to the CYP in their
care.

Proportion of carers who plan to continue caring in the medium to long term.

2/2 carers indicated plans to continue caring long term, either {9 6
years or more than 10 years

Feedback:

Both carers were asked to describe their caring experience in three words. Their
reflections are below:

GOYEAIKGSYAYy AT aldAYdzZ FGAy3Ix
GwSél NRAYy IS OKFffSyaayas SE
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TFCAC- QId

Permanency

QO B
/\ Stability

The proportion of CYP in stable placements.

80/ f CYP experienced placement stability, remaining in a single
Oglacement.

9%experienced two placements.
1 3 %experienced three placements.

Number of graduates who are in lowdevel exit placements (reunification,
foster care, kinship care).

CYP graduated, and they were living with their parents at
the end of the program.

OFe
w Safety

Safe and Secure

The proportion of CYP who feel safe in their current placement.

75 /ofCYF’FSf 0 SAGKSNI W/ 2YLX SGSteqQ 2NJ
Qeurrent placement. The remaining 25% reflected one CYP who
FStG wb2d NBIHfteQ asSiadt SRo

89(y(f1 /ot TSfu W/ 2YLX SGSteQ 2N Wa?z
BYFAYAY3 mm: NBFESOGSR 2yS§ /)t

¢KS /  t

pK2 NBLIRZ2NISR Tsst)\ya Wh
g K2 NBLR JJSR ¥

SStAy3a Wb2iG NBIFf
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Q@?ﬂ Wellbeing

1 1

@ Mental Health

The proportion of CYP who are supported with their mental health needs.

fCYFStG fA1S (GKSe KIR a2vYS8S2yS
38% ‘l -~

KS GAYSQ oKSy Al O02YSa G2

11%(0neCYP)’SfE’J fA1S GKSe& WbSOUSNN KIR

comes to their feelings and emotions.

0 z
SAl

What CYP want to improve their mental health:

A 89%want someone to talk to

A 78%want to spend time with family where possible

A 67%want a safe space to relax and unwind.

A 56%want to participate in activities to express their feelings (like art or
sports)

- Physical Health

The proportion of CYP who have received their annual health check for
physical and developmental needs, and the proportion who have received
their annual dental check.

7 50/ of First Nations CYP had their annual 715 Aboriginal and Torres
QStrait Islander health check

Page96
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Zn  Cconnection

The proportion of CYP who have contact with family.

The rate of CYP who wanted to see/talk to their family members more, that they
do not live with:

100% 100% 100% 100% 100%
83% 83%
80% 75%
60%
40%
20%
0%
Mother Father Siblings  GrandparentsAunts/Uncles  Cousins Other
(n=6) (n=5) (n=8) (n=6) (n=5) (n=6) extended
family
(n=4)

6 70/031‘ First Nations CYP were in contact with their siblings in care.

50

O/ of First Nations CYP were in contact with family members
O(excluding siblings).




Culture and ldentity

The proportion of CYP who feel connected with their culture and community
in which they live.

First Nations CYP

7 50/ f First Nations CYP participated in weekly Aboriginal activities
|th|n the home.

OO/ f First Nations CYP participated in monthly Aboriginal community
(gathering events or activities outside of the home.

All CYP
SO0/EF /.t NBLENGSR GKHG 0KSE SAGKS
Cheir culture where they live.

The proportion of CYP who feel that their culture is recognised and respected.

1 OOO/a non-First Nations CYP felt that OzChild recognises and respects
eir culture.

1 000/8 First Nations CYP felt that OzChild recognises and respects
eir culture.

The proportion of CYP who have knowledge of their family history,
background, and traditions

67()/@1 /.t NBLRNISR 1y26Ay3 WIOOSNEI
eir family.

380/6 / ,t NBLR2NISR KIFI@gAy3a I WCI AN

uch as photos, a life story book, or a memory box.

2 5%f First Nations CYP had a Genogram completed.
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Participation and Empowerment

The proportion of CYP who feel they have opportunities to voice their opinions.

¢CKS LINPLRNIAZ2Y 2F /.t K2 RKNEWHSH (& XS

5

WYa2 3G 2 Fto vidbikeSheifiopinfdB<Lrelating to their life:

100%

78%
80% 0

71%
63%
60%
44% 44%
38%
40% - 33%
22%

- .

0%

Your goals Where you Your school Your future Your leavingYour health Seeing your  Doing

(n=9) live and learning  (n=7) care plans (physical, birth family activities
(n=9) (n=8) (n=6) mental, (n=9) outside of

sexual) school

(n=8) (n=9)

The proportion of CYP who feel listened to by their caseworker and caregiver

1 O O O/@f CYP felt that their OzChild worker listens to what they have to
ay.

7 8 O/Oof CYP felt that their caregiver listens to what they have to say.

The proportion of CYP who report that decisions impacting their lives are
explained.

7 80/ of CYP felt that decisions made about their life were explained
OSAGKSNI Wit GKS GAYSQ 2NJ Wazali
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Community and Support

The proportion of CYP who are participating in social and/or recreational
activities of their choice, such as sporting activities, team sports, or social clubs.

7 7 O/ participated in social and/or recreational activities of their choice,
Oincluding:

A Sports (e.g., Soccer, Basketball, Swimming)

A Arts (e.g., Drawing and Painting, Drama/Theatre, Music (Band,
Chaoir)

A Reading and Writing (e.g., Book Club, Creative Writing, Debate
Club)

A Cooking and Food (e.g., Cooking Club, Baking Club)

A Science and Technology (e.g., Science Club,
Coding/Programming Club)

A Cultural Activities (e.g., Cultural Clubs, Learning Languages,
Traditional Dance and Music)

CYP (23%) not participating in activities reported that they were
not interested in participating in these activities.

The proportion of CYP who can identify at least one significant person who
cares about them that they can depend upon.

1 OOO/q)f CYP have at least one adult who cares about what happens to
hem now and in the future. Adults included: their carer, birth

parent, grandparents, aunt/uncle, OzChild Worker, or Teacher.
O/7/% 16 dkra rRat G SAGKSNI Wt 2F

7 80/(2f CYP have a close friend or sibling who is not an adult who
ares about what happens to you them now and in the future.

57()/(§1|-é GKAZ LISNE2Y SAGKSNI Wi ff 27
OzChild Feedback

6 70/03f CYP know how to contact their OzChild Team if they need to.

8 9 %of CYP feel that the OzChild team has been friendly and
respectful to them..
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80%0f CYP are happy with the help they get from OzChild
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Y\b? Carers

The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support
CKS NIGS 2F OFNBNB FSSEAYI Wl GAATFASE

by the OzChild team:
91% 91%
I I |

100%
92%

80%

60%

Accessible when | Responds to my Assistance with  Emotional support Help to plan for ~ Support in case

need assistance calls promptly  challenges and  (n=11) emergencies (e.g.planning and
(n=12) (n=11) conflicts that arise accidents, seriouscourt/legal matters
with the child/ren ilness, related to the
in my care absconding) child(ren) or young
(n=11) (n=9) person in care
(n=7)

5 50/ of carers reported that additional emotional and practical support
QNOU|d be helpful in their dayo-day role.

Examples of specific comments include:

dal oS KSfLI 20SNJ 1KS a0Kz22f K2f

F2NJ GKS 1ARa (G2 FOGGSYF
G5STFAYSR ayl LlakK2id 2F OKAf RGO &LIS(
LI 'y F2NJ OSNIFAY | OGA DA
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8 30/@f carers requested support for the CYP in their care over the past
ix months. The support carers needed included:

A Respite care (formal respite, not including friends/family) (58%)
A Counselling/psychologist (50%)

A Behaviour support (50%)

A Support with reunification of the CYP (42%)

A Specialist medical care (42%)

A Speech therapy (33%)

9 2 (_'y of carers felt confident expressing their support needs to

Oozchild.
70%? OF NENE NELR2NISR (KSe WYwSOSA D

1 OOO/Qf carers participated in carer connection activities since working
ith OzChild.

Activities included: \\ 1/ ’

-
A carer organised events

A 0OzChild organised events
A Support groups
A Online forums

920 T OFNBNHE FSfid SAUGKSNI WxSNE & dzLJ
e carer connection activities they participated in.
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Training and Development

1 O OO/& carers, caring for less than one year agreed that the training they
ceived effectively prepared them for caring.

1 O OO/(S: carers completed training in various topics over the past six

onths.

1 O O()/écharers agreed that the training they attended developed their
ills for the CYP placed in their care.

7 50/Qof carers preferred the training delivery to be a combination of face
o face, live online training, and precorded webinars.

1 O O O/@f carers caring for First Nations CYP participatédrimal Cultural
afety Training over the past six months.

SO(y of carers caring for First Nations CYP participatedformal
Q:ultural Safety Training over the past six months.

The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

1 OOO/of carers reported having a respectful and supportive working
Oelationship with OzChild team members working with the CYP

placed in their home.

1 OOO f carers reported having a respectful and supportive working
lationship with other OzChild staff (e.g., Admin Support,
Program Managers, Team Leaders) working with the CYP placed
in their home.

83()/d)f carersagreed that OzChild values their opinions and includes
hem when making decisions that impact the CYP people in their
care.

o
2
@)
L
I_
N
S
3
o
S

Pagel03




Respect of Culture

non-First Nations
82%);‘ non-First Nations carer$ St Ll KI @ i SA l{ K
az2zald 2F GKS GG4AYSQ NBaLlsSoOi

0 of non-First Nations carers feltthat I / KAf R SA (G KSNJ W!
82 /Ovazaﬁ 2F GKS dGdAYSQ O01y26t SR3ISA
culture in their interactions and decisions.

730/0f non-First Nations carers feltth&t T / KA f R SA G KSNJ W!
yaz2ad 27 GKS Q
Fo2dzi G2 K2g¢ 0o

First Nations

One First Nations carer responding to the feedback survey and reported that
h1 / KA SR 848 Q

A Respected their family Aboriginal and/or Torres Strait Islander culture

A Acknowledges and incorporates their famili@soriginal and/or Torres Strait
Islanderf I YA f @ Qa4 Odzf GdzNBE Ay GKSANI Ayid SN

A Seeks information when they are unsure about to how best to engage with
their familiesAboriginal and/or Torres Strait Islandauxlture.

e ; ﬂ\ n‘ i v - r L
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-~ \’* . T
- . N . .- . gv
B - : ’ s ’
- .
. g i

A\

l

f.’ay/ lei,n% TFCACC Qld



o
<
O
LL
|_
X L.
S
3
g
3

Satisfaction with OzChild Relationship

9 2 (ycpf carersfelt satisfied with their overall relationship with OzChild.

9 2 %f carerswere likely to recommend becoming a carer at OzChild
o others.

Carers ranked the top factors that would make them more likely to
recommend becoming a carer with OzChild:

Most frequently ranked #1:
A More support from the OzChild team

Commonly appeared in carers' top 3:

A More support from the OzChild team

A OzChild team following up on what they say they will ¢ D DI
Less influential overall:

A Improved access to training and development
A Improved financial support
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Communication

1 O O(y(s)f carers agreediat OzChild clearly communicated the requirements
r caring for First Nations CYP.

9 1 0/ of carers were satisfied with the timeliness of information from
0OzChiId regarding the below aspects relating to CYP in their care:

A Medical needs

A Mental Health needs

A Educational needs

A Changes to contact arrangements and case plans

A Meetings organised in relation to the CYP in their care.

Proportion of carers who plan to continue caring in the medium to long term.

A Carers reported mixed intentions about how long they plan to continue
caring.

A 42%of carers wanted to continue for at least 6 or more years.

A A large proportior(33%)were unsure, particularly among carers who had
been caring for 45 years.

Carers were asked to describe their fostering experience in three words, their
responses highlight a mix of challenges, growth, and fulfilment:

Many highlighted a mix of reward and challenge:

G/ KFEtfSy3aay3a FyR NBgF NRAY 3
bO9RdzOF GA2Yy I X NBgINRAYIZ SyY2
bwSgl NRAY 3 /| KIffSy3aay3 | 2 L
bwSgl NRAYy3I> OKIffSyaay3as 7Fdz
bwSégl NRAy3Is [/ KIFIffSyaay3as { dzu

G¢2dza3KE 2y3A2Ay 3 I NBgGI NRAY:Z

Some mentioned the fulfilling nature of the role:

bLY&aLANBRI ¢KIy{FdAZ FyR 3INBI
boesS 2LISyAy3d O2yFNRYyGAY3I Td
"Reflective, joyA A gAYy 3> € SFENYyAy3IE

GOy 3l IAy3 {rGAraFeAry3 { dzLJLJZ
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The proportion of CYP in stable placements.

of CYP experienced placement stability, remaining in a single
placement.

Number of graduates who are in lowdevel exit placements (reunification, foster
care, kinship care).

CYP graduated, and both were living in Foster Care at the end of the
program.

%ﬁf Safety

Safe and Secure

The proportion of CYP who feel safe in their current placement.

2/3 CYHelt safe and settled in their current placement.

The proportion of families with improvements to family safety.

One of the two CYP graduating the program had an NCFAS assessment complete
at both intake and closure.

For theOverall Family Interactions Domajithe family demonstrated a
baseline/adequate rating at closure across key areas, including bonding,
communication, expectations of children, mutual support, caregiver relationships,
routines and rituals, recreation, and play. This represented a decline from the mild
strength rating observed at intake.

In the Overall Family Safety Domajithe family demonstrated a baseline/adequate
rating at closure, reflecting the absence of physical abuse or satisfactory progress
where concerns had been identified. This marked a decline from intake, where the
family demonstrated a clear strength in family safety.
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&\@/}D Wellbeing

1

@ Mental Health

The proportion of CYP who are supported with their mental health needs.

3 / CYP responding to the feedback surfedythey always had
someone to talk to when it comes to their feelings and emotions.

3/ CYP felt that having someone to talk to would help with their
feelings and emotions.

For theNCFA®Vverall Child WeiBeing Domainthe child demonstrated a
baseline/adequate rating across behaviour, school performance, relationships
with caregivers, siblings and peers, and cooperation and motivation to maintain
the family. Social and emotional competence was adequate, with some
inconsistent behaviours noted. This represents an improvement from very low
ratings at intake..

- Physical Health

The proportion of CYP who are supported with their physical health needs.

3 / 3 three CYP responding to the feedback survey felt healthy and strong.

2 / CYP felt that they could get help with their health if they needed it.
The remaining CYP felt unsure.

The proportion of children and young people with improved physical health.

The CYP graduating the program demonstragedd physical health, including
no health issues impacting normal development or daily activities, completion
of required checlups and immunisations, and appropriate management of
illness and injuries.

Pagel08
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Learning and Education
[
The proportion of CYP attending school.

School attendance data were available for one of the two graduating CYP, who
demonstrated 92% attendance at program closure.

Connection
?"\K

The proportion of CYP who have contact with family.

Based on a small number of survey responses, CYP reported varied preferences f

family contact, most commonly requesting increased contact with siblings and
cousins.

Culture and Identity

The proportion of CYP who feel connected with their culture and community
in which they live.

3/3/ ot NBaLRYyRAY3I (G2 (KS TSSRol O}
can follow their culture where they live.

For theNCFAS Overafiocial and Community/Lifdomain, the family
demonstrated a baseline/adequate rating across areas including relationships
with others, engagement with services, cultural and spiritual connections, and

proactive use of support. This represented a decline from the clear strength
observed at intake.

The proportion of CYP who have knowledge of their family history, background,
and traditions.

3/3 / .t NBALRYRAY3I (2 GKS FSSRol O
about their birth family.

3/3 / ,t NBLRNISR (y26Ay3a W  FILAN | Y:

3/3 / ,t NBLRNISR KIGAy3a W FEFEAN I Y2c
photos, a life story book, or a memory box. The remaining CYP
NBELR2NISR GKFIG GKS& KFER W{2YS {K;
Pagel09



Participationand Empowerment

The proportion of CYP who feel they have opportunities to voice their opinions.

The 3 CYP responding to the feedback survey reported the most consistent
involvement in activities outside of school, while involvement was more variable
across other life areas and was lowest for decisions about where they live.

The proportion of CYP who feel listened to by their caseworker and caregiver

2/ CYP felt that their OzChild worker and caregiver listens to what
they have to say.

The proportion of CYP who report that decisions impacting their lives are
explained.

2/3 CYP felt that decisions made about their life were explained.

Community and Support

The proportion of CYP who are participating in social and/or recreational
activities of their choice, such as sporting activities, team sports, or social
Clubs.

CYP participated in social and/or recreational activities of their
choice, including like sporte.Q., Soccer, Basketball, Swimming)
as well as other miscellaneous activities

The remaining two CYP reported that they were not interested
in participating in these activities.

The proportion of CYP who can identify at least one significant person who
cares about them that they can depend upon.

3 /3 CYPAhave at least one advult who cares akzout what happeps to A
GKSY y26 YR AYy (GKS Fdzidz2NBd ¢ KS:
GAYSQ 2NJ Waz2aid 2F GKS (AYSQ

3/ CYP have a close friend or sibling who is not an adult who
cares about what happens to you them now and in the future.
¢tKSe Ffft alg¢g OGKAA LISNA2Y Wt
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OzChild Feedback

1/3 CYP know how to contact their OzChild Team if they need to.

2 / CYP feel that the OzChild team has been friendly and respectful
to them..

2/3 CYP are happy with the help they get from OzChild
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T\b? Carers

The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

The one carer responding to the feedback survey felt satisfied with the different
aspects of support offered by the OzChild team:

A Accessible when they need assistance

A Responds to their calls promptly

A Assistance with challenges and conflicts that arise with the children in their
care.

A Emotional support

A Help to plan for emergencies (e.g., accidents, serious illness, absconding)

A Support in case planning and court legal matters related to the CYP in their
care.

This carer reported requiring behaviour support for the CYP in their care and
felt that their support needs were met.

A

¢tKSe FStid WxSNER O2yFARSY(IQ SELINBaaAyYy

This carer participated in carer connection activities, such as carer organised
events since working with OzChild. This carer felt very supported from their
participation.

Training and Development

The carer surveyed had been caring for less than one year and they agreed that
the preparation training they received effectively prepared them for caring.

This carer patrticipated in training and development over the past six months.
The types of training they participated in included Caring for Aboriginal and/or
Torres Strait Islander CYP, as well as First Aid. As reported by the carer, this
training helped develop their skills to care for the CYP in their care.

Pagel12
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The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication provided
by OzChild.

Respect

The carer agreed that they have respectful and supportive working

relationships with OzChild team members and other relevant staff, and that
OzChild values their opinions and includes them in decisions impacting the CYP
in their care.

Respect of Culture

The careragreedth&t T / KAf R NBaLISOGAE& GKSANI FI YA
AYO2NLIZ2Z NI 0Sa GKSANI FFYAfeQa OdzZ (dz2NB 7
AYVF2NXYIEGAZ2Y 6KSYy GKS& |INB dzyadz2NB | 62
culture.

Satisfaction with OzChild Relationship

The carereported that they were satisfied with their overall relationship with
OzChild and that they were very likely to recommend becoming a carer at
OzChild to others.

This carer ranked the factors that would make them more likely to recommend
becoming a carer with OzChild. The high@stked factor was improved access
to training and development. Other highly ranked factors included OzChild
following through on commitments and increased support from the OzChild
team. Improved support with contact with birth family was ranked as the least
influential factor.




Communication

The one carer agreetiat OzChild clearly communicated the requirements for
caring for First Nations CYP.

This carer reported high satisfaction with the timeliness of information from
OzChild regarding the below aspects relating to CYP in their care:

A Medical needs

A Mental health needs
A Education needs

Proportion of carers who plan to continue caring in the medium to long term.

This carer indicated that they planned to continue caring for the long term, for
more than 10 years.

Feedback:

The carer was were asked to describe their caring experience in three words:

G{ K2dzZf R KI @S &22y SNWpE
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Kinship Care

U
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Demographics Snapshot

Number of CYP active in OzChild Kinship programs, Q4 2025

No. of Non-First 146 147
Nations CYP

Number of active and on hold carers and carer households in OzChild Kinship
programs, Q4 2025

No. of Carers 135 150

No. of Households 105 122

Number of CYP aged eight years and over who had capacity and consented to
participate in the biannual CYPFS, Q4 2025

o
®
O
S
c
%
p=
A’

CYP 38 N/A

Number of Carers participating in the Biannual Carer Feedback Survey,
Q4 2025

nphics

Carers 15 N/A

Y
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Kinship Care: Case Contracting Vic

The proportion of CYP in stable placements.

9 10/of CYP experienced placement stability, remaining in a single
lacement.

80/G:xperienced two placements.

2 (yoexperienced three or more placements.

Q
w Safety

Safe and Secure

The proportion of CYP who feel safe in their current placement.

970/ fCYFFSt G SAGKSNI W/ 2YLX SESteQ 2N
current placement.

970/0H [ .t FSt4 W 2YLX SGSteQ 2N Wa?2.
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Q&S?(:D Wellbeing

1 1

O

; @ Mental Health
g The proportion of CYP who are supported with their mental health needs.

% 840/0fCYFlPS)\ﬂKSNJ!féI-ééQ 2NJ Wazal 2F
b Osomeone to talk to when it comes to their feelings and emotions.

g What CYP want to improve their mental health:
O 0% 10% 20% 30% 40% 50% 60%  70%
8)) Having someone to talk to _ 58%
8 Participating in activities to express feelings _ 37%

= = Learning more about feelings and how to handle them_ 24%

More help from teachers - 16%
More help from the OzChild team - 11%
Spending time with family where possible _ 34%

Spending time with friends

66%

Having a safe space to relax and unwind

47%

Nothing I 3%

n=38
¢KS mciz oK2 aStSOUSR WhiKSNXQ ARSYGAT
pets, eating food, using a rage room, and seeing Billie Eilish again as supports
for their mental health.
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The proportion of CYP with improved emotional and behavioural development.

Of the cases closing this quarter, one catempleted SDQ was available for

GKS / ,td 4G 620K Ayial 1S FyR Of 2adz2NB 3
Total Difficulties score, indicating agepropriate emotional and behavioural

Fdzy QlA2yAy3aAs gAGK y2 OKFy3aS 23SNI GAYS
G2 | 9SNI 3SQ t Neaz2O0Alf &a02NB G 020K )
age-appropriate social functioning.

= Physical Health

The proportion of CYP who are supported with their physical health needs.

920/(§T [ .t FStG KSIfGKe yR adNRpy3 S
AYSQ o

0 of CYP felt that they could get help with their health if they
7 9 / (heeded it.
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Connection

N
O _ . .
-S The proportion of CYP who have contact with family.
®)) The rate of CYP who wanted to see/talk to their family members more, that they
do not live with:
-
— 80%
O
E 0% 58%
c
40% 3204 36%
o 26% 28% 23%
O N . . l =
D -
Mother Father Siblings GrandparentsAunts/UncIes Cousins Other
CG (n=31) (n=24) (n=32) (n=28) (n=30) (n=33) extended
O family
(n=25)

Culture and Identity

The proportion of CYP who feel connected with their culture and community
in which they live.

A

850/03 /.t NBLERNISR (KS& SAGKSNI w/ 2
ulture where they live.

The proportion of CYP who feel that their culture is recognised and respected.

w»

9 70/00f CYP felt that OzChild recognises and respects their culture.

The proportion of CYP who have knowledge of their family history,
background, and traditions

610/&? / ,t NBLR2NISR ({y26Ay3d SAGKSNI
bout their birth family.

76/ /.t NBLR2NISR KIOAYy3 WIOGSNEIGK.
Oabout their life, such as photos, a life story book, or a memory box.

o

S

O

2

.E

N
.S
R

=
0

Pagel20




Participation and Empowerment

The proportion of CYP who feel they have opportunities to voice their opinions.

'S [t K2 FSSf GKIG GKS& IINB AyOfdzRSR S
about their life:
CCD 100%
U 80%
80%
CG 68% 68% 1% 68% 68%
L 0 0 0 0
L 61%
- 60%
@) -
CES 20%
"= = 0%
Your goals Where you live Your school Your future  Your health Seeing your Doing
(n=38) (n=36) and learning (n=38) (physical, birth family activities
(n=38) mental, (n=37) outside of
sexual) school
(n=35) (n=38)

The proportion of CYP who feel listened to by their caseworker and caregiver.

1 OO% CYP felt that their OzChild worker listens to what they have to
e SAGKSNI Wit GKS GAYSQ 2NJ Wa:

8 70/ f CYP felt that their caregiver listens to what they have to say
AGKSNI Wit 2F GKS GAYSQ 2N Waz2a

The proportion of CYP who report that decisions impacting their lives are
explained.

7 6()/of CYP felt that decisions made about their life were explained
(BAGKSNI W tf GKS GAYSQ 2NJ Wazad i
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Community and Support

The proportion of CYP who are participating in social and/or recreational
activities of their choice, such as sporting activities, team sports, or social clubs.

8 4()/(5{’1articipated in social and/or recreational activities of their choice,
cluding:

A Sports (e.g., Soccer, Basketball, Swimming)

A Arts (e.g., Drawing and Painting, Drama/Theatre, Music (Band,
Choir)

A Reading and Writing (e.g., Book Club, Creative Writing, Debate
Club)

A Cooking and Food (e.g., Cooking Club, Baking Club)

A Science and Technology (e.g., Science Club,
Coding/Programming Club)

A Community Service (e.g., Volunteering, Environmental @lgan
projects, Tutoring)

A Cultural Activities (e.g., Cultural Clubs, Learning Languages,
Traditional Dance and Music)

The remaining 16% were not interested in participating in these
activities.

The proportion of CYP who can identify at least one significant person who cares
about them that they can depend upon.

1 OOO/@:‘ CYP have at least one adult who cares about what happens to
em now and in the future. These adults commonly included

their carer, OzChild Worker, teacher, friend or grandparent, or
birthparent.

890/0m- g GKAA | RdzA & SAGKSNI Wttt 2F
1000/df CYP have a close friend or sibling who is not an adult who

ares about what happens to you them now and in the
future

890/0“1|.,3 GKA& LISNE2Y SAUGKSNI W ff 0KS
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O
%@? Leaving Care

The proportion of young people (15 and older) who feel they are supported
appropriately for their exit out of care in essential life domains.

9 O%of young people were involved in their leaving care plans.

800/@ @2dzy3 LIS2LA S 6SNBE SAGKSNI w8}

aving care plans.

OzChild Feedback
84%0f CYP know how to contact their OzChild Team if they need to.

1000 f CYP feel that the OzChild team has been friendly and respectful to

9 7 %of CYP are happy with the help they get from OzChild.
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The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

azald OFNBIAGSNA NBLRNISR GKIFG (KSe ¢
aspects of support offered by the OzChild team:

A Accessible when | need assistance (93%)

A Responds to my calls promptly (93%)

A Assistance with challenges and conflicts that arise with the child/ren in my
care (92%)

A Emotional support (92%)

A Help to plan for emergencies (e.g. accidents, serious illness, absconding)
(90%)

A Support in case planning and court/legal matters related to the child(ren) or
young person in care. (90%)

Case Contracting V

Types of additional support carers identified as helpful in theirtdagay role:

60%

53%

40%

40%

20%

13% 13%
0% - -
Financial support Emotional support Practical support None - | am happy with the

support provided
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Caregivers reported that they needed additional types of support for the CYP
in their care, over the past six months. The support they required included:

A Behaviour support

A Specialist medical care

A Counselling/psychology

A Speech therapy

A Additional financial support

A Respite care (formal respite, not including friends/family).

870/@? OF NBNBR TStid SAGKSNI WSNB O2y

xpressing their support needs to OzChild.

[ [YpF OrNBNER NBLRNISR GKIi GKSE Ww

Case Contracting V

80/02¥ OF NENBE NBLR2NISR GKIG GKS& ws

400/(&‘ carers participated in carer connection activities since working
ith OzChild.

N,

-

Activities included:

A carer organised events
A 0OzChild organised events
A Support groups

A Online forums

Of the 60% of carers who did not participate in carer connections barriers
commonly included:

A Not finding the time
A Not sure how to connect
A Not wanting to connect with other carers

1000/ T OFNBNE FTStU0 SAGKSNI WxSNE 4&dz.
arer connection activities they participated in.
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Training and Development

of carers caring for less than one year agreed that the training
they received effectively prepared them for caring.

The proportion of carers who agreed that the information provided in the
following areas improved their ability to meet the needs of the CYP in their care

100% 100% 100% 100% 100%
95%
92%
90%
88%

85%

80%
Practical Confidence in  Cultural Prioritising self- Connecting with Understanding of
caregiving and managing competence and care for your other carers for the service system
child development challenging sensitivity wellbeing support and your legal and
skills behaviours (n=6) (n=8) (n=8) ethical
(n=12) (n=9) responsibilities

(n=12)
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The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

0 f carers reported having a respectful and supportive working
9 3 /&Iationship with OzChild team members working with the CYP

placed in their home.

9 B(y f carers reported having a respectful and supportive working
lationship with other OzChild staff (e.g., Admin Support, Program
Managers, Team Leaders) working with the CYP placed in their
home.

9 3(y(§1f carersagreed that OzChild values their opinions and includes
em when making decisions that impact the CYP people in their
care.

Respect of Culture

86(y0fcarersT§tﬁ GKFdG hT/KAfR NBaLlsSOia

80(y f carers felt thalOsziId acknowleplges and incorpAorates their A
' YAf@Qa Odz GdzNB Ay GKSANI Ayid SN

7 5 O/of carers felt thaOzChild seeks information when they are
(dzyadzNB +Fo2dzi 2 K26 o0Sad G2 Sy3t
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Satisfaction with OzChild Relationship

9 3 O/Gf carersfelt satisfied with their overall relationship with OzChild.

Communication

Most caregivers reported being satisfied with the timeliness of information
provided by OzChild regarding the following aspects of care for the CYP in their
care:

A Medical needs

A Mental health needs

A Educational needs

A Changes to contact arrangements and case plans

A Meetings organised in relation to the CYP in their care

hyS OF NBNJ NBL22NISR 060SAy3 Wb2d aldaraats
across all the above areas.

Proportion of carers who plan to continue caring in the medium to long term.

6 7 %f carers wanted to continue caring for more than 10 years.

1 SO/GIGI'E unsure how long they wanted to continue caring.

Carers were asked to describe their experience in a few words, the response
demonstrate how the experience can be both positive and fulfilling, to
challenging and rewarding:

Positive and Fulfilling

G[ 29SS 2NBFYAalLGA2Y S KI LAY
Gt 2aA0A0SsT wSglF NRAYy3I | yR Cdz

G[ 20Ay 3T [/ FNRYy3AZ CdzZf FAL L A\
Gt 2aA0A0SsT KSE LIJFdzAE = O2ff | 62

Challenging but Worthwhile

G/ KIFHfftSyaayas NBglFNRAYy3IS TFdz
G{lriAaFeAry: [ S NYyAy3 /| KI f

G/ KFEftSyaay3as NBsIFNRAy3I:Z KI
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Kinship First Supports

The proportion of CYP in stable placements.

of CYP experienced placement stability, remaining in a single
placement.

experienced two placements.

The proportion of CYP reunified to their birth family.

CYP were reunified with their birth families.

Families engaging with the service forrdQ0 hours (n=12) had NCFAS
assessments completed at intake and closure.

of these families demonstrated high ratings in tl€FAS
Housing Stability Subdomaimemonstrating housing and
on-time rent or mortgage payments; where tenure was under
three years, moves were due to employment changes or
relocation to improved housing. This reflected a decline from
intake, where 100% of families demonstrated housing stability,
attributable to one family.



ﬁw Safety

Safe and Secure

The proportion of families with improvements to family safety.

830/ of families demonstrated high ratings in theCFAS Overall Family

0 Functioning Domainincluding bonding with children,
communication, expectations of children, mutual support,
relationships between parent caregivers, routines and rituals,
recreation, and play activities. This was an improvement from 50%
at intake.

9 2(y of families demonstrated high ratingsNMCFAS Overall Family
O Safety Domainincluding the absence of domestic violence
between caregivers, family conflict, physical or emotional abuse
of children, neglect of children, and presence of weapons. This
was an improvement from 83% at intake.
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