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Scope of Reporting

Programs

The programs in scope are as follows:

Å Foster Care -  ACT, Qld, and Vic
Å Circle Program ς Vic
Å Treatment Foster Care Australia ς Adolescent (TFCA-A) ς NSW and Vic
Å Treatment Foster Care Australia ς Children (TFCA-C) ς NSW, Qld, and Vic
Å Lead Tenant ς Vic
Å Kinship Care: Case Contracting ς Vic
Å Kinship Care: First Supports ς Vic 

Review Period

CYP who were active in the programs listed above at any point between 1 October and 31 
December 2025, were considered in scope. This includes CYP who commenced a program 
prior to 1 October 2025 but remained active at some point during the review period. For our 
caregivers, the same criteria applied - caregivers were included if they were active in the 
listed programs at any point during the same timeframe.
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Methodology

This report presents data from the OzChild In-Home Care (IHC) programs in scope, covering 
the period from 1 October to 31 December 2025. 

The data selection and reporting process involved the following key steps:

Data Sourcing

Å Data was obtained from validated tools and measures specifically chosen to assess each 
ǇǊƻƎǊŀƳΩǎ ƻǳǘŎƻƳŜǎΦ {ƛƴŎŜ ŘƛŦŦŜǊŜƴǘ ǇǊƻƎǊŀƳǎ ƘŀǾŜ ŘƛǎǘƛƴŎǘ ƎƻŀƭǎΣ ǘƘŜȅ ǳǘƛƭƛǎŜ ŘƛŦŦŜǊŜƴǘ 
tools tailored to their needs. 

Å The data comprises of quantitative measures (such as assessments and outputs).  

Inclusion Criteria 

Å Data was included if it met all the following conditions:
o Related to individuals active in IHC programs in scope during the reporting 

period.
o Derived from tools scheduled for use within the quarter.
o Complete and available for analysis.

Data Availability 

Å Most data will be included in each quarterly report; however, slight variations may occur 
from quarter to quarter due to factors such as the timing of tool administration.

Data Limitations

Å Some data was unavailable for this quarter due to factors such as delays in obtaining 
consent (e.g., for surveys) or data not finalised in time. Further information regarding 
unavailable data and the reasons for their absence are provided later in this report.

Listening to Lived Experience

Å While small sample sizes limit generalisability, every piece of feedback from a child, 
young person, or carer is a valued voice offering meaningful insight. OzChild remains 
committed to finding ongoing, safe, and effective ways to encourage and support 
participation.
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Methodology

Quantitative Data Overview

Data Type Tool/Output Applicable Programs

Validated Outcomes 
Tool

North Carolina Family Assessment 
Scale (NCFAS) 

TFCA ς A, TFCA ς C and 
Kinship Care: First Supports 
(strength ratings at intake 
and closure are reported to 
show change; baseline and 
challenge ratings are not 
included)*

Strengths and Difficulties 
Questionnaire (SDQ)

All programs (except Lead 
Tenant) (Reported only for 
placements closed in the 
quarter, showing change 
from intake to closure)

Output Placement data All programs

Reunification data Kinship Care: First Supports

Permanency data All programs

Program Graduation data TFCA ς A, TFCA ς C 

Health & Development and Dental 
Assessment data**

All programs (except Kinship 
Care: First Supports)

Education Data All Programs (except Kinship 
programs and TFCA ς C)

School Attendance TFCA ς A, TFCA ς C 

First Nations Cultural Connections 
Tool Data

Foster Care, Circle Program, 
TFCA ς A, and TFCA ς C

Children and Young People 
Feedback Survey (CYPFS)

All programs where CYP are 
aged 8 and older (excluding 
Kinship First Supports)

Carer Feedback Survey All programs (excluding 
Kinship First Supports)

* The NCFAS is completed for Kinship First Supports cases that are active for 40 to 110 hours.
**  Health & Development and Dental assessment data is not reported for Quarter 4 due to data 
correction activities. Reporting will resume following completion of data correction.

Qualitative Data Overview

Data Type Tool/Output Applicable Programs

Qualitative Data 
Output

Children and Young People 
Feedback Survey (CYPFS)

All programs where CYP are 
aged 8 and older (excluding 
Kinship First Supports)

Carer Feedback Survey All programs (excluding 
Kinship First Supports)
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Key Considerations

Overall

¢ƘŜ ŀƛƳ ƻŦ ǘƘŜ LI/ vǳŀǊǘŜǊ п hǳǘŎƻƳŜǎ wŜǇƻǊǘ ƛǎ ǘƻ ŀǎǎŜǎǎ Ƙƻǿ ŜŦŦŜŎǘƛǾŜƭȅ hȊ/ƘƛƭŘΩǎ LI/ 
programs are achieving the three primary outcome domains outlined in the IHC Outcomes 
Framework.

This report presents an overview of progress across each program and state (where 
applicable) enabling comparisons between programs that use the same outcome tools and 
outputs, while also highlighting individual-level progress.

Changes to Outcomes Processes

Several changes to outcome measurement and reporting were introduced this year, 
including the rollout of new tools, a shift to quarterly reporting, and the removal of data 
deadlines in favour of ongoing data input. As staff continue to adapt to these updated 
practices, data entry and tool completion may have been affected, impacting overall data 
completeness and quality.

Progress on Output Measurements and Tools in Family Journey

Some tools and outputs in the Family Journey system are still being developed, with full 
functionality and integration expected in upcoming quarters. This includes outputs for 
Connection. Leaving Care Planning is already functional, but a year of data input is required 
before accurate reporting can begin. 

Work is also underway to enable full use of the PWI-SC tool in the TFCA-A and TFCA-C 
programs, as system limitations affected implementation this quarter. The Progressive 
Achievement Test (PAT), used in both TFCA programs, is under review with the team to 
ensure accurate recording in the Family Journey system.

Health & Development and Dental Assessments

Analysis of Health & Development (H&D) and Dental Assessment data for 2025 indicated 
lower reported completion rates across all programs. A revised analysis approach identified 
data quality issues affecting reporting accuracy, driven primarily by system and recording 
practices rather than service delivery. Retrospective data correction has therefore been 
identified as the appropriate response; H&D and Dental Assessment data will not be reported 
on this quarter and will be reported following completion of data correction, supporting 
more reliable and meaningful reporting in future periods.



Page 8

Foster Care
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ACT Qld Vic

No. of First 
Nations CYP

22 40 27

No. of Non-First 
Nations CYP

46 105 205

Total 68 145* 232

Number of CYP active in OzChild Foster Care IHC programs, Q4 2025

Number of active and on hold carers and carer households in OzChild Foster 
Care IHC programs, Q4 2025

ACT Qld Vic

No. of Carers 80 106** 358

No. of 
Households

47 80** 228

ACT Qld Vic

CYP 20 6 17

ACT Qld Vic

Carers 9 13 50

Number of CYP aged eight years and over who had capacity and consented 
to participate in the biannual CYPFS, Q4 2025

Number of Carers participating in the Biannual Carer Feedback Survey, Q4 
2025

Demographics Snapshot
F

o
st

e
r 
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* The number of CYP in Foster Care ς Qld includes those in both Kinship and General Foster Care 
placements.
**  The number of carers in Foster Care ς QLD includes those providing both Kinship Care and General Foster 
Care.
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The proportion of CYP in stable placements. 

of CYP have experienced placement stability, remaining in a 
single placement.87%
experienced two or three placements.13%

Stability

Foster Care - ACT

Permanency

F
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Safety

Safe and Secure

90%of CYP ŦŜƭǘ ŜƛǘƘŜǊ Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ ΨaƻǎǘƭȅΩ ǎŜǘǘƭŜŘ ƛƴ ǘƘŜƛǊ 
current placement.

95%ƻŦ /¸t ŦŜƭǘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ ΨaƻǎǘƭȅΩ ǎŀŦŜ ǿƘŜǊŜ ǘƘŜȅ ƭƛǾŜ ƴƻǿΦ

The proportion of CYP who feel safe in their current placement.
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Wellbeing

Mental Health

The proportion of CYP who are supported with their mental health needs.

95%of CYP ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ  ŜƛǘƘŜǊ !ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ƘŀŘ 
someone to talk to when it comes to their feelings and emotions.

What CYP want to improve their mental health:

F
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st
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r 
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 - 
A

C
T

80% want to spend more time with their friends.

65% want someone to talk about their feelings.

65% want to spend time with their family where possible.

60% want a safe space to relax and unwind.

55% want to participate in activities to express their feelings (like art or sports).
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Physical Health

The proportion of CYP who have received their annual health check for 
physical and developmental needs, and the proportion who have received 
their annual dental check.

50%of First Nations CYP had their 715 Aboriginal and Torres Strait 
Islander health check.

The proportion of CYP who are supported with their physical health needs.

95%ƻŦ /¸t Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ŦŜƭǘ ƘŜŀƭǘƘȅ ŀƴŘ ǎǘǊƻƴƎΦ

79%of CYP felt that they could get help with their health if they 
needed it. The remaining 21% were unsure.

F
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st
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r 
C
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 - 
A

C
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Connection

The proportion of CYP who have contact with family.

83%of First Nations CYP were in contact with their siblings in care.

89%of First Nations CYP were in contact with at least one family 
member (excluding siblings).

F
o

st
e

r 
C

a
re

 - 
A

C
T

29%
25%

69%

44%
50%

67%

43%

0%

20%

40%

60%

80%

Mother
(n=17)

Father
(n=15)

Siblings
(n=16)

Grandparents
(n=16)

Aunts/Uncles
(n=4)

Cousins
(n=15)

Other
extended

family
(n=7)

The rate of CYP who wanted to see/talk to their family members more:
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Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

56%of First Nations CYP participated in weekly Aboriginal activities 
within the home.

56%of First Nations CYP participated in monthly Aboriginal 
community gathering events or activities outside of the home.

69%ƻŦ /¸t ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ Ψ/ƻƳǇƭŜǘŜƭȅΩ Ŏŀƴ Ŧƻƭƭƻǿ ǘƘŜƛǊ ŎǳƭǘǳǊŜ 
where they live.

First Nations CYP

All CYP

The proportion of CYP who feel that their culture is recognised and respected

100%of First Nations CYP felt that OzChild recognises and respects 
their culture.

89%of non-First Nations CYP felt that OzChild recognises and 
respects their culture.

The proportion of CYP who have knowledge of their family history, 
background, and traditions

55%ƻŦ /¸t ǊŜǇƻǊǘŜŘ ƪƴƻǿƛƴƎ Ψ9ǾŜǊȅǘƘƛƴƎΩ ƻǊ Ψ! ŦŀƛǊ ŀƳƻǳƴǘΩ ŀōƻǳǘ 
their birth family.

70%ƻŦ /¸t ƘŀǾŜ Ω9ǾŜǊȅǘƘƛƴƎΩ ƻǊ ŀ ΨCŀƛǊ ŀƳƻǳƴǘΩ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜΣ 
such as photos, a life story book, or a memory box.

100%of First Nations CYP had a Genogram completed.

F
o

st
e

r 
C

a
re

 - 

The proportion of CYP who feel connected with their culture and community 
in which they live.
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Participation and Empowerment

¢ƘŜ ǇǊƻǇƻǊǘƛƻƴ ƻŦ /¸t ǿƘƻ ǊŜǇƻǊǘ ǘƘŜȅ ƘŀǾŜ ƻǇǇƻǊǘǳƴƛǘƛŜǎ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ or 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ to voice their opinions relating to their life:

94%

67%

75%

94%

80%
83%

75%

89%

0%

20%

40%

60%

80%

100%

Your goals
(n=17)

Where you
live

(n=15)

Your school
and

learning
(n=16)

Your future
(n=18)

Your
leaving care

plans
(n=5)

Your health
(physical,
mental,
sexual)
(n=18)

Seeing your
birth family

(n=16)

Doing
activities
outside of

school
(n=18)

The proportion of CYP who feel they have opportunities to voice their opinions.

84%of CYP felt that their OzChild worker listens to what they have 
to say.

89%of CYP felt that their caregiver listens to what they have to say.

The proportion of CYP who report that decisions impacting their lives are 
explained.

89%of CYP felt that decisions made about their life were explained 
ŜƛǘƘŜǊ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

F
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e

r 
C
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 - 
A

C
T

The proportion of CYP who feel listened to by their caseworker and caregiver.
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55%
50%

45%

35%

5%

20%
25%

15% 15%

0%

10%

20%

30%

40%

50%

60%

Community and Support

The proportion of CYP who are participating in social and/or recreational 
activities of their choice, such as sporting activities, team sports, or social clubs.

The proportion of CYP who can identify at least one significant person who cares 
about them that they can depend upon.

100%of CYP have at least one adult who cares about what happens to 
them now and in the future.

These adults included:

ÅBirth parent
ÅGrandparent
ÅAunt/Uncle
ÅFriend
ÅTeacher
ÅOzChild Worker

94%ǎŀǿ ǘƘƛǎ ŀŘǳƭǘ ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

89%of CYP have a close friend or sibling who is not an adult who 
cares about what happens to you them now and in the future.

100%ǎŀǿ ǘƘƛǎ ǇŜǊǎƻƴ ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

Other activities included learning about engineering and hanging out with their 
support worker.

F
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e

r 
C

a
re

 - 
A

C
T

n=20
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Leaving Care

The proportion of young people (15 and older) who feel they are supported 
appropriately for their exit out of care in essential life domains.

2/2 were involved in their leaving care plans.

2/2 were happy with their leaving care plans.
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OzChild Feedback

74% of CYP know how to contact their OzChild Team if they need to.

100%of CYP feel that the OzChild team has been friendly and 
respectful to them.

89% of CYP are happy with the help they get from OzChild
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78%

50% 50%

71%

57%
67%

0%

20%

40%

60%

80%

100%

Accessible when I
need assistance
(n=9)

Responds to my
calls promptly
(n=8)

Assistance with
challenges and
conflicts that arise
with the child/ren
in my care
(n=8)

Emotional support
(n=7)

Help to plan for
emergencies (e.g.,
accidents, serious
ilness,
absconding)
(n=7)

Support in case
planning and
court/legal
matters related to
the child(ren) or
young person in
care
(n=6)

Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

Types of additional support carers identified as helpful in their day-to-day role:

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŀǎǇŜŎǘǎ ƻŦ ǎǳǇǇƻǊǘ 
offered by the OzChild team:

78%

33%

22%

11%

33%

0%

20%

40%

60%

80%

100%

Financial support Emotional support Practical support None - I am happy
with the support
provided

Other

n=9

/ƻƳƳŜƴǘǎ ŦǊƻƳ ŎŀǊŜǊǎ ǿƘƻ ǎŜƭŜŎǘŜŘ ΨhǘƘŜǊΩ ƛƴŎƭǳŘŜŘΥ
 

ά!ŘƳƛƴƛǎǘǊŀǘƛǾŜ ǎǳǇǇƻǊǘΣ LΦŜΦ ŎŀǎŜǿƻǊƪŜǊǎ ƪŜŜǇƛƴƎ ǊŜŎƻǊŘǎ ƛƴǎǘŜŀŘ ƻŦ Ƴȅ 
ƴŜŜŘƛƴƎ ǘƻΦ Φέ

άDŜǘǘƛƴƎ 9tw DhLbDΦέ
 

άL ǎƘƻǳƭŘƴϥǘ ƘŀǾŜ ǘƻ ŦƛƎƘǘ ŦƻǊ ǇŀȅƳŜƴǘ ƻŦ ǎŜǊǾƛŎŜǎ ƻǳǘǎƛŘŜ ƻŦ ƴƻǊƳŀƭ ƘŜŀƭǘƘ 
care, it has been so much harder than when I was with BarnardosΦέ

Support
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The types of support carers needed for the CYP in their care, over the past 
six months included:

ÅCounselling/psychologist (78%)
ÅSpeech therapy (44%)
ÅSpecialist medical care (44%)
ÅHelp with contact with the birth family (44%)
ÅAdditional financial support (to your carer allowance) (44%)
ÅBehaviour support (33%)
ÅSpecialist education support (e.g., tutoring) (33%)

56%ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ƻǊ ΨaƻŘŜǊŀǘŜƭȅ ŎƻƴŦƛŘŜƴǘΩ 
expressing their support needs to OzChild.

33%ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ

56%ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ǎƻƳŜΣ ōǳǘ ƴƻǘ ŀƭƭΣ ƻŦ 
ǘƘŜ ǎǳǇǇƻǊǘŜŘ L ƴŜŜŘŜŘΦΩ
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ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ Ψaƻǎǘƭȅ ǎǳǇǇƻǊǘŜŘΩ ōȅ ǘƘŜ ŎŀǊŜǊ ŎƻƴƴŜŎǘƛƻƴ ŀŎǘƛǾƛǘƛŜǎ 
they participated in.

44%of carers participated in carer connection activities, such as 
OzChild organised events since working with OzChild.

Of the 56% who did not participate in carer connection activities, barriers to 
attendance included:

ÅNot receiving information about events
ÅDifficulty finding the time
ÅUnable to find child minding 
ÅNew to OzChild

100%
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67%

Of those who did not participate in training, barriers to attendance included:

ÅNo time to attended
ÅNo need for further training 

Training and Development

of carers completed training in various topics over the past six 
months. 

11%

11%

22%

56%

Face to face

Live online training

Pre-recorded webinars to
access in my own time

A combination of all of the
above

56%of carers reported that they prefer a combination of all types of 
available training facilitation methods:
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n=9

50%of carers agreed that the training they attended developed their 
skills for the CYP placed in their care.

6%of carers caring for First Nations CYP participated in formal 
Cultural Safety Training over the past six months

61%of carers caring for First Nations CYP participated informal 
Cultural Safety Training over the past six months.
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The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

88%
of carers reported having a respectful and supportive working 
relationship with OzChild team members working with the CYP 
placed in their home.

57%
of carers reported having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, 
Program Managers, Team Leaders) working with the CYP 
placed in their home.

56%
of carers agreed that OzChild values their opinions and includes 
them when making decisions that impact the CYP in their care.
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Respect of Culture

non-First Nations

71%of carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ǊŜǎǇŜŎǘǎ 
ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ

80%
of carers felt that hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ 
ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ ƛƴ ǘƘŜƛǊ 
interactions and decisions.

33%of carers felt that hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ǎŜŜƪǎ 
information when they are unsure about to how best to engage 
ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ
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Satisfaction with OzChild Relationship

29%

of carers ŦŜƭǘ Ψ±ŜǊȅ ǎŀǘƛǎŦƛŜŘΩ ƻǊ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜƛǊ ƻǾŜǊŀƭƭ 
relationship with OzChild.63%
of carers ǿŜǊŜ ŜƛǘƘŜǊ Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ƻǊ ΨCŀƛǊƭȅ ƭƛƪŜƭȅΩ ǘƻ ǊŜŎƻƳƳŜƴŘ 
becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to 
recommend becoming a carer with OzChild:

Most frequently ranked #1: 

ÅMore support from the OzChild Team
ÅMore transparency and efficiency in decision making

Commonly appeared in carers' top 3:

ÅOzChild following up on what they say they will do
ÅMore support from the OzChild team
ÅMore transparency and efficiency in decision making

Less influential overall:

Å Improved access to training and development
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Communication

86%ƻŦ ŎŀǊŜǊǎ Ψ!ƎǊŜŜŘΩ that OzChild clearly communicated the 
requirements for caring for First Nations CYP.

57%

50%

67% 67% 67%

0%

20%

40%

60%

80%

Medical needs
(n=7)

Mental health needs
(n=8)

Educational needs
(n=6)

Changes to contact
arrangements and
case plans (n=6)

Meetings organised in
relation to the
child(ren) in my care
(n=6)

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ǘƛƳŜƭƛƴŜǎǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ hȊ/ƘƛƭŘ 
regarding the below aspects relating to CYP in their care:

Proportion of carers who plan to continue caring in the medium to long term.

Most carers show a strong long-term commitment to caring, with no carers 
indicating short-term intentions.

ÅOver half (56%) planned to continue for more than 10 years.

ÅNo carers indicated an intention to cease caring within the next five years

Uncertainty was evident among newer carers:

ÅAll carers with 1ς5 yearsΩ ŜȄǇŜǊƛŜƴŎŜ ǿŜǊŜ unsure how long they would 
continue

Intentions strengthened with experience:

ÅCarers with 6-мл ȅŜŀǊǎΩ ŜȄǇŜǊƛŜƴŎŜ ŀƭƭ ŜȄǇǊŜǎǎŜŘ ŀ ŘŜǎƛǊŜ ǘƻ ŎƻƴǘƛƴǳŜ ŎŀǊƛƴƎ 
long-term.

ÅMore experienced carers (10+ years) commonly indicated long-term 
intentions.
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Carers were asked to describe their foster care experience in three words. While 
many described foster care as challenging, exhausting and at times devaluing, 
caring also recognised its rewards, joy and personal growth.
 
Their reflections are below:

ά/ƘŀƭƭŜƴƎƛƴƎ ¦ƴŜȄǇŜŎǘŜŘΣ 9ȄǇŀƴŘƛƴƎΦέ

άIŀǊŘ ōǳǘ ǊŜǿŀǊŘƛƴƎΦέ

άChaotic, stressful joyΦέ

ά¢ƻǳƎƘΣ ŜȄƘŀǳǎǘƛƴƎΣ ŘŜǾŀƭǳƛƴƎέ

ά/ƘŀƭƭŜƴƎƛƴƎΣ ǊŜǿŀǊŘƛƴƎΣ ŀŎŎŜǇǘŀƴŎŜέ

άwƻƭƭŜǊ /ƻŀǎǘŜǊέ
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91%

Foster Care - Qld
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The proportion of CYP in stable placements. 

of CYP experienced placement stability, remaining in a single 
placement.

Stability

Permanency

Safety

Safe and Secure

100%of CYP felt safe and settled in their current placement.

The proportion of CYP who feel safe in their current placement.
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Connection

The proportion of CYP who have contact with family.

91%of First Nations CYP were in contact with their siblings in care.

67%of First Nations CYP were in contact with at least one family 
member (excluding siblings).
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CYP wanted to increase contact with their father and siblings.Most
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Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

83%of First Nations CYP participated in weekly Aboriginal activities 
within the home.

42%of First Nations CYP participated in monthly Aboriginal 
community gathering events or activities outside of the home.

100%ƻŦ /¸t ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ ΨaƻǎǘƭȅΩ Ŏŀƴ Ŧƻƭƭƻǿ 
their culture where they live.

First Nations CYP

All CYP

The proportion of CYP who feel that their culture is recognised and respected

100%of First Nations CYP felt that OzChild recognises and respects 
their culture (n=2)

100%of non-First Nations CYP felt that OzChild recognises and 
respects their culture (n=4)

The proportion of CYP who have knowledge of their family history, 
background, and traditions

50%ƻŦ /¸t ǊŜǇƻǊǘŜŘ ƪƴƻǿƛƴƎ Ψ ! ŦŀƛǊ ŀƳƻǳƴǘΩ ŀōƻǳǘ ǘƘŜƛǊ ōƛǊǘƘ 
family.

100%
ƻŦ /¸t ǊŜǇƻǊǘŜŘ ƘŀǾƛƴƎ ŜƛǘƘŜǊ  Ω9ǾŜǊȅǘƘƛƴƎΩ ƻǊ ŀ ΨCŀƛǊ ŀƳƻǳƴǘΩ 
about of things their life, such as photos, a life story book, or a 
memory box.

50%of First Nations CYP had a Genogram completed.
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The proportion of CYP who feel connected with their culture and community 
in which they live.
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Community and Support

The proportion of CYP who can identify at least one significant person who cares 
about them that they can depend upon.

100%of CYP have at least one adult who cares about what happens to 
them now and in the future.

These adults included:

ÅBirth parent
ÅGrandparent
ÅAunt/Uncle
ÅFriend
ÅTeacher
ÅOzChild Worker

83%ǎŀǿ ǘƘƛǎ ŀŘǳƭǘ ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

83%of CYP have a close friend or sibling who is not an adult who 
cares about what happens to you them now and in the future.

80% ǎŀǿ ǘƘƛǎ ǇŜǊǎƻƴ ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ
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OzChild Feedback

83%of CYP know how to contact their OzChild Team if they need to.

100%of CYP feel that the OzChild team has been friendly and 
respectful to them..

100%of CYP are happy with the help they get from OzChild
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Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

Types of additional support carers identified as helpful in their day-to-day role:

77%

92% 91%

82%

100%

80%

20%

40%

60%

80%

100%

Accessible when I
need assistance
(n=13)

Responds to my
calls promptly
(n=12)

Assistance with
challenges and
conflicts that arise
with the child/ren
in my care
(n=11)

Emotional support
(n=11)

Help to plan for
emergencies (e.g.,
accidents, serious
ilness, absconding)
(n=7)

Support in case
planning and
court/legal matters
related to the
child(ren) or young
person in care
(n=10)

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŀǎǇŜŎǘǎ ƻŦ ǎǳǇǇƻǊǘ 
offered by the OzChild team:

8%

23%

31%

46%

23%

0%

20%

40%

60%

Financial support Emotional support Practical support None - I am happy
with the support
provided

Other

n=13

/ƻƳƳŜƴǘǎ ŦǊƻƳ ŎŀǊŜǊǎ ǿƘƻ ǎŜƭŜŎǘŜŘ ΨhǘƘŜǊΩ ƛƴŎƭǳŘŜŘΥ
 

ά{ǳǇǇƻǊǘκǎƻŎƛŀƭ ƛƴǘŜǊŀŎǘƛƻƴ ǿƛǘƘ ƻǘƘŜǊ ŎŀǊŜǊǎΦέ

ά! ǊŜƎǳƭŀǊΣ ŎƻƴǎƛǎǘŜƴǘ ŎƻƴǘŀŎǘ ǇŜǊǎƻƴ ǿƻǳƭŘ ōŜ ƴƛŎŜΦέ

Support

F
o

st
e

r 
C

a
re

 - 
Q

ld



Page 30

92%ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ƻǊ ΨaƻŘŜǊŀǘŜƭȅ ŎƻƴŦƛŘŜƴǘΩ 
expressing their support needs to OzChild.

57%ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L 
ƴŜŜŘŜŘΦΩ

43%ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ǎƻƳŜΣ ōǳǘ ƴƻǘ ŀƭƭΣ ƻŦ ǘƘŜ 
ǎǳǇǇƻǊǘŜŘ L ƴŜŜŘŜŘΦΩ
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The types of support carers needed for the CYP in their care, over the past 
six months included:

ÅRespite care (formal respite, not including friends/family) (38%)
ÅCounselling/psychologist (31%)
ÅSpeech therapy (15%)
ÅSpecialist medical care (15%)
ÅBehaviour support (15%)
ÅSpecialist education support (e.g., tutoring) (15%)

ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ǎǳǇǇƻǊǘŜŘΩ ƻǊ Ψaƻǎǘƭȅ ǎǳǇǇƻǊǘŜŘΩ ōȅ ǘƘŜ 
carer connection activities they participated in.

54%of carers participated in carer connection activities since 
working with OzChild.

Activities included:

ÅOzChild organised events
ÅOnline forums.

Of the 46% who did not participate in carer connection activities, common 
factors contributing to non-attendance included:

- Unsure how to connect
- Not receiving information about events
- Not wanting to connect with other carers 
- Difficulty finding the time
- Unable to find child minding

80%



Page 31

85%

Of the 15% who did not participate in training, factors contributing to non-
attendance included:

ÅTraining offered not relevant to their needs 
ÅTraining offered at inconvenient times
ÅUnable to find child minding

The one carer caring for less than one year agreed that the 
training they received effectively prepared them for caring. 1/1

Training and Development

of carers completed training in various topics over the past six 
months. 

33%

22%

33%

11%
Face to face

Live online training

Pre-recorded webinars to
access in my own time

A combination of all of
the above

33%of carers reported that they prefer face to face training.
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n=9

100%of carers agreed that the training they attended developed 
their skills for the CYP placed in their care.

50%of carers caring for First Nations CYP participated in formal 
Cultural Safety Training over the past six months

92%of carers caring for First Nations CYP participated informal 
Cultural Safety Training over the past six months.
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The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

80%
of carers reported having a respectful and supportive working 
relationship with OzChild team members working with the CYP 
placed in their home.

82%
of carers reported having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, 
Program Managers, Team Leaders) working with the CYP 
placed in their home.

100%of carers agreed that OzChild values their opinions and includes 
them when making decisions that impact the CYP people in 
their care.
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Respect of Culture

First Nations

non-First Nations

The one First Nations caregiver felt that OzChild !ƭǿŀȅǎΩΩ:

ÅwŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ !ōƻǊƛƎƛƴŀƭ ŀƴŘκƻǊ ¢ƻǊǊŜǎ {ǘǊŀƛǘ LǎƭŀƴŘŜǊ ŎǳƭǘǳǊŜΦ
Å!ŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ !ōƻǊƛƎƛƴŀƭ ŀƴŘκƻǊ ¢ƻǊǊŜǎ 

Strait Islander culture in their interactions and decisions.
ÅSeeks information when they are unsure about to how best to engage with 

their Aboriginal and/or Torres Strait Islander culture.

100%of non-First Nations carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ƻǊ 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ

100%
of non-First Nations carers felt that hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ 
ƻŦ ǘƘŜ ǘƛƳŜΩ ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ 
culture in their interactions and decisions.

100%
of non-First Nations carers felt that hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ 
ƻŦ ǘƘŜ ǘƛƳŜΩ ǎŜŜƪǎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴ ǘƘŜȅ ŀǊŜ ǳƴǎǳǊŜ ŀōƻǳǘ ǘƻ 
Ƙƻǿ ōŜǎǘ ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ
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Satisfaction with OzChild Relationship

67%

of carers ŦŜƭǘ Ψ±ŜǊȅ ǎŀǘƛǎŦƛŜŘΩ ƻǊ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜƛǊ ƻǾŜǊŀƭƭ 
relationship with OzChild.64%
of carers ǿŜǊŜ Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ƻǊ ΨCŀƛǊƭȅ ƭƛƪŜƭȅΩ ǘƻ ǊŜŎƻƳƳŜƴŘ 
becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to 
recommend becoming a carer with OzChild:

Most frequently ranked #1: 

ÅOzChild following up on what they say they will do

Commonly appeared in carers' top 3:

ÅMore support from the OzChild Team
ÅOzChild following up on what they say they will do
Å Improved communication and information

Less influential overall:

Å Improved access to training and development
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Communication

88%ƻŦ ŎŀǊŜǊǎ Ψ!ƎǊŜŜŘΩ that OzChild clearly communicated the 
requirements for caring for First Nations CYP 

75%
71%

75%

57% 57%

0%
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80%

Medical needs
 (n=8)

Mental health needs
(n=7)

Educational needs
 (n=8)

Changes to contact
arrangements and
case plans
 (n=7)

Meetings organised in
relation to the
child(ren) in my care
(n=7)

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ǘƛƳŜƭƛƴŜǎǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ 
OzChild regarding the below aspects relating to CYP in their care:

Proportion of carers who plan to continue caring in the medium to long term.

ÅOverall, carers showed strong long-term commitment, with most (55%) 
planning to continue for more than 10 years.

ÅNo carers reported short-term intentions.
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Carers were asked to describe their Foster Care experience in three words, with 
responses highlighting both the challenges and rewards of the role.

Predominantly Positive

ά/ƻƴŦƛŘŜƴǘΣ ŎŀǊƛƴƎΣ ŦƻǊǿŀǊŘέ

ά{ŀŘΣ ƘŀǇǇȅΣ ǿƻƴŘŜǊŦǳƭέ

Predominantly Challenging

άIŀǊŘ ǿƻǊƪέ

άCǊǳǎǘǊŀǘƛƴƎ ŀƴŘ ǎǘǊŜǎǎŦǳƭέ

ά5ƛŦŦƛŎǳƭǘΣ ǳƴƛǉǳŜΣ ŦǊǳǎǘǊŀǘƛƴƎ όŦǊƻƳ ŀ ƭŜƎŀƭ ǇŜǊǎǇŜŎǘƛǾŜύ

έaƛȄŜŘ όŎƘŀƭƭŜƴƎƛƴƎ ōǳǘ ǊŜǿŀǊŘƛƴƎύ

ά±ŀǊƛŜŘΣ ǊŜǿŀǊŘƛƴƎΣ ǎŜǊǾƛŎŜέ

άIŀǊŘΣ ǊŜǿŀǊŘƛƴƎ ŀƴŘ ŦǊǳǎǘǊŀǘƛƴƎέ

ά.ƻƴŘƛƴƎΣ ǊŜǿŀǊŘƛƴƎΣ ŎƘŀƭƭŜƴƎƛƴƎέ

άwŜǿŀǊŘƛƴƎΣ ŎƘŀƭƭŜƴƎƛƴƎΣ ƭƛŦŜ-ŎƘŀƴƎƛƴƎέ

άIŀǊŘΣ ǊŜǿŀǊŘƛƴƎΣ ƭƻǾƛƴƎέ

άwŜǿŀǊŘƛƴƎΣ ŦǊǳǎǘǊŀǘƛƴƎΣ ŜƳƻǘƛƻƴŀƭέ
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The proportion of CYP in stable placements. 

of CYP experienced placement stability, remaining in a single 
placement.72%
experienced two placements.19%
experienced three or more placements.9%

CYP were placed on Permanent Care Orders.2

Of the two young people who turned 18 during the quarter, one moved to 
a Home Stretch placement at closure, while the other remained in foster 
care.

The proportion of CYP placed in permanent care arrangements. 

The proportion of young people (over 18 years old) moved to suitable 
housing at program closure.

Safety

Safe and Secure

88%of CYP ŦŜƭǘ ŜƛǘƘŜǊ Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ ΨaƻǎǘƭȅΩ ǎŜǘǘƭŜŘ ƛƴ ǘƘŜƛǊ 
current placement.

100%ƻŦ /¸t ŦŜƭǘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǎŀŦŜ ǿƘŜǊŜ ǘƘŜȅ ƭƛǾŜ ƴƻǿΦ
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Foster Care - Vic

The proportion of CYP who feel safe in their current placement.

Stability

Permanency
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Wellbeing

Mental Health

The proportion of CYP who are supported with their mental health needs.

100%of CYP ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ  ŜƛǘƘŜǊ !ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ƘŀŘ 
someone to talk to when it comes to their feelings and emotions.

Both /¸t ǊŜŎƻǊŘŜŘ ŀ Ψ/ƭƻǎŜ ǘƻ !ǾŜǊŀƎŜΩ ¢ƻǘŀƭ 5ƛŦŦƛŎǳƭǘƛŜǎ ǎŎƻǊŜ ŀǘ 
closure, indicating age-appropriate emotional and behavioural 
functioning, no change from intake.

Both
/¸t ǊŜŎƻǊŘŜŘ ŀ Ψ/ƭƻǎŜ ǘƻ !ǾŜǊŀƎŜΩ tǊƻ {ƻŎƛŀƭ ǎŎƻǊŜ ŀǘ ŎƭƻǎǳǊŜΣ 
indicating age-appropriate social functioning, with one moving 
ŦǊƻƳ ŀ Ψ±ŜǊȅ ƭƻǿΩ ǎŎƻǊŜ ǿƘƛƭŜ ǘƘŜ ƻǘƘŜǊ ƳŀƛƴǘŀƛƴŜŘ ǘƘŜ Ψ/ƭƻǎŜ ǘƻ 
!ǾŜǊŀƎŜΩ ǎŎƻǊŜ ŀǘ ƛƴǘŀƪŜΦ

The proportion of CYP with improved emotional and behavioural development.

What CYP want to improve their mental health:

65% want someone to talk to about their feelings
53% want to spend more time with friends
41% want to spend time with family where possible
35% want more help from teachers
35% want a safe space to relax and unwind
35% want more help from the OzChild team
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The two CYP who closed during the quarter had the SDQ completed at intake 
and closure:
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Physical Health

The proportion of CYP who have received their annual health check for 
physical and developmental needs, and the proportion who have received 
their annual dental check.

70%of First Nations CYP had their 715 Aboriginal and Torres Strait 
Islander health check

The proportion of CYP who are supported with their physical health needs.

100%ƻŦ /¸t Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ŦŜƭǘ ƘŜŀƭǘƘȅ ŀƴŘ ǎǘǊƻƴƎΦ

of CYP felt that they could get help with their health if they 
needed it. 
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100%

Learning and Education

CYP aged 15 and older had school data available.

Of these:

11

Å4 completed year 10.
Å2 were participating in Year 12 or equivalent Vocational 

Education and Training.
ÅThe remaining 5 were attending school at the time of 

reporting.
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Connection

The proportion of CYP who have contact with family

72%of First Nations CYP were in contact with their siblings in care.

60%of First Nations CYP were in contact with at least one family member 
(excluding siblings).

33%
40%

71%

23% 25% 22%
14%

0%

20%

40%
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80%

Mother
(n=12)

Father
(n=10)

Siblings
(n=14)

Grandparents
(n=13)

Aunts/Uncles
(n=8)

Cousins
(n=9)

Other
extended

family
(n=7)

The rate of CYP who wanted to see/talk to their family members more.
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Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

65%of First Nations CYP participated in weekly Aboriginal activities 
within the home.

65%of First Nations CYP participated in monthly Aboriginal 
community gathering events or activities outside of the home.

67%ƻŦ /¸t ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ  ΨaƻǎǘƭȅΩ Ŏŀƴ Ŧƻƭƭƻǿ 
their culture where they live.

ƻŦ /¸t ǊŜǇƻǊǘŜŘ ǘƘŜȅ Ŏŀƴ Ψbƻǘ ǊŜŀƭƭȅΩ Ŧƻƭƭƻǿ ǘƘŜƛǊ ŎǳƭǘǳǊŜ ǿƘŜǊŜ 
they live.22%

First Nations CYP

All CYP

The proportion of CYP who feel that their culture is recognised and respected

75%ƻŦ CƛǊǎǘ bŀǘƛƻƴǎ /¸t ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǊŜŎƻƎƴƛǎŜǎ 
and respects their culture.

50%of non-CƛǊǎǘ bŀǘƛƻƴǎ /¸t ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ/ƻƳǇƭŜǘŜƭȅΩ 
recognises and respects their culture.

The proportion of CYP who have knowledge of their family history, background, 
and traditions

6%of CYP reported 
knowing 
Ψ9ǾŜǊȅǘƘƛƴƎΩ 
about their birth 
family.

6%

0%

80%

12%

Everything

A fair amount

Some things

Nothing

48%ƻŦ /¸t ǊŜǇƻǊǘƛƴƎ ƘŀǾƛƴƎ ŜƛǘƘŜǊ Ω9ǾŜǊȅǘƘƛƴƎΩ ƻǊ ŀ ΨCŀƛǊ ŀƳƻǳƴǘΩ ƻŦ 
things about their life, such as photos, a life story book, or a memory 
box.

90%of First Nations CYP had a Genogram completed.
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n=17

The proportion of CYP who feel connected with their culture and community 
in which they live.
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Participation and Empowerment

¢ƘŜ ǇǊƻǇƻǊǘƛƻƴ ƻŦ /¸t ǿƘƻ ǊŜǇƻǊǘ ǘƘŜȅ ƘŀǾŜ ƻǇǇƻǊǘǳƴƛǘƛŜǎ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ or 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ to voice their opinions relating to their life:

76%
81%

71%

59%

75% 76%
71%

82%

0%

20%

40%

60%

80%

100%

Your goals
(n=17)

Where you
live

(n=16)

Your school
and learning

(n=17)

Your future
(n=17)

Your leaving
care plans

(n=8)

Your health
(physical,
mental,
sexual)
(n=17)

Seeing your
birth family

(n=17)

Doing
activities
outside of

school
(n=17)

The proportion of CYP who feel they have opportunities to voice their opinions.

100%of CYP felt that their OzChild worker listens to what they have 
ǘƻ ǎŀȅ ŜƛǘƘŜǊ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

94%of CYP felt that their caregiver listens to what they have to say 
ŜƛǘƘŜǊ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

The proportion of CYP who report that decisions impacting their lives are 
explained.

82%of CYP felt that decisions made about their life were explained 
ŜƛǘƘŜǊ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ
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The proportion of CYP who feel listened to by their caseworker and caregiver.
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71%

59%

47%
53%

35%

24%

41%

8%
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Community and Support

The proportion of CYP who are participating in social and/or recreational 
activities of their choice, such as sporting activities, team sports, or social clubs.

The proportion of CYP who can identify at least one significant person who cares 
about them that they can depend upon.
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100%of CYP have at least one adult who cares about what happens to 
them now and in the future.

These adults included:

ÅCarer
ÅOther family member
ÅGrandparent
ÅFriend
ÅTeacher
ÅOzChild Worker

100%ǎŀǿ ǘƘƛǎ ŀŘǳƭǘ ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

88%of CYP have a close friend or sibling who is not an adult who cares 
about what happens to you them now and in the future.

93%

One CYP reported that they were not interested in participating in these activities. 

ǎŀǿ ǘƘƛǎ ǇŜǊǎƻƴ ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

n=20
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Leaving Care

The proportion of young people (15 and older) who feel they are supported 
appropriately for their exit out of care in essential life domains.

100%of young people were involved in their leaving care plans.

100%of young people were happy with their leaving care plans.
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OzChild Feedback

80%of CYP know how to contact their OzChild Team if they need to.

100%of CYP felt that the OzChild team has been friendly and 
respectful to them..

93%of CYP are happy with the help they get from OzChild
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Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŀǎǇŜŎǘǎ ƻŦ ǎǳǇǇƻǊǘ 
offered by the OzChild team:

/ƻƳƳŜƴǘǎ ŦǊƻƳ ŎŀǊŜǊǎ ǿƘƻ ǎŜƭŜŎǘŜŘ ΨhǘƘŜǊΩ ƛƴŎƭǳŘŜŘΥ
 

ά/ƻƴǘƛƴǳŜŘ ŀŎŎŜǎǎ ǿƛǘƘ ŜȄǇŜǊƛŜƴŎŜŘ ŎƘƛƭŘ ǇǎȅŎƘƻƭƻƎƛǎǘ ŦƻǊ ǘƘƛƴƎǎ ǘƘŀǘ Ƴŀȅ 
ǎǳǇǇƻǊǘ ǘƘŜ ŎƘƛƭŘǊŜƴ Φέ

 

ά!ōƭŜ ǘƻ ōŜǘǘŜǊ ŀŘǾƻŎŀǘŜκƳŀƪŜ ŘŜŎƛǎƛƻƴǎ ŦƻǊ ŎƘƛƭŘǊŜƴ ŜΦƎΦ ƳƻǾŜ ŎƘƛƭŘŎŀǊŜ 
ŎƭƻǎŜǊ ǘƻ ǳǎΦέ

Support
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Types of additional support carers identified as helpful in their day-to-day role:
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24%

30%

24%

20%

10%

6%

14%

42%

4%
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6%

38%
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0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Specialist medical care

Behaviour support

Counselling/psychology

Speech therapy

Specialist education support e.g., tutoring

Specialist carer support service

Help with contact with the birth family

Respite care (formal respite, not including friends/family)

Informal respite care

Additional financial support (to your carer allowance)

Support with reunification of the child(ren)/young people in
my care

I have not needed support

Other (please specify)

n=50

The types of support carers needed for the CYP in their care, over the past six 
months:

90%ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ƻǊ ΨaƻŘŜǊŀǘŜƭȅ 
ŎƻƴŦƛŘŜƴǘΩ ŜȄǇǊŜǎǎƛƴƎ ǘƘŜƛǊ ǎǳǇǇƻǊǘ ƴŜŜŘǎ ǘƻ hȊ/ƘƛƭŘΦ

68%ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L 
ƴŜŜŘŜŘΦΩ

6%ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ Ψ5ƛŘ ƴƻǘ ǊŜŎŜƛǾŜ ǘƘŜ ǎǳǇǇƻǊǘ L 
ƴŜŜŘŜŘΦΩ

ΨhǘƘŜǊΩ ǎǳǇǇƻǊǘ ƛƴŎƭǳŘŜŘ ƘŀǾƛƴƎ ŀ ǎǳǇǇƻǊǘ ǿƻǊƪŜǊ ŀǾŀƛƭŀōƭŜ ǿƘƛƭŜ ǘƘŜ ŎŀǊŜǊ ƛǎ 
working, assistance with training, and support for growing connection between 
CYP and their siblings. 
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ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ǎǳǇǇƻǊǘŜŘΩ ƻǊ Ψaƻǎǘƭȅ ǎǳǇǇƻǊǘŜŘΩ ōȅ 
the carer connection activities they participated in.

86%of carers participated in carer connection activities since working 
with OzChild.

Activities included:

ÅCarer organised events
ÅOzChild organised events
ÅSupport groups
ÅOnline forums

Of the 14% who did not participate in carer connection activities, factors barriers 
to attendance included:

ÅDifficulty finding the time 
ÅNot having a child in care when events were held
ÅNot making attending a priority
ÅCYP refusing carer to attend

88%
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76%

Of the 24% who did not participate in training, common barriers included:

ÅNo time to attended 
ÅTraining offered at inconvenient times 
ÅDid not feel the need for training
ÅNot aware of available training 

of carers caring for less than one year agreed that the training 
they received effectively prepared them for caring.100%

Training and Development

of carers completed training in various topics over the past six 
months. The most common training included:

ÅCaring for children with trauma histories.
ÅAddressing family violence and supporting family 

relationships 
ÅManaging challenging behaviours, including sexualized 

behaviours 
ÅCaring for children from Culturally and Linguistically diverse 

backgrounds.

29%

10%

19%

42%

Face to face

Live online training

Pre-recorded webinars to
access in my own time

A combination of all of
the above

42%of carers reported that they prefer a combination of all types of 
available training facilitation methods.F
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n=54

92%of carers agreed that the training they attended developed their 
skills for the CYP placed in their care.
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25%of carers caring for First Nations CYP participated in formal 
Cultural Safety Training over the past six months

80%of carers caring for First Nations CYP participated informal 
Cultural Safety Training over the past six months.

The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

100%of carers reported having a respectful and supportive working 
relationship with OzChild team members working with the CYP 
placed in their home.

98% of carers reported having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, 
Program Managers, Team Leaders) working with the CYP 
placed in their home.

98%of carers agreed that OzChild values their opinions and 
includes them when making decisions that impact the CYP 
people in their care.
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Respect of Culture

First Nations (n=2)

non-First Nations

1/2 First Nations carers reported that OzChild always respects, 
ŀŎƪƴƻǿƭŜŘƎŜǎΣ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ !ōƻǊƛƎƛƴŀƭ ŀƴŘκƻǊ 
Torres Strait Islander culture, and seeks information when 
unsure how best to engage, while the other carer reported this 
occurred sometimes.

94%of non-First Nations carers ŦŜƭǘ hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ 
ƻŦ ǘƘŜ ǘƛƳŜΩ ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ όƴҐомύΦ

94%
of non-First Nations carers felt hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ 
ƻŦ ǘƘŜ ǘƛƳŜΩ ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ 
culture in their interactions and decisions (n=31).

93%
of non-First Nations carers felt hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ 
ƻŦ ǘƘŜ ǘƛƳŜΩ ǎŜŜƪǎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴ ǘƘŜȅ ŀǊŜ ǳƴǎǳǊŜ ŀōƻǳǘ ǘƻ 
Ƙƻǿ ōŜǎǘ ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ όƴҐнтύ
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Satisfaction with OzChild Relationship.

85%

of carers ŦŜƭǘ Ψ±ŜǊȅ ǎŀǘƛǎŦƛŜŘΩ ƻǊ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜƛǊ ƻǾŜǊŀƭƭ 
relationship with OzChild.96%
of carers ǿŜǊŜ Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ƻǊ ΨCŀƛǊƭȅ ƭƛƪŜƭȅΩ ǘƻ ǊŜŎƻƳƳŜƴŘ 
becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to recommend 
becoming a carer with OzChild:

Most frequently ranked #1: 

ÅMore support from the OzChild team
ÅOzChild team following up on what they say they will do

Commonly appeared in carers' top 3:

ÅMore transparency and efficiency in decision making

Less influential overall:

Å Improved access to training and development.
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Communication

92%ƻŦ ŎŀǊŜǊǎ Ψ{ǘǊƻƴƎƭȅ ŀƎǊŜŜŘΩ ƻǊ Ψ!ƎǊŜŜŘΩ that OzChild clearly 
communicated the requirements for caring for First Nations CYP. 

95%

94%

95%

88% 88%

84%

86%

88%

90%

92%

94%

96%

Medical needs
(n=42)

Mental health needs
(n=36)

Educational needs
(n=37)

Changes to contact
arrangements and
case plans
(n=42)

Meetings organised in
relation to the
child(ren) in my care.
(n=42)

The rate of carers feeling satisfied with the timeliness of information from 
OzChild regarding the below aspects relating to CYP in their care:

Proportion of carers who plan to continue caring in the medium to long term.

Most carers were either unsure about how long they would continue caring or 
indicated a strong long-term commitment:

ÅOver half (65%) of all carers were unsure how long they would continue.
ÅJust over one quarter (27%) planned to continue for more than 10 years.
ÅVery few carers (less than 10%) selected shorter timeframes (less than 10 

years) overall.

There were some differences based on how long they had already been caring:

ÅNewer carers (<1 year) were the least certain,  86% were unsure.
ÅMid-tenure carers (6ς10 years) were the most likely to plan to continue 

long-term, 55% selected 10+ years.
ÅLong-tenure carers (10+ years) mostly returned to uncertainty as around 

two-thirds were unsure.
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Carers were asked to describe their Foster Care experience in three words. Their 
responses were rich and varied, offering insights into both the rewarding aspects of 
foster care and the significant challenges carers face.

Positive experiences:

ά9ƴǊƛŎƘƛƴƎΣ ƭŜŀǊƴƛƴƎΣ ƛƳǇŀŎǘŦǳƭΦέ

άwŜǿŀǊŘƛƴƎΣ ǎƛƎƴƛŦƛŎŀƴǘΣ ǊŜŘŜƳǇǘƛǾŜΦέ

άCǳƭŦƛƭƭƛƴƎΣ ǿƘƻƭŜǎƻƳŜΣ ƧƻȅΦέ

άwŜǿŀǊŘƛƴƎΣ ƘŜŀǊǘǿŀǊƳƛƴƎΣ ǿƻƴŘŜǊŦǳƭΦέ

ά±ŜǊȅ ǎŜƭŦ-ǎŀǘƛǎŦȅƛƴƎΦέ

ά!ǳǘƘŜƴǘƛŎΣ ǊŜǿŀǊŘƛƴƎΣ ƛƴǎƛƎƘǘŦǳƭΦέ

ά!ŘǾƻŎŀŎȅΣ ƴǳǊǘǳǊƛƴƎΣ ǊŜǿŀǊŘƛƴƎΦέ

ά{ǳǇǇƻǊǘŜŘΣ ƘŜƭǇŜŘΣ ǾŀƭǳŜŘΦέ

άtǊƛǾƛƭŜƎŜŘΣ ǇŀǘƛŜƴǘΣ ŀŘƳƛǊŀǘƛƻƴ ƻŦ ǘƘŜ ŎƘƛƭŘǊŜƴ ŀƴŘ ȅƻǳƴƎ ǇŜƻǇƭŜΦέ

άhǇŜƴΣ ƘƻƴŜǎǘΣ ŎŀǊƛƴƎΦέ

Rewarding but challenging:

άwŜǿŀǊŘƛƴƎΣ ŎƘŀƭƭŜƴƎƛƴƎΣ ǾŀƭǳŜŘΦέ

άwŜǿŀǊŘƛƴƎΣ ŎƘŀƭƭŜƴƎƛƴƎΣ ǇƻǎƛǘƛǾŜΦέ

CǳƴΣ ŎƘŀƭƭŜƴƎƛƴƎΣ ǊŜǿŀǊŘƛƴƎέ

Emotionally intense:

άIŜŀǊǘōǊŜŀƪΣ ƛƴǎǇƛǊƛƴƎΣ ƭƛŦŜ-ŎƘŀƴƎƛƴƎΦέ

wŜǿŀǊŘΣ ƘŜŀǊǘŀŎƘŜΣ ƘƻǇŜΦέ

ά±ŜǊȅ ŘǊŀƛƴƛƴƎ ŜƳƻǘƛƻƴŀƭƭȅέ

ά9ȄƘŀǳǎǘƛƴƎέ
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The Circle Program

The Circle Program
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Demographics Snapshot

Vic

No. of First 
Nations CYP

5

No. of Non-First 
Nations CYP

14

Total 19

Number of CYP active in OzChild Circle Programs, Q4 2025

Number of active and on hold carers and carer households in OzChild 
Circle Programs, Q4 2025

Vic

No. of Carers 36

No. of 
Households

24

Vic

CYP 1

Number of CYP aged eight years and over who had capacity and consented to 
participate in the biannual CYPFS, Q4 2025

Vic

Carers 2

Number of Carers participating in the Biannual Carer Feedback Survey, 
Q4 2025

C
ir
cl

e
 P

ro
g
ra

m
 - 
V

ic



Page 56

The proportion of CYP in stable placements. 

of CYP have experienced placement stability, remaining in a 
single placement.56%

experienced two placements.27%
experienced three or more placements.17%

Safety

Safe and Secure

The one CYP participating in the feedback survey ŦŜƭǘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǎŜǘǘƭŜŘ 
ŀƴŘ ΨaƻǎǘƭȅΩ ǎŀŦŜ ƛƴ ǘƘŜƛǊ ŎǳǊǊŜƴǘ ǇƭŀŎŜƳŜƴǘΦ 
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The proportion of CYP who feel safe in their current placement.

Stability

Permanency

The one young person who turned 18 in the quarter remained in a Foster 
Care placement at program closure.

The proportion of young people (over 18 years old) moved to suitable 
housing at program closure.
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Wellbeing

Mental Health

The proportion of CYP who are supported with their mental health needs.

The one CYP responding to the survey reported that they Ψ!ƭǿŀȅǎΩ ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ 
had someone to talk to when it comes to their feelings and emotions.

This CYP reported that having someone to talk to, more help from teachers, 
spending time with friends, and having a safe space to relax and unwind would 
improve their mental health.
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The proportion of CYP who have received their annual health check for 
physical and developmental needs, and the proportion who have received 
their annual dental check.

20%of First Nations CYP had their 715 Aboriginal and Torres Strait 
Islander health check.

The proportion of CYP who are supported with their physical health needs.

¢ƘŜ ƻƴŜ /¸t ǊŜǎǇƻƴŘƛƴƎ ǘƻ ǘƘŜ ŦŜŜŘōŀŎƪ ǎǳǊǾŜȅ Ψ!ƭǿŀȅǎΩ ŦŜƭǘ ƘŜŀƭǘƘȅ ŀƴŘ 
strong. This CYP felt that they could get help with their health if they needed it



Page 58

Connection

The proportion of CYP who have contact with family.

60%

of First Nations CYP were in contact with their siblings in care.80%
of First Nations CYP were in contact with at least one family member 
(excluding siblings).

The one CYP responding to the feedback survey reported they wanted to see 
and/or talk to their cousins more.

The were happy often they see/talk to their mother, father, and  siblings.
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The proportion of CYP who feel connected with their culture and community 
in which they live.

80%of First Nations CYP participated in weekly Aboriginal activities 
within the home.

0%of First Nations CYP participated in monthly Aboriginal 
community gathering events or activities outside of the home.

First Nations CYP

The proportion of CYP who feel that their culture is recognised and respected.

¢ƘŜ ƻƴŜ /¸t ǊŜǎǇƻƴŘƛƴƎ ǘƻ ǘƘŜ ŦŜŜŘōŀŎƪ ǎǳǊǾŜȅ ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ/ƻƳǇƭŜǘŜƭȅΩ 
recognises and respects their culture.

The proportion of CYP who have knowledge of their family history, 
background, and traditions.

The one CYP responding to the feedback survey reported that they know 
ΨbƻǘƘƛƴƎΩ ŀōƻǳǘ ǘƘŜƛǊ ŦŀƳƛƭȅ ƘƛǎǘƻǊȅΣ ŎǳƭǘǳǊŜΣ ŀƴŘ ǘǊŀŘƛǘƛƻƴǎΦ

¢Ƙƛǎ /¸t ǊŜǇƻǊǘŜŘ ƘŀǾƛƴƎ Ψ{ƻƳŜ ǘƘƛƴƎǎΩ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜΣ ǎǳŎƘ ŀǎ ǇƘƻǘƻǎΣ ŀ ƭƛŦŜ 
story book, or a memory box.

100% of First Nations CYP had a Genogram completed.
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Participation and Empowerment

The CYP who responded to the survey reported that they helped make 
decisions about their goals, where they live, their health, contact with their 
birth family, and activities outside of school.

The proportion of CYP who feel listened to by their caseworker and caregiver

The CYP who responded to the survey felt that both their OzChild Worker and 
caregiver listens to what they have to say.

The proportion of CYP who report that decisions impacting their lives are 
explained.

¢Ƙƛǎ /¸t ŦŜƭǘ ǘƘŀǘ ŘŜŎƛǎƛƻƴǎ ƳŀŘŜ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜ ǿŜǊŜ ŜȄǇƭŀƛƴŜŘ ŀƭƭ ǘƘŜ Ψ!ƭƭ ǘƘŜ 
ǘƛƳŜΩΦ
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The proportion of CYP who feel they have opportunities to voice their opinions.
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Community and Support

The proportion of CYP who are participating in social and/or recreational 
activities of their choice, such as sporting activities, team sports, or social clubs.

The proportion of CYP who can identify at least one significant person who 
cares about them that they can depend upon.

The one CYP responding to the survey reported that have at least one adult 
who cares about what happens to them now and in the future.

These adults they could rely on included: their carer, birthparent, other family 
member, teacher, OzChild worker, and Counsellor/Psychologist. 

¢ƘŜ /¸t ǎŀǿ ǘƘŜǎŜ ŀŘǳƭǘǎ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩΦ

This CYP also had close friend or sibling who is not an adult who cares about 
what happens to you them now and in the future. 

¢ƘŜȅ ǎŀǿ ǘƘƛǎ ǇŜǊǎƻƴ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩΦ 

The CYP responding to the survey reported that they participated in activities 
of their choice, such as sports, the arts, and other miscellaneous activities.
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OzChild Feedback

The one CYP reported they know how to contact their OzChild Team if they 
need to.

¢ƘŜȅ ŦŜƭǘ ǘƘŀǘ ǘƘŜ hȊ/ƘƛƭŘ ǘŜŀƳ Ƙŀǎ ōŜŜƴ ŦǊƛŜƴŘƭȅ ŀƴŘ ǊŜǎǇŜŎǘŦǳƭ ǘƻ ǘƘŜƳ Ψaƻǎǘ 
ƻŦ ǘƘŜ ǘƛƳŜΩΦ

¢Ƙƛǎ /¸t ŦŜƭǘ ƘŀǇǇȅ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ǿƛǘƘ ǘƘŜȅ ƘŜƭǇ ǘƘŜȅ ƘŀǾŜ ǊŜŎŜƛǾŜŘ ŦǊƻƳ 
OzChild.
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Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

One carer reported that additional support like financial, emotional and 
practical support would be helpful in their day-to-day role. 

Both carers felt satisfied with the different aspects of support offered by the 
OzChild team:

ÅAccessible when they need assistance
ÅResponds to their calls promptly
ÅAssistance with challenges and conflicts that arise with the children in their 

care.
ÅEmotional support
ÅHelp to plan for emergencies (e.g., accidents, serious illness, absconding)
ÅSupport in case planning and court legal matters related to the CYP in their 

care.

Support
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The types of support carers needed for the CYP in their care, over the past six 
months included:

ÅRespite care (formal respite, not including friends/family)
ÅSpecialist medical care 
ÅBehaviour support
ÅHelp with contact with the birth family
ÅAdditional financial support (to their carer allowance)

BothŎŀǊŜǊǎ ŦŜƭǘ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ŜȄǇǊŜǎǎƛƴƎ ǘƘŜƛǊ ǎǳǇǇƻǊǘ ƴŜŜŘǎ ǘƻ 
OzChild.

BothŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ

Both carers participated in carer connection activities since working 
ǿƛǘƘ hȊ/ƘƛƭŘ ŀƴŘ ǘƘŜȅ ŦŜƭǘ Ψ±ŜǊȅ ǎǳǇǇƻǊǘŜŘΩ ōȅ ǘƘŜ ŎŀǊŜǊ 
connection activities they participated in.

Activities they participated in included:

ÅCarer organised events
ÅOzChild organised events
ÅOnline forums
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Training and Development

Of the two carers responding to the feedback survey, one did not complete 
any training in the past six months due to limited time and the timing of 
training. They expressed a preference for a combination of face-to-face, live 
online, and pre-recorded training formats. 

The other carer completed training during this period, including Caring for 
Children with Trauma Histories and First Aid, agreed the training supported 
skill development for the CYP in their care, and preferred face-to-face 
delivery.

0%of carers caring for First Nations CYP participated in formal 
Cultural Safety Training over the past six months

100%of carers caring for First Nations CYP participated informal 
Cultural Safety Training over the past six months.
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The one carer caring for less than one year agreed that the 
training they received effectively prepared them for caring. 1/1

The proportion of carers who feel respected by OzChild, satisfied with their overall 
relationship with OzChild and satisfied with the communication provided by 
OzChild.

Respect

Bothcarers reported having a respectful and supportive working 
relationship with OzChild team members working with the CYP 
placed in their home.

Bothcarers reported having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, Program 
Managers, Team Leaders) working with the CYP placed in their 
home.

Bothcarers agreed that OzChild values their opinions and includes 
them when making decisions that impact the CYP people in their 
care.



Page 63

Respect of Culture

One non-First Nations carer responded to a couple questions about their 
culture. They reported that hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ 
ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ ƛƴ ǘƘŜƛǊ ƛƴǘŜǊŀŎǘƛƻƴǎ ŀƴŘ ŘŜŎƛǎƛƻƴǎ ŀƴŘ ǘƘŀǘ hȊ/ƘƛƭŘ 
Ψ!ƭǿŀȅǎΩ ǎŜŜƪǎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴ ǘƘŜȅ ŀǊŜ ǳƴǎǳǊŜ ŀōƻǳǘ ǘƻ Ƙƻǿ ōŜǎǘ ǘƻ ŜƴƎŀƎŜ 
ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ

Satisfaction with OzChild Relationship

Both

carers felt satisfied with their overall relationship with OzChild.Both
carers reported that they were likely to recommend becoming a 
carer at OzChild to others.
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recommend becoming a carer with OzChild:

Ranked as #1: 

ÅOzChild following up on what they say they will do
ÅMore support from the OzChild team

Less influential overall:

Å Improved access to training and development
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Communication

BothŎŀǊŜǊǎ Ψ{ǘǊƻƴƎƭȅ ŀƎǊŜŜŘΩ that OzChild clearly communicated the 
requirements for caring for First Nations CYP.

Both carers were satisfied with the timeliness of information from OzChild 
regarding the below aspects relating to CYP in their care:

ÅMedical needs
ÅMental health needs
ÅEducation needs
ÅChanges to contact arrangements and case plans
ÅMeetings organised in relation to the CYP in their care.

Proportion of carers who plan to continue caring in the medium to long term.

carers indicated they plan to continue caring for more than 10 years.Both

Carers were asked to describe their Foster Care experience in three words. 
Their responses highlighted the rewarding aspect of the role:

ά/ƘŀƭƭŜƴƎƛƴƎ  wŜǿŀǊŘƛƴƎ  9Ƴƻǘƛƻƴŀƭέ

άwŜǿŀǊŘƛƴƎΣ ŎƻƳŦƻǊǘƛƴƎ Σ ƘŀǇǇƛƴŜǎǎέ
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Feedback:
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Lead Tenant

Lead Tenant
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Demographics Snapshot

Vic

No. of First 
Nations CYP

0

No. of Non-First 
Nations CYP

4

Total 4

Number of CYP active in Lead Tenant Program, Q4 2025

Number of active Lead Tenant Mentor households in the Lead Tenant 
Programs, Q4 2025

Vic

No. of Mentors 4

Vic

CYP 0

Number of CYP aged eight years and over who had capacity and consented 
to participate in the biannual CYPFS, Q4 2025

Vic

Mentors 4

Number of Lead Tenant Mentors participating in the Biannual Carer 
Feedback Survey, Q4 2025
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The proportion of CYP in stable placements.

of young people have experienced placement stability, remaining 
in a single placement.100%

The one young person (over 18 years old) who aged out of the program was living 
independently at program closure.

The proportion of young people (over 18 years old) moved to suitable housing 
at program closure.
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Stability

Permanency

Wellbeing

Learning and Education

young person with school data available was participating in Year 
12 or equivalent Vocational Education and Training.1
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Mentors

The proportion of mentors who feel supported in their role and that their 
development needs relevant to their role are catered for.

mentors reported that additional financial support would be 
helpful in their day-to-day mentoring role.

!ƭƭ ƳŜƴǘƻǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ  Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎǇŜŎǘǎ ƻŦ 
support offered by the OzChild team:

ÅAccessible when I need assistance
ÅResponds to my calls promptly
ÅAssistance with challenges and conflicts that arise with the child/ren in my 

care
ÅEmotional support
ÅHelp to plan for emergencies (e.g. accidents, serious illness, absconding)
ÅSupport in case planning and court/legal matters related to the child(ren) or 

young person in care.

Support

4/4 mentors felt confident expressing their support needs to 
OzChild.

2
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The proportion of mentors who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

4/4 mentors reported having a respectful and supportive working 
relationship with OzChild team members working with the 
young people they were mentoring.

mentors having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, 
Program Managers, Team Leaders).

mentors agreed that OzChild values their opinions and includes 
them when making decisions that impact the young people 
they were mentoring.

Respect of Culture

mentors felt that OzChild respected their culture either 
Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

mentors felt that hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ 
acknowledges and incorporates their culture in their 
interactions and decisions.

mentors felt that hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ 
seeks information when they are unsure about to how best to 
engage with their culture.
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Satisfaction with OzChild Relationship

4/4

mentors felt satisfied with their overall relationship with OzChild.4/4
mentors ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ ŜƛǘƘŜǊ Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ƻǊ ΨCŀƛǊƭȅ 
ƭƛƪŜƭȅΩ ǘƻ ǊŜŎƻƳƳŜƴŘ ōŜŎƻƳƛƴƎ ŀ ŎŀǊŜǊ ŀǘ hȊ/ƘƛƭŘ ǘƻ ƻǘƘŜǊǎΦ

Mentors ranked the top factors that would make them more likely to recommend 
becoming a carer with OzChild:

Commonly appeared in the top 3:

ÅMore support from the OzChild team

Less influential overall:

Å Improved access to training and development.
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Communication

4/4 mentors agreed that OzChild clearly communicated the 
requirements for caring for First Nations CYP.

All mentors felt satisfied with the timeliness of information from OzChild 
regarding the below aspects relating to the young people in their care.

ÅMedical needs
ÅMental health needs
ÅEducational needs
ÅChanges to contract arrangements and case plans
ÅMeetings organised in relation to the young people in their care.

Proportion of mentors who plan to continue mentoring in the medium to 
long term.

Lead mentors had been mentoring for either 1ς5 years (n=2) or 6ς10 years 
(n=2). Of those mentoring for 1ς5 years, one intended to continue for a further 
1ς2 years and the other for more than 10 years. Among the two mentoring for 
6ς10 years, intended continuation was either for a further 3ς5 or 6ς10 years.

This suggests that Lead Mentors are experienced and intend to remain 
engaged over the medium to long term.
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Treatment Foster Care 
Australia т Adolescent 
(TFCA-A)

Treatment Foster Care 
Australia т Adolescent 
(TFCA-A)
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Demographics Snapshot

NSW Vic

No. of First 
Nations CYP

1 0

No. of Non-First 
Nations CYP

6 1

Total 7 1

Number of CYP active in OzChild TFCA ςA programs, Q4 2025

Number of active and on hold carers and carer households in OzChild 
TFCA ς A programs, Q4 2025

NSW Vic

No. of Carers 19 1

No. of 
Households

11 1

NSW Vic

CYP 0* 1

NSW Vic

Carers 5 0

Number of CYP aged eight years and over who had capacity and consented 
to participate in the biannual CYPFS, Q4 2025

Number of Carers participating in the Biannual Carer Feedback Survey, 
Q4 2025
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*Consent to survey in-scope CYP in NSW was not obtained from the governing body.
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The proportion of CYP in stable placements 

of CYP experienced placement stability, remaining in a single 
placement.100%

CYP graduated, and they were living either with their parents, 
or kith or kin at the end of the program.2

Number of graduates who are in lower-level exit placements (reunification, 
foster care, kinship care).

Safety

Safe and Secure

Two CYP graduating the program had an NCFAS assessment completed at 
both intake and closure. No changes were observed in the Overall Family 
Interactions Domain. One family remained at a baseline/adequate rating 
across areas such as bonding with children, communication, expectations of 
children, mutual support, relationships between parent caregivers, routines 
and rituals, recreation, and play. The other family continued to demonstrate 
these areas as a mild strength at closure.
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The proportion of families with improvements to family safety.

TFCA-A - NSW

Stability

Permanency

For the NCFAS Overall Family Safety Domain, both families demonstrated a 
mild strength rating at closure, reflecting the absence of domestic violence 
between caregivers, family conflict, physical or emotional abuse of children, 
neglect, and the presence of weapons. Both families showed improvements 
from intake, where ratings were either at a mild challenge or 
baseline/adequate level.
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Wellbeing

Mental Health

The proportion of CYP with improved emotional and behavioural development.

Both CYP graduating the program demonstrated baseline/adequate ratings for 
the NCFAS Overall Child Wellbeing Domain at program closure, 
demonstrating adequate behaviour, school performance, relationships with 
caregivers, siblings, and peers, as well as in cooperation and motivation to 
remain in the family. For one CYP, this improved from a mild challenge rating 
at closure, whereas for the other, it remained the same as intake.

Physical Health

The proportion of CYP who have received their annual health check for 
physical and developmental needs, and the proportion who have received 
their annual dental check.
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The proportion of children and young people with improved physical health.

Both CYP graduating the program demonstrated good physical health, 
including no health issues impacting normal development or daily activities, 
completion of required check-ups and immunisations, and appropriate 
management of illness and injuries. 

0/1 The one First Nations CYP had did not have their 715 Aboriginal 
and Torres Strait Islander health check
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Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.
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Both families demonstrated baseline/adequate ratings in the NCFAS Overall 
Social and Community Life Domain, including relationships with others, 
engagement with services, cultural and spiritual connections, and proactive 
use of support. No changes were observed from intake to closure.

Connection

The proportion of CYP who have contact with family.

1/1 The First Nations CYP was in contact with their siblings in care 
and at least one family member.

The one First Nations CYP did not participate in weekly 
Aboriginal activities within the home or monthly Aboriginal 
community gathering events or activities outside of the home 
in the past six months.

0/1

The proportion of CYP who have knowledge of their family history, 
background, and traditions

0/1 The one First Nations CYP did not have a Genogram completed.
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Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.
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caregivers reported that additional financial, emotional and/or 
practical support would be helpful in their day-to-day caregiving 
role.

!ƭƭ ŎŀǊŜƎƛǾŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ  Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ŘƛŦŦŜǊŜƴǘ ŀǎǇŜŎǘǎ ƻŦ 
support offered by the OzChild team:

ÅAccessible when I need assistance
ÅResponds to my calls promptly
ÅAssistance with challenges and conflicts that arise with the child/ren in my 

care
ÅEmotional support
ÅHelp to plan for emergencies (e.g. accidents, serious illness, absconding)
ÅSupport in case planning and court/legal matters related to the child(ren) or 

young person in care.

Support

5/5 caregivers felt confident expressing their support needs to 
OzChild.

3/5

caregivers reported that they needed additional types of 
support for the CYP in their care, over the past six months. 
The support they required included:

Both ƻŦ ǘƘŜǎŜ ŎŀǊŜƎƛǾŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ǎƻƳŜΣ ōǳǘ ƴƻǘ 
ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ

ÅBehaviour support
ÅSpecialist medical care
ÅCounselling/psychology
ÅAdditional financial support
ÅRespite care (formal respite, not including friends/family).

2/5

5/5 caregivers participated in carer connection activities since 
working with OzChild. They all felt supported by the activities 
they participated in.

Activities included:

ÅOzChild organised events
ÅSupport groups
ÅOnline forums
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5/5

Training and Development

caregivers completed training in various topics over the past six 
months. The training they participated in included:

ÅCaring for Aboriginal and/or Torres Strait Islander Child/ren
ÅCaring for children from Culturally and Linguistically diverse 

backgrounds.
ÅManaging challenging behaviours, including sexualized 

behaviours.
ÅtǊƻƳƻǘƛƴƎ ŎƘƛƭŘǊŜƴΩǎ ƘŜŀƭǘƘ ŀƴŘ ŜŘǳŎŀǘƛƻƴΦ
ÅFirst Aid
ÅCaring for different age groups (e.g., infants, adolescents)

Carers reported varied preferences for training formats, including face-to-face 
delivery, live online training, and a combination of face-to-face, live online 
training, and pre-recorded webinars
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3/4 caregivers caring for less than one year agreed that the training they 
received effectively prepared them for caring. One caregiver 
disagreed.

5/5 caregivers agreed that the training they attended developed 
their skills to care for the CYP placed in their care.

The carer caring for the one First Nations CYP did not 
participate in any in formal or informal Cultural Safety Training 
over the past six months

0/1
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The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

5/5 carers reported having a respectful and supportive working 
relationship with OzChild team members working with the 
CYP placed in their home.

5/5 carers reported having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, 
Program Managers, Team Leaders) working with the CYP 
placed in their home.

5/5 carers agreed that OzChild values their opinions and includes 
them when making decisions that impact the CYP people in 
their care.
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Respect of Culture

5/5 carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ 
culture.

5/5 carers felt that hȊ/ƘƛƭŘ  Ψ!ƭǿŀȅǎΩ ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ 
ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ ƛƴ ǘƘŜƛǊ ƛƴǘŜǊŀŎǘƛƻƴǎ ŀƴŘ 
decisions.

5/5 carers felt that hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ǎŜŜƪǎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴ ǘƘŜȅ 
ŀǊŜ ǳƴǎǳǊŜ ŀōƻǳǘ ǘƻ Ƙƻǿ ōŜǎǘ ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ 
culture.

Satisfaction with OzChild Relationship

5/5

carers ŦŜƭǘ Ψ±ŜǊȅ ǎŀǘƛǎŦƛŜŘΩ ƻǊ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜƛǊ ƻǾŜǊŀƭƭ 
relationship with OzChild.5/5
carers ǿŜǊŜ ŜƛǘƘŜǊ Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ƻǊ Ψ[ƛƪŜƭȅΩ ǘƻ ǊŜŎƻƳƳŜƴŘ 
becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to 
recommend becoming a carer with OzChild:

Commonly appeared in carers' top 3:

ÅOzChild following through on what they say they'll do

Less influential overall:

Å Improved access to training and development
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Communication

5/5 carers agreed that OzChild clearly communicated the 
requirements for caring for First Nations CYP. 

Proportion of carers who plan to continue caring in the medium to long term.

3/5 caregivers reported intentions to continue caring for more than 
10 years. One carer was unsure, while another indicated they 
expected to continue caring for a further 3ς5 years.

άCǳƴ ǊŜǿŀǊŘƛƴƎ ŎƘŀƭƭŜƴƎŜǎΦέ 

άIŀǇǇȅ ǘƻ ƘŜƭǇΦέ

άwŜǿŀǊŘƛƴƎΣ ƛƴǘŜǊŜǎǘƛƴƎΣ ŎƘŀƭƭŜƴƎƛƴƎΦέ

Carers were asked to describe their caring experience in three words. Three 
carers responded, and their reflections included:
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ǊŜǇƻǊǘŜŘ ōŜƛƴƎ Ψƴƻǘ ǘƻƻ ǎŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ǘƛƳŜƭƛƴŜǎǎ ƻŦ 
information relating to the mental health and educational needs of 
the CYP in their care. The remaining caregivers reported 
satisfaction with the timeliness of information relating to these 
needs.

1/5
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The proportion of CYP in stable placements. 

of CYP experienced placement stability, remaining in a single 
placement.100%

CYP graduated, and they moved to a foster care placement at the 
end of the program.1

Number of graduates who are in lower-level exit placements (reunification, 
foster care, kinship care).

Safety

Safe and Secure

¢ƘŜ ƻƴŜ /¸t ǊŜǎǇƻƴŘƛƴƎ ǘƻ ǘƘŜ ŦŜŜŘōŀŎƪ ǎǳǊǾŜȅ ŦŜƭǘ ŀ Ψ! ƭƛǘǘƭŜ ōƛǘΩ ǎŜǘǘƭŜŘ ŀƴŘ 
safe where they live now.T
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TFCA-A ς Vic

The proportion of CYP who feel safe in their current placement.

Stability

Permanency
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Wellbeing

Mental Health

The proportion of CYP who are supported with their mental health needs.

The one CYP responding to the survey Ψ{ƻƳŜǘƛƳŜǎΩ ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ ƘŀŘ ǎƻƳŜƻƴŜ 
to talk to when it comes to their feelings and emotions.

This CYP did not report anything that would improve their mental health.

Physical Health
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The proportion of CYP who are supported with their physical health needs.

The one CYP responding to the survey reported that they felt healthy and 
ǎǘǊƻƴƎ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

This CYP felt that they could get help with their health if they needed it.

The proportion of CYP attending school.

Learning and Education

1/1 The CYP graduating TFCA-A demonstrated 100% school 
attendance at program closure.
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Culture and Identity

The proportion of CYP who have knowledge of their family history, 
background, and traditions.

¢ƘŜ ƻƴŜ /¸t ǊŜǎǇƻƴŘƛƴƎ ǘƻ ǘƘŜ ŦŜŜŘōŀŎƪ ǎǳǊǾŜȅ ǊŜǇƻǊǘŜŘ ƪƴƻǿƛƴƎ Ψ! ŦŀƛǊ 
ŀƳƻǳƴǘΩ ŀōƻǳǘ ǘƘŜƛǊ ōƛǊǘƘ ŦŀƳƛƭȅ ŀƴŘ ƘŀǾƛƴƎ Ψ{ƻƳŜΩ ƭƛŦŜ-related items, such as 
photos, a life story book, or a memory box.
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Participation and Empowerment

The proportion of CYP who feel listened to by their caseworker and caregiver.

The one CYP felt that their OzChild worker and caregiver listens to what they 
ƘŀǾŜ ǘƻ ǎŀȅΣ Ψ{ƻƳŜǘƛƳŜǎΩΦ

The proportion of CYP who report that decisions impacting their lives are 
explained.

¢ƘŜ ƻƴŜ /¸t ŦŜƭǘ ǘƘŀǘ ŘŜŎƛǎƛƻƴǎ ƳŀŘŜ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜ ǿŜǊŜ Ψ{ƻƳŜǘƛƳŜǎΩ 
explained 

Community and Support

The proportion of CYP who are participating in social and/or recreational 
activities of their choice, such as sporting activities, team sports, or social 
clubs.

The proportion of CYP who can identify at least one significant person who 
cares about them that they can depend upon.

The CYP reported that they did not have at least one adult who cares about 
what happens to them now and in the future.

The one CYP responding to the survey reported that they were not interested 
in participating in social and/or recreational activities.
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OzChild Feedback

The one CYP reported the following feedback about OzChild:

ÅThey know how to contact their OzChild Team if they need to.
ÅAre happy with the help they get from OzChild.
ÅFeel that the OzChild team has been friendly and respectful to them.
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Treatment Foster Care Australia 
т Child (TFCA-C)

Treatment Foster Care 
Australia т Child 
(TFCA-C)
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Demographics Snapshot

NSW Qld Vic

No. of First 
Nations CYP

3 6 2

No. of Non-First 
Nations CYP

3 17 6

Total 6 23 8

Number of CYP active in OzChild TFCA ςC programs, Q4 2025

Number of active and on hold carers and carer households in OzChild 
TFCA ς C programs, Q4 2025

NSW Qld Vic

No. of Carers 22 69 27

No. of 
Households

15 39 18

NSW Qld Vic

CYP 0* 9 3

NSW Qld Vic

Carers 2 12 1

Number of CYP aged eight years and over who had capacity and consented to 
participate in the biannual CYPFS, Q4 2025

Number of Carers participating in the Biannual Carer Feedback Survey, Q4 
2025
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*Consent to survey in-scope CYP in NSW was not obtained from the governing body.
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The proportion of CYP in stable placements. 

of CYP  experienced placement stability, remaining in a single 
placement.67%

Physical Health

The proportion of CYP who have received their annual health check for 
physical and developmental needs, and the proportion who have received 
their annual dental check.

1/3 First Nations CYP had their 715 Aboriginal and Torres Strait 
Islander health check.T
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Wellbeing

TFCA-C NSW

Stability

Permanency
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Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

First Nations CYP participated weekly cultural activities within the 
home and at least six cultural community events or activities outside 
of the time over the past six months.

3/3 First Nations CYP had a Genogram completed.
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Connection

The proportion of CYP who have contact with family.

2/3 First Nations CYP was in contact with their siblings in care and at 
least one family member (excluding siblings).

3/3

The proportion of CYP who have knowledge of their family history, 
background, and traditions.
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Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

Support
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Both carers felt satisfied with the different aspects of support offered by the 
OzChild team:

ÅAccessible when they need assistance
ÅResponds to their calls promptly
ÅAssistance with challenges and conflicts that arise with the children in their 

care.
ÅEmotional support
ÅHelp to plan for emergencies (e.g., accidents, serious illness, absconding)
ÅSupport in case planning and court legal matters related to the CYP in their 

care.

One carer reported a need for additional financial support, while the other 
reported satisfaction with the support provided.

The types of support carers needed for the CYP in their care, over the past six 
months included:

ÅRespite care (formal respite, not including friends/family)
ÅSpecialist medical care 
ÅBehaviour support
ÅCounselling/psychology
ÅAdditional financial support (to their carer allowance)

2/2 ŎŀǊŜǊǎ ŦŜƭǘ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ŜȄǇǊŜǎǎƛƴƎ ǘƘŜƛǊ ǎǳǇǇƻǊǘ ƴŜŜŘǎ ǘƻ 
OzChild.

2/2 ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ

2/2 carers participated in carer connection activities since working 
with OzChild. They both felt supported by these activities.

Activities included:

ÅCarer organised events
ÅOzChild organised events
ÅOnline forums
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Training and Development
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2/2 carers responding to the feedback survey participated in training 
over the past six months. The types of training included:

ÅCaring for children with trauma histories.
ÅManaging challenging behaviours, including sexualized 

behaviours.
ÅSelf-care for carers
ÅFirst Aid

2/2 agreed that the training they attended developed their skills to 
care for the CYP placed in their care.

3/3 carers caring for First Nations CYP participated in formal Cultural 
Safety Training over the past six months

carers caring for First Nations CYP engaged in informal Cultural 
Safety Training over the past six months.0/3
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The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

Respect of Culture

2/2 carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ 
ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ
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2/2 carers reported having a respectful and supportive working 
relationship with OzChild team members working with the CYP 
placed in their home.

2/2 carers reported having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, Program 
Managers, Team Leaders) working with the CYP placed in their 
home.

2/2 carers agreed that OzChild values their opinions and includes 
them when making decisions that impact the CYP people in their 
care.
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Satisfaction with OzChild Relationship
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2/2

carers felt satisfied with their overall relationship with OzChild.2/2
carers ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ǘƻ ǊŜŎƻƳƳŜƴŘ 
becoming a carer at OzChild to others.

Both carers ranked the top factors that would make them more likely to recommend 
becoming a carer with OzChild:

Ranked as #1: 

Å Improved access to respite
Å Improved financial support

Least influential:

ÅOzChild following up on what they say they will do
Å Improved support with contact with birth family
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Communication

Proportion of carers who plan to continue caring in the medium to long term.

Both carers were asked to describe their caring experience in three words. Their 
reflections are below:

ά9ƴƭƛƎƘǘŜƴƛƴƎΣ ǎǘƛƳǳƭŀǘƛƴƎΣ ŜȄƘŀǳǎǘƛƴƎ Φέ

άwŜǿŀǊŘƛƴƎΣ ŎƘŀƭƭŜƴƎƛƴƎΣ ŜȄŎƛǘƛƴƎ Φέ
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2/2 carers agreed that OzChild clearly communicated the requirements for 
caring for First Nations CYP.

carers felt satisfied with the timeliness of information 
from OzChild regarding the below aspects relating to 
CYP in their care:

ÅMedical needs
ÅMental health needs
ÅEducation needs
ÅChanges to contact arrangements and case plans
ÅMeetings organised in relation to the CYP in their 

care.

carers indicated plans to continue caring long term, either for 6ς9 
years or more than 10 years2/2

Feedback:

2/2
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The proportion of CYP in stable placements.

of CYP experienced placement stability, remaining in a single 
placement.78%
experienced two placements.9%

Safety

Safe and Secure

75%of CYP ŦŜƭǘ ŜƛǘƘŜǊ Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ ΨaƻǎǘƭȅΩ ǎŜǘǘƭŜŘ ƛƴ ǘƘŜƛǊ 
current placement. The remaining 25% reflected one CYP who 
ŦŜƭǘ Ψbƻǘ ǊŜŀƭƭȅΩ ǎŜǘǘƭŜŘΦ 

89%ƻŦ /¸t ŦŜƭǘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ ΨaƻǎǘƭȅΩ ǎŀŦŜ ǿƘŜǊŜ ǘƘŜȅ ƭƛǾŜ ƴƻǿΦ ¢ƘŜ 
ǊŜƳŀƛƴƛƴƎ мм҈ ǊŜŦƭŜŎǘŜŘ ƻƴŜ /¸tΣ ŀƴŘ ǘƘŜȅ ŦŜƭǘ Ψbƻǘ ǊŜŀƭƭȅΩ ǎŜǘǘƭŜŘΦ 

¢ƘŜ /¸t ǿƘƻ ǊŜǇƻǊǘŜŘ ŦŜŜƭƛƴƎ Ψbƻǘ ǊŜŀƭƭȅΩ ǎŜǘǘƭŜŘ ǿŀǎ ǘƘŜ ǎŀƳŜ /¸t 
ǿƘƻ ǊŜǇƻǊǘŜŘ ŦŜŜƭƛƴƎ Ψbƻǘ ǊŜŀƭƭȅΩ ǎŀŦŜΦ

experienced three placements.13%
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The proportion of CYP who feel safe in their current placement.

Stability

Permanency

CYP graduated, and they were living with their parents at 
the end of the program.1

Number of graduates who are in lower-level exit placements (reunification, 
foster care, kinship care).
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Wellbeing

Mental Health

The proportion of CYP who are supported with their mental health needs.

88%of CYP ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ ƘŀŘ ǎƻƳŜƻƴŜ ǘƻ ǘŀƭƪ ǘƻ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ 
ǘƘŜ ǘƛƳŜΩ ǿƘŜƴ ƛǘ ŎƻƳŜǎ ǘƻ ǘƘŜƛǊ ŦŜŜƭƛƴƎǎ ŀƴŘ ŜƳƻǘƛƻƴǎΦ

11%(one CYP) ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ ΨbŜǾŜǊΩ ƘŀŘ ǎƻƳŜƻƴŜ ǘƻ ǘŀƭƪ ǘƻ ǿƘŜƴ ƛǘ 
comes to their feelings and emotions.

What CYP want to improve their mental health:

Å89% want someone to talk to
Å78% want to spend time with family where possible
Å67% want a safe space to relax and unwind.
Å56% want to participate in activities to express their feelings (like art or 

sports)
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Physical Health

The proportion of CYP who have received their annual health check for 
physical and developmental needs, and the proportion who have received 
their annual dental check.

75%of First Nations CYP had their annual 715 Aboriginal and Torres 
Strait Islander health check.
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Connection

The proportion of CYP who have contact with family.

67%of First Nations CYP were in contact with their siblings in care.

83%

100%

75%
83%

100% 100% 100%

0%

20%

40%

60%

80%

100%

Mother
(n=6)

Father
(n=5)

Siblings
(n=8)

Grandparents
(n=6)

Aunts/Uncles
(n=5)

Cousins
(n=6)

Other
extended

family
(n=4)

The rate of CYP who wanted to see/talk to their family members more, that they 
do not live with:

50%of First Nations CYP were in contact with family members 
(excluding siblings).
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Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

of First Nations CYP participated in weekly Aboriginal activities 
within the home.

of First Nations CYP participated in monthly Aboriginal community 
gathering events or activities outside of the home.

50%ƻŦ /¸t ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ŜƛǘƘŜǊ Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ ΨaƻǎǘƭȅΩ Ŏŀƴ Ŧƻƭƭƻǿ 
their culture where they live.

First Nations CYP

All CYP

The proportion of CYP who feel that their culture is recognised and respected.

100%of non-First Nations CYP felt that OzChild recognises and respects 
their culture.

75%

50%

100%of First Nations CYP felt that OzChild recognises and respects 
their culture.
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The proportion of CYP who have knowledge of their family history, 
background, and traditions.

67%ƻŦ /¸t ǊŜǇƻǊǘŜŘ ƪƴƻǿƛƴƎ Ψ9ǾŜǊȅǘƘƛƴƎΩ ƻǊ Ψ! ŦŀƛǊ ŀƳƻǳƴǘΩ ŀōƻǳǘ 
their family.

38%ƻŦ /¸t ǊŜǇƻǊǘŜŘ ƘŀǾƛƴƎ ŀ ΨCŀƛǊ ŀƳƻǳƴǘΩ ƻŦ ƛǘŜƳǎ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜΣ 
such as photos, a life story book, or a memory box.

25%of First Nations CYP had a Genogram completed.
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Participation and Empowerment

The proportion of CYP who feel listened to by their caseworker and caregiver

100%of CYP felt that their OzChild worker listens to what they have to 
say.

78%of CYP felt that their caregiver listens to what they have to say.

The proportion of CYP who report that decisions impacting their lives are 
explained.

78%of CYP felt that decisions made about their life were explained 
ŜƛǘƘŜǊ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ 
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The proportion of CYP who feel they have opportunities to voice their opinions.

¢ƘŜ ǇǊƻǇƻǊǘƛƻƴ ƻŦ /¸t ǿƘƻ ǊŜǇƻǊǘ ǘƘŜȅ ƘŀǾŜ ƻǇǇƻǊǘǳƴƛǘƛŜǎ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ or 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ to voice their opinions relating to their life:

44%

22%

38%

71%

33%

63%

44%

78%

0%

20%

40%

60%

80%

100%

Your goals
(n=9)
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(n=8)

Your future
(n=7)

Your leaving
care plans

(n=6)

Your health
(physical,
mental,
sexual)
(n=8)

Seeing your
birth family

(n=9)

Doing
activities
outside of

school
(n=9)
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Community and Support

The proportion of CYP who are participating in social and/or recreational 
activities of their choice, such as sporting activities, team sports, or social clubs.

The proportion of CYP who can identify at least one significant person who 
cares about them that they can depend upon.

100%of CYP have at least one adult who cares about what happens to 
them now and in the future. Adults included: their carer, birth 
parent, grandparents, aunt/uncle, OzChild Worker, or Teacher.

67%ǎŀǿ ǘƘƛǎ ŀŘǳƭǘ ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ

78%of CYP have a close friend or sibling who is not an adult who 
cares about what happens to you them now and in the future.

57%ǎŀǿ ǘƘƛǎ ǇŜǊǎƻƴ ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ 

participated in social and/or recreational activities of their choice, 
including:77%
ÅSports (e.g., Soccer, Basketball, Swimming)
ÅArts (e.g., Drawing and Painting, Drama/Theatre, Music (Band, 

Choir)
ÅReading and Writing (e.g., Book Club, Creative Writing, Debate 

Club)
ÅCooking and Food (e.g., Cooking Club, Baking Club)
ÅScience and Technology (e.g., Science Club, 

Coding/Programming Club)
ÅCultural Activities (e.g., Cultural Clubs, Learning Languages, 

Traditional Dance and Music)

CYP (23%) not participating in activities reported that they were 
not interested in participating in these activities.
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OzChild Feedback

67%of CYP know how to contact their OzChild Team if they need to.

89%of CYP feel that the OzChild team has been friendly and 
respectful to them..

80%of CYP are happy with the help they get from OzChild
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92%

100%

91% 91%

100%

86%

60%

80%

100%

Accessible when I
need assistance
(n=12)

Responds to my
calls promptly
(n=11)

Assistance with
challenges and
conflicts that arise
with the child/ren
in my care
(n=11)

Emotional support
(n=11)

Help to plan for
emergencies (e.g.,
accidents, serious
ilness,
absconding)
(n=9)

Support in case
planning and
court/legal matters
related to the
child(ren) or young
person in care
(n=7)

Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

of carers reported that additional emotional and practical support 
would be helpful in their day-to-day role. 

Examples of specific comments include:

άaŀȅōŜ ƘŜƭǇ ƻǾŜǊ ǘƘŜ ǎŎƘƻƻƭ ƘƻƭƛŘŀȅǎΣ ǎƻƳŜǘƘƛƴƎ ƭƛƪŜ ƳŀȅōŜ ŀ ŎŀƳǇ 
ŦƻǊ ǘƘŜ ƪƛŘǎ ǘƻ ŀǘǘŜƴŘΦέ 

ά5ŜŦƛƴŜŘ ǎƴŀǇǎƘƻǘ ƻŦ ŎƘƛƭŘό ǎǇŜŎƛŦƛŎ ƛƴŘƛǾƛŘǳŀƭ ƪƴƻǿƭŜŘƎŜ ƻǊ ŀƴ ŀŎǘƛƻƴ 
Ǉƭŀƴ ŦƻǊ ŎŜǊǘŀƛƴ ŀŎǘƛǾƛǘƛŜǎύΦέ

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŀǎǇŜŎǘǎ ƻŦ ǎǳǇǇƻǊǘ ƻŦŦŜǊŜŘ 
by the OzChild team:

Support
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55%
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92%of carers felt confident expressing their support needs to 
OzChild.

70%ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ

ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ǎǳǇǇƻǊǘŜŘΩ ƻǊ Ψaƻǎǘƭȅ ǎǳǇǇƻǊǘŜŘΩ ōȅ 
the carer connection activities they participated in.

100%of carers participated in carer connection activities since working 
with OzChild.

Activities included:

ÅCarer organised events
ÅOzChild organised events
ÅSupport groups
ÅOnline forums

92%
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83%of carers requested support for the CYP in their care over the past 
six months. The support carers needed included:

ÅRespite care (formal respite, not including friends/family) (58%)
ÅCounselling/psychologist (50%)
ÅBehaviour support (50%)
ÅSupport with reunification of the CYP (42%)
ÅSpecialist medical care (42%)
ÅSpeech therapy (33%)
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100%

of carers, caring for less than one year agreed that the training they 
received effectively prepared them for caring.100%

Training and Development

of carers completed training in various topics over the past six 
months.

of carers preferred the training delivery to be a combination of face 
to face, live online training, and pre-recorded webinars.

100%of carers caring for First Nations CYP participated in formal Cultural 
Safety Training over the past six months.

50%of carers caring for First Nations CYP participated in informal 
Cultural Safety Training over the past six months.
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100%of carers agreed that the training they attended developed their 
skills for the CYP placed in their care.

75%

The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

100%of carers reported having a respectful and supportive working 
relationship with OzChild team members working with the CYP 
placed in their home.

100%of carers reported having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, 
Program Managers, Team Leaders) working with the CYP placed 
in their home.

83%of carers agreed that OzChild values their opinions and includes 
them when making decisions that impact the CYP people in their 
care.
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Respect of Culture

non-First Nations

82%of non-First Nations carers ŦŜƭǘ ǘƘŀǘ ŜƛǘƘŜǊ hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ƻǊ 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ

82%of non-First Nations carers felt that hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ 
culture in their interactions and decisions.

73%of non-First Nations carers felt that hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ǎŜŜƪǎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴ ǘƘŜȅ ŀǊŜ ǳƴǎǳǊŜ 
ŀōƻǳǘ ǘƻ Ƙƻǿ ōŜǎǘ ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ
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First Nations

One First Nations carer responding to the feedback survey and reported that 
hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ:

ÅRespected their family Aboriginal and/or Torres Strait Islander culture
ÅAcknowledges and incorporates their families Aboriginal and/or Torres Strait 

Islander ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ ƛƴ ǘƘŜƛǊ ƛƴǘŜǊŀŎǘƛƻƴǎ ŀƴŘ ŘŜŎƛǎƛƻƴǎΦ
ÅSeeks information when they are unsure about to how best to engage with 

their families Aboriginal and/or Torres Strait Islander culture.
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Satisfaction with OzChild Relationship

92%

of carers felt satisfied with their overall relationship with OzChild.92%
of carers were likely to recommend becoming a carer at OzChild 
to others.

Carers ranked the top factors that would make them more likely to 
recommend becoming a carer with OzChild:

Most frequently ranked #1: 

ÅMore support from the OzChild team

Commonly appeared in carers' top 3:

ÅMore support from the OzChild team
ÅOzChild team following up on what they say they will do

Less influential overall:

Å Improved access to training and development
Å Improved financial support
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Communication

91%

of carers agreed that OzChild clearly communicated the requirements 
for caring for First Nations CYP. 

Proportion of carers who plan to continue caring in the medium to long term.

ÅCarers reported mixed intentions about how long they plan to continue 
caring.

Å42% of carers wanted to continue for at least 6 or more years.
ÅA large proportion (33%) were unsure, particularly among carers who had 

been caring for 1ς5 years.

of carers were satisfied with the timeliness of information from 
OzChild regarding the below aspects relating to CYP in their care:

ÅMedical needs
ÅMental Health needs
ÅEducational needs
ÅChanges to contact arrangements and case plans
ÅMeetings organised in relation to the CYP in their care.
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100%

Carers were asked to describe their fostering experience in three words, their 
responses highlight a mix of challenges, growth, and fulfilment:

Many highlighted a mix of reward and challenge:

ά/ƘŀƭƭŜƴƎƛƴƎ ŀƴŘ ǊŜǿŀǊŘƛƴƎά

Ϧ9ŘǳŎŀǘƛƻƴŀƭΣ ǊŜǿŀǊŘƛƴƎΣ ŜƳƻǘƛƻƴŀƭΦά

ϦwŜǿŀǊŘƛƴƎ  /ƘŀƭƭŜƴƎƛƴƎ  IƻǇŜŦǳƭ ά

ϦwŜǿŀǊŘƛƴƎΣ ŎƘŀƭƭŜƴƎƛƴƎΣ ŦǳƭŦƛƭƭƛƴƎ ά

ϦwŜǿŀǊŘƛƴƎΣ /ƘŀƭƭŜƴƎƛƴƎΣ {ǳǇǇƻǊǘƛǾŜ ά

ά¢ƻǳƎƘΣ ƻƴƎƻƛƴƎ Σ ǊŜǿŀǊŘƛƴƎέ

Some mentioned the fulfilling nature of the role:

ϦLƴǎǇƛǊŜŘΣ ¢ƘŀƴƪŦǳƭ ŀƴŘ ƎǊŜŀǘ Ŧǳƭƭ ά

Ϧ9ȅŜ ƻǇŜƴƛƴƎ ŎƻƴŦǊƻƴǘƛƴƎ ŦǳƭŦƛƭƭƛƴƎ ά

"Reflective, joy-ƎƛǾƛƴƎΣ ƭŜŀǊƴƛƴƎέ

ά9ƴƎŀƎƛƴƎ  {ŀǘƛǎŦȅƛƴƎ  {ǳǇǇƻǊǘŜŘΦέ
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The proportion of CYP in stable placements. 

of CYP experienced placement stability, remaining in a single 
placement.100%

Safety

Safe and Secure

2/3 CYP felt safe and settled in their current placement.

CYP graduated, and both were living in Foster Care at the end of the 
program.2

Number of graduates who are in lower-level exit placements (reunification, foster 
care, kinship care).
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The proportion of CYP who feel safe in their current placement.

Stability

Permanency

The proportion of families with improvements to family safety.

One of the two CYP graduating the program had an NCFAS assessment completed 
at both intake and closure. 

For the Overall Family Interactions Domain, the family demonstrated a 
baseline/adequate rating at closure across key areas, including bonding, 
communication, expectations of children, mutual support, caregiver relationships, 
routines and rituals, recreation, and play. This represented a decline from the mild 
strength rating observed at intake.

In the Overall Family Safety Domain, the family demonstrated a baseline/adequate 
rating at closure, reflecting the absence of physical abuse or satisfactory progress 
where concerns had been identified. This marked a decline from intake, where the 
family demonstrated a clear strength in family safety.
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Wellbeing

Mental Health

The proportion of CYP who are supported with their mental health needs.

3/3 CYP responding to the feedback survey felt they always had 
someone to talk to when it comes to their feelings and emotions.

CYP felt that having someone to talk to would help with their 
feelings and emotions.3/3
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For the NCFAS Overall Child Well-Being Domain, the child demonstrated a 
baseline/adequate rating across behaviour, school performance, relationships 
with caregivers, siblings and peers, and cooperation and motivation to maintain 
the family. Social and emotional competence was adequate, with some 
inconsistent behaviours noted. This represents an improvement from very low 
ratings at intake..

Physical Health

The proportion of CYP who are supported with their physical health needs.

3/3 three CYP responding to the feedback survey felt healthy and strong.

CYP felt that they could get help with their health if they needed it. 
The remaining CYP felt unsure.2/3

The CYP graduating the program demonstrated good physical health, including 
no health issues impacting normal development or daily activities, completion 
of required check-ups and immunisations, and appropriate management of 
illness and injuries. 

The proportion of children and young people with improved physical health.
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The proportion of CYP attending school.

Learning and Education

School attendance data were available for one of the two graduating CYP, who 
demonstrated 92% attendance at program closure.

Connection

The proportion of CYP who have contact with family.

Based on a small number of survey responses, CYP reported varied preferences for 
family contact, most commonly requesting increased contact with siblings and 
cousins.

Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

3/3 /¸t ǊŜǎǇƻƴŘƛƴƎ ǘƻ ǘƘŜ ŦŜŜŘōŀŎƪ ǎǳǊǾŜȅ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨaƻǎǘƭȅΩ 
can follow their culture where they live.

For the NCFAS Overall Social and Community/Life domain, the family 
demonstrated a baseline/adequate rating across areas including relationships 
with others, engagement with services, cultural and spiritual connections, and 
proactive use of support. This represented a decline from the clear strength 
observed at intake.

The proportion of CYP who have knowledge of their family history, background, 
and traditions.

3/3 /¸t ǊŜǎǇƻƴŘƛƴƎ ǘƻ ǘƘŜ ŦŜŜŘōŀŎƪ ǎǳǊǾŜȅ ǊŜǇƻǊǘŜŘ ƪƴƻǿƛƴƎ Ψ{ƻƳŜ ǘƘƛƴƎǎΩ 
about their birth family.

3/3 /¸t ǊŜǇƻǊǘŜŘ ƘŀǾƛƴƎ Ψ! ŦŀƛǊ ŀƳƻǳƴǘΩ ƻŦ ǘƘƛƴƎǎ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜΣ ǎǳŎƘ ŀǎ 
photos, a life story book, or a memory box. The remaining CYP 
ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ƘŀŘ Ψ{ƻƳŜ ǘƘƛƴƎǎΩΦ

3/3 /¸t ǊŜǇƻǊǘŜŘ ƪƴƻǿƛƴƎ Ψ! ŦŀƛǊ ŀƳƻǳƴǘΩ ŀōƻǳǘ ǘƘŜƛǊ ōƛǊǘƘ ŦŀƳƛƭȅΦ
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Participation and Empowerment

The 3 CYP responding to the feedback survey reported the most consistent 
involvement in activities outside of school, while involvement was more variable 
across other life areas and was lowest for decisions about where they live.

The proportion of CYP who feel listened to by their caseworker and caregiver

2/3 CYP felt that their OzChild worker and caregiver listens to what 
they have to say.

The proportion of CYP who report that decisions impacting their lives are 
explained.

2/3 CYP felt that decisions made about their life were explained.
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The proportion of CYP who feel they have opportunities to voice their opinions.

Community and Support

The proportion of CYP who are participating in social and/or recreational 
activities of their choice, such as sporting activities, team sports, or social 
clubs.

The proportion of CYP who can identify at least one significant person who 
cares about them that they can depend upon.

3/3 CYP have at least one adult who cares about what happens to 
ǘƘŜƳ ƴƻǿ ŀƴŘ ƛƴ ǘƘŜ ŦǳǘǳǊŜΦ ¢ƘŜȅ ǎŀǿ ǘƘƛǎ ŀŘǳƭǘ ŜƛǘƘŜǊ Ψ!ƭƭ ǘƘŜ 
ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ

CYP have a close friend or sibling who is not an adult who 
cares about what happens to you them now and in the future. 
¢ƘŜȅ ŀƭƭ ǎŀǿ ǘƘƛǎ ǇŜǊǎƻƴ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩΦ

CYP participated in social and/or recreational activities of their 
choice, including like sports (e.g., Soccer, Basketball, Swimming) 
as well as other miscellaneous activities

The remaining two CYP reported that they were not interested 
in participating in these activities.

1

3/3
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OzChild Feedback

1/3 CYP know how to contact their OzChild Team if they need to.

2/3 CYP feel that the OzChild team has been friendly and respectful 
to them..

2/3 CYP are happy with the help they get from OzChild
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Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

Support
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The one carer responding to the feedback survey felt satisfied with the different 
aspects of support offered by the OzChild team:

ÅAccessible when they need assistance
ÅResponds to their calls promptly
ÅAssistance with challenges and conflicts that arise with the children in their 

care.
ÅEmotional support
ÅHelp to plan for emergencies (e.g., accidents, serious illness, absconding)
ÅSupport in case planning and court legal matters related to the CYP in their 

care.

This carer reported requiring behaviour support for the CYP in their care and 
felt that their support needs were met.

¢ƘŜȅ ŦŜƭǘ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ŜȄǇǊŜǎǎƛƴƎ ǘƘŜƛǊ ǎǳǇǇƻǊǘ ƴŜŜŘǎ ǘƻ hȊ/ƘƛƭŘΦ

This carer participated in carer connection activities, such as carer organised 
events since working with OzChild. This carer felt very supported from their 
participation.

The carer surveyed had been caring for less than one year and they agreed that 
the preparation training they received effectively prepared them for caring.

Training and Development

This carer participated in training and development over the past six months. 
The types of training they participated in included Caring for Aboriginal and/or 
Torres Strait Islander CYP, as well as First Aid. As reported by the carer, this 
training helped develop their skills to care for the CYP in their care.
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The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication provided 
by OzChild.

Respect

The carer agreed that they have respectful and supportive working 
relationships with OzChild team members and other relevant staff, and that 
OzChild values their opinions and includes them in decisions impacting the CYP 
in their care.

Respect of Culture

The carer agreed that hȊ/ƘƛƭŘ ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΣ ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ 
ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ ƛƴ ǘƘŜƛǊ ƛƴǘŜǊŀŎǘƛƻƴǎ ŀƴŘ ŘŜŎƛǎƛƻƴǎΣ ŀƴŘ ǎŜŜƪǎ 
ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴ ǘƘŜȅ ŀǊŜ ǳƴǎǳǊŜ ŀōƻǳǘ ǘƻ Ƙƻǿ ōŜǎǘ ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ 
culture.
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Satisfaction with OzChild Relationship

The carer reported that they were satisfied with their overall relationship with 
OzChild and that they were very likely to recommend becoming a carer at 
OzChild to others.

This carer ranked the factors that would make them more likely to recommend 
becoming a carer with OzChild. The highest-ranked factor was improved access 
to training and development. Other highly ranked factors included OzChild 
following through on commitments and increased support from the OzChild 
team. Improved support with contact with birth family was ranked as the least 
influential factor.
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Communication

The one carer agreed that OzChild clearly communicated the requirements for 
caring for First Nations CYP. 

Proportion of carers who plan to continue caring in the medium to long term.

This carer indicated that they planned to continue caring for the long term, for 
more than 10 years.
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This carer reported high satisfaction with the timeliness of information from 
OzChild regarding the below aspects relating to CYP in their care:

ÅMedical needs
ÅMental health needs
ÅEducation needs

Feedback:

The carer was were asked to describe their caring experience in three words:

ά{ƘƻǳƭŘ ƘŀǾŜ ǎƻƻƴŜǊΦέ
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Kinship Care

Kinship Care
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Demographics Snapshot

Kinship Care: 
Case 
Contracting

Kinship Care: First 
Supports

No. of Non-First 
Nations CYP

146 147

Number of CYP active in OzChild Kinship programs, Q4 2025

Number of active and on hold carers and carer households in OzChild Kinship 
programs, Q4 2025

Kinship Care: 
Case 
Contracting

Kinship Care: First 
Supports

No. of Carers 135 150

No. of Households 105 122

Kinship Care: 
Case 
Contracting

Kinship Care: First 
Supports

CYP 38 N/A

Kinship Care: 
Case 
Contracting

Kinship Care: First 
Supports

Carers 15 N/A

Number of CYP aged eight years and over who had capacity and consented to 
participate in the biannual CYPFS, Q4 2025

Number of Carers participating in the Biannual Carer Feedback Survey, 
Q4 2025
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The proportion of CYP in stable placements. 

of CYP experienced placement stability, remaining in a single 
placement.91%
experienced two placements.8%

Safety

Safe and Secure

97%of CYP ŦŜƭǘ  ŜƛǘƘŜǊ Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ ΨaƻǎǘƭȅΩ ǎŜǘǘƭŜŘ ƛƴ ǘƘŜƛǊ 
current placement.

97%ƻŦ /¸t ŦŜƭǘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ ΨaƻǎǘƭȅΩ ǎŀŦŜ ǿƘŜǊŜ ǘƘŜȅ ƭƛǾŜ ƴƻǿΦ

experienced three or more placements.2%
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Kinship Care: Case Contracting Vic

The proportion of CYP who feel safe in their current placement.

Stability

Permanency
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Wellbeing

Mental Health

The proportion of CYP who are supported with their mental health needs.

84%of CYP ΨŜƛǘƘŜǊ !ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ ƘŀŘ 
someone to talk to when it comes to their feelings and emotions.

What CYP want to improve their mental health:

58%

37%

24%

16%

11%

34%

66%

47%

3%

16%

0% 10% 20% 30% 40% 50% 60% 70%

Having someone to talk to

Participating in activities to express feelings

Learning more about feelings and how to handle them

More help from teachers

More help from the OzChild team

Spending time with family where possible

Spending time with friends

Having a safe space to relax and unwind

Nothing

Other

n=38

¢ƘŜ мс҈ ǿƘƻ ǎŜƭŜŎǘŜŘ ΨhǘƘŜǊΩ ƛŘŜƴǘƛŦƛŜŘ ŀŎǘƛǾƛǘƛŜǎ ǎǳŎƘ ŀǎ ǎǇŜƴŘƛƴƎ ǘƛƳŜ ǿƛǘƘ 
pets, eating food, using a rage room, and seeing Billie Eilish again as supports 
for their mental health.
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Of the cases closing this quarter, one carer-completed SDQ was available for 
ǘƘŜ /¸tΦ !ǘ ōƻǘƘ ƛƴǘŀƪŜ ŀƴŘ ŎƭƻǎǳǊŜΣ ǘƘŜ /¸t ǊŜŎƻǊŘŜŘ ŀ Ψ/ƭƻǎŜ ǘƻ ŀǾŜǊŀƎŜΩ 
Total Difficulties score, indicating age-appropriate emotional and behavioural 
ŦǳƴŎǘƛƻƴƛƴƎΣ ǿƛǘƘ ƴƻ ŎƘŀƴƎŜ ƻǾŜǊ ǘƛƳŜΦ {ƛƳƛƭŀǊƭȅΣ ǘƘŜ /¸t ǊŜŎƻǊŘŜŘ ŀ Ψ/ƭƻǎŜ 
ǘƻ ŀǾŜǊŀƎŜΩ tǊƻǎƻŎƛŀƭ ǎŎƻǊŜ ŀǘ ōƻǘƘ ƛƴǘŀƪŜ ŀƴŘ ŎƭƻǎǳǊŜΣ ƛƴŘƛŎŀǘƛƴƎ 
age-appropriate social functioning.

The proportion of CYP with improved emotional and behavioural development.

Physical Health

The proportion of CYP who are supported with their physical health needs.

92%ƻŦ /¸t ŦŜƭǘ ƘŜŀƭǘƘȅ ŀƴŘ ǎǘǊƻƴƎ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ 
ǘƛƳŜΩ Φ

79%of CYP felt that they could get help with their health if they 
needed it. 
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Connection

The proportion of CYP who have contact with family.

26%

58%

28%
32%

23%

36%

12%

0%

20%

40%

60%

80%

Mother
(n=31)

Father
(n=24)

Siblings
(n=32)

Grandparents
(n=28)

Aunts/Uncles
(n=30)

Cousins
(n=33)

Other
extended

family
(n=25)

The rate of CYP who wanted to see/talk to their family members more, that they 
do not live with:

Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

85%ƻŦ /¸t ǊŜǇƻǊǘŜŘ ǘƘŜȅ ŜƛǘƘŜǊ Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ ΨaƻǎǘƭȅΩ Ŏŀƴ Ŧƻƭƭƻǿ ǘƘŜƛǊ 
culture where they live.

The proportion of CYP who feel that their culture is recognised and respected.

97%of CYP felt that OzChild recognises and respects their culture.

K
in

sh
ip

 C
a

re
: 

C
a

se
 C

o
n
tr

a
ct

in
g

 V
ic

 

The proportion of CYP who have knowledge of their family history, 
background, and traditions.

61%ƻŦ /¸t ǊŜǇƻǊǘŜŘ ƪƴƻǿƛƴƎ ŜƛǘƘŜǊ Ψ9ǾŜǊȅǘƘƛƴƎΩ ƻǊ Ψ! ŦŀƛǊ ŀƳƻǳƴǘΩ 
about their birth family.

76%ƻŦ /¸t ǊŜǇƻǊǘŜŘ ƘŀǾƛƴƎ Ψ9ǾŜǊȅǘƘƛƴƎΩ ƻǊ Ψ! ŦŀƛǊ ŀƳƻǳƴǘΩ ƻŦ ƛǘŜƳǎ 
about their life, such as photos, a life story book, or a memory box.
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Participation and Empowerment

/¸t ǿƘƻ ŦŜŜƭ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ƛƴŎƭǳŘŜŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ƛƴ ŘŜŎƛǎƛƻƴǎ 
about their life:

68%

61%

68%
71%

80%

68% 68%

0%

20%

40%

60%

80%

100%

Your goals
(n=38)

Where you live
(n=36)

Your school
and learning

(n=38)

Your future
(n=38)

Your health
(physical,
mental,
sexual)
(n=35)

Seeing your
birth family

(n=37)

Doing
activities
outside of

school
(n=38)

The proportion of CYP who feel listened to by their caseworker and caregiver.

100%of CYP felt that their OzChild worker listens to what they have to 
ǎŀȅ ŜƛǘƘŜǊ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

87%of CYP felt that their caregiver listens to what they have to say 
ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΦ

The proportion of CYP who report that decisions impacting their lives are 
explained.

76%of CYP felt that decisions made about their life were explained 
ŜƛǘƘŜǊ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ
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 The proportion of CYP who feel they have opportunities to voice their opinions.
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Community and Support

The proportion of CYP who are participating in social and/or recreational 
activities of their choice, such as sporting activities, team sports, or social clubs.

The proportion of CYP who can identify at least one significant person who cares 
about them that they can depend upon.

100%of CYP have at least one adult who cares about what happens to 
them now and in the future. These adults commonly included 
their carer, OzChild Worker, teacher, friend or grandparent, or 
birthparent.

89%ǎŀǿ ǘƘƛǎ ŀŘǳƭǘ ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

100%of CYP have a close friend or sibling who is not an adult who 
cares about what happens to you them now and in the 
future

89%ǎŀǿ ǘƘƛǎ ǇŜǊǎƻƴ ŜƛǘƘŜǊ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

Participated in social and/or recreational activities of their choice, 
including:84%
ÅSports (e.g., Soccer, Basketball, Swimming)
ÅArts (e.g., Drawing and Painting, Drama/Theatre, Music (Band, 

Choir)
ÅReading and Writing (e.g., Book Club, Creative Writing, Debate 

Club)
ÅCooking and Food (e.g., Cooking Club, Baking Club)
ÅScience and Technology (e.g., Science Club, 

Coding/Programming Club)
ÅCommunity Service (e.g., Volunteering, Environmental Clean-up 

projects, Tutoring)
ÅCultural Activities (e.g., Cultural Clubs, Learning Languages, 

Traditional Dance and Music)

The remaining 16% were not interested in participating in these 
activities.
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Leaving Care

The proportion of young people (15 and older) who feel they are supported 
appropriately for their exit out of care in essential life domains.

90%of young people were involved in their leaving care plans.

80%ƻŦ ȅƻǳƴƎ ǇŜƻǇƭŜ ǿŜǊŜ ŜƛǘƘŜǊ Ψ±ŜǊȅ ƘŀǇǇȅΩ ƻǊ ΨIŀǇǇȅΩ ǿƛǘƘ ǘƘŜƛǊ 
leaving care plans.
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OzChild Feedback

84%of CYP know how to contact their OzChild Team if they need to.

100%of CYP feel that the OzChild team has been friendly and respectful to 
them.

97%of CYP are happy with the help they get from OzChild.
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Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

Types of additional support carers identified as helpful in their day-to-day role:

Support

40%

13% 13%

53%

0%

20%

40%

60%

Financial support Emotional support Practical support None - I am happy with the
support provided

n=15
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aƻǎǘ ŎŀǊŜƎƛǾŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŘƛŦŦŜǊŜƴǘ 
aspects of support offered by the OzChild team:

ÅAccessible when I need assistance (93%)
ÅResponds to my calls promptly (93%)
ÅAssistance with challenges and conflicts that arise with the child/ren in my 

care (92%)
ÅEmotional support (92%)
ÅHelp to plan for emergencies (e.g. accidents, serious illness, absconding) 

(90%)
ÅSupport in case planning and court/legal matters related to the child(ren) or 

young person in care. (90%)
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87%ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ƻǊ ΨaƻŘŜǊŀǘŜƭȅ ŎƻƴŦƛŘŜƴǘΩ 
expressing their support needs to OzChild.

77%ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ

8%ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ Ψ5ƛŘ ƴƻǘ ǊŜŎŜƛǾŜ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ

ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ǎǳǇǇƻǊǘŜŘΩ ƻǊ Ψaƻǎǘƭȅ ǎǳǇǇƻǊǘŜŘΩ ōȅ ǘƘŜ 
carer connection activities they participated in.

40%of carers participated in carer connection activities since working 
with OzChild.

Activities included:

ÅCarer organised events
ÅOzChild organised events
ÅSupport groups
ÅOnline forums

100%

Of the 60% of carers who did not participate in carer connections barriers 
commonly included:

ÅNot finding the time
ÅNot sure how to connect
ÅNot wanting to connect with other carers
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Caregivers reported that they needed additional types of support for the CYP 
in their care, over the past six months. The support they required included:

ÅBehaviour support
ÅSpecialist medical care
ÅCounselling/psychology
ÅSpeech therapy
ÅAdditional financial support
ÅRespite care (formal respite, not including friends/family).
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of carers caring for less than one year agreed that the training 
they received effectively prepared them for caring.100%

Training and Development

The proportion of carers who agreed that the information provided in the 
following areas improved their ability to meet the needs of the CYP in their care

92%

100% 100% 100%

88%

100%

80%

85%

90%

95%

100%

Practical
caregiving and
child development
skills
(n=12)

Confidence in
managing
challenging
behaviours
(n=9)

Cultural
competence and
sensitivity
(n=6)

Prioritising self-
care for your
wellbeing
(n=8)

Connecting with
other carers for
support
(n=8)

Understanding of
the service system
and your legal and
ethical
responsibilities
(n=12)
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The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

93%
of carers reported having a respectful and supportive working 
relationship with OzChild team members working with the CYP 
placed in their home.

93%of carers reported having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, Program 
Managers, Team Leaders) working with the CYP placed in their 
home.

93%of carers agreed that OzChild values their opinions and includes 
them when making decisions that impact the CYP people in their 
care.

Respect of Culture

86%of carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ

80%of carers felt that OzChild acknowledges and incorporates their 
ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ ƛƴ ǘƘŜƛǊ ƛƴǘŜǊŀŎǘƛƻƴǎ ŀƴŘ ŘŜŎƛǎƛƻƴǎΦ

75%of carers felt that OzChild seeks information when they are 
ǳƴǎǳǊŜ ŀōƻǳǘ ǘƻ Ƙƻǿ ōŜǎǘ ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ
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Satisfaction with OzChild Relationship

of carers felt satisfied with their overall relationship with OzChild.93%
Communication

Proportion of carers who plan to continue caring in the medium to long term.

of carers wanted to continue caring for more than 10 years.

were unsure how long they wanted to continue caring.

Most caregivers reported being satisfied with the timeliness of information 
provided by OzChild regarding the following aspects of care for the CYP in their 
care:

ÅMedical needs
ÅMental health needs
ÅEducational needs
ÅChanges to contact arrangements and case plans
ÅMeetings organised in relation to the CYP in their care

hƴŜ ŎŀǊŜǊ ǊŜǇƻǊǘŜŘ ōŜƛƴƎ Ψbƻǘ ǎŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ǘƛƳŜƭƛƴŜǎǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ 
across all the above areas.
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67%

13%
Carers were asked to describe their experience in a few words, the response 
demonstrate how the experience can be both positive and fulfilling, to 
challenging and rewarding:

Positive and Fulfilling

ά[ƻǾŜΣ ƻǊƎŀƴƛǎŀǘƛƻƴΣ ƘŀǇǇƛƴŜǎǎ έ

άtƻǎƛǘƛǾŜΣ wŜǿŀǊŘƛƴƎ ŀƴŘ CǳƭŦƛƭƭƛƴƎ έ

ά[ƻǾƛƴƎΣ /ŀǊƛƴƎΣ CǳƭŦƛƭƭƛƴƎΦέ

άtƻǎƛǘƛǾŜΣ ƘŜƭǇŦǳƭΣ ŎƻƭƭŀōƻǊŀǘƛǾŜΦ έ

Challenging but Worthwhile

ά/ƘŀƭƭŜƴƎƛƴƎΣ ǊŜǿŀǊŘƛƴƎΣ ŦǳƭŦƛƭƭƛƴƎ έ

ά{ŀǘƛǎŦȅƛƴƎ  [ŜŀǊƴƛƴƎ  /ƘŀƭƭŜƴƎƛƴƎέ

ά/ƘŀƭƭŜƴƎƛƴƎΣ ǊŜǿŀǊŘƛƴƎΣ ƘŀǇǇȅέ
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The proportion of CYP in stable placements. 

of CYP experienced placement stability, remaining in a single 
placement.99%
experienced two placements.1%

CYP were reunified with their birth families.9
The proportion of CYP reunified to their birth family.
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Kinship First Supports

Stability

Permanency

92%

Families engaging with the service for 40ς110 hours (n=12) had NCFAS 
assessments completed at intake and closure.

of these families demonstrated high ratings in the NCFAS 
Housing Stability Subdomain, demonstrating housing and 
on-time rent or mortgage payments; where tenure was under 
three years, moves were due to employment changes or 
relocation to improved housing. This reflected a decline from 
intake, where 100% of families demonstrated housing stability, 
attributable to one family.
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Safety

Safe and Secure

The proportion of families with improvements to family safety.

of families demonstrated high ratings in the NCFAS Overall Family 
Functioning Domain, including bonding with children, 
communication, expectations of children, mutual support, 
relationships between parent caregivers, routines and rituals, 
recreation, and play activities. This was an improvement from 50% 
at intake.

83%

of families demonstrated high ratings in NCFAS Overall Family 
Safety Domain, including the absence of domestic violence 
between caregivers, family conflict, physical or emotional abuse 
of children, neglect of children, and presence of weapons. This 
was an improvement from 83% at intake.

92%


