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Scope of Reporting

Programs
The programs in scope are as follows:

Foster Care ACT, Qld, and Vic

Circle Prograng Vic

Treatment Foster Care Oregqridolescent (TFCB)¢ NSW and Vic
Treatment Foster Care OregqrChildren (TFCG)¢ NSW, Qld, and Vic
Lead Tenang Vic

Kinship Care: Case Contractqigic

Kinship Care: First Suppog¥ic

Review Period

CYP who were active in the programs listed above at any point between 1 January and 31
March, 2025, were considered in scope. This includes CYP who commenced a program prior
to 1 January 2025 but remained active at some point during the review period. For our
caregivers, the same criteria applieadaregivers were included if they were active in the

listed programs at any point during the same timeframe.




Methodology

This report presents data from the OzChileHame Care (IHC) programs in scope, covering
the period from1 January to 31 March 2025.

The data selection and reporting process involved the following key steps:
Data Sourcing

A Data was obtained from validated tools and measures specifically chosen to assess each
LINEINF YQa 2dziO02YSad {AyOS RAFFSNBY (G LINEINI
tools tailored to their needs.

A The data comprises both quantitative measures (such as assessments and outputs) and
qualitative feedback (such as surveys).

Inclusion Criteria

A Data was included if it met all the following conditions:
A Related to individuals active in IHC programs in scope during the reporting
period.
A Derived from tools scheduled for use within the quarter.
A Complete and available for analysis.

Data Availability

A Most data will be included in each quarterly report; however, slight variations may occur
from quarter to quarter due to factors such as the timing of tool administration.
Additionally, some data is collected annually or biannually, which may affect its inclusion
in quarterly reports.

Data Limitations

A Some data was unavailable for this quarter due to factors such as delays in obtaining
consent (e.g., for surveys) or data not being finalised in time. Further information
regarding unavailable data and the reasons for their absence are provided later in this
report.

Listening to Lived Experience
A While small sample sizes limit generalisability, every piece of feedback from a child,
young person, or carer is a valued voice offering meaningful insight. OzChild remains

committed to finding ongoing, safe, and effective ways to encourage and support
participation.

Pageb




Methodology

Quantitative Data Overview

Validated Outcomes North Carolina Family Assessment TFCQ; A, TFCQ C and

Tool Scale (NCFAS) Kinship Care: First Supports
(strength ratings at intake
and closure are reported to
show change; baseline and
challenge ratings are not

included)*»
Strengths and Difficulties All programs (except Lead
Questionnaire (SDQ) Tenant)
Progressive Achievement Test TFCQA, TFCEC*
(PAT)
Output Placement data All programs
Reunification data Kinship Care: First Supports
Permanency data All programs
Program Graduation data TFCQ A, TFCQC
Health & Development and Dental All programs (except Kinship
Assessment data Care: First Supports)
School Attendance TFCQ A, TFCQC
First Nations Cultural Connections Foster Care (ACT, Qld, Vic).
Tool Data Circle Program (Vic). TFGO
A, TFCQC)
Children and Young People All programs where CYP
Feedback Survey (CYPFS) aged 8 and older**»
Carer Feedback Survey All programs

Qualitative Data Overview

Qualitative Data Children and Young People All programs where CYP
Output Feedback Survey (CYPFES) aged 8 and older**
Carer Feedback Survey All programs

*For this quarter, both TFGQA and TFCQC did not have any data available for both the NCFAS and the
PAT.

~ The NCFAS is completed for Kinship First Supports cases that are active for 40 to 110 hours.

**For this quarter, although in scope, CYP from Foster CA(ET were not administered the CYPFS due to
delays in obtaining consent.

M For this quarter, CYP from Foster Care Qld and §BAISW, were not administered the CYPFS blyageﬁ
program staff.



Key Considerations

Overall

¢KS TAY 2F GKS LI/ vdzzF NISNI ™M hdziO2YSa wSL2 NI
programs are achieving the three primary outcome domains outlined in the IHC Outcomes
Framework.

This report presents an overview of progress across each program and state (where
applicable) enabling comparisons between programs that use the same outcome tools and
outputs, while also highlighting individulgvel progress.

Survey

The CYPFS is administered to children and young people (CYP) aged eight and over, as those
under eight may have difficulty understanding and answering survey questions accurately
due to their stage of development.

Changes to Outcomes Processes

Several changes to outcome measurement and reporting were introduced this quarter,
including the rollout of new tools, a shift to quarterly reporting, and the removal of data
deadlines in favour of ongoing data input. As staff continue to adapt to these updated
practices, data entry and tool completion may have been affectedpacting overall data
completeness and quality.

Implementation of new output measurements, and tools in Family Journey

Some new tools and outputs are still being finalised in the Family Journey system, meaning
full functionality and integration are not yet in place. This includes outputs related to
Learning and Education, Connection, and Leaving Care planning. These are expected to be
fully operational in upcoming quarters. Similarly, the P8 tool, intended for use in the
TFC@A and TFC@ programs, was not fully functional in the Client Management System this
quarter. Although its use was required, system limitations prevented proper implementation.
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Demographics Snapshot

Number of CYP active in OzChild Foster Care IHC programs, Q1 2025

No. of First 19 44 45
Nations CYP
No. of Non-First 44 94 233
Nations CYP
Total 63 138* 278

Number of active and on hold carers and carer households in OzChild Foster
Care IHC programs, Q1 2025

No. of Carers 69 117** 388
No. of 38 76** 247
Households

Number of CYP over eight years old participating in the Biannual CYPFS, Q1
2025

CYP 0 0 23

Number of Carers participating in the Biannual Carer Feedback Survey, Q1
2025
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Carers 11 14 55

* The number of CYP in Foster Ga@d includes those in both Kinship and Foster Care placements.
** The number of carers in Foster Ca@LD includes those providing both Kinship Care and Foster Care.
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Foster Care ACT

The proportion of CYP in stable placements.

9 5% of CYP have experienced placement stability,
remaining in a single placement.

O/ experienced two placements.
(0]

Q@D Wellbeing

1 1

- Physical Health

The proportion of CYP who have received their annual health check for
physical and developmental needs, and the proportion who have received
their annual dental check.

50/ of the 61 CYP eligible for their annual physical and developmental
0 health check this quarter had it complet&d

O% of the 61 CYP eligible for their annual dental check this quarter
had it completed.*

380/ of First Nations CYP h#kir 715 Aboriginal and Torres Strait
O Islander health check.
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* Includes only CYP due for annual omnsonthly health, development, or dental checks in Q1. Those not
yet due were excluded. Data reflects activity within the quarter only and excludes general health or

dental visits. All CYP remain scheduled within statutory timeframes.
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Connection

278
)
The proportion of CYP who have contact with family.

93% of First Nations CYP were in contact with their siblings in care.

750/ of First Nations CYP were in contact with at least one family
(0] member (excluding siblings).

Culture and Identity

The proportion of CYP who feel connected with their culture and community
in which they live.

4 4% of First Nations CYP patrticipated in weekly Aboriginal activities
within the home.

630/ of First Nations CYP participated in monthly Aboriginal
0 community gathering events or activities outside of the home.

The proportion of CYP who have knowledge of their family history,
background, and traditions.

100% of First Nations CYP had a Genogram completed.
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1> Carers

The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

¢KS NIYGS 2F OFNBNER FSStAy3a W{IGAATASEH
offered by the OzChild team:

90%
80%
80%
70%
60% 55%
50%
50%
40% 36%
30%
30%
20%
20%
0%
Accessible when |  Responds to my Assistance with Emotional support Help to plan for Support in case
need assistance calls promptly challenges and (n=10) emergencies (e.g., planning and
(n=11) (n=11) conflicts that arise accidents, serious court/legal matters
with the child/ren in ilness, absconding) related to the
my care (n=5) child(ren) or young
(n=10) person in care

(n=8)

Types of additional support carers identified as helpful in theirtdagtay role:

50%
45% 45% 45%
45%
40%
35%
30% 27%
25%
20% 18%
15%
10%
5%
0%
Financial support Emotional support Practical support ~ None - | am happy with Other
the support provided
n=11
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The types of support carers needed for the CYP in their care, over the past
six months:

0% 10% 20% 30% 40% 50% 60% 70%

Specialist medical care 45%

Behaviour support 45%

Counselling/psychology

Speech therapy 36%

Specialist education support e.g., tutoring 36%

Specialist carer support service

18%

Help with contact with the birth family 55%

36%

Respite care (formal respite, not including friends/family)

Additional financial support (to your carer allowance) - 9%

| have not needed support 9%

Other (please specify) - 9%

n=11

80%

73%

73%2¥ OF NENE FStid SAGKSNI Ww£SNB O2y

expressing their support needs to OzChild.
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1 8 % of carers participated in carer connection activities since working
with OzChild.

\1/,
~

-

Activities included:

A Carer organised events
A OzChild organised events
A Online forums

Of the 82% who did not participate in carer connection activities, factors
contributing to nonattendance included:

A Not receiving information about event
A Difficulty finding the time

A Unable to find child minding

A Not aware of how to connect.
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Training and Development

1 / 1 The one carer, caring for less than one year disagreed that the
training they received effectively prepared them for caring.
(note, this reflects one carer)

G¢KS GNXY¥AYyAy3d RAR y20 | RS dz
complexity of needs or response strategies to extreme
0 SKI @A 2 dzNIé

2 7 % of carers completed training in various topics over the past six
months.

Of the 73% who did not participate in training, factors contributing to-non
attendance included:

A Not aware of available training |

A Training offered at inconvenient times
A Training offered not relevant to their needs L
A No need for further training

5 50/ of carers reported that they prefer a combination of all types of
O available training facilitation methods:

m Face to face
m Live online training

m Pre-recorded webinars to
access in my own time

m A combination of all of the
above

n=11
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3 1% of carers caring for First Nations CYP participatédrimal
Cultural Safety Training over the past six months

3 80/ of carers caring for First Nations CYP patrticipatéamal
0 Cultural Safety Training over the past six months.

The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

1 OOO/ of carers reported having a respectful and supportive working
Orelationship with OzChild team members working with the CYP

placed in their home.

0 of carers reported having a respectful and supportive working
44 /0 relationship with other OzChild staff (e.g., Admin Support,

Program Managers, Team Leaders) working with the CYP
placed in their home.

6 7 0/ of carersagreed that OzChild values their opinions and includes
0 them when making decisions that impact the CYP people in
their care.

K@lj/ Fwolbn% Foster Care ACT



Respect of Culture

non-First Nations

of carersfelt that m Always
77% hl/ KAf R W! f mMostofthetime

Waz2ald 27F (K w=sSometimes
NBEalLlSOua UK gRrarely
culture. = Never

n=9

of carers felt that
66%hT I KAE R wi g =AW

‘-Pa2él'f| 2F l:l K m Most of the time
acknowledges and u Sometimes
incorporates their m Rarely
FILYAf@Qa Od mnever

their interactions

and decisions.
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of carers felt that
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information when they = Sometimes
are unsure about to how mRarely

best to engage with m Never
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Satisfaction with OzChild Relationship

ofcarersfF St & W+SNEB alGAAFTASRQ 2N W
relationship with OzChild.

ofcarerss SNBE SAUOUKSNI WxSNE fA]1SteQ :
becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to
recommend becoming a carer with OzChild:

Most frequently ranked #1.:
A OzChild following up on what they say they will do
A More transparency and efficiency in decision making

Commonly appeared in carers' top 3:

A OzChild following up on what they say they will do
A More support from the OzChild Team

A Improved communication and information

Less influential overall:

A Improved access to respite

A Improved access to training and development
A Improved support with contact with birth family
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80%

70%

60%

50%

40%

30%

20%

10%

0%

Communication

560/ 2T O NB Ndat O4Chiftl NiBaByR&nmunicated the
0 requirements for caring for First Nations CYP.

¢KS NXGS 2F OFNBNER FSStAy3a W{IlFGAaTASEF
regarding the below aspects relating to CYP in their care:

67% 67% 67%
36%
30% I
Medical needs Mental health needs Educational needs (n=9)Changes to contact = Meetings organised in
(n=9) (n=9) arrangements and caserelation to the child(ren)
plans in my care
(n=10) (n=11)

Proportion of carers who plan to continue caring in the medium to long term

Most carers were either unsure about how long they would continue caring or
indicated a strong lorgerm commitment:

A Half (50%)f all carers said they werensurehow long they would continue.

A 40%planned to continudor more than 10 years

A 10%planned to continue foless than one year.

There were some differences based on how long they had already been caring:
A Newer carergless than one year) were theast certainc 100%were unsure.

Al NBNBR 6AGK mm 2 Nwaf@nmoR likelbtb exfreds aS E LIS NJ
desire to continue longerm.
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Carers were asked to describe their foster care experience in three words:

GarAESRE SY20A2YI 2 RNIAYAY
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These reflections highlight the emotional toll, the value carers place on the role,
and the importance of strong support systeryzarticularly from case managers.
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Foster Care QId

The proportion of CYP in stable placements

of CYP have experienced placement stability, remaining in a
single placement.

experienced two placements.

The proportion of CYP who have received their annual health check for physical
and developmental needs, and the proportion who have received their annual
dental check.

of the 56 CYP eligible for their annual physical and developmental
health check this quarter had it complet&d

m% Foster Care QId

d

of the 56 CYP eligible for their annual dental check this quarter
had it completed.*

5 6 / of First Nations CYP h#ukeir 715 Aboriginal and Torres Strait
§ 0 Islander health check.

*Includes only CYP due for annual omsonthly health, development, or dental checks in Q1. Those not
yet due were excluded. Data reflects activity within the quarter only and excludes general health or
dental visits. All CYP remain scheduled within statutory timeframes.

Fin
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Connection

The proportion of CYP who have contact with family.

63% of First Nations CYP were in contact with their siblings in care.

7 8% of First Nations CYP were in contact with at least one family
member (excluding siblings).

Culture and Identity

The proportion of CYP who feel connected with their culture and
community in which they live.

4 40/ of First Nations CYP participated in weekly Aboriginal
0 activities within the home.

2 2 0 of First Nations CYP participated in monthly Aboriginal
/O community gathering events or activities outside of the

home.

The proportion of CYP who have knowledge of their family history,
background, and traditions.

7 8% of First Nations CYP had a Genogram completed.
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@ Carers

The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

¢KS NIXYdGS 2F OFNBNER FSStAy3a W{IlI GAaTFTASEH
offered by the OzChild team:

100%
90%
90% 0,
83% 779% 80%
80% 2 75%
70% 64%
60%
50%
40%
30%
20%
10%
0%
Accessible when | Responds to my Assistance with Emotional support Help to plan for Support in case
need assistance calls promptly challenges and (n=11) emergencies (e.g., planning and
(n=12) (n=13) conflicts that arise accidents, serious court/legal matters
with the child/ren in ilness, absconding) related to the
my care (n=10) child(ren) or young
(n=12) person in care

(n=10)

Types of additional support carers identified as helpful in theirtdagtay role:

50%
45% 43%

40%
35%
0% 29%
0
25% 21%
20%
15% 14%
0
o . 2
~ L]
0%

Financial support Emotional support Practical support  None - | am happy with Other
the support provided

n=14
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The types of support carers needed for the CYP in their care, over the past six
months:

0% 5% 10% 15% 20% 25% 30% 35% 40%

Specialist medical care 7%
Behaviour support 21%
Counselling/psychology 21%
Speech therapy 7%
Specialist education support e.g., tutoring 7%
Help with contact with the birth family 7%
Respite care (formal respite, not including friends/family) 36%
Additional financial support (to your carer allowance) 14%
I have not needed support 29%
Other (please specify) 7%
n=14

86(y 2F OFNBNER FSfid SAUKSNI WxSNE O2
0 expressing their support needs to OzChild.
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4 3 O/ of carers participated in carer connection activities since
0 working with OzChild.

Activities included:
Ny,
- Carer organised events -
- 0OzChild organised events
- Online forums.

Of the 57% who did not participate in carer connection activities, common
factors contributing to norattendance included:

- Not wanting to connect with other carers -D—D-'
- Difficulty finding the time.
{ L
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carer connection activities they participated in.
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Training and Development

1/1 The one carer, caring for less than one year agreed that the
training they received effectively prepared them for caring.

8 60/ of carers completed training in various topics over the past six
0 months.

Of the 14% who did not participate in training, factors contributing to-non
attendance included:

A Not aware of available training

A Training offered not relevant to their needs ’D_D"

A No time to attend
A No need for further training |_

400/ of carers, reported that they prefer a combination of all types of
0 available training facilitation methods.

H Face to face
m Live online training

m Pre-recorded webinars to
access in my own time

H A combination of all of the
above

n=5
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6 7 % of carers caring for First Nations CYP patrticipatédrimal
Cultural Safety Training over the past six months.

8 90/ of carers caring for First Nations CYP participatémmal
O Cultural Safety Training over the past six months.

The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

0 of carers reported having a respectful and supportive working
7 7 A) relationship with OzChild team members working with the CYP

placed in their home.

of carers reported having a respectful and supportive working

9 1% relationship with other OzChild staff (e.g., Admin Support,
Program Managers, Team Leaders) working with the CYP
placed in their home.

8 2 (y of carersagreed that OzChild values their opinions and includes
0 them when making decisions that impact the CYP people in
their care.

ka'ﬂ/ Fi,noli,n% Foster Care Qld
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Respect of Culture

First Nations

1000/ of First Nationscare® St (0 GKIF G hi/ KAf I
OGKSANI FIYAt28Qa ! 02NRIAYEE YR

1000/ of First Nationscare® St (0 G KIFd hil/ KAfR Wi
Oroly26tSRISA FYR AyO2NLR2N (G54

and/or Torres Strait Islander culture in their interactions and
decisions.

100% of First Nations carerfglt that OzChild seeks information

when they are unsure about to how best to engage with
their Aboriginal and/or Torres Strait Islander culture.

puli
€

non-First Nations

78% of non-First Nationscarerd Sf 0 (0 K (i

h |
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600/ of non-First Nations carers feltthat I / KAf R W' f gl & a
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culture in their interactions and decisions.

700/ of non-First Nations carers feltth&t I / KAf R W' f gl & a
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Satisfaction with OzChild Relationship
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79(y ofcarersF St & W+SNE al dAaFASRQ 2NJ W{
O relationship with OzChild.

430/ ofcarerss SNBE W+xSNE fA1SE@Q 2NJ WCI AN
0 becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to
recommend becoming a carer with OzChild:

Most frequently ranked #1:
A More support from the OzChild Team

Commonly appeared in carers' top 3: _/DI

A OzChild following up on what they say they will do
A More support from the OzChild Team
A Improved support with contact with birth family

Less influential overall:
A Improved financial support
A Improved access to training and development




Communication

67(y 2T Ol NB Ndat O%Chift NBafyR@nmunicated the
0 requirements for caring for First Nations CYP

¢KS NIXYGS 2F OFNBNER FSStAy3a W{IlGAaTFTASF
OzChild regarding the below aspects relating to CYP in their care:

72%

70%

70%
68% 67% 67%
66%

64%

63%

62%

60%

60%

58%

56%

54%

Medical needs Mental health needs Educational needs Changes to contact ~ Meetings organised in
(n=10) (n=9) (n=8) arrangements and caserelation to the child(ren)
plans in my care
(n=10) (n=12)

Proportion of carers who plan to continue caring in the medium to long term.

Carers showed a varied pattern of commitment depending on how long they
have been caring:

AOver a third (36%3aid they were unsure how long they would continue.
AAnother36%planned to continue for 8 years.18% planned to continue for
more than 10 years.

A9%planned to continue for less than one year.

There were some differences based on how long they had already been caring:
ANewer carerqless than one year) were theast certaing 100%were unsure.

AN TFTNBNAR 6AGK mm 2 Nwaf@maR likehbtb exrads a3iesirdS N
to continue longterm.
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Carers were asked to describe their Foster Care experience in three words. Their
responses reflect a wide range of experientefrom fulfilment and personal growth
to emotional strain and disengagement:
Gl1 FLILR:E OKFffSyaay3ax f2y3
GLYGSNBadGAy3dI: SY20A2yFf X NJ
6/ KFttSyaay3a odzi NB&I NRAY
6/ KFtftSyaayas
aL t20S Ad¢
G{ dzLILI2 NG A @ST OFNAy3aZ NBALJ

Gt 22N FIYAf&@ Sy3ar3asSySyis

o
o
O
S
O
[
0p)
o
LL
\gg :
S



The proportion of CYP in stable placements.

of CYP experienced placement stability, remaining in a single
placement.

experienced two placements.

experienced three or more placements.

The proportion of CYP placed in permanent care arrangements.

CYP were placed on Permanent Care Orders.

The proportion of young people (over 18 years old) moved to suitable
housing at program closure.

of young people (over 18 years old) moved to suitable housing
at program closure.

%ﬁf Safety

Safe and Secure
The proportion of CYP who feel safe in their current placement.

88% of CYWF St i SAGKSNI W/ 2YLX SGSteQ 2N
current placement.
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The proportion of CYP who are supported with their mental health needs.

of CYWSt i tA1S GKSe@ SAGKSNI ' f gl &
someone to talk to when it comes to their feelings and
emotions.

What CYP want to improve their mental health.

want someone to talk to about their feelings

want to spend to with their friends

want to patriciate in activities to express their feelings (like art
of sports)

want to spend time with their family where possible.

The proportion of CYP with improved emotional and behavioural development.

2F /.t NBO2NRSR | W/ t2asS G2 ! @
the SDQ at the end of their placementup from 60% at

intake.

2F /.t NBO2NRSR | W/ t2asS G2 ! @¢
SDQ at the end of their placement this was unchanged since

intake.
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The proportion of CYP who have received their annual health check for
physical and developmental needs, and the proportion who have received
their annual dental check.

of the 84 CYP eligible for their annual physical and
developmental health check this quarter had it
completed.*

of the 84 CYP eligible for their annual dental check this quarter
had it completed.*

5 9()/ of First Nations CYP h#tkir 715 Aboriginal and Torres Strait
0 Islander health check

The proportion of CYP who are supported with their physical health needs.

H Yes, always
Most of the time
2F / ,t W f gksematiges 2 NJ
Waz2ald 27F { Ko never
GAYSQ FStG KSIHEGKe

and strong.
mYes
of CYP felt that they No
could get help with I'm not sure

their health if they
needed it.

n=20

* Includes only CYP due for annual omnsonthly health, development, or dental checks in Q1. Those not
yet due were excluded. Data reflects activity within the quarter only and excludes general health or
dental visits. All CYP remain scheduled within statutory timeframes.
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The proportion of CYP who have contact with family

The rate of CYP who wanted to see/talk to their family members more.

0,
2202 45% 43%
40%
35% 33%
30% 27%
2506 23%
20% 14%
15%
10%
5%
0%
Mother Father Siblings  GrandparentsAunts/Uncles  Cousins Other
(n=14) (n=13) (n=20) (n=11) (n=6) (n=7) extended
family
(n=6)

8 6% of First Nations CYP were in contact with their siblings in care.

680/ of First Nations CYP were in contact with at least one family
0 member (excluding siblings).



The proportion of CYP who feel connected with their culture and community
in which they live.

First Nations CYP

5 5% of First Nations CYP participated in weekly Aboriginal activities
within the home.

20 of First Nations CYP participated in monthly Aboriginal
8 /O community gathering events or activities outside of the home.

All CYP

2F [/ ,t NBLR2NISR GKFId (KS& Wwaz2a
where they live.

2T /,t NBLR2NISR (KS& OFy TF2ftf2
they live.

The proportion of CYP who feel that their culture is recognised and respected

1000/ 2T CANRGO blraAz2zya [/ ,t FSt4G GKIG
0 and respects their culture.

ofnonCANRG blrdA2ya /.t FStd GKIG
recognises and respects their culture.

The proportion of CYP who have knowledge of their family history,
background, and traditions

m Everything
of CYP reported A fair amount
1Y26Ay3 WIOBSNEJ n%t%\néfsag
W F I AN | Y2dz3/uQ -02dZL
their birth family.

n=21

2F /.t KIFI@S Q9@SNEGKAYA
2NJ I WCE AN | YedahiigQ | of2 dzi
their life, such as photos,
a life story book, or a

A fair amount
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Some things
memory box. _
m Nothing
1000/ of First Nations CYP had a :
O Genogram completed. n=22
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The proportion of CYP who feel they have opportunities to voice their opinions.

¢CKS LINPLRNIAZ2Y 2F /.t K2 RKNEWHSH (& XS

5

Wa 2 a i 2 Fto vivigeSheiliopinfodLrelating to their life:

120%

100%
100% 95%

80%  73% 73% —- 0%
oo 65%
0
60%
40%
20%
0%

Your goals Where you Your school Your future Your leavingYour health Seeing your  Doing

(n=22) live and learning (n=22) care plans (physical, birth family activities
(n=21) (n=22) (n=10) mental, (n=20)  outside of

sexual) school

(n=21) (n=21)

The proportion of CYP who feel listened to by their caseworker and caregiver.

of CYP felt that their OzChild worker listens to what they have
G2 alrez Wit GKS GAYSQO®

of CYP felt that their caregiver listens to what they have to say
SAUGKSNI Wit GKS GAYSQ 2N Wazal

The proportion of CYP who report that decisions impacting their lives are
explained.

of CYP felt that decisions made about their life were explained
SAGKSNI Wit GKS GAYSQ 2N Wazal
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The proportion of CYP who are participating in social and/or recreational
activities of their choice, such as sporting activities, team sports, or social clubs.

0% 10% 20% 30% 40% 50% 60% 70%
spors | -
Arts 50%
Reading and writing 41%

Cooking and food | <
Science and technology _ 27%

Community service 18%

Cultural activities _ 14%
Miscellaneous - 9%

| am not interested in these 5%

Other 27%
n=22

Other activities included, computer games, allied therapies and playing pool.

The proportion of CYP who can identify at least one significant person who cares
about them that they can depend upon.

All the ti
of CYP have at least one = Allthe fime

adult who cares about M
ost of the
what happens to them time

now and in the future Sometimes

s

ZNGirea® A (1 KS NJ
Q 2NJ Wazad

Q
o

i

N Q¢
AR Ca
> R

|.
T 0
KS

n=22

of CYP have a close
friend or sibling who is
not an adult who cares

m All the time

Most of the
about what happen_s to time
you them now and in .
Sometimes
the future.
m Not really
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saw this person either
Wit 2F GKS GAYSQ 2NJ
Waz2al 2F GKS GAYSQ® n=16 @ 208
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The proportion of young people (15 and older) who feel they are supported
appropriately for their exit out of care in essential life domains.

of young people were involved in their leaving care plans.

2F &2dzy3 LIS2LX S HSN SAGKSNI W+
their leaving care plans.

N

¢KS 0Sft2¢ GloftS RSY2yaidNrGSa GKS NI
YdzOK | & YSSRQ Ay adzZJdLl2ZNI sAGK GKS
after leaving care:
Work (e.g., finding and keeping a job)
(n=5) 80%
Education and training (e.g., continuing education or
learning new skills for a job) _ 50%
(n=6)
Housing (e.g., how to find a place to live - if you nee
one) 17%
(n=6)
Culture and religion (e.g., staying connected to
cultural and/or religious practices) 2504
(n=4)
Staying in touch with friends and family (e.g.,
maintaining relationships and social connections) _ 67%
(n=6)
Household skills (e.g., leaning to cook, clean, take
care of a home) 33%
(n=6)
Mental wellbeing (e.g., managing stress, emotions,
and seeking help when needed) 67%

(n=6)

Physical health (e.g., keeping fit and healthy,
including regular check-ups)
(n=6)

Managing money (e.g., understanding budgeting,
saving, and spending wisely)
(n=6)

33%

33%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
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The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

7 A

¢tKS NXGS 2F OFNBNE FSStAy3a W{IGAATFASF
offered by the OzChild team:

96% 95%
94%
94% 93% 93%
92%
90%
88% 87%
86%
86%
84%
82%
80%
Accessible when |  Responds to my Assistance with Emotional support Help to plan for Support in case
need assistance calls promptly challenges and (n=50) emergencies (e.g., planning and
(n=55) (n=54) conflicts that arise accidents, serious court/legal matters
with the child/ren in ilness, absconding) related to the
my care (n=42) child(ren) or young
(n=45) person in care
(n=43)
Types of additional support carers identified as helpful in theirtdaglay role
35%
30% 29%
25% 23% 23%
20%
15%
11%
10% 8%
5%
0%
Financial support Emotional support Practical support ~ None - | am happy with Other
the support provided
n=80
/I 2YYSYyiada FNRY OFNBNE ¢oK2 aStSOGSR Whi
G! 00Saa G2 NBYSRAFf LINPINFXYa fA1S &L
T2t 206 UKS OKAf RNBY ®&€
GIFGAYA Yy FEt20FGSR OFasS 62 NRoBoNJ



The types of support carers needed for the CYP in their care, over the past six
months:

0% 5% 10% 15% 20% 25% 30%

Specialist medical care 24%
Behaviour support 24%

Counselling/psychology 21%

Speech therapy 15%
Specialist education support e.g., tutoring 6%
Specialist carer support service 3%
Help with contact with the birth family 11%
Respite care (formal respite, not including friends/family) 25%
Informal respite care 10%

Additional financial support (to your carer allowance) 8%

Support with reunification of the child(ren)/young people in my
care

5%
| have not needed support 20%

Other (please specify) 5%

n=80

WhiKSNQ &dzLJLJ2 NI Ay Of dzZRSR { dzLJL32 NIi & 2 NJ
assistance with training, and support for growing connection between CYP and
their siblings.
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of carers participated in carer connection activities since
working with OzChild.

Activities included:

Carer organised events
OzChild organised events
Support groups

Online forums

Of the 18% who did not participate in carer connection activities, factors
continuing to norattendance included:

A Difficulty finding the time
A Not wanting to connect with other carers
A Unable to find child minding

2F OFNBNER FSfd SAGKSNI WxSNE adz
the carer connection activities they participated in.

Foster Care Vic

ings



Training and Development

of carers, caring for less than one year agreed that the
training they received effectively prepared them for caring.

of carers completed training in various topics over the past
six months. The most common training included:

A Caring for Aboriginal and/or Torres Strait Islander Children

A Addressing family violence and supporting family
relationships

A Managing challenging behaviours, including sexualized
behaviours

A First Aid

Of the 40% who did not participate in training, common factors contributing to
non-attendance included:

A No time to attended
A Training offered at inconvenient times
A Not aware of available training

of carers reported that they prefer a combination of all types of
available training facilitation methods.

m Face to face
Live online training

Pre-recorded webinars to
access in my own time

m A combination of all of the
above

n=54
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k@'ﬂ/ Fi,nali,n% Foster Care Vic

18%
55%

of carers caring for First Nations CYP patrticipatédrmal
Cultural Safety Training over the past six months

of carers caring for First Nations CYP participatémmal
Cultural Safety Training over the past six months.

The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

of carers reported having a respectful and supportive working
relationship with OzChild team members working with the
CYP placed in their home.

of carers reported having a respectful and supportive working
relationship with other OzChild staff (e.g., Admin Support,
Program Managers, Team Leaders) working with the CYP
placed in their home.

of carersagreed that OzChild values their opinions and
includes them when making decisions that impact the CYP

people in their care.
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Respect of Culture

First Nations (n=2)

50%
50%

50%

of First Nationscare® St 0 (GKI G0 hil/ KAfR 2
GKSANI FFEYAT@Qa ! 02NAIAYLI € K 2

A=

W
by

of First Nationscared St G GKIF G hl/ KAfR W{2)
FOly26f SRASA YR AYO2NILIRNI GSa
Torres Strait Islander culture in their interactions and decisions.

of First Nations careffelt that OzChild seeks information when
they are unsure about to how best to engage with their
Aboriginal and/or Torres Strait Islander culture.

non-First Nations

) 0 KSNJ

of non-First Nations carer§ St (i h
L NJ FI Y

/| K
2T (KS GAYSQ NBa 1]

|
SO

Q¢ >*

f R SA

0 KSA
of non-First Nations carersfelt | / KAt R SA G KSNJ W! §
2F 0KS GAYSQ Oly2¢ftSR3IASA | YR
culture in their interactions and decisions (n=48).

of non-First Nations carersfelt | / KAf R SA G KSNJ W! f
2T UKS GAYSQ aSS1a AYyF2NXNIOGA2Y
K2g o0Saild G2 Sy3ar3asS gArAiK G§KSAN 7
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Satisfaction with OzChild Relationship.
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ofcarersF St & W+SNEB &l 0AaFASRQ 2N W]
relationship with OzChild.

ofcarerss SNBE W+xSNE tA1Sf@Q 2NJ WCI AN
becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to
recommend becoming a carer with OzChild:

Most frequently ranked #1:
A More support from the OzChild team

Commonly appeared in carers' top 3:
A More support from the OzChild team
A 0OzChild following through on what they say they'll do

Less influential overall:
A Improved access to respite
A Improved access to training and development.




Communication

2T O NBENE W{ ( NP ytmhi OxChHdZIBEEYS RQ 2 NJ
communicated the requirements for caring for First Nations CYP.

¢CKS NIXdS 2F OFNBNER FSStAy3a W{lI GAATFASF
OzChild regarding the below aspects relating to CYP in their care:

100%

98%
98%

96% 95% 95%

92%

88%
86%
84%
Medical needs Mental health needs Educational needs Changes to contact  Meetings organised in
(n=45) (n=40) (n=42) arrangements and caserelation to the child(ren)
plans in my care.
(n=41) (n=44)

Proportion of carers who plan to continue caring in the medium to long term.

Most carers were either unsure about how long they would continue caring or
indicated a strong longerm commitment:

A Around half (49%pf all carers said they werensurehow long they would
continue.

A One in four carers (25%glanned to continudor more than 10 years

A Very few carers selected shorter timeframes (less than 10 years), with only
9%selecting 85 years an®%selecting 9 years.

There were some differences based on how long they had already been caring:

A Newer carergless than 1 year) were tHeast certaing 75%were unsure.

A Carerswithtmn & S| NE Qwek bisSIikaly $oyexpiss a desire to
continue longterm.

A More experienced carerover 15 years) were either unsure or considering
shorterterm continuation.
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Carers were asked to describe their Foster Care experience in three words.
Their responses were rich and varied, offering insights into both the deeply
rewarding aspects of foster care and the significant challenges carers face.

G! YETAYy3s t20Ay3 AGYI KIFLLRAY
G{ dzLILI2 NI SRX AYF2NNX¥SRXI (NJ yaL
GDNY 0AFeAy3a> SRdOFGA2Yy It SY
G. Said® 550AaA2yd 9 BSNIE
[ 20S> aliAraFlOlAazy IyR Syez
GL f20S AG¢
G 9 dpening, heartg | NYAy 3> YT Ay3é
G22NIKgKAESY LIRaAaAGADBST YSIFyYyA

Go9aasSyidAalrts NBglFINRAYy3I:Z Syt a3

G/ KIFEftSyaay3a odzi NBGF NRAY 3T

GwSgl NRAYy3Is SEKFdzaGAY3IT Fdzf ¥

G! ROSY G dzNBE>x OKFfftSyaayas NBEg

G/ KFHtftSy3aayas LIRaAGABS NBfIFGA2YyAacK

GOEKI dzZAGAY3IZ NBgIFINRAYy3I YR 2
G ¢ NI dzY -G DENX MFS KI NRE
GovYziAazyltte GFEAYy3E

Gb2 NAIKIAZ FEf NBaLRyaiAoAtAldes
G! YadzLIL2 NI SR |f2yST NBgI NRJ
G5A&lI LILRAYGAYIS RAANBALISONG Tdz

2SS I NB R2yS¢

G/ KAt RNBY ySSR t20S¢
GYAR& FNB INBFGT 2NBIYATII{iA2ya &2dz y
2FGSyYy L2 2NE

. & (K& chalkrgingS With the children, life changing and
NEgI NRAY 3 dE
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Demographics Snapshot

Number of CYP active in OzChild Circle Programs, Q1 2025

No. of First 8
Nations CYP
No. of Non-First 13
Nations CYP
Total 21

Number of active and on hold carers and carer households in OzChild
Circle Programs, Q1 2025

No. of Carers 31
No. of 21
Households

Number of CYP over eight years old participating in the Biannual CYPFS,
Q1 2025

CYP 5

Number of Carers participating in the Biannual Carer Feedback Survey,
Q1 2025

Carers

Pages0



Permanency

O O

N Stability

The proportion of CYP in stable placements.

50% of CYP have experienced placement stability, remaining in a
single placement.

2 5% experienced two placements.

2 5% experienced three or more placements.

The proportion of young people (over 18 years old) moved to suitable
housing at program closure.

1 OOO/ch young people (over 18 years old) moved to suitable

ousing at program closure.

Q
WSafety

Safe and Secure

The proportion of CYP who feel safe in their current placement.

83% of CYFFSt (i W/ 2YLX SiSfeQ 2NJ Wazalif
placement.

m Completely

of CYP felt
80% W/ 2vyLX Sas8t 2 0% T8

where they live now. m A little bit
m Not really

n=5
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ngﬂ Wellbeing

|

@ Mental Health

The proportion of CYP who are supported with their mental health needs.

67% ofCYRV! t gl eaaQ FStid tA1S GKSe KIR

comes to their feelings and emotions.

17% of CYFFSt G tA1S GKS@ KIR a2YS2yS

when it comes to their feelings and emotions.

What CYP want to improve their mental health:

6 7 % want someone to talk to about their feelings

33% having a safe place to relax and unwind

3 3% want to participate in activities to express their feelings
(like art of sports).

k@% Fllnﬂll;n% Circle Program Vic



- Physical Health

The proportion of CYP who have received their annual health check for
physical and developmental needs, and the proportion who have received
their annual dental check.

2 of the three CYP eligible for their annual physical and
developmental health check this quarter had it completed.*

O of the three CYP eligible for their annual dental check this
guarter had it completed.*

63% of First Nations CYP hétkir 715 Aboriginal and Torres Strait
Islander health check

The proportion of CYP who are supported with their physical health needs.

B3040 27 /.t witsrean FSE KSHEGKe |

1 O O O/cgf CYP felt that they could get help with their health if they

eeded it.

Includes only CYP due for annual oinsixthly health, development, or dental checks in Q1. Those not
yet due were excluded. Data reflects activity within the quarter only and excludes general health or
dental visits. All CYP remain scheduled within statutory timeframes.
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k@;ﬂ/ Fi,no[i,n% Circle Program Vic

Connection

N

The proportion of CYP who have contact with family.

The rate of CYP who wanted to see/talk to their family members more, that
they do not live with:

70%
60%
60%

50% 50%
50%
40% 40%

30% 25%
20%
10%
0%

Mother Father Siblings  Grandparents Aunts/Uncles  Cousins Other

(n=5) (n=3) (n=6) (n=5) (n=5) (n=4) extended
family
(n=4)

88% of First Nations CYP were in contact with their siblings in care.

1 OOO/ of First Nations CYP were in contact with at least one family
0 member (excluding siblings).



Culture and Identity

The proportion of CYP who feel connected with their culture and community
in which they live.

First Nations CYP

6 3% of First Nations CYP participated in weekly Aboriginal activities
within the home.

0 of First Nations CYP participated in monthly Aboriginal
50 /O community gathering events or activities outside of the home.

All CYP

40()/ 2F /.t NBLR2NISR (GKIG dKS& W/ 2YL
O where they live.

40%2T / t NBLRNISR (KSe& Oly F2if2¢
they live.

The proportion of CYP who feel that their culture is recognised and respected.

z

33027 cainmd briArzya /, t FSt& GKF

and respects their culture (n=3).
1000/ ofnonCANRG bl idA2ya / ,t FStd OGKI
0 recognises and respects their culture (n=3).

The proportion of CYP who have knowledge of their family history,
background, and traditions

8 O % m Everything

m A fair amount
of CYP reported knowing  Some thinds
Yo gSNEGKAyIQ 2N b el x NI
about their birth family.

60%

of CYP have things about their
life, such as photos, a life story m Everything
book, or a memory box.

m A fair amount

= Some things

1 OO% m Nothing

of First Nations CYP had
a Genogram completed.
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Participation and Empowerment

The proportion of CYP who feel they have opportunities to voice their opinions.

CKS LINBPLRNIAZ2Y 2F /.t oK2fRNEWROSH (4 KSE
voice their opinions relating to their life:

100%

100%
80% 80% 80% 80%
80%
60% 60% 60%
60%
40%
0%

Your goals Where you Your school Your future Your leavingYour health Seeing your  Doing

(n=5) live and learning (n=5)  care plans (physical, birth family activities
(n=5) (n=5) (n=4) mental, (n=5) outside of

sexual) school

(n=5) (n=5)

The proportion of CYP who feel listened to by their caseworker and caregiver

1 OOO/Q(jf CYP felt that their OzChild worker listens to what they have
12 alésr wtf GKS GAYSQ 2N Waz2a

8 3 % of CYP felt that their caregiver listens to what they have to say,

z A

Wwrff GKS GAYSQ 2N Wazal 2F (K

The proportion of CYP who report that decisions impacting their lives are
explained.

83% of CYP felt that decisions made about their life were explained
Fff GKS W ff GKS GAYSQ 2N Waza
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Community and Support

The proportion of CYP who are participating in social and/or recreational
activities of their choice, such as sporting activities, team sports, or social clubs.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

20%
Cultural activities

20%

Other 80%
n=5

WhiKSNR FOUGAGAGASE AyOf dzZRSRY &a02dziasx

The proportion of CYP who can identify at least one significant person who
cares about them that they can depend upon.

1 OOO/of CYP have at least one adult who cares about what happens
Qo them now and in the future.

83% Al e GKAZ I RdZ G SAGKSNI Wl tf 27

100(yc£f CYP have a close friend or sibling who is not an adult who

ares about what happens to you them now and in the future..

1000/0*“-;3 GKA&a LISNrR2Y Wit 2F (GKS GA
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60%

50%

40%

30%

20%

10%

0%

@ Carers

>

The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

All four carers felt satisfied with the different aspects of support offered by the

OzChild team:

A Accessible when they need assistance
A Responds to their calls promptly

A Assistance with challenges and conflicts that arise with the children in their

care.
A Emotional support

A Help to plan for emergencies (e.g., accidents, serious illness, absconding)
A Support in case planning and court legal matters related to the CYP in their

care.

Types of additional support carers identified as helpful in theirtdaglay role:

50%

25% 25%

25%

Financial support Emotional support Practical support Other

n=4

¢tKS OFNBNJ gK2 aSftSOGSR
support would be helpful for them.

& i K dhinE2e o LJ2 N.

Pageb8



The types of support carers needed for the CYP in their care, over the past six
months:

Support with reunification of the child(ren)/young people in my

care 25%

Additional financial support (to your carer allowance) 25%
25%

Informal respite care

Specialist education support e.g., tutoring 25%

Speech therapy 50%

Counselling/psychology 75%

25%

Behaviour support 75%

Specialist medical care

0% 10% 20% 30% 40% 50% 60% 70% 80%
n=4

100%2? OF NENBE FStid SAGKSNI w+SNB O2y

expressing their support needs to OzChild.

50%2? OF NBNBE NBLRNISR GKIG (GKS& Wy
YSSRSR®Q
KSe Wy

YySSRSRDQ

25%2? OF NENA NBLRZ2NISR GKIG @
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1 O O % of carers participated in carer connection activities since

working with OzChild.

Activities included:

Ny,
- Carer organised events =

- OzChild organised events

- Support groups

Online forums

0 2F OF NBNE FSt3d W+SNEB &dzLJLJ2 NI S|
75 /0 activities they participated in.

m Very supported
m Mostly supported
= Not too supported

m Not supported at all

n=4
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Training and Development

1 OO% of carers did not complete any training in over the past six
months

Common factors contributing to neattendance included:

A Training offered not relevant to their needs
A No time to attend

A Training offered at inconvenient times

A Did not feel the need to attend training

6 7 (y of carers reported they prefer a combination of all types of
0 available training facilitation methods (face to face, live online

training, prerecorded webinars)
3 3 % of carers reported they preferred face to face.

8 8(y of carers caring for First Nations CYP participatddrimal
O Cultural Safety Training over the past six months

1 OO% of carers caring for First Nations CYP participatéamal

Cultural Safety Training over the past six months.
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The proportion of carers who feel respected by OzChild, satisfied with their overal
relationship with OzChild and satisfied with the communication provided by
OzChild.

Respect

1 OO% of carers reported having a respectful and supportive

working relationship with OzChild team members working
with the CYP placed in their home.

1 O O% of carers reported having a respectful and supportive

working relationship with other OzChild staff (e.g., Admin
Support, Program Managers, Team Leaders) working with the
CYP placed in their home.

1 OOO/ of carersagreed that OzChild values their opinions and
0 includes them when making decisions that impact the CYP

people in their care.



#{@47/ Fl)’lﬂll'/n% Circle Program Vic

Respect of Culture

non-First Nations

100% of non-First Nationscarers St ¢ GKF G hl/ KAfR
NBaLlSoGa GKSANI FFEYAfteaQa Odz { dz

1000/ of non-First Nations carers feltthat | / KAf R W! f gl & a
O 01y26ft8R3ISE FYyR AyO2NLIRNI GSa
their interactions and decisions.

1000/ of non-First Nations carers feltth&t T / KA f R W! f g & &
0

information when they are unsure about to how best to
Sy3ar3sS gA0K GKSANI FFYAfe&Qa Odz

Satisfaction with OzChild Relationship

100%0fcarers¥éfij W+SNE aFGAAFASRQ gAdl

with OzChild.

100% ofcarersNBLI2 NISR G(KIG (KSeé gSNB W:

recommend becoming a carer at OzChild to others.



Communication

1000/ 2F OF NENRA Wiha OENWIdAdedrly dcommLBiGied)
0 the requirements for caring for First Nations CYP.

¢CKS NIXGS 2F OFNBNB FSStAYy3I W{IGAATASE
regarding the below aspects relating to CYP in their care:

100% 100% 100% 100%
100%
80% 75%
60%
40%
20%
0%
Medical needs Mental health needs  Educational needs Changes to contact  Meetings organised in
arrangements and caseelation to the child(ren)
plans in my care.

n=4

Proportion of carers who plan to continue caring in the medium to long term.

7 5%of carers indicated they plan to continue for more than 10 years.

2 5% of carers were unsure how long they would continue.

Carers were asked to describe their Foster Care experience in three words.
Their responses highlighted both the emotional rewards and personal
demands of the role:

Gl SHNINXAY IS fSENYyAy3IE
GxSNE pSftf R2yS¢
GwSél NRAY3I odzii Gl EAy3E
G/ KIFHffSyaAayas adzZlL2NIAGST NB
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Demographics Snapshot

Number of CYP active in Lead Teant Program, Q1 2025

No. of First 1
Nations CYP
No. of Non-First 5
Nations CYP
Total 6

Number of active Lead Tenant Mentor households fihe Lead Tenant
Programs, Q1 2025

No. of Mentors

e

Number of CYP over eight years old participating in the Biannual CYPFS,
Q1 2025

Number of Lead Tenant Mentors participating in the Biannual Carer
Feedback Survey, Q1 2025

Mentors

]
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Key Findings

The proportion of CYP in stable placements.

100% of young people have experienced placement stability,
remaining in a single placement.

The proportion of young people (over 18 years old) moved to suitable
housing at program closure.

1 OO% of young people (over 18 years old) moved to suitable

housing at program closure.

% Safety

Safe and Secure

The proportion of CYP who feel safe in their current placement.

1/1* TSt ”_’/QY'—Jﬂle’fergfu W/ 2YLX SGS¢t 8

settled in their where they live now.
current placement.

Q@j Wellbeing

@ Mental Health

The proportion of CYP who are supported with their mental health needs.

1/1* WifglreaQ FTStaG tA1S (KS& KFER &2y
their feelings and emotions.

This young person reported that having someone to talk to about their
feelings, would help with their feelings and emotions.

* Despite efforts to survey all young people in Lead Tenant, only one young person provided feedbagkt7



= Physical Health

The proportion of CYP who have received their annual health check for
physical and developmental needs, and the proportion who have received
their annual dental check.

O of the two young people eligible for their annual physical and
developmental health check this quarter had it completed.®

1 of the two young people eligible for their annual dental check this
guarter had it completed.”

The proportion of CYP who are supported with their physical health needs.

1/1* W tgleaa TSEG KSIEfGKa FyR aliNR)

*
1 / 1 felt that they could get help with their health if they needed it.

Connection
N
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The proportion of CYP who have contact with family.

The young person surveyed did not want to change anything about their
current contact arrangements with their family members.*

~Includes only CYP due for annual onsaathly health, development, or dental checks in Q1. Those not
yet due were excluded. Data reflects activity within the quarter only and excludes general health or
dental visits. All CYP remain scheduled within statutory timeframes.

* Despite efforts to survey all young people in Lead Tenant, only one young person provided feedback.

Page68
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Culture and Identity

The proportion of CYP who feel connected with their culture and community
in which they live.

1/1*T§fi'] GKFG GKSe O2dA R Wb2id NBI

The proportion of CYP who feel that their culture is recognised and respected.

1/1*fe|tijr<|-ij GKSANI Odzf G dzNB 61 a4 W/ 2YLX .

The proportion of CYP who have knowledge of their family history,
background, and traditions

1/1*¥éfd GKIFIG GKSe 1ySse W FIANI I Y2
birth family.

1/1*'-F§t('] GKIFG GKS& 1ySé W TFIANI I Y2
photos, a life story book, or a memory box.

* Despite efforts to survey all young people in Lead Tenant, only one young person provided feedback.
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Key Findings

Participation and Empowerment

The proportion of CYP who feel they have opportunities to voice their opinions.

erson responding to the survey reported that they helped make

The young p € D ed
al2ya Fo2dzi GKS o0Sft2¢ |alLlSota 27

RSOA

A Goals

A Where they live

A Their school and learning

A Their future

A Their leaving care plans

A Their health (physical, mental , sexual)
A Seeing their birth family

A Doing activities outside of school.

The proportion of CYP who feel listened to by their caseworker and caregiver.
1/1_*?éfﬁ GKFG GKSANI hT/ KAtR 62N] SN
iKS dAYSQo®

1/1-*T§fﬁ GKFEG GKSANI YSYG2N) ftAaidSya
GAYSQo

The proportion of CYP who report that decisions impacting their lives are
explained.

1/1 * felt that decisions made about their life were explained all the
Wittt GKS GAYSQ

* Despite efforts to survey all young people in Lead Tenant, only one young person provided feedbagk/0



Community and Support

The proportion of CYP who are participating in social and/or recreational
activities of their choice, such as sporting activities, team sports, or social
clubs.

1 / 1 * The young person participated in sports activities of their choice.

The proportion of CYP who can identify at least one significant person
who cares about them that they can depend upon.

1 / 1 * The young person identified least one adult who cares about
what happens to them now and in the future.

z z

¢tKSe al¢g (GKAA | RdA i WwWazald 2F GK

1/1 * The young person identified least one friend or sibling who cares
about what happens to them now and in the future.

¢tKSe alg GKAA LISNR2y W if (GKS

O
%? Leaving Care

The proportion of young people (15 and older) who feel they are supported
appropriately for their exit out of care in essential life domains.
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1/1* The young person was involved in their leaving care plans.

¢CKAad @2dzy3 LISNBR2Y ¢la W FLLRQ ¢

g

d

This young person reported that they required more support with
work related skills i.e., finding and keeping a job.

Key Fin

* Despite efforts to survey all young people in Lead Tenant, only one young person provided feedbagk/ 1
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0@)69 Mentors

The proportion of mentors who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

¢KS NIXYiS 2F YSyid2NAR FSStAy3a W{IGAATFA:

offered by the OzChild team:

100% 100%

Responds to my Assistance with

calls promptly  challenges and
conflicts that arise
with the child/ren in
my care

75%

Accessible when |
need assistance

n=4
50%
practical support.

2T YSyi(i2NB TSt
to OzChild.

50%

75%

Emotional support Help to plan for

100% 100%

Support in case
emergencies (e.g., planning and
accidents, serious court/legal matters
ilness, absconding) related to the
child(ren) or young
person in care

of mentors reported that additional support would be helpful in
their dayto-day mentoring role, including both financial and

W+ SNE O2yFARSYI

Pager2
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Key Findings

Training and Development

One mentor, who had been mentoring for less than one year, felt that the
training provided by OzChild did not adequately prepare them for the role.

500/ preferred face to face training, while 25% preferred live online
0 training and another 25% preferred precorded webinars to
access in their own time.

The proportion of mentors who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

7 50/ of mentors reported having a respectful and supportive
0 working relationship with OzChild team members working with

the young people they were mentoring.

0 of mentors having a respectful and supportive working
100 /Orelationship with other OzChild staff (e.g., Admin Support,
Program Managers, Team Leaders).

0 of mentorsagreed that OzChild values their opinions and
1 OO /Oincludes them when making decisions that impact the young

people they were mentoring.

Respect of Culture

100%ofmentorsTSfij GKId hlT/KAfTR W tgl éa

0 of mentorsfeltthath T / KAf R SAGKSNI W f g &
100/0 GAYSQ FOly26fSRISE YR AyO2NL
interactions and decisions.

100(y of mentorsfeltthath T / KAf R Wl f gl 83aQ asS$s|
0

they are unsure about to how best to engage with their
culture.

Page73



Satisfaction with OzChild Relationship

75% ofmentorsF St & W{IFIiAaFASRQ 6AGK GKS,;
OzChild.

50% of mentorsNB LJ2 NIl SR G KI G GKSe 6SNB W
recommend becoming a carer at OzChild to others.

Mentors ranked the top factors that would make them more likely to
recommend becoming a carer with OzChild:

Most frequently ranked #1:

A More support from the OzChild team

Commonly appeared in carers' top 3:

A More support from the OzChild team

A 0OzChild following through on what they say they'll dc

Less influential overall:
A Improved access to training and development.

Lead Tenant Vic

N
3
&
)



Lead Tenant Vic

Communication

750/ 2T YSYUGu2NER W{{iNZPyimiOzChildBIe&EBYSRQ 21|
0 communicated the requirements for caring for First Nations CYP.

lff YSyd2NR TS0 W{IGAAFTASRQ 6AGK (K
regarding the below aspects relating to the young people in their care.

A Medical needs

A Mental health needs

A Educational needs

A Changes to contract arrangements and case plans

A Meetings organised in relation to the young people in their care.

Proportion of mentors who plan to continue mentoring in the medium to
long term.

3 2 % of mentors indicated they plan to continue for more than 10
years.

46% of mentors were unsure how long they would continue.

8%0f mentors wanted to continue for less than two years.

Lead Tenant mentors were asked to describe their mentoring experience in
three words, reflections shared included:

SELISNRASYy OS¢
NEgI NRAY 3IE€
¢Syl yié

ADNEI
al I NR 6 dzi
[ 20S o0SAy3 [SIR



Treatment Foster Care

OregonT Adolescent

(TFCOA) Qutcomes




Demographics Snapshot
Number of CYP active in OzChild TR@programs, Q1 2025

No. of First 1 1
Nations CYP
No. of Non-First 5 4
Nations CYP
Total 6 5

Number of active and on hold carers and carer households in OzChild
TFCQ A programs, Q1 2025

No. of Carers 15 11
No. of 9 6
Households

Number of CYP over eight years old participating in the Biannual CYPFS,
Q1 2025

CYP 2 3

Number of Carers participating in the Biannual Carer Feedback Survey,
Q1 2025

Carers 5 3

Pager7




TFCQA-NSW

The proportion of CYP in stable placements

1000/of CYP have experienced placement stability, remaining in a
Qingle placement.

Number of graduates who are in lowdevel exit placements (reunification,
foster care, kinship care).

1 CYP graduated, and they were living with kith or kin at the end
of the program.

% Safety

Safe and Secure

The proportion of CYP who feel safe in their current placement.

*
D2 “cvrstd wiavixsistea aSiitSR Ay

2/2*/,t FSEO W 2YLX SGS8t2Q aFFS HKSN
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* Despite efforts to survey all CYP in TROISW, only two provided feedback. Pager8




Q@j Wellbeing

i

Mental Health

The proportion of CYP who are supported with their mental health needs.

1 CYW! f gledaQ FStad fA1S (KSe& KFER &a2vYS$
their feelings and emotions.*

1 CYPFFSfG fA1S (KSe WbSOSND KIR &az2vYsz
feelings and emotions.*

What both CYP want to improve their mental health*:

A Want to participate in activities to express their feelings (like art of sports)
A Learning more about feelings and how to handle them

A More help from teachers

A Spending time with friends

- Physical Health

The proportion of CYP who have received their annual health check for
physical and developmental needs, and the proportion who have received
their annual dental check.

O of the two CYP eligible for their annual physical and developmental
health check this quarter had it completed.”

of the two CYP eligible for their annual dental check this quarter
had it completed.”

The proportion of CYP who are supported with their physical health needs.

/It Witsleaan ?Sfﬂ_kéPfﬂ’R$'§ND TSt
and strong.* and strong.*

B Ot CYP felt that they could get help with
their health if they needed it. *

* Despite efforts to survey all CYP in TROISW, only two provided feedback.

A Includes only CYP due for annual onsixthly health, development, or dental checks in Q1. Those not
yet due were excluded. Data reflects activity within the quarter only and excludes general health or
dental visits. All CYP remain scheduled within statutory timeframes. Page79
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Connection
\‘4

The proportion of CYP who have contact with family.

Both CYP surveyed reported that they were happy with how often they
seef/talk to their family, and no changes were needed.*

Culture and Identity

The proportion of CYP who feel connected with their culture and
community in which they live.

1 CYP reported that they CYP reported that they

can follow their culture Wb2u NBIlIftfeQ F2ff
Wi fAGGES 0AGQ ¢ K Sultide wihdteShey live.*
live.*

The proportion of CYP who feel that their culture is recognised and respected.

1 CYP reported that they 1 CYP reported that
OzChild recognised and hl/ KAfR Wb2G NBI f

respected their culture recognised and
Wi tAuUUt S 0AUQDPF respected their culture.*

The proportion of CYP who have knowledge of their family history,
background, and traditions

B th /[ ,t NBLR2NISR (y26Ay3 W FFAN |
O background of their birth family.*

1 / ,t NBLR2NISR KIMZAYy3A WBELRININIR KI @A
FY2dzy 0 Q 2F (KAY-ZEKAYAd® (REHEMNI GKS
life, such as photos, a life story photos, a life story book, or a
book, or a memory box.* memory box.*
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* Despite efforts to survey all CYP in TRAOISW, only two provided feedback. Pageso
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Participation and Empowerment

The proportion of CYP who feel they have opportunities to voice their opinions.

/.t LISNELISOGAGSE 2y K24 YdOK G(GKS@& QNB

>
<

A Theirgoals: 2 G K / ,t NBL}R NI Wit GKS GAY:

A Wheretheylivehy S / .t NBLR2NISR Wazal 2F (K
w{2YSiAYSaqQ

A School &learning: 2 K / ,t NBLR2NISR Waz2aid 27F i

A TheirfutureehyS / ,t NBLR2NILISR W ff GKS GA

A LeavingcareplangiyS / .t NBLERNISR Waz2ad 27F
w{2YSiAyYSaqQ

AHealth:. 24K / ,t NBLR2NISR W ff GKS (AYSQ

A Seeing their birth familyh y S / , t NBLR2 NI SR W ff (K
2F GKS GAYSQ

A Activities outside schoolh yS / , t NBLRNISR W ff GKS
2F GKS GAYSQ

The proportion of CYP who feel listened to by their caseworker and caregiver.

B Ot CYP felt that their OzChild worker listens to what they have to
alrex Wit GKS GAYSQODF

B Ot CYP felt that their caregiver listens to what they have to say,
Wttt 2F GKS GAYSQODF

The proportion of CYP who report that decisions impacting their lives are
explained.

B Ot CYP felt that decisions made about their life were explained
W ftf GKS GAYSQ®DF

* Despite efforts to survey all CYP in TROISW, only two provided feedback.
Page81



Community and Support

The proportion of CYP who are participating in social and/or recreational
activities of their choice, such as sporting activities, team sports, or social
clubs.

2 / 2 *  CcYP participated in social and/or recreational activities of
their choice, including:

A Sports (e.g., Soccer, Basketball, Swimming)

A Arts (e.g., Drawing and Painting, Drama/Theatre, Music
(Band, Choir)

A Cooking and Food (e.g., Cooking Club, Baking Club)

The proportion of CYP who can identify at least one significant person
who cares about them that they can depend upon.

2/2° 1 1

CYP have at least one Saw this adult Saw this adult L
adult who cares about writ 2F (KkBaZawshp UKS
what happens to
them now and in the
future.

2/2° 1 1

CYP have a close friend or ~ Saw this person Saw this person

sibling who is not an adult Wt 2F 0K ANSTSAOPS a Qo
who cares about what

happens to you them now

and in the future.
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* Despite efforts to survey all CYP in TROISW, only two provided feedback. Page32




D

1> Carers

The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

100%2¥ OF NBNE FStd W{IFHGiAaTASRQ 6Al

offered by the OzChild team.

Types of additional support carers identified as helpful in theirtdagtay role:

70%

60%

60%

0,
50% 40%
40%

0,
30% 20% 20%
20%

0%
Financial support Emotional support Practical support None - | am happy with the
support provided
n=5

The types of support carers needed for the CYP in their care, over the past six
months:

| have not needed support

Additional financial support (to your carer allowance) _ 20%

R_esplte care (formal respite, not including _ 20%
friends/family)

20%

60%

Help with contact with birth family

Counselling/psychology 20%

Behaviour support 40%

0% 10% 20% 30% 40% 50% 60% 70%

n=5

100% h¥ OFNBNAR FSti W+xSNE O2yFTARSY

expressing their support needs to OzChild.

100% hT OF NBNB TSt GKSe wYwSOSAOSR
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1 OO% of carers participated in carer connection activities since

working with OzChild.
N/,

-

Activities included:
A OzChild organised events

A Support groups
A Online forums

1 O OO/ of carers felt supported by the carer connection activities
0] they participated in.

Training and Development

1 / 1 One carer, caring for less than one year agreed that the training
they received effectively prepared them for caring.

1 OOO/ of carers completed training in various topics over the past six
0 months. The training they participated included:

Caring for different age groups (e.g., infants, adolescents)l | 20%
Promoting online safety and strategies to address bullying " 20%

Preparing young people for leaving care and aftercare’ 1 40%

First Aid [ 80%

Self-care for carers [ 20%
PromotingH 6 R @ Thealiardeducation. | 20%

Advocating for childreninyourcare | A0%

Caring for children with trauma histories. [ 600
TTIutt ROUDWneORG! W2RYGWOHRNWEUPME 2 GGYI qRUNDWNC GRG! B
Caring for children with disabilities or medical needs. || 20%
~¢UenRUNWHASECTGNUNRONDWANGc2RYel I AWRUHG z40%0UN W W2 ¢ TGRAWT B
9¢!I RUDWNY!I WHERGT I W0WNI Yawoedgel €8 u20Wwc U7 Wx RUNe Rt qRAECTGT! W R

Caring for Aboriginal and/or Torres Strait Islander Child/ren 1 20%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
n=5

Carers reported the format of training they preferred. This was either:

A Prerecorded webinars to access in their own time
A A combination of face to face, live online training, and-preorded
webinars.
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The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

of carers reported having a respectful and supportive working
relationship with OzChild team members working with the
CYP placed in their home.

of carers reported having a respectful and supportive working
relationship with other OzChild staff (e.g., Admin Support,
Program Managers, Team Leaders) working with the CYP
placed in their home.

of carersagreed that OzChild values their opinions and
includes them when making decisions that impact the CYP
people in their care.




Respect of Culture

non-First Nations

100% ofcarersF St (i GKFG hil/KAfR W gl ea

culture.

100(y gfcare[sfelttha@T | KAt AFVQV SZ\U SNJ Witolrea
Ddavysa +01y26tft8R3ISE YR AyO2NL
their interactions and decisions.
750/ chare[sfeltthap[/ KAfR SAGK SNJ Wi tglea
O GavysSa ass1a AyFaNvliaAzy 6KSy
0Sad G2 Sy3ar3asS gAl0K GKSANI FIY

Satisfaction with OzChild Relationship

100% ofcarersF St i SAGKSNI W+SNE al GA&ATFA

overall relationship with OzChild.

100%ofcareysééNJ§ SA&_KSNJ W+SNE tA1SfeQ

becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to
recommend becoming a carer with OzChild:

Most frequently ranked #1:

A More support from the OzChild team
A 0OzChild following through on what they say they'll do /

A Improved support with contact with family

A Improved financial support

Commonly appeared in carers' top 3: D D
A OzChild following through on what they say they'll do

A More transparency and efficiency in decision making

Less influential overall:
A Improved access to respite
A Improved access to training and development
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Communication

100(y 2F OF NBENA W{ (N2 yimfQzChildZIBEE\S RQ 2
0 communicated the requirements for caring for First Nations
CYP.

The graph below shows carer satisfaction with the timeliness of information
provided by OzChild across various aspects related to the CYP in their care

100%
90%
80%
70%
60%
50%
m Very Satisfied 40%
m Satisfied 30%
= Not too satisfied
20%
Not satisfied at all
10%
0%

Medical needs Mental health  Education Changes to Meetings
needs needs contact organised in
arrangements relation to the
and case CYP in their
plans care

n=5
Proportion of carers who plan to continue caring in the medium to long term.

100% of carers were unsure how long they would continue.

Carers were asked to describe their caring experience in three words,
reflections shared included:

Gl F LR alFGAaFeayad dzyRSNEGE YR,
G+SNE OKIFffSyaay3daos
GCdzy Sy3IlFIAy3IA Fdzf FALE Ay Ié
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TFC@A ¢ Vic

The proportion of CYP in stable placements.

of CYP have experienced placement stability, remaining in a
single placement.

experienced two placements.

Number of graduates who are in lowdevel exit placements (reunification,
foster care, kinship care).

CYP graduated, and they were living with kith or kin at the
end of the program.

% Safety

Safe and Secure

The proportion of CYP who feel safe in their current placement.

670/ of CYFFSt G W/ 2YLX SiSteQ aSadt SR A\
0 placement.

P

33% of CYWStid W fAGGES 0A0Q &aSGGtS

placement.

1000/02'-F /0t FStO w/ 2yYLX SasSteq al FS
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Q@D Wellbeing

i

Mental Health

The proportion of CYP who are supported with their mental health needs.

670/ of CYRV! f g 8&aQ 2NJ Waz2aid 2F (GKS GAY
0] talk to when it comes to their feelings and emotions.

What CYP want to improve their mental health:

A To participate in activities to express their feelings (like art or sports)
A To learn more about feelings and how to handle them

A More help from their teachers

A To spend time with their friends

- Physical Health

The proportion of CYP who have received their annual health check for
physical and developmental needs, and the proportion who have received
their annual dental check.

1 of the two CYP eligible for their annual physical and
developmental health check this quarter had it completed.*

O of the two CYP eligible for their annual dental check this quarter
had it completed.*

]jl The First Nations CYP hheir 715 Aboriginal and Torres Strait
Islander health check.
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*Includes only CYP due for annual omsonthly health, development, or dental checks in Q1. Those not
yet due were excluded. Data reflects activity within the quarter only and excludes general health or
dental visits. All CYP remain scheduled within statutory timeframes. Pages39
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The proportion of CYP who are supported with their physical health needs.
G/79% 27 /.t wtsrean ¥6th KSHEGKe |

330A)2T I .t Ww{2YSGAYS&aQ FStd KSIf{K:

3 3 % of CYP felt that they could get help with their health if they
needed it.

6 7 % of CYP were not sure they could get help with their health if
they needed it.

Learning and Education

The proportion of CYP attending school.

1/1 The CYP graduating TFE@emonstrated 100% school
attendance at program closure.



Connection

i

[}

The proportion of CYP who have contact with family.

The rate of CYP who wanted to see/talk to their family members more, that they
do not live with:

100%  100% 100%

90%
80%

70% 67% 67% 67% 67% 67%
60%
50%
40%
30%
20%
10%
0%

Mother Father Siblings  GrandparentsAunts/Uncles  Cousins Other

(n=2) (n=3) (n=2) (n=3) (n=3) (n=3) extended
family
(n=3)

1/1 The First Nations CYP was in contact with their siblings in care
and at least one family member (excluding siblings).

£
sy
- ;
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Key Findings  TFC@A-Vic



Culture and Identity

The proportion of CYP who feel connected with their culture and community
in which they live.

First Nations CYP

The First Nations CYP did not participate in weekly Aboriginal activities within

the home or in monthly Aboriginal community gathering events or activities
outside of the home.

All CYP

100/ .t NBLR2NISR GKFG GKS@& Waz2:
Otheyllve

The proportion of CYP who feel that their culture is recognised and respected.
ofnonCANRG bl dA2ya /.t FStd GKI
1 OO% respects their culture.

The proportion of CYP who have knowledge of their family history,
background, and traditions

33/ / ,t NBLR2NILISR (y26Ay3a W Tl A
Ofamlly

67% 2F /.t NBLRNISR (1y2¢6AiAy3a WwW{2YSi

family.

0] of CYP reported

33/0 KIFEgAy3a WI!
Y2dzya Q 21 m Everything
about their life, such

as photos, a life story

book, or a memory
box m Nothing

m A fair amount

m Some things

n=3
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1/1 First Nations CYP had a Genogram completed.
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Participation and Empowerment

The proportion of CYP who feel they have opportunities to voice their opinions.

/ .t LISNELSOGAGBGSE 2y K2g YdzOK (KSe& QNS

100%
90%
80%
70%
60% 80%
50% 100%

m Not really

= Sometimes 40% 40%

Most of the time 30y

All the time 50% 50%

20%
10% 20% 20%

0%

Your goalsWhere you  Your Your Your Seeing Doing
(n=1) live school future health  your birth activities
(n=1) and (n=1) (physical, family outside of
learning mental, (n=2) school
(n=2) sexual) (n=2)
(n=2)

The proportion of CYP who feel listened to by their caseworker and caregiver.

6 7 O/ of CYP felt that their OzChild worker listens to what they have
UGz ares witt GKS GAYSQO

6 7 O/ of CYP felt that their caregiver listens to what they have to say,
O vazad 27 GKS GAYSQO

The proportion of CYP who report that decisions impacting their lives are
explained.

6 7 % of CYP felt that decisions made about their life were
W{2YSGAYSaQ SELX I AYSR
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Community and Support

The proportion of CYP who are participating in social and/or recreational
activities of their choice, such as sporting activities, team sports, or social
clubs.

6 7 O/ participated in social and/or recreational activities of their
0 choice, including:

A Sports (e.g., Soccer, Basketball, Swimming)

A Arts (e.g., Drawing and Painting, Drama/Theatre, Music
(Band, Choir)

A Reading and Writing (e.g., Book Club, Creative Writing,
Debate Club)

The proportion of CYP who can identify at least one significant person who
cares about them that they can depend upon.

1 OO(yd)f CYP have at least one adult who cares about what happens
o them now and in the future.

75% A6 OGKASZ IFRdAG Wttt 2F GKS GAY

0 of CYP have a close friend or sibling who is not an adult
1 OO (Who cares about what happens to you them now and
in the future (n=2)

1 ars dkra wSNE2Y W{2YSiAvSaQo

1 Wh2i NBFHffteQ alg GKAA LISNE2Y ®
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D)

Y@Q Carers

The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

7 A

¢CKS NXYGS 2F OFNBNER FSStAy3a W{IlFiAaFTASI
offered by the OzChild team:

70% 66% 66% 6% 66% 66%

60%
50%
40%
30%
20%

10%

6
I 33%

0%
Accessible when | Responds to my Assistance with Emotional support Help to plan for Support in case
need assistance calls promptly  challenges and emergencies (e.g., planning and
conflicts that arise accidents, serious court/legal matters
with the child/ren in ilness, absconding) related to the
my care child(ren) or young

person in care

n=3
Types of additional support carers identified as helpful in theirtdagay role:

A Emotional support
A Practical support
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The types of support carers needed for the CYP in their care, over the past
six months:

A Behaviour support

A Counselling/psychology

A Specialist education support (e.g., tutoring)

A Respite care (formal respite, not including friends/family).

1/3* OF NBNE FStid Ww+SNEB O2yFARSY(HQ S
OzChild.

(0p))
O

2/3 * OF NBENAE NBLR2NISR (KFi G4KS& Www

2 / 3 % carers participated in carer connection activities since working with

OzChild.
Activities included: \\ 1 //
A Carer organised events i

A OzChild organised events
A Support groups
A Online forums

The one carer who did not participate in carer connection activities reported that
they have only been a carer for 10 days at the time of the survey.

1 OF NENJ FSt 4 Wazaidfé adzl2NISRQ
they participated in.

1 OF NBENJ FStd Wb2d (22 &dzZlll2NISRQ
activities they participated in.
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Despite efforts to survey all carers in THCW@IC, only three provided feedback. Paged6
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Training and Development

The one carer, caring for less than one year agreed that the training they
received effectively prepared them for caring.

1 out of the three carers completed training in various topics
over the past six months. The training they participated
included:

A caring for Aboriginal and/or Torres Strait Islander Children

A Managing challenging behaviours, including sexualized
behaviours

A cCaring for children with trauma histories

Of the two carers who did not participate in training, common factors
contributing to nonattendance included:

A No time to attended
A Not aware of available training

Each of the three carers reported the format of training they
preferred. This was either:

A Face to face

A Prerecorded webinars to access in their own time

A A combination of face to face, live online training, and-pre
recorded webinars.

1/ The carer caring for First Nations CYP participated in foothal
and informalCultural Safety Training over the past six months.

*Despite efforts to survey all carers in TFE@nly three provided feedback. Paged7



Koy Findings ~ TFCEA- Vic

The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect
+  carers reported having a respectful and supportive working
2/3 relationship with OzChild team members working with the CYP
placed in their home.

+  carers reported having a respectful and supportive working
2/3 relationship with other OzChild staff (e.g., Admin Support,
Program Managers, Team Leaders) working with the CYP
placed in their home.

1 O O (y of carersagreed that OzChild values their opinions and includes
0 them when making decisions that impact the CYP people in
their care.

*Despite efforts to survey all carers in TEE@nly three provided feedback.




Respect of Culture

non-First Nations

1000/0)fcarers'+'8fu 0K I ﬁu hi/KAfR SA

o] dKSNJ W
AYSQ NBaLlsSo GKSANI Fl YATf @

& Q&
1000/ofcarersfeltthah7/KAfR Waz2ald 2F GKS GA
OAyozNJ_JzNJ 0Sa GKSANI FlYAfeQa Od

decisions.

2/3* carersfeltthah I / KAt R SAGKSNI W f gl eaq
seeks information when they are unsure about to how best
G2 Sy3lr3asS gA0GK GKSANI FI YAf&Qa

Satisfaction with OzChild Relationship

1/3* carersF St 0 W+SNE &l GAAFTASRQ gAlGK
OzChild.

. carerss SNB SAGKSNI W+SNE fA(1Steq 2
2/3 becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to
recommend becoming a carer with OzChild:

Most frequently ranked #1:
A More support from the OzChild team

A OzChild following through on what they say they'll do

A More transparent and efficient decisiemaking

Commonly appeared in carers' top 3: D D D
A More support from the OzChild team

A OzChild following through on what they say they'll do

Less influential overall:
A Improved financial support
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*Despite efforts to survey all carers in TFE@nly three provided feedback. Paged9
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Communication

1000/ 2T Ol NBENE W{ ( NP ytmhf CxChHdZIBEREYS RQ 2 N
Ocommunicated the requirements for caring for First Nations
CYP

lff OFNBNR FStd W{lIGAaAFTFASRQ ¢6A0GK (GKS
regarding the below aspects relating to CYP in their care:

A Medical needs

A Mental health needs

A Educational needs

A Changes to contact arrangements and case plans

A Meetings organised in relation to the child(ren) in their care

Proportion of carers who plan to continue caring in the medium to long term.

1/3 * carers indicated they plan to continue for less than one year.

* .
2/3 carers were unsure how long they would continue.

* Despite efforts to survey all carers in TFE@nly three provided feedback.






Number of CYP active in OzChild TR@programs, Q1 2025

NSW Qld Vic
No. of First 2 6 2
Nations CYP
No. of Non-First 5 11 5
Nations CYP
Total 7 17 7

Number of active and on hold carers and carer households in OzChild
TFCQ; C programs, Q1 2025

NSW Qld Vic
No. of Carers 20 61 17
No. of 14 34 12
Households

Number of CYP over eight years old participating in the Biannual CYPFS,
Q1 2025

NSW Qld Vic

CYP 0 11 4

Number of Carers participating in the Biannual Carer Feedback Survey, Q1
2025

NSW Qld Vic

Carers 5 13 7




The proportion of CYP in stable placements.

of CYP have experienced placement stability, remaining in a single
placement.

experienced two placements.

The proportion of CYP who have received their annual health check for
physical and developmental needs, and the proportion who have received
their annual dental check.

of the three CYP eligible for their annual physical and
developmental health check this quarter had it completed.*

of the three CYP eligible for their annual dental check this quarter
had it completed.*

l of the two First Nations CYP hteir 715 Aboriginal and Torres
Strait Islander health check.

*Includes only CYP due for annual omsonthly health, development, or dental checks in Q1. Those not
yet due were excluded. Data reflects activity within the quarter only and excludes general health or
dental visits. All CYP remain scheduled within statutory timeframes.
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The proportion of CYP who have contact with family.

1 of the two First Nations CYP was in contact with their siblings
in care and at least one family member (excluding siblings).

The proportion of CYP who feel connected with their culture and community
in which they live.

First Nations CYP

A One CYP engaged in regular weekly cultural activities at home.

A The other CYP participated in at least six cultural community events in the
community.

A Neither CYP participated in both cultural activities within the home and in the
community.

1 of the two First Nations CYP had a Genogram completed.
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The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

2F OFNBNBR FStid W{IrGAaFASRQ gA
support offered by the OzChild team.

Types of additional support carers identified as helpful in theirtdagay role:

45% 40% 40%
40%

35%
30%
25% 20%
20%
15%
10%

5%

0%

Financial support Practical support None - | am happy with the support
provided

n=5

The types of support carers needed for the CYP in their care, over the past six
months:

Support with reunification of the CYP in their care 60%

Respite care (formal respite, not including friends/family) 100%

Help with contact with birth family 20%
Counselling/psychology 20%
Behaviour support 80%
Specialist medical care 40%
0% 20% 40% 60% 80% 100%

n=5

2F OFNBNE FSfid SAUGKSNI WxSNEB O
expressing their support needs to OzChild.
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Koy Findings  TFCGCCNSW

80%

100%

of carers participated in carer connection activities since working
with OzChild.

Activities included:

A Carer organised events
A 0OzChild organised events
A Online forums

A Team meetings

A DCJ Training sessions

2F OFNBNE FSfd SAGKSNI WwxSNE
the carer connection activities they participated in.




Training and Development

of carers, caring for less than one year agreed that the
training they received effectively prepared them for caring.

of carers completed training in various topics over the past six
months. The training they participated included:

Caring for different age groups (e.g., infants, adolescents) 40%
Promoting online safety and strategies to address bullying 40%
Preparing young people for leaving care and aftercare 20%
First Aid 40%
Self-care for carers 40%
PromotingH 6 R (i T heali{hkdeducation. 20%
Advocating for children in your care 40%
Caring for children with trauma histories. 100%
Addressing family violence and supporting family 2004
relationships. 0
Caring for children with disabilities or medical needs. 20%
Managing challenging behaviours, including sexualized 40%
behaviours. 0
Caring for children from Culturally and Linguistically diverse 20%
backgrounds. 0
Caring for Aboriginal and/or Torres Strait Islander Child/ren 60%

0% 20% 40% 60% 80% 100% 120%
n=5

Carers reported the format of training they preferred. This was either:

A Face to face training
A Live online training
A A combination of face to face, live online training, and-preorded webinars.

of the two carers caring for First Nations CYP, only one
participated inFormalCultural Safety Training

Neither of the two carers caring for First Nations CYP participated
in informal Cultural Safety Training over the past six months.
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The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

of carers reported having a respectful and supportive
working relationship with OzChild team members working
with the CYP placed in their home.

of carers reported having a respectful and supportive
working relationship with other OzChild staff (e.g., Admin
Support, Program Managers, Team Leaders) working with
the CYP placed in their home.

of carersagreed that OzChild values their opinions and
includes them when making decisions that impact the CYP
people in their care.

Respect of Culture

non-First Nations

ofcarerst St 0 GKFdG hT/KAfR SAGKSN wi
GAYSQ NBaALISOGAE&a (GKSANI FIFYAf&Qa

ofcarersfeltthah T / KAf R W' f gl @4aQ 29
O dz

|.
AYO2NLI2 NI 6§Sa GKSANI FIFYATf @
decisions.

oly
Q

D¢ —o

fR SAGKSNI W fgleaqQ
AYVTF2NXEFGAZY 6KSy
38 gAGK GKSANI FF YA

of carers felt thah T /
GéYSQ é§§1é |
68ad G2 &y3l t
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Satisfaction with OzChild Relationship

100(yofcarersTSfﬂ W{FGAATASRQ 6AGK GKSAN
zChild.

1000/0fcarerséSNS SAGKSNI W£SNE ftA1Sfeq 2
Qaecoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to
recommend becoming a carer with OzChild:

Most frequently ranked #1:

A Improved access to respite /

Commonly appeared in carers' top 3:

A Improved access to respite D D

A Improved financial support

Less influential overall:

A Improved support with contact with birth family
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Communication

2F OF NENE W{ (i NP ytmhi CZChHdZIBEEYS RQ 2 NJ
communicated the requirements for caring for First Nations CYP

The graph below shows carer satisfaction with the timeliness of information provided
by OzChild across various aspects related to the CYP in their care

80%
m Very Satisfied 60%
m Satisfied
0,
Not too satisfied 40% -
Not satisfied atall  20%

20% 20% 20%

0%
Medical needs Mental health  Education Changes to Meetings
needs needs contact organised in
arrangements relation to the
and case CYP in their
n=5 plans care

Proportion of carers who plan to continue caring in the medium to long term.

carers were caring for less than five years

were unsure how long they would continue caring for.

A Of those caring for less than one year, 33% planned to continue caring for
another 35 years. The remaining 67% were unsure.

A Those caring for-5 years planned to either continue caring for more than ten
years (50%) or they were unsure (50%)

Carers were asked to describe their caring experience in three words, reflections
shared included:

G/ KFftSyaayas O2yFNRYylGAy3aA:
G/ KFtftSyaay3as NBgINRAy3I ISy

G/ KFftSyaAy3a odzi NBGI NRAY:

GCdzy OKIFftSyaay3a Fdz FAL €A
4/ Kt fSy3aay3ds SEKIdAGAYy3IS

Pagel10



TFCGEC- Qld

The proportion of CYP in stable placements.

of CYP have experienced placement stability, remaining in a
single placement.

experienced two placements.

experienced three placements.

Qo
w Safety

Safe and Secure

The proportion of CYP who feel safe in their current placement.

9 1 % m Completely

. m Mostly
of CYRelt either

W/ 2YLX SiSteq 2Ny
Waz2adteqQ asSiaimSayy y
current placement.

n=11

89%2? / .t FSt4G W/ 2YLX SGSteqQ al¥Fs
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1\ Wellbeing

1 1

@ Mental Health

The proportion of CYP who are supported with their mental health needs.

800/ of CYFSt i fA1S (GKS& KIFIR a2YS2yS
Oiks GAYSQ 6KSYy Al O2YSa G2 (KS;
W

100/ of CYWSt i fA1S GKSe bSOSNQ KI R
0 comes to their feelings and emotions.
What CYP want to improve their mental health:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
Having someone to talk to 64%
Participating in activities to express feelings 35%
Learning more about feelings and how to handle them 46%
More help from teachers 55%
More help from the OzChild team 55%
Spending time with family where possible 73%

Spending time with friends 82%

Having a safe space to relax and unwind 55%
Other 9%

n=11

The 9% (one CYP) who reported other, reported that I LJLJ2 waould Y S & €
improve their mental health.
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- Physical Health

The proportion of CYP who have received their annual health check for
physical and developmental needs, and the proportion who have received
their annual dental check.

O of the three CYP eligible for their annual physical and
developmental health check this quarter had it completed.*

O of the three CYP eligible for their annual dental check this
quarter had it completed.*

600/ of First Nations CYP h#ukeir 715 Aboriginal and Torres Strait
0 Islander health check.

The proportion of CYP who are supported with their physical health needs.

90% 2F¥ /,t FSti KSItdKe FyR aiNBy3

9 1% of CYP felt that they could get help with their health if they
needed it.

*Includes only CYP due for annual omsonthly health, development, or dental checks in Q1. Those not
yet due were excluded. Data reflects activity within the quarter only and excludes general health or
dental visits. All CYP remain scheduled within statutory timeframes.
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Connection
R

The proportion of CYP who have contact with family.

The rate of CYP who wanted to see/talk to their family members more, that they
do not live with:

90%

80% 78% 78%
0 70%
70% 64% 64% 64%
58%
60%
50%
40%
30%
20%
10%
0%
Mother Father Siblings  GrandparentsAunts/Uncles  Cousins Other
(n=11) (n=11) (n=12) (n=11) (n=10) (n=9) extended
family
(n=9)

7 5% of First Nations CYP were in contact with their siblings in care.

80(y of First Nations CYP were in contact with family members
O (excluding siblings).
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Culture and Identity

The proportion of CYP who feel connected with their culture and community
in which they live.

First Nations CYP

40% of First Nations CYP participated in weekly Aboriginal activities
within the home.

0 of First Nations CYP participated in monthly Aboriginal
40 A) community gathering events or activities outside of the home.

All CYP
6 /%

0 m Completely
of CYP reported that = Mostly
they either o = A little bit
W/ 2YLX SusSt e m Not really

WazaldteqQ OF
their culture where
they live.

n=9

The proportion of CYP who feel that their culture is recognised and respected.

1OO%ofnonc:AN,§ij bldAzya /.t FStG GKI

recognises and respects their culture.

67% 2F CANBRG bridrzya /,t FStd (KL

recognises and respects their culture.
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The proportion of CYP who have knowledge of their family history,
background, and traditions

50%

of CYP reported knowing
W{2YS GKAYy3IaQ rAggagant {
birth family. = Some things

m Nothing

m Everything

3%

of CYP reported having  mEverything
SAUKSNI W9 BSNE G KAl 2N
FY2dzydQ 2F AGSYa | o2dz
their life, such as photos,a = >°"° things

life story book, or a memory ™ Nething

box.

n=11

20% of First Nations CYP had a Genogram completed.
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Participation and Empowerment

The proportion of CYP who feel they have opportunities to voice their opinions.

%

/ .t LISNRELISOGALB®SE 2y K2g YdzOK (KS& QNS

100%
90%
80%
70%
60%
50%
u Not really
40%

m Sometimes 75%

67%
m Most of the time 9
30% 550

All the time 45% 45%

20% 40%

10%
10%
0%

Your goalsWhere you  Your Your Your Seeing Doing
(n=10) live school future health  your birth activities
(n=10) and (n=9) (physical, family outside of
learning mental, (n=11)  school
(n=11) sexual) (n=11)
(n=8)

The proportion of CYP who feel listened to by their caseworker and caregiver

9 10/ of CYP felt that their OzChild worker listens to what they have to
Osre SAGKSNI Witf GKS GAYSQ 2NJ Wa

8 2 O/ of CYP felt that their caregiver listens to what they have to say
OSAGKSNI Wittt 2F GKS GAYSQ 2N Wa?

The proportion of CYP who report that decisions impacting their lives are
explained.

45(y2¥ /.t FStd4 GKIFIG RSOAaAz2ya YIR
Oiks Gavsoo

w
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Community and Support

The proportion of CYP who are participating in social and/or recreational
activities of their choice, such as sporting activities, team sports, or social clubs.

8 O(y participated in social and/or recreational activities of their choice,
0 including:

A Sports (e.g., Soccer, Basketball, Swimming)

A Arts (e.g., Drawing and Painting, Drama/Theatre, Music (Band,
Choir)

A Reading and Writing (e.g., Book Club, Creative Writing, Debate
Club)

A Cooking and Food (e.qg., Cooking Club, Baking Club)

A Science and Technology (e.g., Science Club,
Coding/Programming Club)

A Community Service (e.g., Volunteering, Environmental Clean
up projects, Tutoring)

A Cultural Activities (e.g., Cultural Clubs, Learning Languages,
Traditional Dance and Music)

A Miscellaneous (e.g., Chess Club, Student Government)

Of the three (20%) not participating in activities. One was not
interested in participating, and the remaining two were
interested, but were yet to participate.

The proportion of CYP who can identify at least one significant person who
cares about them that they can depend upon.

1 OO% of CYP have at least one adult who cares about what happens to
them now and in the future.

88%él-é GKAZ | RdA 6 SAGKSNI W tf 2F ¢

9 10/ of CYP have a close friend or sibling who is not an adult who
0 cares about what happens to you them now and in the future.

70%él-é GKAAZ LISNE2Y SAGKSNI Wittt 27
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'Y\bﬁ Carers

The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

¢KS NIXYGS 2F OFNBNB FSStAYy3I W{IGAATASF
by the OzChild team:

100% 92%

Accessible when | Responds to my Assistance with Emotional support Help to plan for Support in case

91%
85%

80%
60%
40%
20%

0%

85%

I |

need assistance calls promptly challenges and (n=13) emergencies (e.g., planning and
(n=13) (n=13) conflicts that arise accidents, serious court/legal matters
with the child/ren in ilness, absconding) related to the
my care (n=11) child(ren) or young
(n=13) person in care
(n=8)

Types of additional support carers identified as helpful in theirtdagay role:

80%
’ 69%

70%

60%

50%

40% 31%

30% 23%

20%

8% 8%
10%
o I
Financial support Emotional support Practical support ~ None - | am happy with Other

the support provided
n=13

CKS 2yS OFNBN 6y:20 K2 NBLEZ2NISR WhiK!¢
explained that:

L o0StASYS 6S YIé KIF@S 0SSy lot$S
opportunity for us, the child, and OzChild to sit around a table and reiterate
expectations. Collecting the child when they misbehave and taking them to

aO52ylftRa R2Sa y20 az2f @S RS
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The types of support carers needed for the CYP in their care, over the past six
months:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Specialist medical care 15%
Behaviour support 85%
Counselling/psychology 69%
Speech therapy 46%
Specialist education support e.g., tutoring 46%
Specialist carer support service 8%
Help with contact with the birth family 23%
Respite care (formal respite, not including friends/family) 85%
Informal repite care 8%
Additional financial support (to the carer allowance) 8%
Support with reunification of the CYP in their care 15%

Other 15%
n=13

¢KS WYhiKSNX & d2eidPCddndP&HaRiGnR Thetagy

85()/ 2T OFNBNER FStd SAGKSNI WSNEB O2y
0 expressing their support needs to OzChild.

540/ 2% o1 NBNE NBLENISR GKSE WwSOSAC
8%2T OF NENE NBLEZ2ZNISR (KS& W5AR Yy:

1 O O% of carers participated in carer connection activities since working
with OzChild.

Activities included:

N,

A Carer organised events iz

A 0OzChild organised events
A Support groups

A Online forums

A Weekly carer meetings

770/ 2F OF NBNE FStd SAGKSNI WxSNE adz
0 the carer connection activities they participated in.

23(y 2F OFNBNR FStd Wb2d G22 a&adzli2 N
0 activities they participated in.
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Training and Development

1 O O O/ of carers, caring for less than one year agreed that the training they
Oreceived effectively prepared them for caring.

9 2 0/ of carers completed training in various topics over the past six
0 months. The training they participated included:

Caring for different age groups (e.g., infants, adolescents) 23%
Promoting online safety and strategies to address bullying 23%
Preparing young people for leaving care and aftercare 23%
First Aid 23%
Self-care for carers 38%
PromotingH 6 R @ T healiihrdieducation. 23%
Advocating for children in your care 62%

Caring for children with trauma histories. 7%

Addressing family violence and supporting family 15%
relationships. 0

Caring for children with disabilities or medical needs. 15%

Managing challenging behaviours, including sexualized 46%
behaviours. 0

Caring for children from Culturally and Linguistically diverse 380
backgrounds. 0

Caring for Aboriginal and/or Torres Strait Islander Child/ren 31%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
n=9
Carers reported the format of training they preferred. This was either

A Face to face
A Prerecorded webinars to access in their own time
A A combination of face to face, live online training, and-greorded webinars.

8 30/ of carers caring for First Nations CYP participatédrimal
OCuIturaI Safety Training over the past six months.

0 of carers caring for First Nations CYP participatedfarmal
40 /OCuIturaI Safety Training over the past six months.
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The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

9 2 % of carers reported having a respectful and supportive working
relationship with OzChild team members working with the CYP
placed in their home.

9 2 O/ of carers reported having a respectful and supportive working
0 relationship with other OzChild staff (e.g., Admin Support,

Program Managers, Team Leaders) working with the CYP placed
in their home.

7 7 cy of carersagreed that OzChild values their opinions and includes
O them when making decisions that impact the CYP people in their
care.

Respect of Culture

non-First Nations
85% of non-First Nations carer® St q KI X SA Ll K
Wazald 2F GKS GAYSQ NBaLISOI

690/ of non-First Nations carers feltthdt I / KAf R SAGKSNJ ¥
O waz2aid 2F GKS GAYSQ 101y26t SRIS:
culture in their interactions and decisions.

83(y of non-First Nations carers feltthdt I / KAf R SAGKSNJ ¥
O wazad 27 GKS GAYSQ 4S8 Y F 2 NJ
0Saf S

14 A
Fo2dzi G2 K2¢ 02 Y3k 3asS gAli
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Satisfaction with OzChild Relationship

770/ ofcarersF St & W{lIGAaAaFASRQ gAGK GKSAN
O OzChild.

770/ ofcarerss SNE SAGKSNI W+SNE tA1SteQ
0 becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to
recommend becoming a carer with OzChild:

Most frequently ranked #1:
A More transparent and efficient decisiemaking

Commonly appeared in carers' top 3: /

A More transparent and efficient decisiemaking

A More support from the OzChild team D D I:l

Less influential overall:
A Improved access to training and development



Communication

100% 2T Ol NB Ndat O4Chilti KiEadyR&nmunicated the

requirements for caring for First Nations CYP.

¢KS NIXidS 2F OFNBNER FSStAy3d W{lI GAATFASI
OzChild regarding the below aspects relating to CYP in their care:

95%

92%

90%

85% 85%
85%

82%

80%

7%

75%

70%

65%

Medical needs Mental health needs  Educational needs Changes to contact  Meetings organised in
(n=13) (n=11) (n=13) arrangements and caserelation to the child(ren)
plans in my care.
(n=13) (n=13)

Proportion of carers who plan to continue caring in the medium to long term.

A All carers (100%had been caring fdess than 10 years

A Among those caring fdr-5 years or :
A 80%were not surehow long they wanted to continue.
A 20%wanted to continue fomore than 10 years

A Among carers who had been caring 6arL0 years
A 50%wanted to continue foB¢5 years
A 50%were not sure
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Carers were asked to describe their fostering experience in three words, their
responses highlight a mix of challenges, growth, and fulfilment:

Many highlighted a mix of reward and challenge:

bwSéglF NRAYy3IS OKIFffSyaayas 42N
bwSgl NRAYy 3T Fdzf FAEf € Ay3Is OKI f
bOKIFftSy3aAay3as NBglFNRAYy3IS adz
b/ KFfftSy3aay3a wSél NRAYy3a 9@Syi
bwSgI NRAY3 I g2NIKOKAES I FNJ

Some described it as emotionally intense or unpredictable:
b/ KIfftSy3aAay3a:r AYyiGSNBaAaGAy3IZ NP
bwSgél NRAYy3IYX SEKIdAGAYIS KAEI
bLX SIFalydgte &dz2NLINAASR yR &t
One carer pointed to personal growth and connection:
BDNRGGKSE CNRARSYRAKALIE hLIIAYA

Others expressed difficulty or frustration:

"Broken, helpless, ovell 2 S N} SR da
"Unheard"



TFCAC- Vic

The proportion of CYP in stable placements.

of CYP have experienced placement stability, remaining in a single
placement.

experienced two placements.

Number of graduates who are in lowdevel exit placements (reunification, foster
care, kinship care).

CYP graduated, and both were living in Foster Care at the end of
the program.

%Of Safety

Safe and Secure

The proportion of CYP who feel safe in their current placement.

100%ofCYPFSt 0 SAGKSNI W/ 2YLX SGiSteaqQ 2N

current placement.

1009@=+ /.t #sti wiavixsistea ar¥s



) Wellbeing

1

@ Mental Health

The proportion of CYP who are supported with their mental health needs.

7 5(y of CYP eithefelt like they had someone to talk to when it comes
(0] to their feelings and emotion®’! f g 2aQ 2NJ Waz2ai

25(y of CYFSt i fA1S GKS& WbSOSNRQ KIR
0 comes to their feelings and emotions.

1 OOO/ of CYP felt that having someone to talk to would help with
0 their feelings and emotions.

- Physical Health

The proportion of CYP who have received their annual health check for
physical and developmental needs, and the proportion who have received
their annual dental check.

2 of the three CYP eligible for their annual physical and
developmental health check this quarter had it completed.*

1 Of the three CYP eligible for their annual dental check this
quarter had it completed.*

1/1 The First Nations CYP hheir 715 Aboriginal and Torres Strait
Islander health check.

The proportion of CYP who are supported with their physical health needs.

75%2? /.t WtgleaQ FStd KSHEGKe Iy

0/ of CYP felt that they could get help with their health if they
(Cheeded it.

* Includes only CYP due for annual omsonthly health, development, or dental checks in Q1. Those not
yet due were excluded. Data reflects activity within the quarter only and excludes general health or
dental visits. All CYP remain scheduled within statutory timeframes.

Pagel27
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Learning and Education

The proportion of CYP attending school.

The two CYP graduating TFC@emonstrated 100% school attendance at
program closure.

Connection
AN

The proportion of CYP who have contact with family.

The rate of CYP who wanted to see/talk to their family members more, that they
do not live with:

60%

50% 50% 50% 50% 50%
50%
0,
40% 33%
30% 25%
20%
10%
0%
Mother Father Siblings  Grandparents Aunts/Uncles  Cousins Other
(n=4) (n=2) (n=2) (n=3) (n=2) (n=2) extended
family
(n=2)

1/1 The First Nations CYP was in contact with their siblings in care.

0/1 The First Nations CYP was not in contact with family members
(excluding siblings)
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Culture and Identity

The proportion of CYP who feel connected with their culture and community
in which they live.

First Nations CYP

1 / 1 The First Nations CYP participated in weekly Aboriginal
activities within the home as well as monthly Aboriginal
community gathering events or activities outside of the home.

AllCYP

100%2? / t NBLERNISR (KIG (KSe wa?

where they live.

The proportion of CYP who feel that their culture is recognised and respected.

1000/ ofnonCANBRUG bl GAZY
Owazaiteo NBO23y

1/1 ¢KS CANRG DbldaAz2ya /,t FStG GKI(
recognises and respects their culture.

4
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The proportion of CYP who have knowledge of their family history,
background, and traditions

50% 2F /.t NBLRNISR {y26Ay3 WOOISNE

50% 2F /.t NBLR2NISR ({y26Ay3 Ww{2YS

100/ Lt NBLRNISR KIFIGAy3a w{2YS i
QJhotos a life story book, or a memory box.

1/1 The First Nations CYP had a Genogram completed.

Participationand Empowerment

The proportion of CYP who feel they have opportunities to voice their opinions.
/.t LISNRLSOGAGSa 2y K2g YdzOK G(GKSe& QNB

100%

80%

60%

m Not really 40%
m Sometimes

9
20% 50%

m Most of the time 25% 25% 25% 25% 25%
All the time 0%

Your goalswWhere you  Your Your Your Seeing Doing
live school future health  your birth activities
and (physical, family outside of
learning mental, school

sexual)

n=4

The proportion of CYP who feel listened to by their caseworker and caregiver

50% of CYP felt that their OzChild worker listens to what they have to
alres w it GKS GAYSQo

7 5 0/ of CYP felt that their caregiver listens to what they have to say,
Wit 2F GKS GAYSQO

The proportion of CYP who report that decisions impacting their lives are explaine
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1000/ of CYP felt that decisions made about their life were explained

AGKSNI Wt GKS GAYSQ 2N Wazal
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Community and Support

The proportion of CYP who are participating in social and/or recreational
activities of their choice, such as sporting activities, team sports, or social
clubs.

0 Participated in social and/or recreational activities of their
100 A)choice, including:

A Sports (e.g., Soccer, Basketball, Swimming)
A Arts (e.g., Drawing and Painting, Drama/Theatre, Music
(Band, Choir)

The proportion of CYP who can identify at least one significant person who
cares about them that they can depend upon.

1 OOO/QOf CYP have at least one adult who cares about what happens
o them now and in the future

100916 Grkaa 1Rt SrakSNI wite 27

0 of CYP have a close friend or sibling who is not an adult who
1 OO / (Jcares about what happens to you them now and in the future

[500ars dkaa LISNEZY SAGKSNI Wt K
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D)

TSQ Carers

The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

Support

¢KS NXYi4GS 2F OFNBNER FSStAy3a W{lIiAaTFTAS|
offered by the OzChild team:

102% 100% 100% 100% 100%

97%
92%
87% 86% 86%
82%
7%

Accessible when |  Responds to my Assistance with Emotional support Help to plan for Support in case

need assistance calls promptly challenges and (n=7) emergencies (e.g., planning and
(n=7) (n=7) conflicts that arise accidents, serious court/legal matters
with the child/ren in ilness, absconding) related to the
my care (n=7) child(ren) or young
(n=7) person in care
(n=6)

420/ of carers reported that additional support would be helpful in
0 their role. The support considered helpful included:

A Practical support

A Emergency Respite

A Support in relation to the legal system
A Improved communication.
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The types of support carers needed for the CYP in their care, over the past six
months
I have not needed support | 14%

Support with reunification of the CYP in their care [ 14%

Respite care (formal respite, not including friends/family) | 86%
Help with contact with the birth family | 4306
Specialist education support e.g., tutoring - 14%
Speech therapy - 14%
Counselling/psychology [ 43%
sehaviour support [ %
Specialist medicalcare | 579

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

n=7

1000/ F OFNBNAR FSt0 SAGKSNI WxSNE O2

xpressing their support needs to OzChild.

e WYy

(0p))

50%2? OF NENE NBLE2NISR GKIG GK

(s}

17%2? OF NENBE NBLIENISR (KFiG GKSe we

7 1% of carers participated in carer connection activities since working
with OzChild.

Activities included: \1/,
~

. -
A Carer organised events

A OzChild organised events
A Support groups

A Online forums

A Weekly TFCO meetings

For those who did not attend, barriers to attending carer connection activities
revolved around difficulties finding the time, and unable to find child minding.

1000/ 2F OF NBNE FStd SAGKSNI WxSNB adz
O carer connection activities they participated in.

F
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Training and Development

0 of carers, caring for less than one year agreed that the training
1 OO /O they received effectively prepared them for caring.

7 1(y of carers completed training in various topics over the past six
0 months. The training they participated included:

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Caring for Aboriginal and/or Torres Strait Islander Child/ren_ 29%
Managing challenging behaviours, including sexualized 29%
behaviours. 0

Caring for children with disabilities or medical needs. - 14%
Addressing family violence and supporting family - 14%
relationships.

Caring for children with trauma histories. - 14%
PromotingH 6 R @ Thealihrdieducation. - 14%

First Aid 43%

14%

Other

n=7

Of those carers who did not attending training, not having time to attend was
the primary reason.

Carers reported the format of training they preferred. This was either:

A Face to face

A Prerecorded webinars to access in their own time

A A combination of face to face, live online training, and-preorded
webinars.

1 / 1 The one carer caring for First Nations CYP patrticipated in both
formal and informalCultural Safety Training over the past six
months.
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The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

1 OO% of carers reported having a respectful and supportive working
relationship with OzChild team members working with the

CYP placed in their home.

1 OO% of carers reported having a respectful and supportive working
relationship with other OzChild staff (e.g., Admin Support,

Program Managers, Team Leaders) working with the CYP
placed in their home.

8 6 (y of carersagreed that OzChild values their opinions and
O includes them when making decisions that impact the CYP
people in their care.

Respect of Culture

non-First Nations

100% of non-First Nationscarer§ St ¢ GKIFd hl/ KAfR

GKSANI FFYAfe&Qa Odz (dzNB P

1000/ of non-First Nations carers feltth&t T / KA f R SA i KSNJ
Owazaid 27 GKS GAYSQ FOly26f SR3
culture in their interactions and decisions.

100% of non-First Nations carers feltth&t 1 / KA f R W! f g &a

information when they are unsure about to how best to
Sy3alr3asS gAGK GKSANI FFYAfeé&Qa Odz
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Satisfaction with OzChild Relationship

of carersg S NE "G A A & 6 A i 6K &
0 f 3 SNE W{lIuAaTASRQ AlK KSAN
OzChild.

71(y of carersg S NB SAGKSNI W+SNE ftA{1Steq
0 becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to
recommend becoming a carer with OzChild:

Most frequently ranked #1.:
A OzChild team following up on what they say they will An

Commonly appeared in carers' top 3: -/I
A Improved access to respite
Less influential overall: D D |:|

A Improved access to training and development
A Improved support with contact with birth family.
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Communication

1000/ 2F OF NENA W{ (i NP yifht CxChidZIBEEYS RQ 2
0 communicated the requirements for caring for First Nations
CYP.

¢CKS NIXYGS 2F OFNBNB FSStAy3d W{IGAaAaTFTASH
OzChild regarding the below aspects relating to CYP in their care:
120%

100% 100% 100%

100%

83%

80%

71%

60%

40%

20%

0%

Medical needs Mental health needs Educational needs Changes to contact ~ Meetings organised in
(n=7) (n=6) (n=7) arrangements and caserelation to the child(ren)
plans in my care.
(n=6) (n=6)

Proportion of carers who plan to continue caring in the medium to long term.

A All carers (100%had been caring fdess than 10 years

A Among those caring fd years or less:
A 100%wanted to continue fomore than 10 years

A Among carers who had been caring a0 years
A 25%wanted to continue fomore than 10 years.
A 75%were not sure
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Carers were asked to describe their fostering experience in three words, their
responses highlight a mix of challenges, growth, and emotional impact.

Many described a strong sense of reward and growth:
"Rewarding, eyeopening, fulfilling"

"Challenging, rewarding and caring"
"Eye-opening, growth, wonderful”

Some reflected on the emotional toll and shifting perspectives:

"Trust deteriorated"”
"Disillusioned, disappointed, sad"
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Demographics Snapshot

Number of CYP active in OzChild Kinship programs, Q1 2025

No. of Non-First 148 162
Nations CYP

Number of active and on hold carers and carer households in
OzChild Kinship programs, Q1 2025

No. of Carers 133 148

No. of Households 101 126

Number of CYP over eight years old participating in the Biannual CYPFS,
Q1 2025

o
®
O
2
c
%
k=
A’

CYP 36 1

Number of Carers participating in the Biannual Carer Feedback Survey,
Q1 2025

nphics

Carers 42 20

Y
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Kinship Care: Case Contracting Vic

The proportion of CYP in stable placements.

8 9 % of CYP have experienced placement stability,
remaining in a single placement.

10% experienced two placements.

1 % experienced four placements.

The proportion of CYP placed in permanent care arrangements.

2 CYP were placed in Permanent Care Orders.

Q
w Safety

Safe and Secure

The proportion of CYP who feel safe in their current placement.

97%ofCYPFétij SAGKSNI W/ 2YLX Sistaq 2N
current placement.

1000/02¥ /[ .t FSta4 W/ 2YLX SGSteQ alF TS
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Q@ﬂ Wellbeing

1 1

@ Mental Health

The proportion of CYP who are supported with their mental health needs.

15%

of CYRPS A G K SNJ ! £ BT &9
Waz2ail 2F GKS "fRYEie ¥
they had someone to talk = Sometimes
to when it comes to their  mNo, never
feelings and emotions.

IC

Ing V

Case Contract

n=36

What CYP want to improve their mental health:
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Having someone to talk to 47%

Participating in activities to express feelings 44%

Learning more about feelings and how to handle them 15%

More help from teachers 15%

More help from the OzChild team . 3%

Spending time with family where possible 21%

Spending time with friends 44%

Having a safe space to relax and unwind

35%

Nothing 26%

Other

6%

n=36

o

S

O

2

.‘ME

N
.S
R

=
0

The 6% (two CYP) who reported other, reported that Y A andly/ {3$ S A y 3

. At £ AS  9wvbulddniprove theirmgnital health.
Pagel42




The proportion of CYP with improved emotional and behavioural development.

() Of the cases closing in this quarter, one carer SDQ was completed. At intake,
_— GKS /.t KIFER | W+xSNER KAIKQ ¢20Ff 5ATFT
AYLINPEOGSR (G2 | WIAIKQ a02NBo®
¢CKAAa /,t o6l a NBO2NRSR (2 KI@S | W/ f2
SDQ at the end of their placementl y A YLINE @SYSy G FTNRBY (

rating at intake.

- Physical Health

The proportion of CYP who have received their annual health check for physical
and developmental needs, and the proportion who have received their annual
dental check.

Case Contracting V

23(y Of the 26 CYP eligible for their annual physical and
0 developmental health check this quarter had it completed.*

40/ of the 26 CYP eligible for their annual dental check this
0 guarter had it completed*

The proportion of CYP who are supported with their physical health needs.
0/ FSt4 KSItdKe FyR aidaNey3
O 5

8 9 O/ of CYP felt that they could get help with their health if they
0 needed it.

*Includes only CYP due for annual omsonthly health, development, or dental checks in Q1. Those not
yet due were excluded. Data reflects activity within the quarter only and excludes general health or
dental visits. All CYP remain scheduled within statutory timeframes.
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Connection

2
O
-S The proportion of CYP who have contact with family.
®)) The rate of CYP who wanted to see/talk to their family members more, that they
- do not live with:
43 60% 55% 7%
48%
(0] 50% 43%
-
+ 40% 34% 32%
- 30% 28%
O
O 20%
10%
2
Mother Father Siblings  Grandparents Aunts/Uncles  Cousins Other
CG (n=29) (n=20) (n=28) (n=32) (n=29) (n=30) extended
(-;) family
(n=25)

Culture and Identity

The proportion of CYP who feel connected with their culture and community
in which they live.

o
©
O
=2
c
0
=
\'d

62%

of CYP reported they either _ A jitie bit

W/ 2YLX SGSteqQ 2N Waz
follow their culture where ~ ®Notreally
they live.

ngs

d

n=26

n

The proportion of CYP who feel that their culture is recognised and respected.

79/ /[ ,t FStG GKFG hl/KAER W 2YLI
O the|r culture.

18/ ,t FSt0 GKEFEG hil/KAER Wazal
Oculture
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The proportion of CYP who have knowledge of their family history,
background, and traditions

61%

of CYP reported
knowing either _
WO PSNEGKAYIQ 2 NFogghines
FEANI I Y2dzy i Q | abotipa
their birth family.

m Everything

m A fair amount

64%

of CYP reported ® Everything

KFEGAy3 W9 BSNE GKakivarmbx 2 NJ 24
Wi FEANI FY2dzy O QomBufugs

items about their life,
such as photos, a life
story book, or a

Case Contracting Vic

m Nothing

memory box.

k&lﬂ/ Fmvli,n% Kinship Care




Participation and Empowerment

The proportion of CYP who feel they have opportunities to voice their opinions.

E; / ,t LISNBLSOIAL®Sa 2y K2g YdzOK GKS& QNB
100%
N 80%
% 70%
b 60%
- 50%
o m Not really
( ) m Sometimes 40%
m Most of the time 0
) i h s 48% T s arp O
(,) All the time 20% 43% o b
CES 10%
. = Your goalsWhere you  Your  Your future  Your Seeing Doing
(n=33) live  schooland (n=34) health  your birth activities
(n=30) learning (physical, family outside of
(n=31) mental, (n=34) school
sexual) (n=35)
(n=33)

The proportion of CYP who feel listened to by their caseworker and caregiver.

940/ of CYP felt that their OzChild worker listens to what they have to
-2 SAOGKSNI Wit GKS GAYSQ 2N W

8 5 O/ of CYP felt that their caregiver listens to what they have to say
OSAGKSNI Wittt 2F GKS GAYSQ 2NJ Was

The proportion of CYP who report that decisions impacting their lives are

explained.

v
/8%
of CYP felt that m Everything
decisions made = A fair amount
about their life were A .Some thinas
SELX FAYSR SAGKS NT Wi f

iKS GAYSQ zNJ %Y 3§ 27
GKS GAYSQo
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Community and Support

The proportion of CYP who are participating in social and/or recreational

activities of their choice, such as sporting activities, team sports, or social clubs.
8 3% Participated in social and/or recreational activities of their

choice, including:

A Sports (e.g., Soccer, Basketball, Swimming)

A Arts (e.g., Drawing and Painting, Drama/Theatre, Music (Band,
Choir)

A Reading and Writing (e.g., Book Club, Creative Writing, Debate
Club)

A Cooking and Food (e.g., Cooking Club, Baking Club)

A Science and Technology (e.g., Science Club,
Coding/Programming Club)

A Community Service (e.qg., Volunteering, Environmental Qlgan
projects, Tutoring)

A Cultural Activities (e.qg., Cultural Clubs, Learning Languages,
Traditional Dance and Music)

A Miscellaneous (e.g., Chess Club, Student Government).

Case Contracting Vic

The proportion of CYP who can identify at least one significant person who cares
about them that they can depend upon.

100()/q0f CYP have at least one adult who cares about what happens
them now and in the future.

92%5”-;3 GKA& | Rdzf & SAGKSNI W ff 2F

9 70/ of CYP have a close friend or sibling who is not an adult who
O cares about what happens to you them now and in the
future

abs GKAa LISNE2Y SAd ) wiee Gk
89%wa2au 2F¥ GKS GAYSQO®
1o
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o]
%? Leaving Care

The proportion of young people (15 and older) who feel they are supported
appropriately for their exit out of care in essential life domains.

IC

V

1 O O % of young people were involved in their leaving care plans.

ing

:]_O()()/()2T d2dzy3 LIS2LX S 6SNB SAGKSNI w-

their leaving care plans.

The below table demonstrates the rate of young people who reported receiving
WIa YdzOK Fa L YySSRQ Ay adzZlJLR NI gAGK
independently after leaving care:

Work (e.g., finding and keeping a job)

Case Contract

Education and training (e.g., continuing education or
learning new skills for a job)

u
u
a1
Q
>

60%

Housing (e.g., how to find a place to live - if you nee

one) 78%

Culture and religion (e.qg., staying connected to

cultural and/or religious practices) 67%

Staying in touch with friends and family (e.g.,

maintaining relationships and social connections) 80%

Household skills (e.g., leaning to cook, clean, take

care of a home) 70%

o
©
O
=2
c
0
=
\'d

Mental wellbeing (e.g., managing stress, emotions,

and seeking help when needed) 60%

Physical health (e.g., keeping fit and healthy,

including regular check-ups) 60%

Managing money (e.g., understanding budgeting,

saving, and spending wisely) 60%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

n=10

Key Findin
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@ Carers
=

IC

The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

V

Support

ing

PN

¢CKS NIXYGS 2F OFNBNE FSStAy3a W{lFGAaFASF
offered by the OzChild team:

100%

98%

98%

96% 95%

94%

94%

92% 92%

92%

90%

90%

Case Contract

88%

86%

Accessible when | Responds to my Assistance with Emotional support Help to plan for Support in case

need assistance calls promptly challenges and (n=40) emergencies (e.g., planning and

(n=42) (n=41) conflicts that arise accidents, serious court/legal matters
with the child/ren in ilness, absconding) related to the
my care (n=26) child(ren) or young
(n=36) person in care

(n=32)

Types of additional support carers identified as helpful in theirtdagay role:

40%

36% 36%
35%
30%
’ 26%
25%
21%
20%
15%
10%
5%
0%
Financial support Emotional support Practical support None - | am happy with the
n=42 support provided
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The types of support carers needed for the CYP in their care, over the past six
months:

IC

oer | 7%
I have not needed support - 10%
Support with reunification of the CYP in their care - 5%
Additional financial support (to the carer allowance) _ 33%
Informal repite care _ 14%
Respite care (formal respite, not including friends/family) _ 31%
Help with contact with the birth family _ 19%
Specialist carer support service - 7%
Specialist education support e.g., tutoring _ 19%
Speech therapy _ 14%
Counselling/psychology _ 45%
Behaviour support _ 36%
Specialist medical care _ 29%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Ing V

Case Contract

n=42

A

¢KS GKNBS OFNBNBE oox>0 2F OF NENE NBEBI dz

333

Gl ST LI Y2NB (2 aSS Y& RIFdzZAKGSNI I yR
Gl SELAY3I SAGK F2NX¥a FyR LI LISNB2N] G2
dGal GSNAIFfT ! AR ! R@20I 0é gAGK
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93(y 2F OFNBNE FSt0 SAGKSNI WxSNE O¢2
0 expressing their support needs to OzChild.

/304 27 ornNBNE NBLERNISR (KK GKSE Y

8% 2F OF NBENE NBLRNISR GKFG GKSe W

50% of carers participated in carer connection activities since working

with OzChild.
Activities included:
\1/,
~
A Carer organised events o

A 0OzChild organised events
A Support groups

A Online forums

A Christmas Party

Of the 50% of carers who did not participate in carer connections barriers
commonly included:

A Not finding the time
A Not wanting to connect with other carers
A Unable to find child minding.

950/ 2F OI NBNE FSfd SAUKSNI WxSNE 4 d:
0 by the carer connection activities they participated in.
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IC

Ing V

O
98%
g 96%
-
O 94%
U 92%
(q,)) 90%
8 88%
86%
2 84%
8 82%
Q 80%
i
7))
-

S
=S
&
)

/

Training and Development

1 O O % of carers, caring for less than one year agreed that the

training they received effectively prepared them for caring.

The proportion of carers who agreed that the information provided in the
following areas improved their ability to meet the needs of the CYP in their care

97%
96%
92% 92%
86% 86%
Practical caregiving  Confidence in Cultural Prioritising self-care Connecting with  Understanding of
and child managing competence and for your wellbeing  other carers for  the service system
development skills  challenging sensitivity (n=37) support and your legal and
(n=37) behaviours (n=23) (n=30) ethical
(n=38) responsibilities

(n=37)
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The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

0 of carers reported having a respectful and supportive working
1 OO /O relationship with OzChild team members working with the

CYP placed in their home.

0 of carers reported having a respectful and supportive working
100 A) relationship with other OzChild staff (e.g., Admin Support,

Program Managers, Team Leaders) working with the CYP
placed in their home.

9 5 % of carersagreed that OzChild values their opinions and
includes them when making decisions that impact the CYP
people in their care.

Respect of Culture

97%ofcarers TSt (1 OKFG hl/ KAfR SAGKSNI w!
NBaLISOi GKSANI FIF YAf &@Qa Odzt (i dzNX

97% of carersfeltthah T / KA f R SA 0 KSNJ W f 6L 2aQ
FOly2¢6ft SRISa I yR AyO?2 NJ_J2NJ G§8a (
interactions and decisions.

920/ ofcarersfeltthah T / KAt R SAGKSNI Wl f gl &aqQ
0 seeks information when they are unsure about to how best to
Sy3alr3S 4gAGK GKSANI FIYAfeQa Odz (
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Satisfaction with OzChild Relationship

IC

9 5 % of carersfelt satisfied with their overall relationship with
OzChild.

V

100%ofcarersN:SLJ2NJ’JSR GKIG GKkSe gSNB W

becoming a carer at OzChild to others.

ing

Communication

¢KS NXaGS 2F OFNBNER FSStAy3a W{lFdAaTAaAS
OzChild regarding the below aspects relating to CYP in their care:

100%

98% 98%
97%

98% 97%

Case Contract

96%

94%

92%

90%

89%

88%

86%

84%

Medical needs Mental health needs Educational needs Changesto contact  Meetings organised in
(n=37) (n=37) (n=40) arrangements and caserelation to the child(ren)
plans in my care.
(n=35) (n=41)

Proportion of carers who plan to continue caring in the medium to long term.

48 % of carers wanted to continue caring for more than 10 years.

3 3 % were unsure how long they wanted to continue caring.
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1 9 %wanted to continue caring for less than 10 years.
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Carers were asked to describe their experience in a few wortiseir
responses reflect a wide range of emotions, from rewarding and joyful to
challenging and exhausting:

Positive and Fulfilling

GLiYa oSSy | 22e¢

! YETAYy3Id wSgF NRAY I KI LILJR £
G2 K2t Sa2YSd wSgIFNRAYy3Id [/ KI ¢
GCdztf FAff SRY O02yySOiSRx: Sye?
a{FiAaFeAayar OKIftftSyaay3as LN
G[ 29SS LI GASYOS: GUANBRySaa

GFFYAfes t20S yR Ol NB¢
G/ KFftSyaay3as NBSIFINRAYy3I | yR
G+SNE NBGIFNRAYI YR SEKAf I NI

Challenging but Worthwhile

G/ KFHffSyaayas NBglFNRAy3IS GA
G¢2dzaK odzi NBgF NRAYyIE
! ySELISOGSRE /KrffSVHAYH R
GwSél NRAYy3IZ 9EKIdzadAy3asr | yOS
G+SNE OKIFffSy3aay3 ézvéuAYS
Difficult or Emotionally Intense

GCNHzA OGN 0AYy3 S5AFFAOAZ G 5SYI
b2 OGSNEB KSft LIJFdz ¢

G! yI OOSLIESRY NBgFNRAY3I YR K

Gl Faydd o6SSy 3I22R odzi 6S o6Aff

GOEKIdzZAGAY 3 I FNR 62Nl X 988 h
GOELISOG GKS dzy SELISOGSRE
GL Y  {AYAaKALI / F NBENE L ¢g2dZ R RSaO

KIR (2 R2®¢
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First Supports Vic
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Kinship First Supports

The proportion of CYP in stable placements.

of CYP have experienced placement stability, remaining in a
single placement.

experienced two placements.

The proportion of CYP reunified to their birth family.

CYP were reunified of families were assessed as
with their birth having strong housing stability at
families. closure, up from 64% at intake.

%‘f Safety

Safe and Secure

The proportion of CYP who feel safe in their current placement.

* The one CY#elt 311 * The one CY#lt
1/1 W/ 2YLX SGST eQ:l.a/ SKi GW/SRYIUySGSteQ al

their current placement. current placement.

The proportion of families with improvements to family safety.

9 10/ of families demonstrated high ratings in family functioning,
0 including bonding with children, communication, expectations of

children, mutual support, relationships between parent caregivers,
routines and rituals, recreation, and play activities. This was an
improvement from 64% at intake.

9 10/ of families demonstrated high ratings in family safety, including
O the absence of domestic violence between caregivers, family

conflict, physical or emotional abuse of children, neglect of
children, and presence of weapons. This was an improvement
from 36% at intake.

* Despite efforts to survey all young people in Kinship First Supports, only one CYP provided feedbaokl.56
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Q@g Wellbeing

@ Mental Health

The proportion of CYP with improved emotional and behavioural development.

80()/ /.t NBO2NRSR | w/ t2as a2 ! @S
Othe SDQ at the end of their placementup from 20 per cent at

intake.

86()/ /I ,t NBO2NRSR I+ w/ t2as G2 ! @S
0 at both intake and at the end of their placement.

9 10/ of CYP received a clear strength rating for their wellbeing,

0 including their behaviour, school performance, relationships with
caregivers, siblings, and peers, as well as in cooperation and
motivation to remain in the family. This improved from intake,
where 91% had a mild strength rating.

-&%& Physical Health

The proportion of CYP with improved physical health.

1 OO% of CYP received high ratings for their physical health,

including no health issues impacting normal development or
participating in everyday life, receiving required check ups
and immunisations, and illness and injuries are dealt with
appropriately. This is up from 90% at intake.

Pagel57
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Culture and Identity

The proportion of CYP who feel connected with their culture and community
in which they live.

1/1* ¢tKS 2yS /,t FStdG GKFG GKS@& 0O2dz
where they live

0 of families received high ratings for social and community
100 /Ofe, including relationships with others, engagement with

services, cultural and spiritual connections, and proactive
use of support. Up from 64% at intake.

The proportion of CYP who feel that their culture is recognised and respected.

1/1* ¢KAA /  t NBLZ2NISR GKFEG hi/KAfR

5

respects their culture.

The proportion of CYP who have knowledge of their family history,
background, and traditions

1/1* ¢CKAa / ,t NBLE2NISR (y2¢Aiy3a v 7FI
family.

+ CKAA /.t NBLERZ2NISR KIFI@Ay3a W{2YS
1/1 photos, a life story book, or a memory box.

* Despite efforts to survey all young people in Kinship First Supports, only one CYP provided feedbagk.58



\
T\bﬁz Carers
The proportion of carers who feel supported in their role and that their
development needs relevant to their role are catered for.

L_J Support
> ¢CKS NI GS 2F OFNBNB FSStAy3d W{IGA&FASI
offered by the OzChild team:
m 101%
+ ’ 100% 100% 100%
b 100%
O K
O e
: 97%
96%
U) 95%
95% 94% 94%
0 0
| - 93%
I I 92%
91%
- = Accessible when | Responds to my Assistance with Emotional support Help to plan for Support in case
need assistance calls promptly challenges and (n=18) emergencies (e.g., planning and
(n=20) (n=20) conflicts that arise accidents, serious court/legal matters
with the child/ren in ilness, absconding) related to the
my care (n=12) child(ren) or young
(n=17) person in care
(n=14)

Types of additional support carers identified as helpful in theirtdagtay role:

45% 42%
40%
35%

o
®
O
ke
c
%
k=
A’

30%
25% 21% 21%
0,

20% 16% 16%
15%
10%

5%

0%

Financial support Emotional support Practical support Other None - | am happy with

the support provided
n=20

¢CKS WhiKSNXQ d(eLlSa 2F adzZll2 NI Ay Of dzRSH
G! FGSNI K2dzNBR o0l 60@aAldiaAy e

G5SFfAY3 gAGK GKS RSLI NILYSY
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95()/ 2T OFNBNE FSfd SAUGKSNI W£SNE 02\
0) expressing their support needs to OzChild.

3 5% of carers participated in carer connection activities since working
with OzChild.

Activities included: \1/,
~

. -
- Carer organised events

- OzChild organised events
- Support groups

Of the 65% of carers who did not participate in carer connections reported
barriers commonly such as:

Not finding the time
Not wanting to connect with other carers
- Did not receive information about events.

100%2T OF NEBNA FSfd SAGKSNI w+SNE aadz

carer connection activities they participated in.
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Kinship Care
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101%

100%

99%

98%

97%

96%

95%

94%

93%

92%

91%

Training and Development

Prioritising self-care Connecting with
competence and for your wellbeing

Practical caregiving Confidence in
other carers for

development skills

The proportion of carers who agreed that the information provided in the
following areas improved their ability to meet the needs of the CYP in their

94%

Understanding of
the service system
and your legal and
ethical
responsibilities
(n=17)
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The proportion of carers who feel respected by OzChild, satisfied with their
overall relationship with OzChild and satisfied with the communication
provided by OzChild.

Respect

1 O O% of carers reported having a respectful and supportive

working relationship with OzChild team members working
with the CYP placed in their home.

1 OO% of carers reported having a respectful and supportive

working relationship with other OzChild staff (e.g., Admin
Support, Program Managers, Team Leaders) working with the
CYP placed in their home.

Respect of Culture

100%ofcarers¥Sf G GKIG hT /7 KAER W fgl &ac
culture.

100%ofcarersfe|tthahi ] KAt R SAGKSNI W fgl&a
FOly26f SRAISA YR AYO2N1LIRN) GSa

interactions and decisions.

100% ofcarersfeltthah T / KAf R SAGKSNI W f g &a

seeks information when they are unsure about to how best to
Sy3alr3asS gAGK GKSANI FI YAf&Qa Odz
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102%

100%

98%

96%

94%

92%

90%

88%

86%

84%

82%

Satisfaction with OzChild Relationship

9 5% of carersfelt satisfied with their overall relationship with
OzChild.

100% ofcarerss SNB W+SNE fA1S8ft&8Q G2 NBO

at OzChild to others.

Communication

¢CKS NIGS 2F OFNBNRA FSStAy3a W{lIOGA&aFAS
OzChild regarding the below aspects relating to CYP in their care:

100% 100% 100%

94%

88%

Medical needs Mental health needs Educational needs Changes to contact  Meetings organised in
(n=13) (n=16) (n=15) arrangements and caserelation to the child(ren)
plans in my care
(n=16) (n=17)
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Key Findings  Kinship Care

When asked to sum up their experience in a few words, carers shared honest
and varied reflections that highlight both the rewards and difficulties of their
role:

GDNBI Gz FlLyidlFadAros f20S A
aClyidlaiaods

GhdziadlFyRAY3 ! yYRSNAGFYRAY3 tN

GLYGSNBaldAy3d: OKIffSy3aAay3a:

GOY2GA2y It NREffSNI O2F aidSN
Gw2e Fdz = { I RZ { dzLJLJ2 NIiSR¢
G/ KFHftSyaaya SY2dA2y It | yR NJ
G+SNE OKFffSyaay3aé
GOEKIdzAGdAYy3a RNIYAYAYy3 NBsSIFNR
Gw2ftf SNJI O2F aGSNJ NARS¢

G/ KIFHftSyaay3a RSYIFYRAy3 NBgI N
G1 F NR o0dzae Ay @l fdza ot Sé
ACNHzZAGNY GAYy3 6y20 ASGOGAYT AYyTF2NXNI GA

G[ 20Ay 3T LINRFOGAGBSSE R2AYy3 06S




ozchild.org.au

National Support Office

PO Box 1312
South Melbourne Vic 3205

T: (03) 9695 2200
F: (03) 9696 0507
E: hello@ozchild.org.au
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