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Scope of Reporting

Programs

The programs in scope are as follows:

Å Foster Care -  ACT, Qld, and Vic
Å Circle Program ς Vic
Å Treatment Foster Care Oregon ς Adolescent (TFCO-A) ς NSW and Vic
Å Treatment Foster Care Oregon ς Children (TFCO-C) ς NSW, Qld, and Vic
Å Lead Tenant ς Vic
Å Kinship Care: Case Contracting ς Vic
Å Kinship Care: First Supports ς Vic 

Review Period

CYP who were active in the programs listed above at any point between 1 January and 31 
March, 2025, were considered in scope. This includes CYP who commenced a program prior 
to 1 January 2025 but remained active at some point during the review period. For our 
caregivers, the same criteria applied -  caregivers were included if they were active in the 
listed programs at any point during the same timeframe.
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Methodology

This report presents data from the OzChild In-Home Care (IHC) programs in scope, covering 
the period from 1 January to 31 March 2025. 

The data selection and reporting process involved the following key steps:

Data Sourcing

Å Data was obtained from validated tools and measures specifically chosen to assess each 
ǇǊƻƎǊŀƳΩǎ ƻǳǘŎƻƳŜǎΦ {ƛƴŎŜ ŘƛŦŦŜǊŜƴǘ ǇǊƻƎǊŀƳǎ ƘŀǾŜ ŘƛǎǘƛƴŎǘ ƎƻŀƭǎΣ ǘƘŜȅ ǳǘƛƭƛǎŜ ŘƛŦŦŜǊŜƴǘ 
tools tailored to their needs. 

Å The data comprises both quantitative measures (such as assessments and outputs) and 
qualitative feedback (such as surveys).

Inclusion Criteria 

Å Data was included if it met all the following conditions:
Å Related to individuals active in IHC programs in scope during the reporting 

period.
Å Derived from tools scheduled for use within the quarter.
Å Complete and available for analysis.

Data Availability 

Å Most data will be included in each quarterly report; however, slight variations may occur 
from quarter to quarter due to factors such as the timing of tool administration. 
Additionally, some data is collected annually or biannually, which may affect its inclusion 
in quarterly reports.

Data Limitations

Å Some data was unavailable for this quarter due to factors such as delays in obtaining 
consent (e.g., for surveys) or data not being finalised in time. Further information 
regarding unavailable data and the reasons for their absence are provided later in this 
report.

Listening to Lived Experience

Å While small sample sizes limit generalisability, every piece of feedback from a child, 
young person, or carer is a valued voice offering meaningful insight. OzChild remains 
committed to finding ongoing, safe, and effective ways to encourage and support 
participation.
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Methodology

Quantitative Data Overview

Data Type Tool/Output Applicable Programs

Validated Outcomes 
Tool

North Carolina Family Assessment 
Scale (NCFAS) 

TFCO ς A, TFCO ς C and 
Kinship Care: First Supports 
(strength ratings at intake 
and closure are reported to 
show change; baseline and 
challenge ratings are not 
included)*^

Strengths and Difficulties 
Questionnaire (SDQ)

All programs (except Lead 
Tenant)

Progressive Achievement Test 
(PAT)

TFCOςA, TFCOςC*

Output Placement data All programs

Reunification data Kinship Care: First Supports

Permanency data All programs

Program Graduation data TFCO ς A, TFCO ς C 

Health & Development and Dental 
Assessment data

All programs (except Kinship 
Care: First Supports)

School Attendance TFCO ς A, TFCO ς C 

First Nations Cultural Connections 
Tool Data

Foster Care (ACT, Qld, Vic). 
Circle Program (Vic). TFCO ς 
A, TFCO ς C)

Children and Young People 
Feedback Survey (CYPFS)

All programs where CYP 
aged 8 and older**^

Carer Feedback Survey All programs

Qualitative Data Overview

Data Type Tool/Output Applicable Programs

Qualitative Data 
Output

Children and Young People 
Feedback Survey (CYPFS)

All programs where CYP 
aged 8 and older**

Carer Feedback Survey All programs

*For this quarter, both TFCO ς A and TFCO ς C did not have any data available for both the NCFAS and the 
PAT. 
^ The NCFAS is completed for Kinship First Supports cases that  are active for 40 to 110 hours.
**For this quarter, although in scope, CYP from Foster Care ς ACT were not administered the CYPFS due to 
delays in obtaining consent.
^^ For this quarter, CYP from Foster Care Qld and TFCO ς C NSW, were not administered the CYPFS by 
program staff.
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Key Considerations

Overall

¢ƘŜ ŀƛƳ ƻŦ ǘƘŜ LI/ vǳŀǊǘŜǊ м hǳǘŎƻƳŜǎ wŜǇƻǊǘ ƛǎ ǘƻ ŀǎǎŜǎǎ Ƙƻǿ ŜŦŦŜŎǘƛǾŜƭȅ hȊ/ƘƛƭŘΩǎ LI/ 
programs are achieving the three primary outcome domains outlined in the IHC Outcomes 
Framework.

This report presents an overview of progress across each program and state (where 
applicable) enabling comparisons between programs that use the same outcome tools and 
outputs, while also highlighting individual-level progress.

Survey

The CYPFS is administered to children and young people (CYP) aged eight and over, as those 
under eight may have difficulty understanding and answering survey questions accurately 
due to their stage of development.

Changes to Outcomes Processes

Several changes to outcome measurement and reporting were introduced this quarter, 
including the rollout of new tools, a shift to quarterly reporting, and the removal of data 
deadlines in favour of ongoing data input. As staff continue to adapt to these updated 
practices, data entry and tool completion may have been affectedτimpacting overall data 
completeness and quality.

Implementation of new output measurements, and tools in Family Journey

Some new tools and outputs are still being finalised in the Family Journey system, meaning 
full functionality and integration are not yet in place. This includes outputs related to 
Learning and Education, Connection, and Leaving Care planning. These are expected to be 
fully operational in upcoming quarters. Similarly, the PWI-SC tool, intended for use in the 
TFCO-A and TFCO-C programs, was not fully functional in the Client Management System this 
quarter. Although its use was required, system limitations prevented proper implementation.
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Foster Care

Foster Care
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ACT Qld Vic

No. of First 
Nations CYP

19 44 45

No. of Non-First 
Nations CYP

44 94 233

Total 63 138* 278

Number of CYP active in OzChild Foster Care IHC programs, Q1 2025

Number of active and on hold carers and carer households in OzChild Foster 
Care IHC programs, Q1 2025

ACT Qld Vic

No. of Carers 69 117** 388

No. of 
Households

38 76** 247

ACT Qld Vic

CYP 0 0 23

ACT Qld Vic

Carers 11 14 55

Number of CYP over eight years old participating in the Biannual CYPFS, Q1 
2025

Number of Carers participating in the Biannual Carer Feedback Survey, Q1 
2025

Demographics Snapshot
F

o
st

e
r 

C
a

re

* The number of CYP in Foster Care ς Qld includes those in both Kinship and Foster Care placements.
**  The number of carers in Foster Care ς QLD includes those providing both Kinship Care and Foster Care.
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The proportion of CYP in stable placements. 

of CYP have experienced placement stability, 
remaining in a single placement.95%
experienced two placements.5%

Wellbeing

Stability

Physical Health

The proportion of CYP who have received their annual health check for 
physical and developmental needs, and the proportion who have received 
their annual dental check.

5% of the 61 CYP eligible for their annual physical and developmental 
health check this quarter had it completed.*

0% of the 61 CYP eligible for their annual dental check this quarter 
had it completed.*

38% of First Nations CYP had their 715 Aboriginal and Torres Strait 
Islander health check.

Foster Care - ACT

Permanency

F
o

st
e

r 
C

a
re

 - 
A

C
T

* Includes only CYP due for annual or six-monthly health, development, or dental checks in Q1. Those not 
yet due were excluded. Data reflects activity within the quarter only and excludes general health or 
dental visits. All CYP remain scheduled within statutory timeframes.
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Connection

The proportion of CYP who have contact with family.

93% of First Nations CYP were in contact with their siblings in care.

75% of First Nations CYP were in contact with at least one family 
member (excluding siblings).

Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

44% of First Nations CYP participated in weekly Aboriginal activities 
within the home.

63% of First Nations CYP participated in monthly Aboriginal 
community gathering events or activities outside of the home.

The proportion of CYP who have knowledge of their family history, 
background, and traditions.

100% of First Nations CYP had a Genogram completed.
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Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

Types of additional support carers identified as helpful in their day-to-day role:

36%

55%

30%

20%

80%

50%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Accessible when I
need assistance
(n=11)

Responds to my
calls promptly
(n=11)

Assistance with
challenges and
conflicts that arise
with the child/ren in
my care
(n=10)

Emotional support
(n=10)

Help to plan for
emergencies (e.g.,
accidents, serious
ilness, absconding)
(n=5)

Support in case
planning and
court/legal matters
related to the
child(ren) or young
person in care
(n=8)

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŀǎǇŜŎǘǎ ƻŦ ǎǳǇǇƻǊǘ 
offered by the OzChild team:

45% 45% 45%

27%

18%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Financial support Emotional support Practical support None - I am happy with
the support provided

Other

n=11

/ƻƳƳŜƴǘǎ ŦǊƻƳ ŎŀǊŜǊǎ ǿƘƻ ǎŜƭŜŎǘŜŘ ΨhǘƘŜǊΩ ƛƴŎƭǳŘŜŘΥ
 

ά!ŎŎƻǳƴǘŀōƛƭƛǘȅ ŀƴŘ ǊŜŎƻǊŘ ƪŜŜǇƛƴƎ ƻŦ ŎŀǎŜ ƳŀƴŀƎŜǊǎΦέ

άIŀǾƛƴƎ ŀƴ ŀƭƭƻŎŀǘŜŘ ŎŀǎŜ ǿƻǊƪŜǊ ŦƻǊ ŜƳŜǊƎŜƴŎƛŜǎ ŎŀǊŜǊǎΦέ
 

ά/ƭŀǊƛǘȅ ƻƴ ŎƘŀƴƎŜǎ ǘƻ ǎǳǇǇƻǊǘΣ ƘƻƭƛŘŀȅ ŎŀǊŜ ŎƻǾŜǊΣ ŜǘŎέ

Support

F
o
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e

r 
C

a
re

 - 
A

C
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45%

45%

73%

36%

36%

18%

55%

36%

9%

9%

9%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Specialist medical care

Behaviour support

Counselling/psychology

Speech therapy

Specialist education support e.g., tutoring

Specialist carer support service

Help with contact with the birth family

Respite care (formal respite, not including friends/family)

Additional financial support (to your carer allowance)

I have not needed support

Other (please specify)

n=11

The types of support carers needed for the CYP in their care, over the past 
six months:

73% ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ƻǊ ΨaƻŘŜǊŀǘŜƭȅ ŎƻƴŦƛŘŜƴǘΩ 
expressing their support needs to OzChild.

20% ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ

80%
ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ǎƻƳŜΣ ōǳǘ ƴƻǘ ŀƭƭΣ ƻŦ 
ǘƘŜ ǎǳǇǇƻǊǘŜŘ L ƴŜŜŘŜŘΦΩ

F
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A
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ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ Ψaƻǎǘƭȅ ǎǳǇǇƻǊǘŜŘΩ ōȅ ǘƘŜ ŎŀǊŜǊ ŎƻƴƴŜŎǘƛƻƴ ŀŎǘƛǾƛǘƛŜǎ 
they participated in.

18% of carers participated in carer connection activities since working 
with OzChild.

Activities included:

ÅCarer organised events
ÅOzChild organised events
ÅOnline forums

Of the 82% who did not participate in carer connection activities, factors 
contributing to non-attendance included:

ÅNot receiving information about event
ÅDifficulty finding the time
ÅUnable to find child minding 
ÅNot aware of how to connect. 

100%

F
o

st
e

r 
C

a
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 - 
A

C
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27%

Of the 73% who did not participate in training, factors contributing to non-
attendance included:

ÅNot aware of available training 
ÅTraining offered at inconvenient times 
ÅTraining offered not relevant to their needs 
ÅNo need for further training 

The one carer, caring for less than one year disagreed that the 
training they received effectively prepared them for caring. 
(note, this reflects one carer)

ά¢ƘŜ ǘǊŀƛƴƛƴƎ ŘƛŘ ƴƻǘ ŀŘŜǉǳŀǘŜƭȅ ǇǊŜǇŀǊŜ ǳǎ ŦƻǊ ǘƘŜ 
complexity of needs or response strategies to extreme 

ōŜƘŀǾƛƻǳǊΦέ

1/1

Training and Development

of carers completed training in various topics over the past six 
months. 

18%

9%

18%

55%

Face to face

Live online training

Pre-recorded webinars to
access in my own time

A combination of all of the
above

55% of carers reported that they prefer a combination of all types of 
available training facilitation methods:

F
o

st
e

r 
C

a
re

 - 
A

C
T

n=11
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31% of carers caring for First Nations CYP participated in formal 
Cultural Safety Training over the past six months

38% of carers caring for First Nations CYP participated informal 
Cultural Safety Training over the past six months.

The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

100%of carers reported having a respectful and supportive working 
relationship with OzChild team members working with the CYP 
placed in their home.

44%
of carers reported having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, 
Program Managers, Team Leaders) working with the CYP 
placed in their home.

67% of carers agreed that OzChild values their opinions and includes 
them when making decisions that impact the CYP people in 
their care.

F
o

st
e

r 
C

a
re

 - 
A
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Respect of Culture

non-First Nations

77% of carers felt that 
hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ƻǊ 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ 
ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ 
culture.

66% of carers felt that 
hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ƻǊ 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ 
acknowledges and 
incorporates their 
ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ ƛƴ 
their interactions 
and decisions.

50% of carers felt that 
hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ƻǊ 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ǎŜŜƪǎ 
information when they 
are unsure about to how 
best to engage with 
ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ

13%

38%

13%

13%

25%
Always

Most of the time

Sometimes

Rarely

Never

22%

44%

22%

11%
Always

Most of the time

Sometimes

Rarely

Never

33%

44%

11%

0%
11%

Always

Most of the time

Sometimes

Rarely

Never
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n=9

n=8
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Satisfaction with OzChild Relationship

38%

of carers ŦŜƭǘ Ψ±ŜǊȅ ǎŀǘƛǎŦƛŜŘΩ ƻǊ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜƛǊ ƻǾŜǊŀƭƭ 
relationship with OzChild.27%
of carers ǿŜǊŜ ŜƛǘƘŜǊ Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ƻǊ ΨCŀƛǊƭȅ ƭƛƪŜƭȅΩ ǘƻ ǊŜŎƻƳƳŜƴŘ 
becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to 
recommend becoming a carer with OzChild:

Most frequently ranked #1: 
ÅOzChild following up on what they say they will do
ÅMore transparency and efficiency in decision making

Commonly appeared in carers' top 3:
ÅOzChild following up on what they say they will do
ÅMore support from the OzChild Team
Å Improved communication and information

Less influential overall:
Å Improved access to respite
Å Improved access to training and development
Å Improved support with contact with birth family

F
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e
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Communication

56% ƻŦ ŎŀǊŜǊǎ Ψ!ƎǊŜŜŘΩ that OzChild clearly communicated the 
requirements for caring for First Nations CYP.

67% 67% 67%

30%

36%

0%

10%

20%

30%

40%

50%

60%

70%

80%

Medical needs
(n=9)

Mental health needs
(n=9)

Educational needs (n=9)Changes to contact
arrangements and case
plans
(n=10)

Meetings organised in
relation to the child(ren)
in my care
(n=11)

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ǘƛƳŜƭƛƴŜǎǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ hȊ/ƘƛƭŘ 
regarding the below aspects relating to CYP in their care:

Proportion of carers who plan to continue caring in the medium to long term.

Most carers were either unsure about how long they would continue caring or 
indicated a strong long-term commitment:

ÅHalf (50%) of all carers said they were unsure how long they would continue.
Å40% planned to continue for more than 10 years.
Å10% planned to continue for less than one year.

There were some differences based on how long they had already been caring:

ÅNewer carers (less than one year) were the least certain ς 100% were unsure.
Å/ŀǊŜǊǎ ǿƛǘƘ мм ƻǊ ƳƻǊŜ ȅŜŀǊǎΩ ŜȄǇŜǊƛŜƴŎŜ were more likely to express a 

desire to continue long-term.
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Carers were asked to describe their foster care experience in three words:

άaƛȄŜŘΣ ŜƳƻǘƛƻƴŀƭΣ ŘǊŀƛƴƛƴƎΦέ 

ά/ƘŀƭƭŜƴƎƛƴƎΣ ǊŜǿŀǊŘƛƴƎΣ ǾŀƭǳŜŘΦέ

άLƴǘŜƴǎŜ  IŀǊŘ  wŜǿŀǊŘƛƴƎΦέ

These reflections highlight the emotional toll, the value carers place on the role, 
and the importance of strong support systems - particularly from case managers.
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85%

15%

2%

2%

56%

Foster Care - Qld
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The proportion of CYP in stable placements. 

of CYP have experienced placement stability, remaining in a 
single placement.

experienced two placements.

The proportion of CYP who have received their annual health check for physical 
and developmental needs, and the proportion who have received their annual 
dental check.

of the 56 CYP eligible for their annual physical and developmental 
health check this quarter had it completed.*

of the 56 CYP eligible for their annual dental check this quarter 
had it completed.*

of First Nations CYP had their 715 Aboriginal and Torres Strait 
Islander health check.

Stability

Permanency

Wellbeing

Physical Health

*Includes only CYP due for annual or six-monthly health, development, or dental checks in Q1. Those not 
yet due were excluded. Data reflects activity within the quarter only and excludes general health or 
dental visits. All CYP remain scheduled within statutory timeframes.



Page 22

Connection

The proportion of CYP who have contact with family.

63% of First Nations CYP were in contact with their siblings in care.

78% of First Nations CYP were in contact with at least one family 
member (excluding siblings).

Culture and Identity

The proportion of CYP who feel connected with their culture and 
community in which they live.

44% of First Nations CYP participated in weekly Aboriginal 
activities within the home.

22% of First Nations CYP participated in monthly Aboriginal 
community gathering events or activities outside of the 
home.

The proportion of CYP who have knowledge of their family history, 
background, and traditions.

78% of First Nations CYP had a Genogram completed.
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Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

Types of additional support carers identified as helpful in their day-to-day role:

83%
77% 75%

64%

90%

80%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Accessible when I
need assistance
(n=12)

Responds to my
calls promptly
(n=13)

Assistance with
challenges and
conflicts that arise
with the child/ren in
my care
(n=12)

Emotional support
(n=11)

Help to plan for
emergencies (e.g.,
accidents, serious
ilness, absconding)
(n=10)

Support in case
planning and
court/legal matters
related to the
child(ren) or young
person in care
(n=10)

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŀǎǇŜŎǘǎ ƻŦ ǎǳǇǇƻǊǘ 
offered by the OzChild team:

21%

14%

29%

43%

7%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Financial support Emotional support Practical support None - I am happy with
the support provided

Other

n=14

/ƻƳƳŜƴǘǎ ŦǊƻƳ ŎŀǊŜǊǎ ǿƘƻ ǎŜƭŜŎǘŜŘ ΨhǘƘŜǊΩ ƛƴŎƭǳŘŜŘΥ
 

άwŜǎǇƛǘŜΦέ

Support
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7%

21%

21%

7%

7%

7%

36%

14%

29%

7%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Specialist medical care

Behaviour support

Counselling/psychology

Speech therapy

Specialist education support e.g., tutoring

Help with contact with the birth family

Respite care (formal respite, not including friends/family)

Additional financial support (to your carer allowance)

I have not needed support

Other (please specify)

n=14

The types of support carers needed for the CYP in their care, over the past six 
months:

86% ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ƻǊ ΨaƻŘŜǊŀǘŜƭȅ ŎƻƴŦƛŘŜƴǘΩ 
expressing their support needs to OzChild.

57% ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L 
ƴŜŜŘŜŘΦΩ

29%
ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ǎƻƳŜΣ ōǳǘ ƴƻǘ ŀƭƭΣ ƻŦ ǘƘŜ 
ǎǳǇǇƻǊǘŜŘ L ƴŜŜŘŜŘΦΩ
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ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ǎǳǇǇƻǊǘŜŘΩ ƻǊ Ψaƻǎǘƭȅ ǎǳǇǇƻǊǘŜŘΩ ōȅ ǘƘŜ 
carer connection activities they participated in.

43% of carers participated in carer connection activities since 
working with OzChild.

Activities included:

- Carer organised events
- OzChild organised events
- Online forums.

Of the 57% who did not participate in carer connection activities, common 
factors contributing to non-attendance included:

- Not wanting to connect with other carers 
- Difficulty finding the time. 

100%
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86%

Of the 14% who did not participate in training, factors contributing to non-
attendance included:

ÅNot aware of available training 
ÅTraining offered not relevant to their needs 
ÅNo time to attend 
ÅNo need for further training 

The one carer, caring for less than one year agreed that the 
training they received effectively prepared them for caring. 1/1

Training and Development

of carers completed training in various topics over the past six 
months. 

20%

20%

20%

40%

Face to face

Live online training

Pre-recorded webinars to
access in my own time

A combination of all of the
above

40% of carers, reported that they prefer a combination of all types of 
available training facilitation methods.
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67% of carers caring for First Nations CYP participated in formal 
Cultural Safety Training over the past six months.

89% of carers caring for First Nations CYP participated informal 
Cultural Safety Training over the past six months.

The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

77%
of carers reported having a respectful and supportive working 
relationship with OzChild team members working with the CYP 
placed in their home.

91%
of carers reported having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, 
Program Managers, Team Leaders) working with the CYP 
placed in their home.

82% of carers agreed that OzChild values their opinions and includes 
them when making decisions that impact the CYP people in 
their care.
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Respect of Culture

First Nations

non-First Nations

100% of First Nations carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ǊŜǎǇŜŎǘǎ 
ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ !ōƻǊƛƎƛƴŀƭ ŀƴŘκƻǊ ¢ƻǊǊŜǎ {ǘǊŀƛǘ LǎƭŀƴŘŜǊ ŎǳƭǘǳǊŜΦ

100% of First Nations carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ 
ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ !ōƻǊƛƎƛƴŀƭ 
and/or Torres Strait Islander culture in their interactions and 
decisions.

78% of non-First Nations carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ƻǊ 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ

60% of non-First Nations carers felt that hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ 
ƻŦ ǘƘŜ ǘƛƳŜΩ ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ 
culture in their interactions and decisions.

100% of First Nations carers felt that OzChild seeks information 
when they are unsure about to how best to engage with 
their Aboriginal and/or Torres Strait Islander culture.

70% of non-First Nations carers felt that hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ 
ƻŦ ǘƘŜ ǘƛƳŜΩ ǎŜŜƪǎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴ ǘƘŜȅ ŀǊŜ ǳƴǎǳǊŜ ŀōƻǳǘ ǘƻ 
Ƙƻǿ ōŜǎǘ ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ
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Satisfaction with OzChild Relationship

43%

of carers ŦŜƭǘ Ψ±ŜǊȅ ǎŀǘƛǎŦƛŜŘΩ ƻǊ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜƛǊ ƻǾŜǊŀƭƭ 
relationship with OzChild.79%
of carers ǿŜǊŜ Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ƻǊ ΨCŀƛǊƭȅ ƭƛƪŜƭȅΩ ǘƻ ǊŜŎƻƳƳŜƴŘ 
becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to 
recommend becoming a carer with OzChild:

Most frequently ranked #1: 
ÅMore support from the OzChild Team

Commonly appeared in carers' top 3:
ÅOzChild following up on what they say they will do
ÅMore support from the OzChild Team
Å Improved support with contact with birth family

Less influential overall:
Å Improved financial support
Å Improved access to training and development
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Communication

67% ƻŦ ŎŀǊŜǊǎ Ψ!ƎǊŜŜŘΩ that OzChild clearly communicated the 
requirements for caring for First Nations CYP 

70%

67%

63%

60%

67%

54%

56%

58%

60%

62%

64%

66%

68%

70%

72%

Medical needs
 (n=10)

Mental health needs
(n=9)

Educational needs
 (n=8)

Changes to contact
arrangements and case
plans
 (n=10)

Meetings organised in
relation to the child(ren)
in my care
(n=12)

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ǘƛƳŜƭƛƴŜǎǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ 
OzChild regarding the below aspects relating to CYP in their care:

Proportion of carers who plan to continue caring in the medium to long term.

Carers showed a varied pattern of commitment depending on how long they 
have been caring:

Å Over a third (36%) said they were unsure how long they would continue.
Å Another 36% planned to continue for 3ς5 years.18% planned to continue for 
more than 10 years.
Å 9% planned to continue for less than one year.

There were some differences based on how long they had already been caring:

Å Newer carers (less than one year) were the least certain ς 100% were unsure.
Å /ŀǊŜǊǎ ǿƛǘƘ мм ƻǊ ƳƻǊŜ ȅŜŀǊǎΩ ŜȄǇŜǊƛŜƴŎŜ were more likely to express a desire 
to continue long-term.
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Carers were asked to describe their Foster Care experience in three words. Their 
responses reflect a wide range of experiences τ from fulfilment and personal growth 
to emotional strain and disengagement:

άIŀǇǇȅΣ ŎƘŀƭƭŜƴƎƛƴƎΣ ƭƻƴƎ ƎŀƳŜέ

άLƴǘŜǊŜǎǘƛƴƎΣ ŜƳƻǘƛƻƴŀƭΣ ǊŜǿŀǊŘƛƴƎέ

ά/ƘŀƭƭŜƴƎƛƴƎ ōǳǘ ǊŜǿŀǊŘƛƴƎέ

ά/ƘŀƭƭŜƴƎƛƴƎέ

άL ƭƻǾŜ ƛǘέ

ά{ǳǇǇƻǊǘƛǾŜΣ ŎŀǊƛƴƎΣ ǊŜǎǇŜŎǘŦǳƭέ

άtƻƻǊ ŦŀƳƛƭȅ ŜƴƎŀƎŜƳŜƴǘέ

ά²Ŝ ŀǊŜ ŘƻƴŜέ

ά5ƻƴΩǘ Řƻ ƛǘέ
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The proportion of CYP in stable placements. 

of CYP experienced placement stability, remaining in a single 
placement.75%
experienced two placements.15%
experienced three or more placements.10%

CYP were placed on Permanent Care Orders.4

of young people (over 18 years old) moved to suitable housing 
at program closure. 67%

The proportion of CYP placed in permanent care arrangements. 

The proportion of young people (over 18 years old) moved to suitable 
housing at program closure.

Safety

Safe and Secure

88% of CYP ŦŜƭǘ ŜƛǘƘŜǊ Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ ΨaƻǎǘƭȅΩ ǎŜǘǘƭŜŘ ƛƴ ǘƘŜƛǊ 
current placement.

100%ƻŦ /¸t ŦŜƭǘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǎŀŦŜ ǿƘŜǊŜ ǘƘŜȅ ƭƛǾŜ ƴƻǿΦ

F
o

st
e

r 
C

a
re

 - 
V

ic
Foster Care - Vic

The proportion of CYP who feel safe in their current placement.

Stability

Permanency
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Wellbeing

Mental Health

The proportion of CYP who are supported with their mental health needs.

86% of CYP ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ  ŜƛǘƘŜǊ !ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ƘŀŘ 
someone to talk to when it comes to their feelings and 
emotions.

80% ƻŦ /¸t ǊŜŎƻǊŘŜŘ ŀ Ψ/ƭƻǎŜ ǘƻ !ǾŜǊŀƎŜΩ ¢ƻǘŀƭ 5ƛŦŦƛŎǳƭǘƛŜǎ ǎŎƻǊŜ ƻƴ 
the SDQ at the end of their placement τ up from 60% at 
intake.

40%
ƻŦ /¸t ǊŜŎƻǊŘŜŘ ŀ Ψ/ƭƻǎŜ ǘƻ !ǾŜǊŀƎŜΩ tǊƻ {ƻŎƛŀƭ ǎŎƻǊŜ ƻƴ ǘƘŜ 
SDQ at the end of their placement τ this was unchanged since 
intake.

The proportion of CYP with improved emotional and behavioural development.

What CYP want to improve their mental health.

64% want someone to talk to about their feelings

45% want to spend to with their friends

36% want to patriciate in activities to express their feelings (like art 
of sports)

36% want to spend time with their family where possible.
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68%

18%

14%

0%

Yes, always

Most of the time

Sometimes

No, never

Physical Health

The proportion of CYP who have received their annual health check for 
physical and developmental needs, and the proportion who have received 
their annual dental check.

21% of the 84 CYP eligible for their annual physical and 
developmental health check this quarter had it 
completed.*

10% of the 84 CYP eligible for their annual dental check this quarter 
had it completed.*

59% of First Nations CYP had their 715 Aboriginal and Torres Strait 
Islander health check

The proportion of CYP who are supported with their physical health needs.

86%
ƻŦ /¸t Ψ!ƭǿŀȅǎΩ ƻǊ 
Ψaƻǎǘ ƻŦ ǘƘŜ 
ǘƛƳŜΩ ŦŜƭǘ ƘŜŀƭǘƘȅ 
and strong.

75%
of CYP felt that they 
could get help with 
their health if they 
needed it. 75%

5%

20%

Yes

No

I'm not sure
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* Includes only CYP due for annual or six-monthly health, development, or dental checks in Q1. Those not 
yet due were excluded. Data reflects activity within the quarter only and excludes general health or 
dental visits. All CYP remain scheduled within statutory timeframes.

n=22

n=20
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Connection

The proportion of CYP who have contact with family

86% of First Nations CYP were in contact with their siblings in care.

68% of First Nations CYP were in contact with at least one family 
member (excluding siblings).

14%

23%

45%

27%

43%

33%

0%
5%

10%
15%
20%
25%
30%
35%
40%
45%
50%

Mother
(n=14)

Father
(n=13)

Siblings
(n=20)

Grandparents
(n=11)

Aunts/Uncles
(n=6)

Cousins
(n=7)

Other
extended

family
(n=6)

The rate of CYP who wanted to see/talk to their family members more.
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Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

55% of First Nations CYP participated in weekly Aboriginal activities 
within the home.

82% of First Nations CYP participated in monthly Aboriginal 
community gathering events or activities outside of the home.

33% ƻŦ /¸t ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨaƻǎǘƭȅΩ Ŏŀƴ Ŧƻƭƭƻǿ ǘƘŜƛǊ ŎǳƭǘǳǊŜ 
where they live.

ƻŦ /¸t ǊŜǇƻǊǘŜŘ ǘƘŜȅ Ŏŀƴ Ŧƻƭƭƻǿ ǘƘŜƛǊ ŎǳƭǘǳǊŜ Ψ! ƭƛǘǘƭŜ ōƛǘΩ ǿƘŜǊŜ 
they live.56%

First Nations CYP

All CYP

The proportion of CYP who feel that their culture is recognised and respected

100% ƻŦ CƛǊǎǘ bŀǘƛƻƴǎ /¸t ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǊŜŎƻƎƴƛǎŜǎ 
and respects their culture.

75% of non-CƛǊǎǘ bŀǘƛƻƴǎ /¸t ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ/ƻƳǇƭŜǘŜƭȅΩ 
recognises and respects their culture.

The proportion of CYP who have knowledge of their family history, 
background, and traditions

43%of CYP reported 
ƪƴƻǿƛƴƎ Ψ9ǾŜǊȅǘƘƛƴƎΩ ƻǊ 
Ψ! ŦŀƛǊ ŀƳƻǳƴǘΩ ŀōƻǳǘ 
their birth family.

14%

29%

29%

29%Everything

A fair amount

Some things

Nothing

50%
41%

9%

0%

Everything

A fair amount

Some things

Nothing

91% ƻŦ /¸t ƘŀǾŜ Ω9ǾŜǊȅǘƘƛƴƎΩ 
ƻǊ ŀ ΨCŀƛǊ ŀƳƻǳƴǘΩ ŀōƻǳǘ 
their life, such as photos, 
a life story book, or a 
memory box.

100% of First Nations CYP had a 
Genogram completed.
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n=21

n=22

The proportion of CYP who feel connected with their culture and community 
in which they live.
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Participation and Empowerment

¢ƘŜ ǇǊƻǇƻǊǘƛƻƴ ƻŦ /¸t ǿƘƻ ǊŜǇƻǊǘ ǘƘŜȅ ƘŀǾŜ ƻǇǇƻǊǘǳƴƛǘƛŜǎ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ or 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ to voice their opinions relating to their life:

73%

100%

59%

73% 70%
76%

65%

95%

0%

20%

40%

60%

80%

100%

120%

Your goals
(n=22)

Where you
live

(n=21)

Your school
and learning

(n=22)

Your future
(n=22)

Your leaving
care plans

(n=10)

Your health
(physical,
mental,
sexual)
(n=21)

Seeing your
birth family

(n=20)

Doing
activities
outside of

school
(n=21)

The proportion of CYP who feel they have opportunities to voice their opinions.

82% of CYP felt that their OzChild worker listens to what they have 
ǘƻ ǎŀȅΣ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩΦ

82% of CYP felt that their caregiver listens to what they have to say 
ŜƛǘƘŜǊ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

The proportion of CYP who report that decisions impacting their lives are 
explained.

82% of CYP felt that decisions made about their life were explained 
ŜƛǘƘŜǊ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ
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The proportion of CYP who feel listened to by their caseworker and caregiver.
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55%
32%

5%
9%

All the time

Most of the
time

Sometimes

Not really

64%

50%

41%

36%

27%

18%

14%

9%

5%

27%

0% 10% 20% 30% 40% 50% 60% 70%

Sports

Arts

Reading and writing

Cooking and food

Science and technology

Community service

Cultural activities

Miscellaneous

I am not interested in these

Other

n=22

44%

44%

13%All the time

Most of the
time

Sometimes

Not really

Community and Support

The proportion of CYP who are participating in social and/or recreational 
activities of their choice, such as sporting activities, team sports, or social clubs.

The proportion of CYP who can identify at least one significant person who cares 
about them that they can depend upon.

100%of CYP have at least one 
adult who cares about 
what happens to them 
now and in the future

87% ǎŀǿ ǘƘƛǎ ŀŘǳƭǘ ŜƛǘƘŜǊ Ψ!ƭƭ 
ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ 
ǘƘŜ ǘƛƳŜΩΦ

77% of CYP have a close 
friend or sibling who is 
not an adult who cares 
about what happens to 
you them now and in 
the future.

88% saw this person either 
Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

Other activities included, computer games, allied therapies and playing pool.
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Leaving Care

The proportion of young people (15 and older) who feel they are supported 
appropriately for their exit out of care in essential life domains.

100%of young people were involved in their leaving care plans.

83% ƻŦ ȅƻǳƴƎ ǇŜƻǇƭŜ ǿŜǊŜ ŜƛǘƘŜǊ Ψ±ŜǊȅ ƘŀǇǇȅΩ ƻǊ ΨIŀǇǇȅΩ ǿƛǘƘ 
their leaving care plans.

33%

33%

67%

33%

67%

25%

17%

50%

80%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Managing money (e.g., understanding budgeting,
saving, and spending wisely)

(n=6)

Physical health (e.g., keeping fit and healthy,
including regular check-ups)

(n=6)

Mental wellbeing (e.g., managing stress, emotions,
and seeking help when needed)

(n=6)

Household skills (e.g., leaning to cook, clean, take
care of a home)

(n=6)

Staying in touch with friends and family (e.g.,
maintaining relationships and social connections)

(n=6)

Culture and religion (e.g., staying connected to
cultural and/or religious practices)

(n=4)

Housing (e.g., how to find a place to live - if you need
one)
(n=6)

Education and training (e.g., continuing education or
learning new skills for a job)

(n=6)

Work (e.g., finding and keeping a job)
(n=5)

¢ƘŜ ōŜƭƻǿ ǘŀōƭŜ ŘŜƳƻƴǎǘǊŀǘŜǎ ǘƘŜ ǊŀǘŜ ƻŦ ȅƻǳƴƎ ǇŜƻǇƭŜ ǿƘƻ ǊŜǇƻǊǘŜŘ ǊŜŎŜƛǾƛƴƎ Ψ!ǎ 
ƳǳŎƘ ŀǎ L ƴŜŜŘΩ ƛƴ ǎǳǇǇƻǊǘ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǊŜŀǎ ǘƻ ƘŜƭǇ ǘƘŜƳ ƭƛǾŜ ƛƴŘŜǇŜƴŘŜƴǘƭȅ 
after leaving care:
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Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

Types of additional support carers identified as helpful in their day-to-day role:

95%
94%

93%

86%

93%

87%

80%

82%

84%

86%

88%

90%

92%

94%

96%

Accessible when I
need assistance
(n=55)

Responds to my
calls promptly
(n=54)

Assistance with
challenges and
conflicts that arise
with the child/ren in
my care
(n=45)

Emotional support
(n=50)

Help to plan for
emergencies (e.g.,
accidents, serious
ilness, absconding)
(n=42)

Support in case
planning and
court/legal matters
related to the
child(ren) or young
person in care
(n=43)

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŀǎǇŜŎǘǎ ƻŦ ǎǳǇǇƻǊǘ 
offered by the OzChild team:

29%

11%

23% 23%

8%

0%

5%

10%

15%

20%

25%

30%

35%

Financial support Emotional support Practical support None - I am happy with
the support provided

Other

n=80

/ƻƳƳŜƴǘǎ ŦǊƻƳ ŎŀǊŜǊǎ ǿƘƻ ǎŜƭŜŎǘŜŘ ΨhǘƘŜǊΩ ƛƴŎƭǳŘŜŘΥ
 

ά!ŎŎŜǎǎ ǘƻ ǊŜƳŜŘƛŀƭ ǇǊƻƎǊŀƳǎ ƭƛƪŜ ǎǇŜŜŎƘ ŀƴŘ hŎŎǳǇŀǘƛƻƴŀƭ ¢ƘŜǊŀǇƛŜǎ ǘƘŀǘ 
Ŧƻƭƭƻǿ ǘƘŜ ŎƘƛƭŘǊŜƴΦέ

 

άIŀǾƛƴƎ ŀƴ ŀƭƭƻŎŀǘŜŘ ŎŀǎŜ ǿƻǊƪŜǊ ŦƻǊ ŜƳŜǊƎŜƴŎƛŜǎ ŎŀǊŜǊǎΦέ

Support
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24%

24%

21%

15%

6%

3%

11%

25%

10%

8%

5%

20%

5%

0% 5% 10% 15% 20% 25% 30%

Specialist medical care

Behaviour support

Counselling/psychology

Speech therapy

Specialist education support e.g., tutoring

Specialist carer support service

Help with contact with the birth family

Respite care (formal respite, not including friends/family)

Informal respite care

Additional financial support (to your carer allowance)

Support with reunification of the child(ren)/young people in my
care

I have not needed support

Other (please specify)

n=80

The types of support carers needed for the CYP in their care, over the past six 
months:

91% ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ƻǊ ΨaƻŘŜǊŀǘŜƭȅ 
ŎƻƴŦƛŘŜƴǘΩ ŜȄǇǊŜǎǎƛƴƎ ǘƘŜƛǊ ǎǳǇǇƻǊǘ ƴŜŜŘǎ ǘƻ hȊ/ƘƛƭŘΦ

58% ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L 
ƴŜŜŘŜŘΦΩ

8% ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ Ψ5ƛŘ ƴƻǘ ǊŜŎŜƛǾŜ ǘƘŜ ǎǳǇǇƻǊǘ L 
ƴŜŜŘŜŘΦΩ

ΨhǘƘŜǊΩ ǎǳǇǇƻǊǘ ƛƴŎƭǳŘŜŘ {ǳǇǇƻǊǘ ǿƻǊƪŜǊǎ ŀǾŀƛƭŀōƭŜ ǿƘƛƭŜ ǘƘŜ ŎŀǊŜǊ ƛǎ ǿƻǊƪƛƴƎΣ 
assistance with training, and support for growing connection between CYP and 
their siblings. 
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ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ǎǳǇǇƻǊǘŜŘΩ ƻǊ Ψaƻǎǘƭȅ ǎǳǇǇƻǊǘŜŘΩ ōȅ 
the carer connection activities they participated in.

82% of carers participated in carer connection activities since 
working with OzChild.

Activities included:

- Carer organised events
- OzChild organised events
- Support groups
- Online forums

Of the 18% who did not participate in carer connection activities, factors 
continuing to non-attendance included:

ÅDifficulty finding the time 
ÅNot wanting to connect with other carers 
ÅUnable to find child minding 

93%
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60%

Of the 40% who did not participate in training, common factors contributing to 
non-attendance included:

ÅNo time to attended 
ÅTraining offered at inconvenient times 
ÅNot aware of available training 

of carers, caring for less than one year agreed that the 
training they received effectively prepared them for caring.100%

Training and Development

of carers completed training in various topics over the past 
six months. The most common training included:

ÅCaring for Aboriginal and/or Torres Strait Islander Children 
ÅAddressing family violence and supporting family 

relationships 
ÅManaging challenging behaviours, including sexualized 

behaviours 
ÅFirst Aid 

24%

20%

19%

37%
Face to face

Live online training

Pre-recorded webinars to
access in my own time

A combination of all of the
above

37% of carers reported that they prefer a combination of all types of 
available training facilitation methods.

F
o

st
e

r 
C

a
re

 - 
V

ic

n=54



Page 44

18% of carers caring for First Nations CYP participated in formal 
Cultural Safety Training over the past six months

55% of carers caring for First Nations CYP participated informal 
Cultural Safety Training over the past six months.

The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

100% of carers reported having a respectful and supportive working 
relationship with OzChild team members working with the 
CYP placed in their home.

94% of carers reported having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, 
Program Managers, Team Leaders) working with the CYP 
placed in their home.

90% of carers agreed that OzChild values their opinions and 
includes them when making decisions that impact the CYP 
people in their care.
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Respect of Culture

First Nations (n=2)

non-First Nations

50% of First Nations carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ{ƻƳŜǘƛƳŜǎΩ ǊŜǎǇŜŎǘǎ 
ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ !ōƻǊƛƎƛƴŀƭ ŀƴŘκƻǊ ¢ƻǊǊŜǎ {ǘǊŀƛǘ LǎƭŀƴŘŜǊ ŎǳƭǘǳǊŜΦ

50% of First Nations carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ{ƻƳŜǘƛƳŜǎΩ 
ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ !ōƻǊƛƎƛƴŀƭ ŀƴŘκƻǊ 
Torres Strait Islander culture in their interactions and decisions.

96% of non-First Nations carers ŦŜƭǘ hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ 
ƻŦ ǘƘŜ ǘƛƳŜΩ ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ όƴҐрмύΦ

85%
of non-First Nations carers felt hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ 
ƻŦ ǘƘŜ ǘƛƳŜΩ ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ 
culture in their interactions and decisions (n=48).

50% of First Nations carers felt that OzChild seeks information when 
they are unsure about to how best to engage with their 
Aboriginal and/or Torres Strait Islander culture.

79% of non-First Nations carers felt hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ 
ƻŦ ǘƘŜ ǘƛƳŜΩ ǎŜŜƪǎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴ ǘƘŜȅ ŀǊŜ ǳƴǎǳǊŜ ŀōƻǳǘ ǘƻ 
Ƙƻǿ ōŜǎǘ ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ όƴҐптύ
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Satisfaction with OzChild Relationship.

81%

of carers ŦŜƭǘ Ψ±ŜǊȅ ǎŀǘƛǎŦƛŜŘΩ ƻǊ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜƛǊ ƻǾŜǊŀƭƭ 
relationship with OzChild.91%
of carers ǿŜǊŜ Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ƻǊ ΨCŀƛǊƭȅ ƭƛƪŜƭȅΩ ǘƻ ǊŜŎƻƳƳŜƴŘ 
becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to 
recommend becoming a carer with OzChild:

Most frequently ranked #1: 
ÅMore support from the OzChild team

Commonly appeared in carers' top 3:
ÅMore support from the OzChild team
ÅOzChild following through on what they say they'll do

Less influential overall:
Å Improved access to respite
Å Improved access to training and development.
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Communication

84% ƻŦ ŎŀǊŜǊǎ Ψ{ǘǊƻƴƎƭȅ ŀƎǊŜŜŘΩ ƻǊ Ψ!ƎǊŜŜŘΩ that OzChild clearly 
communicated the requirements for caring for First Nations CYP. 

89%

98%

95%

93%

95%

84%

86%

88%

90%

92%

94%

96%

98%

100%

Medical needs
(n=45)

Mental health needs
(n=40)

Educational needs
(n=42)

Changes to contact
arrangements and case
plans
(n=41)

Meetings organised in
relation to the child(ren)
in my care.
(n=44)

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ǘƛƳŜƭƛƴŜǎǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ 
OzChild regarding the below aspects relating to CYP in their care:

Proportion of carers who plan to continue caring in the medium to long term.

Most carers were either unsure about how long they would continue caring or 
indicated a strong long-term commitment:

ÅAround half (49%) of all carers said they were unsure how long they would 
continue.

ÅOne in four carers (25%) planned to continue for more than 10 years.
ÅVery few carers selected shorter timeframes (less than 10 years), with only 

9% selecting 3ς5 years and 9% selecting 6ς9 years.

There were some differences based on how long they had already been caring:

ÅNewer carers (less than 1 year) were the least certain ς 75% were unsure.
ÅCarers with 1ςмл ȅŜŀǊǎΩ ŜȄǇŜǊƛŜƴŎŜ were more likely to express a desire to 

continue long-term.
ÅMore experienced carers (over 15 years) were either unsure or considering 

shorter-term continuation.
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Carers were asked to describe their Foster Care experience in three words. 
Their responses were rich and varied, offering insights into both the deeply 
rewarding aspects of foster care and the significant challenges carers face.

Positive experiences:

ά!ƳŀȊƛƴƎΣ ƭƻǾƛƴƎ ƛǘΣ ƘŀǇǇƛƴŜǎǎέ

ά{ǳǇǇƻǊǘŜŘΣ ƛƴŦƻǊƳŜŘΣ ǘǊŀƴǎǇŀǊŜƴǘέ

άDǊŀǘƛŦȅƛƴƎΣ ŜŘǳŎŀǘƛƻƴŀƭΣ ŜƳƻǘƛƻƴŀƭέ

ά.ŜǎǘΦ 5ŜŎƛǎƛƻƴΦ 9ǾŜǊΦέ

ά[ƻǾŜΣ ǎŀǘƛǎŦŀŎǘƛƻƴ ŀƴŘ ŜƴƧƻȅƳŜƴǘέ

άL ƭƻǾŜ ƛǘέ

ά9ȅŜ-opening, heart-ǿŀǊƳƛƴƎΣ ŀƳŀȊƛƴƎέ

ά²ƻǊǘƘǿƘƛƭŜΣ ǇƻǎƛǘƛǾŜΣ ƳŜŀƴƛƴƎŦǳƭέ

Mixed but meaningful:

ά9ǎǎŜƴǘƛŀƭΣ ǊŜǿŀǊŘƛƴƎΣ ŜƴƭƛƎƘǘŜƴƛƴƎέ

ά/ƘŀƭƭŜƴƎƛƴƎ ōǳǘ ǊŜǿŀǊŘƛƴƎέ

άwŜǿŀǊŘƛƴƎΣ ŜȄƘŀǳǎǘƛƴƎΣ ŦǳƭŦƛƭƭƛƴƎέ

ά!ŘǾŜƴǘǳǊŜΣ ŎƘŀƭƭŜƴƎƛƴƎΣ ǊŜǿŀǊŘƛƴƎέ

ά/ƘŀƭƭŜƴƎƛƴƎΣ ǇƻǎƛǘƛǾŜ ǊŜƭŀǘƛƻƴǎƘƛǇǎΣ ƳŜƴǘŀƭƭȅ ŎƘŀƭƭŜƴƎƛƴƎέ

Highlighting the emotional demands of the role:

ά9ȄƘŀǳǎǘƛƴƎΣ ǊŜǿŀǊŘƛƴƎ ŀƴŘ ƧǳŘƎŜŘέ

ά¢ǊŀǳƳŀǘƛŎΣ ƭƛŦŜ-ŀƭǘŜǊƛƴƎΣ ƘŀǊŘέ

ά9Ƴƻǘƛƻƴŀƭƭȅ ǘŀȄƛƴƎέ

Carers often felt undervalued or unsupported:

άbƻ ǊƛƎƘǘǎΣ ŀƭƭ ǊŜǎǇƻƴǎƛōƛƭƛǘȅΣ ƛƴŀŘŜǉǳŀǘŜ ǎǳǇǇƻǊǘέ

ά¦ƴǎǳǇǇƻǊǘŜŘΣ ŀƭƻƴŜΣ ǊŜǿŀǊŘƛƴƎέ

ά5ƛǎŀǇǇƻƛƴǘƛƴƎΣ ŘƛǎǊŜǎǇŜŎǘŦǳƭΣ Ǝŀǎƭƛǘέ

ά²Ŝ ŀǊŜ ŘƻƴŜέ

Key Reflections on the Foster Care Journey:

ά/ƘƛƭŘǊŜƴ ƴŜŜŘ ƭƻǾŜέ

 άYƛŘǎ ŀǊŜ ƎǊŜŀǘΤ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ȅƻǳ ƴŜŜŘ ǘƻ ŘŜŀƭ ǿƛǘƘ ŀƴŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ƛǎ 
ƻŦǘŜƴ ǇƻƻǊέ

 ά.ȅ ǘƘŜ ǎȅǎǘŜƳ ς challenging. With the children, life changing and 
ǊŜǿŀǊŘƛƴƎΦέ
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The Circle Program

The Circle Program
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Demographics Snapshot

Vic

No. of First 
Nations CYP

8

No. of Non-First 
Nations CYP

13

Total 21

Number of CYP active in OzChild Circle Programs, Q1 2025

Number of active and on hold carers and carer households in OzChild 
Circle Programs, Q1 2025

Vic

No. of Carers 31

No. of 
Households

21

Vic

CYP 5

Number of CYP over eight years old participating in the Biannual CYPFS, 
Q1 2025

Vic

Carers 4

Number of Carers participating in the Biannual Carer Feedback Survey, 
Q1 2025
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The proportion of CYP in stable placements. 

of CYP have experienced placement stability, remaining in a 
single placement.50%

experienced two placements.25%
experienced three or more placements.25%

of young people (over 18 years old) moved to suitable 
housing at program closure. 100%

The proportion of young people (over 18 years old) moved to suitable 
housing at program closure.

67%

17%

17%

0%

Completely

Mostly

A little bit

Not really

Safety

Safe and Secure

83% of CYP ŦŜƭǘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ ΨaƻǎǘƭȅΩ ǎŜǘǘƭŜŘ ƛƴ ǘƘŜƛǊ ŎǳǊǊŜƴǘ 
placement.

80% of CYP felt 
Ψ/ƻƳǇƭŜǘŜƭȅΩ ǎŀŦŜ 
where they live now.
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The proportion of CYP who feel safe in their current placement.

Stability

Permanency

n=5
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Wellbeing

Mental Health

The proportion of CYP who are supported with their mental health needs.

67% of CYP Ψ!ƭǿŀȅǎΩ ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ ƘŀŘ ǎƻƳŜƻƴŜ ǘƻ ǘŀƭƪ ǘƻ ǿƘŜƴ ƛǘ 
comes to their feelings and emotions.

17% of CYP ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ ƘŀŘ ǎƻƳŜƻƴŜ ǘƻ ǘŀƭƪ ǘƻ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ 
when it comes to their feelings and emotions.

What CYP want to improve their mental health:

67% want someone to talk to about their feelings

33% having a safe place to relax and unwind

33% want to participate in activities to express their feelings 
(like art of sports).
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Physical Health

The proportion of CYP who have received their annual health check for 
physical and developmental needs, and the proportion who have received 
their annual dental check.

2 of the three CYP eligible for their annual physical and 
developmental health check this quarter had it completed.*

0 of the three CYP eligible for their annual dental check this 
quarter had it completed.*

63% of First Nations CYP had their 715 Aboriginal and Torres Strait 
Islander health check

The proportion of CYP who are supported with their physical health needs.

83% ƻŦ /¸t Ψ!ƭǿŀȅǎΩ ŦŜƭǘ ƘŜŀƭǘƘȅ ŀƴŘ ǎǘǊƻƴƎΦ

100%of CYP felt that they could get help with their health if they 
needed it. 
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Includes only CYP due for annual or six-monthly health, development, or dental checks in Q1. Those not 
yet due were excluded. Data reflects activity within the quarter only and excludes general health or 
dental visits. All CYP remain scheduled within statutory timeframes.
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Connection

The proportion of CYP who have contact with family.

100%

of First Nations CYP were in contact with their siblings in care.88%
of First Nations CYP were in contact with at least one family 
member (excluding siblings).

60%

33%

50%

40% 40%

50%

25%

0%

10%

20%

30%

40%

50%

60%

70%

Mother
(n=5)

Father
(n=3)

Siblings
(n=6)

Grandparents
(n=5)

Aunts/Uncles
(n=5)

Cousins
(n=4)

Other
extended

family
(n=4)

The rate of CYP who wanted to see/talk to their family members more, that 
they do not live with:
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Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

63% of First Nations CYP participated in weekly Aboriginal activities 
within the home.

50% of First Nations CYP participated in monthly Aboriginal 
community gathering events or activities outside of the home.

40% ƻŦ /¸t ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ Ψ/ƻƳǇƭŜǘŜƭȅΩ Ŏŀƴ Ŧƻƭƭƻǿ ǘƘŜƛǊ ŎǳƭǘǳǊŜ 
where they live.

ƻŦ /¸t ǊŜǇƻǊǘŜŘ ǘƘŜȅ Ŏŀƴ Ŧƻƭƭƻǿ ǘƘŜƛǊ ŎǳƭǘǳǊŜ ΨaƻǎǘƭȅΩ ǿƘŜǊŜ 
they live.40%

First Nations CYP

All CYP

The proportion of CYP who feel that their culture is recognised and respected.

33% ƻŦ CƛǊǎǘ bŀǘƛƻƴǎ /¸t ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǊŜŎƻƎƴƛǎŜǎ 
and respects their culture (n=3).

100% of non-CƛǊǎǘ bŀǘƛƻƴǎ /¸t ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ/ƻƳǇƭŜǘŜƭȅΩ 
recognises and respects their culture (n=3).

The proportion of CYP who have knowledge of their family history, 
background, and traditions.

80%
of CYP reported knowing 
Ψ9ǾŜǊȅǘƘƛƴƎΩ ƻǊ ŀ ΨCŀƛǊ ŀƳƻǳƴǘΩ 
about their birth family.

40%

40%

20%

0%

Everything

A fair amount

Some things

Nothing

60%

0%

40%

0%

Everything

A fair amount

Some things

Nothing

60%
of CYP have things about their 
life, such as photos, a life story 
book, or a memory box.

100%
of First Nations CYP had 
a Genogram completed.
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Participation and Empowerment

¢ƘŜ ǇǊƻǇƻǊǘƛƻƴ ƻŦ /¸t ǿƘƻ ǊŜǇƻǊǘ ǘƘŜȅ ƘŀǾŜ ƻǇǇƻǊǘǳƴƛǘƛŜǎ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ to 
voice their opinions relating to their life:

80%

60% 60%

80%
100%

80%

60%

80%

0%

20%

40%

60%

80%

100%

Your goals
(n=5)

Where you
live

(n=5)

Your school
and learning

(n=5)

Your future
(n=5)

Your leaving
care plans

(n=4)

Your health
(physical,
mental,
sexual)
(n=5)

Seeing your
birth family

(n=5)

Doing
activities
outside of

school
(n=5)

The proportion of CYP who feel listened to by their caseworker and caregiver

100%of CYP felt that their OzChild worker listens to what they have 
ǘƻ ǎŀȅΣ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

83% of CYP felt that their caregiver listens to what they have to say, 
Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

The proportion of CYP who report that decisions impacting their lives are 
explained.

83% of CYP felt that decisions made about their life were explained 
ŀƭƭ ǘƘŜ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ 
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The proportion of CYP who feel they have opportunities to voice their opinions.
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Community and Support

The proportion of CYP who are participating in social and/or recreational 
activities of their choice, such as sporting activities, team sports, or social clubs.

60%

20%

20%

80%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Sports

Arts

Cultural activities

Other

n=5

The proportion of CYP who can identify at least one significant person who 
cares about them that they can depend upon.

100%of CYP have at least one adult who cares about what happens 
to them now and in the future.

83% ǎŀǿ ǘƘƛǎ ŀŘǳƭǘ ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

100%of CYP have a close friend or sibling who is not an adult who 
cares about what happens to you them now and in the future..

100%ǎŀǿ ǘƘƛǎ ǇŜǊǎƻƴ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

ΨhǘƘŜǊΩ ŀŎǘƛǾƛǘƛŜǎ ƛƴŎƭǳŘŜŘΥ ǎŎƻǳǘǎΣ ŘŀƴŎŜ ŀƴŘ ŎŀƭƛǎǘƘŜƴƛŎǎΦ
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Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

Types of additional support carers identified as helpful in their day-to-day role:

All four carers felt satisfied with the different aspects of support offered by the 
OzChild team:

ÅAccessible when they need assistance
ÅResponds to their calls promptly
ÅAssistance with challenges and conflicts that arise with the children in their 

care.
ÅEmotional support
ÅHelp to plan for emergencies (e.g., accidents, serious illness, absconding)
ÅSupport in case planning and court legal matters related to the CYP in their 

care.

25% 25%

50%

25%

0%

10%

20%

30%

40%

50%

60%

Financial support Emotional support Practical support Other

n=4

¢ƘŜ ŎŀǊŜǊ ǿƘƻ ǎŜƭŜŎǘŜŘ ΨhǘƘŜǊΩ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ ά¦ƴǎǳǊŜέ on what other 
support would be helpful for them.

Support
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25%

75%

75%

50%

25%

25%

25%

25%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Specialist medical care

Behaviour support

Counselling/psychology

Speech therapy

Specialist education support e.g., tutoring

Informal respite care

Additional financial support (to your carer allowance)

Support with reunification of the child(ren)/young people in my
care

n=4

The types of support carers needed for the CYP in their care, over the past six 
months:

100% ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ƻǊ ΨaƻŘŜǊŀǘŜƭȅ ŎƻƴŦƛŘŜƴǘΩ 
expressing their support needs to OzChild.

50% ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L 
ƴŜŜŘŜŘΦΩ

25% ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ Ψ5ƛŘ ƴƻǘ ǊŜŎŜƛǾŜ ǘƘŜ ǎǳǇǇƻǊǘ L 
ƴŜŜŘŜŘΦΩ
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ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ Ψ±ŜǊȅ ǎǳǇǇƻǊǘŜŘΩ ōȅ ǘƘŜ ŎŀǊŜǊ ŎƻƴƴŜŎǘƛƻƴ 
activities they participated in.

100%of carers participated in carer connection activities since 
working with OzChild.

Activities included:

- Carer organised events
- OzChild organised events
- Support groups
- Online forums

75%

75%

0%

25%

0%

Very supported

Mostly supported

Not too supported

Not supported at all
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100%

Common factors contributing to non-attendance included:

ÅTraining offered not relevant to their needs 
ÅNo time to attend 
ÅTraining offered at inconvenient times 
ÅDid not feel the need to attend training

Training and Development

of carers did not complete any training in over the past six 
months

67% of carers reported they prefer a combination of all types of 
available training facilitation methods (face to face, live online 
training, pre-recorded webinars)

88% of carers caring for First Nations CYP participated in formal 
Cultural Safety Training over the past six months

100% of carers caring for First Nations CYP participated informal 
Cultural Safety Training over the past six months.
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33% of carers reported they preferred face to face.
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The proportion of carers who feel respected by OzChild, satisfied with their overall 
relationship with OzChild and satisfied with the communication provided by 
OzChild.

Respect

100% of carers reported having a respectful and supportive 
working relationship with OzChild team members working 
with the CYP placed in their home.

100%of carers reported having a respectful and supportive 
working relationship with other OzChild staff (e.g., Admin 
Support, Program Managers, Team Leaders) working with the 
CYP placed in their home.

100% of carers agreed that OzChild values their opinions and 
includes them when making decisions that impact the CYP 
people in their care.
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Respect of Culture

non-First Nations

100% of non-First Nations carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ 
ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ

100% of non-First Nations carers felt that hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ 
ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ ƛƴ 
their interactions and decisions.

100%
of non-First Nations carers felt that hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ǎŜŜƪǎ 
information when they are unsure about to how best to 
ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ

Satisfaction with OzChild Relationship

100%

of carers ŦŜƭǘ Ψ±ŜǊȅ ǎŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜƛǊ ƻǾŜǊŀƭƭ ǊŜƭŀǘƛƻƴǎƘƛǇ 
with OzChild.100%

of carers ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ǘƻ 
recommend becoming a carer at OzChild to others.
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Communication

100% ƻŦ ŎŀǊŜǊǎ Ψ{ǘǊƻƴƎƭȅ ŀƎǊŜŜŘΩ that OzChild clearly communicated 
the requirements for caring for First Nations CYP.

100%

75%

100% 100% 100%

0%

20%

40%

60%

80%

100%

Medical needs Mental health needs Educational needs Changes to contact
arrangements and case
plans

Meetings organised in
relation to the child(ren)
in my care.

n=4

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ǘƛƳŜƭƛƴŜǎǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ hȊ/ƘƛƭŘ 
regarding the below aspects relating to CYP in their care:

Proportion of carers who plan to continue caring in the medium to long term.

of carers indicated they plan to continue for more than 10 years.75%

25% of carers were unsure how long they would continue.

Carers were asked to describe their Foster Care experience in three words. 
Their responses highlighted both the emotional rewards and personal 
demands of the role:

άIŜŀǊǘ-ǿŀǊƳƛƴƎΣ ƭŜŀǊƴƛƴƎέ

ά±ŜǊȅ ǿŜƭƭ ŘƻƴŜέ

άwŜǿŀǊŘƛƴƎ ōǳǘ ǘŀȄƛƴƎέ

ά/ƘŀƭƭŜƴƎƛƴƎΣ ǎǳǇǇƻǊǘƛǾŜΣ ǊŜǿŀǊŘƛƴƎέ
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Lead Tenant

Lead Tenant
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Demographics Snapshot

Vic

No. of First 
Nations CYP

1

No. of Non-First 
Nations CYP

5

Total 6

Number of CYP active in Lead Teant Program, Q1 2025

Number of active Lead Tenant Mentor households in the Lead Tenant 
Programs, Q1 2025

Vic

No. of Mentors 4

Vic

CYP 1

Number of CYP over eight years old participating in the Biannual CYPFS, 
Q1 2025

Vic

Mentors 4

Number of Lead Tenant Mentors participating in the Biannual Carer 
Feedback Survey, Q1 2025
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The proportion of CYP in stable placements.

of young people have experienced placement stability, 
remaining in a single placement.100%

of young people (over 18 years old) moved to suitable 
housing at program closure. 100%

The proportion of young people (over 18 years old) moved to suitable 
housing at program closure.

Safety
Safe and Secure

1/1 ŦŜƭǘ Ψ/ƻƳǇƭŜǘŜƭȅΩ 
settled in their 
current placement.

1/1 ŦŜƭǘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǎŀŦŜ 
where they live now.

Wellbeing

Mental Health

The proportion of CYP who are supported with their mental health needs.

1/1 Ψ!ƭǿŀȅǎΩ ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ ƘŀŘ ǎƻƳŜƻƴŜ ǘƻ ǘŀƭƪ ǘƻ ǿƘŜƴ ƛǘ ŎƻƳŜǎ ǘƻ 
their feelings and emotions.

This young person reported that having someone to talk to about their 
feelings, would help with their feelings and emotions. 
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The proportion of CYP who feel safe in their current placement.

Stability

Permanency

* *

*

* Despite efforts to survey all young people in Lead Tenant, only one young person provided feedback.
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Physical Health

The proportion of CYP who have received their annual health check for 
physical and developmental needs, and the proportion who have received 
their annual dental check.

0 of the two young people eligible for their annual physical and 
developmental health check this quarter had it completed.^

1 of the two young people eligible for their annual dental check this 
quarter had it completed.^

The proportion of CYP who are supported with their physical health needs.

1/1 Ψ!ƭǿŀȅǎΩ ŦŜƭǘ ƘŜŀƭǘƘȅ ŀƴŘ ǎǘǊƻƴƎΦ

1/1 felt that they could get help with their health if they needed it. 

Connection

The proportion of CYP who have contact with family.

The young person surveyed did not want to change anything about their 
current contact arrangements with their family members.*

L
e

a
d

 T
e

n
a

n
t - 
V

ic

^ Includes only CYP due for annual or six-monthly health, development, or dental checks in Q1. Those not 
yet due were excluded. Data reflects activity within the quarter only and excludes general health or 
dental visits. All CYP remain scheduled within statutory timeframes.
* Despite efforts to survey all young people in Lead Tenant, only one young person provided feedback.

*

*
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Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

1/1 ŦŜƭǘ ǘƘŀǘ ǘƘŜȅ ŎƻǳƭŘ Ψbƻǘ ǊŜŀƭƭȅΩ Ŧƻƭƭƻǿ ǘƘŜƛǊ ŎǳƭǘǳǊŜ ǿƘŜǊŜ ǘƘŜȅ ƭƛǾŜΦ

The proportion of CYP who feel that their culture is recognised and respected.

1/1 felt ǘƘŀǘ ǘƘŜƛǊ ŎǳƭǘǳǊŜ ǿŀǎ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǊŜŎƻƎƴƛǎŜŘ ŀƴŘ ǊŜǎǇŜŎǘŜŘΦ

The proportion of CYP who have knowledge of their family history, 
background, and traditions.

1/1 ŦŜƭǘ ǘƘŀǘ ǘƘŜȅ ƪƴŜǿ Ψ! ŦŀƛǊ ŀƳƻǳƴǘΩ ŀōƻǳǘ ǘƘŜ ōŀŎƪƎǊƻǳƴŘ ƻŦ ǘƘŜƛǊ 
birth family.

1/1 ŦŜƭǘ ǘƘŀǘ ǘƘŜȅ ƪƴŜǿ Ψ! ŦŀƛǊ ŀƳƻǳƴǘΩ ƻŦ ǘƘƛƴƎǎ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜΣ ǎǳŎƘ ŀǎ 
photos, a life story book, or a memory box.

L
e

a
d

 T
e

n
a

n
t - 
V

ic

* Despite efforts to survey all young people in Lead Tenant, only one young person provided feedback.

*
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*
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Participation and Empowerment

The young person responding to the survey reported that they helped make 
ŘŜŎƛǎƛƻƴǎ ŀōƻǳǘ ǘƘŜ ōŜƭƻǿ ŀǎǇŜŎǘǎ ƻŦ ǘƘŜƛǊ ƭƛŦŜ ǘƘŜȅ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩϝΥ

ÅGoals
ÅWhere they live
ÅTheir school and learning
ÅTheir future
ÅTheir leaving care plans
ÅTheir health (physical, mental , sexual)
ÅSeeing their birth family
ÅDoing activities outside of school.

The proportion of CYP who feel listened to by their caseworker and caregiver.

1/1 ŦŜƭǘ ǘƘŀǘ ǘƘŜƛǊ hȊ/ƘƛƭŘ ǿƻǊƪŜǊ ƭƛǎǘŜƴǎ ǘƻ ǿƘŀǘ ǘƘŜȅ ƘŀǾŜ ǘƻ ǎŀȅΣ Ψ!ƭƭ 
ǘƘŜ ǘƛƳŜΩΦ

1/1 ŦŜƭǘ ǘƘŀǘ ǘƘŜƛǊ ƳŜƴǘƻǊ ƭƛǎǘŜƴǎ ǘƻ ǿƘŀǘ ǘƘŜȅ ƘŀǾŜ ǘƻ ǎŀȅΣ Ψ!ƭƭ ǘƘŜ 
ǘƛƳŜΩΦ

The proportion of CYP who report that decisions impacting their lives are 
explained.

1/1 felt that decisions made about their life were explained all the 
Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ 
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The proportion of CYP who feel they have opportunities to voice their opinions.

*

*

*

* Despite efforts to survey all young people in Lead Tenant, only one young person provided feedback.
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Community and Support

The proportion of CYP who are participating in social and/or recreational 
activities of their choice, such as sporting activities, team sports, or social 
clubs.

The proportion of CYP who can identify at least one significant person 
who cares about them that they can depend upon.

1/1 The young person identified least one adult who cares about 
what happens to them now and in the future. 

¢ƘŜȅ ǎŀǿ ǘƘƛǎ ŀŘǳƭǘ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ

The young person participated in sports activities of their choice.1/1

1/1 The young person identified least one friend or sibling who cares 
about what happens to them now and in the future. 

¢ƘŜȅ ǎŀǿ ǘƘƛǎ ǇŜǊǎƻƴ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ

Leaving Care

The proportion of young people (15 and older) who feel they are supported 
appropriately for their exit out of care in essential life domains.

1/1 The young person was involved in their leaving care plans.

¢Ƙƛǎ ȅƻǳƴƎ ǇŜǊǎƻƴ ǿŀǎ ΨIŀǇǇȅΩ ǿƛǘƘ ǘƘŜƛǊ ƭŜŀǾƛƴƎ ŎŀǊŜ ǇƭŀƴǎΦ

This young person reported that they required more support with 
work related skills i.e., finding and keeping a job.

L
e

a
d

 T
e

n
a

n
t - 
V

ic

*

*

*

*

* Despite efforts to survey all young people in Lead Tenant, only one young person provided feedback.
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Mentors

The proportion of mentors who feel supported in their role and that their 
development needs relevant to their role are catered for.

of mentors reported that additional support would be helpful in 
their day-to-day mentoring role, including both financial and 
practical support.

100% 100%

75% 75%

100% 100%

0%

20%

40%

60%

80%

100%

120%

Accessible when I
need assistance

Responds to my
calls promptly

Assistance with
challenges and
conflicts that arise
with the child/ren in
my care

Emotional support Help to plan for
emergencies (e.g.,
accidents, serious
ilness, absconding)

Support in case
planning and
court/legal matters
related to the
child(ren) or young
person in care

n=4

¢ƘŜ ǊŀǘŜ ƻŦ ƳŜƴǘƻǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŀǎǇŜŎǘǎ ƻŦ ǎǳǇǇƻǊǘ 
offered by the OzChild team:

Support

50% ƻŦ ƳŜƴǘƻǊǎ ŦŜƭǘ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ŜȄǇǊŜǎǎƛƴƎ ǘƘŜƛǊ ǎǳǇǇƻǊǘ ƴŜŜŘǎ 
to OzChild.

50%

L
e

a
d

 T
e

n
a

n
t - 
V

ic



Page 73

Training and Development

50% preferred face to face training, while 25% preferred live online 
training and another 25% preferred pre-recorded webinars to 
access in their own time.

One mentor, who had been mentoring for less than one year,  felt that the 
training provided by OzChild did not adequately prepare them for the role.

The proportion of mentors who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

75% of mentors reported having a respectful and supportive 
working relationship with OzChild team members working with 
the young people they were mentoring.

100%
of mentors having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, 
Program Managers, Team Leaders).

100%
of mentors agreed that OzChild values their opinions and 
includes them when making decisions that impact the young 
people they were mentoring.

Respect of Culture

100%of mentors ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŎǳƭǘǳǊŜΦ

100% of mentors felt that hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ 
ǘƛƳŜΩ ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŎǳƭǘǳǊŜ ƛƴ ǘƘŜƛǊ 
interactions and decisions.

100%
of mentors felt that hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ǎŜŜƪǎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴ 
they are unsure about to how best to engage with their 
culture.
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Satisfaction with OzChild Relationship

50%

of mentors ŦŜƭǘ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜƛǊ ƻǾŜǊŀƭƭ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ 
OzChild.75%

of mentors ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ǘƻ 
recommend becoming a carer at OzChild to others.

Mentors ranked the top factors that would make them more likely to 
recommend becoming a carer with OzChild:

Most frequently ranked #1: 
ÅMore support from the OzChild team

Commonly appeared in carers' top 3:
ÅMore support from the OzChild team
ÅOzChild following through on what they say they'll do

Less influential overall:
Å Improved access to training and development.
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Communication

75% ƻŦ ƳŜƴǘƻǊǎ Ψ{ǘǊƻƴƎƭȅ ŀƎǊŜŜŘΩ ƻǊ Ψ!ƎǊŜŜŘΩ that OzChild clearly 
communicated the requirements for caring for First Nations CYP.

!ƭƭ ƳŜƴǘƻǊǎ ŦŜƭǘ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ǘƛƳŜƭƛƴŜǎǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ hȊ/ƘƛƭŘ 
regarding the below aspects relating to the young people in their care.

ÅMedical needs
ÅMental health needs
ÅEducational needs
ÅChanges to contract arrangements and case plans
ÅMeetings organised in relation to the young people in their care.

Proportion of mentors who plan to continue mentoring in the medium to 
long term.

of mentors indicated they plan to continue for more than 10 
years.32%

46% of mentors were unsure how long they would continue.

Lead Tenant mentors were asked to describe their mentoring experience in 
three words, reflections shared included:

άDǊŜŀǘ ŜȄǇŜǊƛŜƴŎŜέ

άIŀǊŘ ōǳǘ ǊŜǿŀǊŘƛƴƎέ

ά[ƻǾŜ ōŜƛƴƎ [ŜŀŘ ¢Ŝƴŀƴǘέ

8%of mentors wanted to continue for less than two years.
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Treatment Foster Care 
Oregon т Adolescent (TFCO-
A)

Treatment Foster Care 
Oregon т Adolescent 
(TFCO-A)
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Demographics Snapshot

NSW Vic

No. of First 
Nations CYP

1 1

No. of Non-First 
Nations CYP

5 4

Total 6 5

Number of CYP active in OzChild TFCO ςA programs, Q1 2025

Number of active and on hold carers and carer households in OzChild 
TFCO ς A programs, Q1 2025

NSW Vic

No. of Carers 15 11

No. of 
Households

9 6

NSW Vic

CYP 2 3

NSW Vic

Carers 5 3

Number of CYP over eight years old participating in the Biannual CYPFS, 
Q1 2025

Number of Carers participating in the Biannual Carer Feedback Survey, 
Q1 2025
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The proportion of CYP in stable placements 

of CYP have experienced placement stability, remaining in a 
single placement.100%

CYP graduated, and they were living with kith or kin at the end 
of the program.1

Number of graduates who are in lower-level exit placements (reunification, 
foster care, kinship care).

Safety

Safe and Secure

2/2 CYP ŦŜƭǘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǎŜǘǘƭŜŘ ƛƴ ǘƘŜƛǊ ŎǳǊǊŜƴǘ ǇƭŀŎŜƳŜƴǘΦ

2/2 /¸t ŦŜƭǘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǎŀŦŜ ǿƘŜǊŜ ǘƘŜȅ ƭƛǾŜ ƴƻǿΦ
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The proportion of CYP who feel safe in their current placement.

TFCO-A - NSW

Stability

Permanency

*

*

* Despite efforts to survey all CYP in TFCO-A NSW, only two provided feedback.
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Wellbeing

Mental Health

The proportion of CYP who are supported with their mental health needs.

1 CYP Ψ!ƭǿŀȅǎΩ ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ ƘŀŘ ǎƻƳŜƻƴŜ ǘƻ ǘŀƭƪ ǘƻ ǿƘŜƴ ƛǘ ŎƻƳŜǎ ǘƻ 
their feelings and emotions.*

1 CYP ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ ΨbŜǾŜǊΩ ƘŀŘ ǎƻƳŜƻƴŜ ǘƻ ǘŀƭƪ ǘƻ ǿƘŜƴ ƛǘ ŎƻƳŜǎ ǘƻ ǘƘŜƛǊ 
feelings and emotions.*

What both CYP want to improve their mental health*:

ÅWant to participate in activities to express their feelings (like art of sports)
ÅLearning more about feelings and how to handle them
ÅMore help from teachers
ÅSpending time with friends

Physical Health

The proportion of CYP who have received their annual health check for 
physical and developmental needs, and the proportion who have received 
their annual dental check.

0 of the two CYP eligible for their annual physical and developmental 
health check this quarter had it completed.^

0 of the two CYP eligible for their annual dental check this quarter 
had it completed.^

The proportion of CYP who are supported with their physical health needs.

1 /¸t Ψ!ƭǿŀȅǎΩ ŦŜƭǘ ƘŜŀƭǘƘȅ 
and strong.*

Both CYP felt that they could get help with 
their health if they needed it. *

1 /¸t ΨbŜǾŜǊΩ ŦŜƭǘ ƘŜŀƭǘƘȅ 
and strong.*
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* Despite efforts to survey all CYP in TFCO-A NSW, only two provided feedback.
^ Includes only CYP due for annual or six-monthly health, development, or dental checks in Q1. Those not 
yet due were excluded. Data reflects activity within the quarter only and excludes general health or 
dental visits. All CYP remain scheduled within statutory timeframes.
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Connection

The proportion of CYP who have contact with family.

Both CYP surveyed reported that they were happy with how often they 
see/talk to their family, and no changes were needed.*

Culture and Identity

The proportion of CYP who feel connected with their culture and 
community in which they live.

The proportion of CYP who feel that their culture is recognised and respected.

The proportion of CYP who have knowledge of their family history, 
background, and traditions.

Both /¸t ǊŜǇƻǊǘŜŘ ƪƴƻǿƛƴƎ Ψ! ŦŀƛǊ ŀƳƻǳƴǘΩ ŀōƻǳǘ ǘƘŜ 
background of their birth family.*

1 /¸t ǊŜǇƻǊǘŜŘ ƘŀǾƛƴƎ Ψ! ŦŀƛǊ 
ŀƳƻǳƴǘΩ ƻŦ ǘƘƛƴƎǎ ŀōƻǳǘ ǘƘŜƛǊ 
life, such as photos, a life story 
book, or a memory box.*

1 CYP reported that they 
can follow their culture 
Ψ! ƭƛǘǘƭŜ ōƛǘΩ ǿƘŜǊŜ ǘƘŜȅ 
live.*

1 CYP reported that they 
Ψbƻǘ ǊŜŀƭƭȅΩ Ŧƻƭƭƻǿ ǘƘŜƛǊ 
culture where they live.*

1 CYP reported that they 
OzChild recognised and 
respected their culture 
Ψ! ƭƛǘǘƭŜ ōƛǘΩΦϝ

1 CYP reported that 
hȊ/ƘƛƭŘ Ψbƻǘ ǊŜŀƭƭȅΩ 
recognised and 
respected their culture.*

1 /¸t ǊŜǇƻǊǘŜŘ ƘŀǾƛƴƎ Ƨǳǎǘ Ψ{ƻƳŜ 
ǘƘƛƴƎǎΩ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜΣ ǎǳŎƘ ŀǎ 
photos, a life story book, or a 
memory box.*
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* Despite efforts to survey all CYP in TFCO-A NSW, only two provided feedback.
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Participation and Empowerment

/¸t ǇŜǊǎǇŜŎǘƛǾŜǎ ƻƴ Ƙƻǿ ƳǳŎƘ ǘƘŜȅΩǊŜ ƛƴŎƭǳŘŜŘ ƛƴ ŘŜŎƛǎƛƻƴǎ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜϝΥ

The proportion of CYP who feel listened to by their caseworker and caregiver.

Both CYP felt that their OzChild worker listens to what they have to 
ǎŀȅΣ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩΦϝ

Both CYP felt that their caregiver listens to what they have to say, 
Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩΦϝ

The proportion of CYP who report that decisions impacting their lives are 
explained.

CYP felt that decisions made about their life were explained 
Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩΦϝ

ÅTheir goals: .ƻǘƘ /¸t ǊŜǇƻǊǘŜŘ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ
ÅWhere they live: hƴŜ /¸t ǊŜǇƻǊǘŜŘ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΣ ǘƘŜ ƻǘƘŜǊ 
Ψ{ƻƳŜǘƛƳŜǎΩ

ÅSchool & learning: .ƻǘƘ /¸t ǊŜǇƻǊǘŜŘ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ
ÅTheir future: hƴŜ /¸t ǊŜǇƻǊǘŜŘ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩΣ ǘƘŜ ƻǘƘŜǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ
ÅLeaving care plans: hƴŜ /¸t ǊŜǇƻǊǘŜŘ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΣ ǘƘŜ ƻǘƘŜǊ 
Ψ{ƻƳŜǘƛƳŜǎΩ

ÅHealth: .ƻǘƘ /¸t ǊŜǇƻǊǘŜŘ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ
ÅSeeing their birth family: hƴŜ /¸t ǊŜǇƻǊǘŜŘ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩΣ ǘƘŜ ƻǘƘŜǊ Ψaƻǎǘ 
ƻŦ ǘƘŜ ǘƛƳŜΩ

ÅActivities outside school: hƴŜ /¸t ǊŜǇƻǊǘŜŘ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩΣ ǘƘŜ ƻǘƘŜǊ Ψaƻǎǘ 
ƻŦ ǘƘŜ ǘƛƳŜΩ

Both
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The proportion of CYP who feel they have opportunities to voice their opinions.

* Despite efforts to survey all CYP in TFCO-A NSW, only two provided feedback.
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Community and Support

The proportion of CYP who are participating in social and/or recreational 
activities of their choice, such as sporting activities, team sports, or social 
clubs.

The proportion of CYP who can identify at least one significant person 
who cares about them that they can depend upon.

2/2
CYP have at least one 
adult who cares about 
what happens to 
them now and in the 
future.

1
Saw this adult 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

CYP have a close friend or 
sibling who is not an adult 
who cares about what 
happens to you them now 
and in the future.

CYP participated in social and/or recreational activities of 
their choice, including:

ÅSports (e.g., Soccer, Basketball, Swimming)
ÅArts (e.g., Drawing and Painting, Drama/Theatre, Music 

(Band, Choir)
ÅCooking and Food (e.g., Cooking Club, Baking Club)

2/2

1
Saw this adult 
Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

1
Saw this person 
Ψ{ƻƳŜǘƛƳŜǎΩΦ

1
Saw this person  
Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩΦ
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*

*

2/2 *

* Despite efforts to survey all CYP in TFCO-A NSW, only two provided feedback.
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Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

Types of additional support carers identified as helpful in their day-to-day role:

ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŀǎǇŜŎǘǎ ƻŦ ǎǳǇǇƻǊǘ 
offered by the OzChild team.

Support

100%

40%

20% 20%

60%

0%

10%

20%

30%

40%

50%

60%

70%

Financial support Emotional support Practical support None - I am happy with the
support provided

n=5

40%

20%

20%

20%

20%

60%

0% 10% 20% 30% 40% 50% 60% 70%

Behaviour support

Counselling/psychology

Help with contact with birth family

Respite care (formal respite, not including
friends/family)

Additional financial support (to your carer allowance)

I have not needed support

n=5

The types of support carers needed for the CYP in their care, over the past six 
months:

100% hŦ ŎŀǊŜǊǎ ŦŜƭǘ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ƻǊ ΨaƻŘŜǊŀǘŜƭȅ ŎƻƴŦƛŘŜƴǘΩ 
expressing their support needs to OzChild.

100% hŦ ŎŀǊŜǊǎ ŦŜƭǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ
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100% of carers participated in carer connection activities since 
working with OzChild.

Activities included:

ÅOzChild organised events
ÅSupport groups
ÅOnline forums

100%

One carer, caring for less than one year agreed that the training 
they received effectively prepared them for caring.1/1

Training and Development

of carers completed training in various topics over the past six 
months. The training they participated included:

Carers reported the format of training they preferred. This was either:

ÅPre-recorded webinars to access in their own time
ÅA combination of face to face, live online training, and pre-recorded 

webinars.

of carers felt supported by the carer connection activities 
they participated in.100%

20%

20%

40%

20%

20%

60%

40%

20%

20%

80%

40%

20%

20%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Caring for Aboriginal and/or Torres Strait Islander Child/ren

9ċƖŔŰŊШŉŸƖШĦőŔũĬƖĲŰШŉƖŸůШ9ƨũƣƨƖċũũǃШċŰĬШxŔŰŊƨŔƚƣŔĦċũũǃШĬŔƻĲƖƚĲв

~ċŰċŊŔŰŊШĦőċũũĲŰŊŔŰŊШĤĲőċƻŔŸƨƖƚЯШŔŰĦũƨĬŔŰŊШƚĲǂƨċũŔǍĲĬв

Caring for children with disabilities or medical needs.

ĬĬƖĲƚƚŔŰŊШŉċůŔũǃШƻŔŸũĲŰĦĲШċŰĬШƚƨƓƓŸƖƣŔŰŊШŉċůŔũǃв

Caring for children with trauma histories.

Advocating for children in your care

Promoting ĦőŔũĬƖĲŰќƚ health and education.

Self-care for carers

First Aid

Preparing young people for leaving care and aftercare

Promoting online safety and strategies to address bullying

Caring for different age groups (e.g., infants, adolescents)

n=5
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The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

100% of carers reported having a respectful and supportive working 
relationship with OzChild team members working with the 
CYP placed in their home.

100% of carers reported having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, 
Program Managers, Team Leaders) working with the CYP 
placed in their home.

80% of carers agreed that OzChild values their opinions and 
includes them when making decisions that impact the CYP 
people in their care.
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Respect of Culture

non-First Nations

100% of carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ 
culture.

100% of carers felt that hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ 
ǘƛƳŜΩ ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ ƛƴ 
their interactions and decisions.

75% of carers felt that hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ 
ǘƛƳŜΩ ǎŜŜƪǎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴ ǘƘŜȅ ŀǊŜ ǳƴǎǳǊŜ ŀōƻǳǘ ǘƻ Ƙƻǿ 
ōŜǎǘ ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ

Satisfaction with OzChild Relationship

100%

of carers ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ǎŀǘƛǎŦƛŜŘΩ ƻǊ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜƛǊ 
overall relationship with OzChild.100%
of carers ǿŜǊŜ ŜƛǘƘŜǊ Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ƻǊ Ψ[ƛƪŜƭȅΩ ǘƻ ǊŜŎƻƳƳŜƴŘ 
becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to 
recommend becoming a carer with OzChild:

Most frequently ranked #1: 
ÅMore support from the OzChild team
ÅOzChild following through on what they say they'll do
Å Improved support with contact with family
Å Improved financial support

Commonly appeared in carers' top 3:
ÅOzChild following through on what they say they'll do
ÅMore transparency and efficiency in decision making

Less influential overall:
Å Improved access to respite
Å Improved access to training and development
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Communication

100% ƻŦ ŎŀǊŜǊǎ Ψ{ǘǊƻƴƎƭȅ ŀƎǊŜŜŘΩ ƻǊ Ψ!ƎǊŜŜŘΩ that OzChild clearly 
communicated the requirements for caring for First Nations 
CYP. 

The graph below shows carer satisfaction with the timeliness of information 
provided by OzChild across various aspects related to the CYP in their care :

Proportion of carers who plan to continue caring in the medium to long term.

100% of carers were unsure how long they would continue.

20% 20%

40%

20% 60%

20%

60% 60%

40%

80% 80%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Medical needs Mental health
needs

Education
needs

Changes to
contact

arrangements
and case

plans

Meetings
organised in

relation to the
CYP in their

care

n=5

Very Satisfied

Satisfied

Not too satisfied

Not satisfied at all

άIŀǇǇȅ ǎŀǘƛǎŦȅƛƴƎ ǳƴŘŜǊǎǘŀƴŘƛƴƎΦέ 

ά±ŜǊȅ ŎƘŀƭƭŜƴƎƛƴƎΦέ

άCǳƴ ŜƴƎŀƎƛƴƎ ŦǳƭŦƛƭƭƛƴƎέ

Carers were asked to describe their caring experience in three words, 
reflections shared included:
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The proportion of CYP in stable placements. 

of CYP have experienced placement stability, remaining in a 
single placement.80%
experienced two placements.20%

CYP graduated, and they were living with kith or kin at the 
end of the program.1

Number of graduates who are in lower-level exit placements (reunification, 
foster care, kinship care).

Safety

Safe and Secure

67% of CYP ŦŜƭǘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǎŜǘǘƭŜŘ ƛƴ ǘƘŜƛǊ ŎǳǊǊŜƴǘ 
placement.

100%ƻŦ /¸t ŦŜƭǘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǎŀŦŜ ǿƘŜǊŜ ǘƘŜȅ ƭƛǾŜ ƴƻǿΦ
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TFCO-A ς Vic

The proportion of CYP who feel safe in their current placement.

Stability

Permanency

33% of CYP ŦŜƭǘ Ψ! ƭƛǘǘƭŜ ōƛǘΩ ǎŜǘǘƭŜŘ ƛƴ ǘƘŜƛǊ ŎǳǊǊŜƴǘ 
placement.
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Wellbeing

Mental Health

The proportion of CYP who are supported with their mental health needs.

67% of CYP Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ ƘŀŘ ǎƻƳŜƻƴŜ ǘƻ 
talk to when it comes to their feelings and emotions.

What CYP want to improve their mental health:

ÅTo participate in activities to express their feelings (like art or sports)
ÅTo learn more about feelings and how to handle them
ÅMore help from their teachers
ÅTo spend time with their friends

Physical Health

The proportion of CYP who have received their annual health check for 
physical and developmental needs, and the proportion who have received 
their annual dental check.

1 of the two CYP eligible for their annual physical and 
developmental health check this quarter had it completed.*

0 of the two CYP eligible for their annual dental check this quarter 
had it completed.*

1/1 The First Nations CYP had their 715 Aboriginal and Torres Strait 
Islander health check.
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*Includes only CYP due for annual or six-monthly health, development, or dental checks in Q1. Those not 
yet due were excluded. Data reflects activity within the quarter only and excludes general health or 
dental visits. All CYP remain scheduled within statutory timeframes.
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The proportion of CYP who are supported with their physical health needs.

67% ƻŦ /¸t Ψ!ƭǿŀȅǎΩ ŦŜƭǘ ƘŜŀƭǘƘȅ ŀƴŘ ǎǘǊƻƴƎΦ

33% of CYP felt that they could get help with their health if they 
needed it. 

The proportion of CYP attending school.

Learning and Education

1/1 The CYP graduating TFCO-A demonstrated 100% school 
attendance at program closure.
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33% ƻŦ /¸t Ψ{ƻƳŜǘƛƳŜǎΩ ŦŜƭǘ ƘŜŀƭǘƘȅ ŀƴŘ ǎǘǊƻƴƎΦ

67% of CYP were not sure they could get help with their health if 
they needed it. 
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Connection

The proportion of CYP who have contact with family.

1/1 The First Nations CYP was in contact with their siblings in care 
and at least one family member (excluding siblings).

100%

67%

100%

67% 67% 67% 67%

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

Mother
(n=2)

Father
(n=3)

Siblings
(n=2)

Grandparents
(n=3)

Aunts/Uncles
(n=3)

Cousins
(n=3)

Other
extended

family
(n=3)

The rate of CYP who wanted to see/talk to their family members more, that they 
do not live with:
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Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

The First Nations CYP did not participate in weekly Aboriginal activities within 
the home or in monthly Aboriginal community gathering events or activities 
outside of the home.

100% ƻŦ /¸t ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨaƻǎǘƭȅΩ Ŏŀƴ Ŧƻƭƭƻǿ ǘƘŜƛǊ ŎǳƭǘǳǊŜ ǿƘŜǊŜ 
they live.

First Nations CYP

All CYP

The proportion of CYP who feel that their culture is recognised and respected.

100% of non-CƛǊǎǘ bŀǘƛƻƴǎ /¸t ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ ΨaƻǎǘƭȅΩ ǊŜŎƻƎƴƛǎŜǎ ŀƴŘ 
respects their culture.

The proportion of CYP who have knowledge of their family history, 
background, and traditions.

33% ƻŦ /¸t ǊŜǇƻǊǘŜŘ ƪƴƻǿƛƴƎ Ψ! ŦŀƛǊ ŀƳƻǳƴǘΩ ŀōƻǳǘ ǘƘŜƛǊ ōƛǊǘƘ 
family.

33% of CYP reported 
ƘŀǾƛƴƎ Ψ! ŦŀƛǊ 
ŀƳƻǳƴǘΩ ƻŦ ǘƘƛƴƎǎ 
about their life, such 
as photos, a life story 
book, or a memory 
box.

1/1 First Nations CYP had a Genogram completed.

0%

33%

33%

33%Everything

A fair amount

Some things

Nothing
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67% ƻŦ /¸t ǊŜǇƻǊǘŜŘ ƪƴƻǿƛƴƎ Ψ{ƻƳŜǘƘƛƴƎǎΩ ŀōƻǳǘ ǘƘŜƛǊ ōƛǊǘƘ 
family.

n=3
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Participation and Empowerment

/¸t ǇŜǊǎǇŜŎǘƛǾŜǎ ƻƴ Ƙƻǿ ƳǳŎƘ ǘƘŜȅΩǊŜ ƛƴŎƭǳŘŜŘ ƛƴ ŘŜŎƛǎƛƻƴǎ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜΥ
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(n=2)
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your birth
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(n=2)

Doing
activities
outside of

school
(n=2)

Not really

Sometimes

Most of the time

All the time

The proportion of CYP who feel listened to by their caseworker and caregiver.

67% of CYP felt that their OzChild worker listens to what they have 
ǘƻ ǎŀȅΣ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩΦ

67% of CYP felt that their caregiver listens to what they have to say, 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

The proportion of CYP who report that decisions impacting their lives are 
explained.

67% of CYP felt that decisions made about their life were 
Ψ{ƻƳŜǘƛƳŜǎΩ ŜȄǇƭŀƛƴŜŘ 

33% ƻŦ /¸t ŦŜƭǘ ǘƘŀǘ ŘŜŎƛǎƛƻƴǎ ƳŀŘŜ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜ ǿŜǊŜ Ψbƻǘ 
ǊŜŀƭƭȅΩ ŜȄǇƭŀƛƴŜŘΦ 
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The proportion of CYP who feel they have opportunities to voice their opinions.
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Community and Support

The proportion of CYP who are participating in social and/or recreational 
activities of their choice, such as sporting activities, team sports, or social 
clubs.

The proportion of CYP who can identify at least one significant person who 
cares about them that they can depend upon.

100%of CYP have at least one adult who cares about what happens 
to them now and in the future.

75% ǎŀǿ ǘƘƛǎ ŀŘǳƭǘ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

100%
of CYP have a close friend or sibling who is not an adult 
who cares about what happens to you them now and 
in the future (n=2)

1 ǎŀǿ ǘƘƛǎ ǇŜǊǎƻƴ Ψ{ƻƳŜǘƛƳŜǎΩΦ

participated in social and/or recreational activities of their 
choice, including:

ÅSports (e.g., Soccer, Basketball, Swimming)
ÅArts (e.g., Drawing and Painting, Drama/Theatre, Music 

(Band, Choir)
ÅReading and Writing (e.g., Book Club, Creative Writing, 

Debate Club)

67%

1 Ψbƻǘ ǊŜŀƭƭȅΩ ǎŀǿ ǘƘƛǎ ǇŜǊǎƻƴΦ
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Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

Types of additional support carers identified as helpful in their day-to-day role:

66% 66% 66%

33%

66% 66%
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70%

Accessible when I
need assistance

Responds to my
calls promptly

Assistance with
challenges and
conflicts that arise
with the child/ren in
my care

Emotional support Help to plan for
emergencies (e.g.,
accidents, serious
ilness, absconding)

Support in case
planning and
court/legal matters
related to the
child(ren) or young
person in caren=3

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŀǎǇŜŎǘǎ ƻŦ ǎǳǇǇƻǊǘ 
offered by the OzChild team:

Support

ÅEmotional support
ÅPractical support
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The types of support carers needed for the CYP in their care, over the past 
six months:

1/3 ŎŀǊŜǊǎ ŦŜƭǘ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ŜȄǇǊŜǎǎƛƴƎ ǘƘŜƛǊ ǎǳǇǇƻǊǘ ƴŜŜŘǎ ǘƻ 
OzChild.

2/3 ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ

ŎŀǊŜǊ ŦŜƭǘ Ψaƻǎǘƭȅ ǎǳǇǇƻǊǘŜŘΩ ōȅ ǘƘŜ ŎŀǊŜǊ ŎƻƴƴŜŎǘƛƻƴ ŀŎǘƛǾƛǘƛŜǎ 
they participated in.

2/3 carers participated in carer connection activities since working with 
OzChild.

Activities included:

ÅCarer organised events
ÅOzChild organised events
ÅSupport groups
ÅOnline forums

The one carer who did not participate in carer connection activities reported that 
they have only been a carer for 10 days at the time of the survey.

1

ŎŀǊŜǊ ŦŜƭǘ Ψbƻǘ ǘƻƻ ǎǳǇǇƻǊǘŜŘΩ ōȅ ǘƘŜ ŎŀǊŜǊ ŎƻƴƴŜŎǘƛƻƴ 
activities they participated in.1
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ÅBehaviour support
ÅCounselling/psychology
ÅSpecialist education support (e.g., tutoring)
ÅRespite care (formal respite, not including friends/family).

*

*

*

Despite efforts to survey all carers in TFCO-A VIC, only three provided feedback.
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1

Of the two carers who did not participate in training, common factors 
contributing to non-attendance included:

ÅNo time to attended 
ÅNot aware of available training

The one carer, caring for less than one year agreed that the training they 
received effectively prepared them for caring.

Training and Development

out of the three carers completed training in various topics 
over the past six months. The training they participated 
included:

ÅCaring for Aboriginal and/or Torres Strait Islander Children 
ÅManaging challenging behaviours, including sexualized 

behaviours 
ÅCaring for children with trauma histories

Each of the three carers reported the format of training they 
preferred. This was either:

ÅFace to face
ÅPre-recorded webinars to access in their own time
ÅA combination of face to face, live online training, and pre-

recorded webinars.
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1/1 The carer caring for First Nations CYP participated in both formal 
and informal Cultural Safety Training over the past six months.

*Despite efforts to survey all carers in TFCO-A, only three provided feedback.
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The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

2/3
carers reported having a respectful and supportive working 
relationship with OzChild team members working with the CYP 
placed in their home.

2/3
carers reported having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, 
Program Managers, Team Leaders) working with the CYP 
placed in their home.

100% of carers agreed that OzChild values their opinions and includes 
them when making decisions that impact the CYP people in 
their care.
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*

*

*Despite efforts to survey all carers in TFCO-A, only three provided feedback.
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Respect of Culture

non-First Nations

100%of carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ 
ǘƛƳŜΩ ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ

100%of carers felt that hȊ/ƘƛƭŘ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ 
ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ ƛƴ ǘƘŜƛǊ ƛƴǘŜǊŀŎǘƛƻƴǎ ŀƴŘ 
decisions.

2/3 carers felt that hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ 
seeks information when they are unsure about to how best 
ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ

Satisfaction with OzChild Relationship

2/3

carers ŦŜƭǘ Ψ±ŜǊȅ ǎŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜƛǊ ƻǾŜǊŀƭƭ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ 
OzChild.1/3
carers ǿŜǊŜ ŜƛǘƘŜǊ  Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ƻǊ ΨCŀƛǊƭȅ ƭƛƪŜƭȅΩ ǘƻ ǊŜŎƻƳƳŜƴŘ 
becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to 
recommend becoming a carer with OzChild:

Most frequently ranked #1: 
ÅMore support from the OzChild team
ÅOzChild following through on what they say they'll do
ÅMore transparent and efficient decision-making

Commonly appeared in carers' top 3:
ÅMore support from the OzChild team
ÅOzChild following through on what they say they'll do

Less influential overall:
Å Improved financial support
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*Despite efforts to survey all carers in TFCO-A, only three provided feedback.
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Communication

100%ƻŦ ŎŀǊŜǊǎ Ψ{ǘǊƻƴƎƭȅ ŀƎǊŜŜŘΩ ƻǊ Ψ!ƎǊŜŜŘΩ that OzChild clearly 
communicated the requirements for caring for First Nations 
CYP 

!ƭƭ ŎŀǊŜǊǎ ŦŜƭǘ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ǘƛƳŜƭƛƴŜǎǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ hȊ/ƘƛƭŘ 
regarding the below aspects relating to CYP in their care:

ÅMedical needs
ÅMental health needs
ÅEducational needs
ÅChanges to contact arrangements and case plans
ÅMeetings organised in relation to the child(ren) in their care

Proportion of carers who plan to continue caring in the medium to long term.

carers indicated they plan to continue for less than one year.1/3

2/3 carers were unsure how long they would continue.
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* Despite efforts to survey all carers in TFCO-A, only three provided feedback.
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*
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Treatment Foster Care Oregon т 
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Oregon т Child 
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Demographics Snapshot

NSW Qld Vic

No. of First 
Nations CYP

2 6 2

No. of Non-First 
Nations CYP

5 11 5

Total 7 17 7

Number of CYP active in OzChild TFCO ςC programs, Q1 2025

Number of active and on hold carers and carer households in OzChild 
TFCO ς C programs, Q1 2025

NSW Qld Vic

No. of Carers 20 61 17

No. of 
Households

14 34 12

NSW Qld Vic

CYP 0 11 4

NSW Qld Vic

Carers 5 13 7

Number of CYP over eight years old participating in the Biannual CYPFS, 
Q1 2025

Number of Carers participating in the Biannual Carer Feedback Survey, Q1 
2025
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The proportion of CYP in stable placements. 

of CYP have experienced placement stability, remaining in a single 
placement.83%
experienced two placements.17%

Physical Health

The proportion of CYP who have received their annual health check for 
physical and developmental needs, and the proportion who have received 
their annual dental check.

All of the three CYP eligible for their annual physical and 
developmental health check this quarter had it completed.*

0 of the three CYP eligible for their annual dental check this quarter 
had it completed.*

1 of the two First Nations CYP  had their 715 Aboriginal and Torres 
Strait Islander health check.
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TFCO-C NSW

Stability

Permanency

*Includes only CYP due for annual or six-monthly health, development, or dental checks in Q1. Those not 
yet due were excluded. Data reflects activity within the quarter only and excludes general health or 
dental visits. All CYP remain scheduled within statutory timeframes.



Page 104

Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

ÅOne CYP engaged in regular weekly cultural activities at home.

ÅThe other CYP participated in at least six cultural community events in the 
community.

ÅNeither CYP participated in both cultural activities within the home and in the 
community.

First Nations CYP

1 of the two First Nations CYP had a Genogram completed.
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Connection

The proportion of CYP who have contact with family.

1 of the two First Nations CYP was in contact with their siblings 
in care and at least one family member (excluding siblings).



Page 105

Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

Support

ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŀǎǇŜŎǘǎ ƻŦ 
support offered by the OzChild team.100%

Types of additional support carers identified as helpful in their day-to-day role:

20%

40% 40%

0%
5%

10%
15%
20%
25%
30%
35%
40%
45%

Financial support Practical support None - I am happy with the support
provided

n=5

40%

80%

20%

20%

100%

60%

0% 20% 40% 60% 80% 100%

Specialist medical care

Behaviour support

Counselling/psychology

Help with contact with birth family

Respite care (formal respite, not including friends/family)

Support with reunification of the CYP in their care

n=5

The types of support carers needed for the CYP in their care, over the past six 
months:

100%ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ƻǊ ΨaƻŘŜǊŀǘŜƭȅ ŎƻƴŦƛŘŜƴǘΩ 
expressing their support needs to OzChild.

80% ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ
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ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ǎǳǇǇƻǊǘŜŘΩ ƻǊ Ψaƻǎǘƭȅ ǎǳǇǇƻǊǘŜŘΩ ōȅ 
the carer connection activities they participated in.

80% of carers participated in carer connection activities since working 
with OzChild.

Activities included:

ÅCarer organised events
ÅOzChild organised events
ÅOnline forums
ÅTeam meetings
ÅDCJ Training sessions

100%
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60%

20%

40%

20%

20%

100%

40%

20%

40%

40%

20%

40%

40%

0% 20% 40% 60% 80% 100% 120%

Caring for Aboriginal and/or Torres Strait Islander Child/ren

Caring for children from Culturally and Linguistically diverse
backgrounds.

Managing challenging behaviours, including sexualized
behaviours.

Caring for children with disabilities or medical needs.

Addressing family violence and supporting family
relationships.

Caring for children with trauma histories.

Advocating for children in your care

Promoting ĦőŔũĬƖĲŰќƚ health and education.

Self-care for carers

First Aid

Preparing young people for leaving care and aftercare

Promoting online safety and strategies to address bullying

Caring for different age groups (e.g., infants, adolescents)

n=5

Carers reported the format of training they preferred. This was either:

ÅFace to face training
ÅLive online training
ÅA combination of face to face, live online training, and pre-recorded webinars.

1 of the two carers caring for First Nations CYP, only one 
participated in Formal Cultural Safety Training 

0 Neither of the two carers caring for First Nations CYP participated 
in informal Cultural Safety Training over the past six months.

of carers, caring for less than one year agreed that the 
training they received effectively prepared them for caring.100%

Training and Development
T
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100%
of carers completed training in various topics over the past six 
months. The training they participated included:



Page 108

The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

100% of carers reported having a respectful and supportive 
working relationship with OzChild team members working 
with the CYP placed in their home.

100% of carers reported having a respectful and supportive 
working relationship with other OzChild staff (e.g., Admin 
Support, Program Managers, Team Leaders) working with 
the CYP placed in their home.

100% of carers agreed that OzChild values their opinions and 
includes them when making decisions that impact the CYP 
people in their care.

Respect of Culture

non-First Nations

100%of carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ 
ǘƛƳŜΩ ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ

75% of carers felt that hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ 
ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ ƛƴ ǘƘŜƛǊ ƛƴǘŜǊŀŎǘƛƻƴǎ ŀƴŘ 
decisions.

75% of carers felt that hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ 
ǘƛƳŜΩ ǎŜŜƪǎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴ ǘƘŜȅ ŀǊŜ ǳƴǎǳǊŜ ŀōƻǳǘ ǘƻ Ƙƻǿ 
ōŜǎǘ ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ
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Satisfaction with OzChild Relationship

100%

of carers ŦŜƭǘ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜƛǊ ƻǾŜǊŀƭƭ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ 
OzChild.100%

of carers ǿŜǊŜ ŜƛǘƘŜǊ Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ƻǊ ΨCŀƛǊƭȅ ƭƛƪŜƭȅΩ ǘƻ ǊŜŎƻƳƳŜƴŘ 
becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to 
recommend becoming a carer with OzChild:

Most frequently ranked #1: 
Å Improved access to respite

Commonly appeared in carers' top 3:
Å Improved access to respite
Å Improved financial support

Less influential overall:
Å Improved support with contact with birth family
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20% 20% 20%

20% 60%
40%

60%

40%

60%
40% 40%

20%

60%

0%

20%

40%

60%

80%

100%

Medical needs Mental health
needs

Education
needs

Changes to
contact

arrangements
and case

plans

Meetings
organised in

relation to the
CYP in their

caren=5

Very Satisfied

Satisfied

Not too satisfied

Not satisfied at all

Communication

100% ƻŦ ŎŀǊŜǊǎ Ψ{ǘǊƻƴƎƭȅ ŀƎǊŜŜŘΩ ƻǊ Ψ!ƎǊŜŜŘΩ that OzChild clearly 
communicated the requirements for caring for First Nations CYP 

Proportion of carers who plan to continue caring in the medium to long term.

carers were caring for less than five years100%

ÅOf those caring for less than one year, 33% planned to continue caring for 
another 3-5 years. The remaining 67% were unsure.

ÅThose caring for 1-5 years planned to either continue caring for more than ten 
years (50%) or they were unsure (50%)

The graph below shows carer satisfaction with the timeliness of information provided 
by OzChild across various aspects related to the CYP in their care:

Carers were asked to describe their caring experience in three words, reflections 
shared included:

ά/ƘŀƭƭŜƴƎƛƴƎΣ ŎƻƴŦǊƻƴǘƛƴƎΣ ŦǳƴΦέ

ά/ƘŀƭƭŜƴƎƛƴƎΣ ǊŜǿŀǊŘƛƴƎ ΣŜƴƧƻȅŀōƭŜΦέ

ά/ƘŀƭƭŜƴƎƛƴƎ ōǳǘ ǊŜǿŀǊŘƛƴƎΦέ

άCǳƴ ŎƘŀƭƭŜƴƎƛƴƎ ŦǳƭŦƛƭƭƛƴƎΦέ

ά/ƘŀƭƭŜƴƎƛƴƎΣ ŜȄƘŀǳǎǘƛƴƎΣ ǘƛǊƛƴƎέ

T
F

C
O-
C

 ς
 N

S
W

were unsure how long they would continue caring for.60%
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The proportion of CYP in stable placements.

of CYP have experienced placement stability, remaining in a 
single placement.82%
experienced two placements.6%

73%

18%

0%
9%

Completely

Mostly

A little bit

Not really

Safety

Safe and Secure

91%
of CYP felt either 
Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ 
ΨaƻǎǘƭȅΩ ǎŜǘǘƭŜŘ ƛƴ ǘƘŜƛǊ 
current placement.

89% ƻŦ /¸t ŦŜƭǘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǎŀŦŜ ǿƘŜǊŜ ǘƘŜȅ ƭƛǾŜ ƴƻǿΦ

experienced three placements.12%

11% ƻŦ /¸t ŦŜƭǘ Ψbƻǘ ǊŜŀƭƭȅΩ ǎŀŦŜ ǿƘŜǊŜ ǘƘŜȅ ƭƛǾŜ ƴƻǿΦ
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TFCO-C - Qld

The proportion of CYP who feel safe in their current placement.

Stability

Permanency

n=11
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Wellbeing

Mental Health

The proportion of CYP who are supported with their mental health needs.

80% of CYP ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ ƘŀŘ ǎƻƳŜƻƴŜ ǘƻ ǘŀƭƪ ǘƻ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ 
ǘƘŜ ǘƛƳŜΩ ǿƘŜƴ ƛǘ ŎƻƳŜǎ ǘƻ ǘƘŜƛǊ ŦŜŜƭƛƴƎǎ ŀƴŘ ŜƳƻǘƛƻƴǎΦ

10% of CYP ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ ΨbŜǾŜǊΩ ƘŀŘ ǎƻƳŜƻƴŜ ǘƻ ǘŀƭƪ ǘƻ ǿƘŜƴ ƛǘ 
comes to their feelings and emotions.

What CYP want to improve their mental health:

64%

35%

46%

55%

55%

73%

82%

55%

9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Having someone to talk to

Participating in activities to express feelings

Learning more about feelings and how to handle them

More help from teachers

More help from the OzChild team

Spending time with family where possible

Spending time with friends

Having a safe space to relax and unwind

Other

n=11

The 9% (one CYP) who reported other, reported that άIŀǇǇȅ ǘƛƳŜǎέ would 
improve their mental health.
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Physical Health

The proportion of CYP who have received their annual health check for 
physical and developmental needs, and the proportion who have received 
their annual dental check.

0 of the three CYP eligible for their annual physical and 
developmental health check this quarter had it completed.*

0 of the three CYP eligible for their annual dental check this 
quarter had it completed.*

60% of First Nations CYP had their 715 Aboriginal and Torres Strait 
Islander health check.

The proportion of CYP who are supported with their physical health needs.

90% ƻŦ /¸t ŦŜƭǘ ƘŜŀƭǘƘȅ ŀƴŘ ǎǘǊƻƴƎ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ 

91% of CYP felt that they could get help with their health if they 
needed it. 
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*Includes only CYP due for annual or six-monthly health, development, or dental checks in Q1. Those not 
yet due were excluded. Data reflects activity within the quarter only and excludes general health or 
dental visits. All CYP remain scheduled within statutory timeframes.
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Connection

The proportion of CYP who have contact with family.

75% of First Nations CYP were in contact with their siblings in care.

64% 64%
58%

64%
70%

78% 78%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Mother
(n=11)

Father
(n=11)

Siblings
(n=12)

Grandparents
(n=11)

Aunts/Uncles
(n=10)

Cousins
(n=9)

Other
extended

family
(n=9)

The rate of CYP who wanted to see/talk to their family members more, that they 
do not live with:

80% of First Nations CYP were in contact with family members 
(excluding siblings).
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Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

of First Nations CYP participated in weekly Aboriginal activities 
within the home.

of First Nations CYP participated in monthly Aboriginal 
community gathering events or activities outside of the home.

67%
of CYP reported that 
they either 
Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ 
ΨaƻǎǘƭȅΩ Ŏŀƴ Ŧƻƭƭƻǿ 
their culture where 
they live.

First Nations CYP

All CYP

The proportion of CYP who feel that their culture is recognised and respected.

100% of non-CƛǊǎǘ bŀǘƛƻƴǎ /¸t ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ /ƻƳǇƭŜǘŜƭȅΩ 
recognises and respects their culture.

40%

40%

56%

11%

11%

22%

Completely

Mostly

A little bit

Not really

67% ƻŦ CƛǊǎǘ bŀǘƛƻƴǎ /¸t ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ/ƻƳǇƭŜǘŜƭȅΩ 
recognises and respects their culture.
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The proportion of CYP who have knowledge of their family history, 
background, and traditions.

50%
of CYP reported knowing 
Ψ{ƻƳŜ ǘƘƛƴƎǎΩ ŀōƻǳǘ ǘƘŜƛǊ 
birth family.

10%

20%

50%

20%

Everything

A fair amount

Some things

Nothing

73%
of CYP reported having 
ŜƛǘƘŜǊ Ψ9ǾŜǊȅǘƘƛƴƎΩ ƻǊ ŀ ΨCŀƛǊ 
ŀƳƻǳƴǘΩ ƻŦ ƛǘŜƳǎ ŀōƻǳǘ 
their life, such as photos, a 
life story book, or a memory 
box.

20% of First Nations CYP had a Genogram completed.

18%

55%

0%

27%Everything

A fair amount

Some things

Nothing
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Participation and Empowerment

/¸t ǇŜǊǎǇŜŎǘƛǾŜǎ ƻƴ Ƙƻǿ ƳǳŎƘ ǘƘŜȅΩǊŜ ƛƴŎƭǳŘŜŘ ƛƴ ŘŜŎƛǎƛƻƴǎ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜΥ

40%

10%

55%
67%

75%

45% 45%

10%

10%

18%

11%

13%

9%

36%30%

40%

36%

20%

40%

27% 22%
13% 9%

18%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Your goals
(n=10)

Where you
live

(n=10)

Your
school

and
learning
(n=11)

Your
future
(n=9)

Your
health

(physical,
mental,
sexual)
(n=8)

Seeing
your birth

family
(n=11)

Doing
activities
outside of

school
(n=11)

Not really

Sometimes

Most of the time

All the time

The proportion of CYP who feel listened to by their caseworker and caregiver

91% of CYP felt that their OzChild worker listens to what they have to 
ǎŀȅ ŜƛǘƘŜǊ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

82% of CYP felt that their caregiver listens to what they have to say 
ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

The proportion of CYP who report that decisions impacting their lives are 
explained.

45%ƻŦ /¸t ŦŜƭǘ ǘƘŀǘ ŘŜŎƛǎƛƻƴǎ ƳŀŘŜ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜ ǿŜǊŜ ŜȄǇƭŀƛƴŜŘ Ψ!ƭƭ 
ǘƘŜ ǘƛƳŜΩΦ
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The proportion of CYP who feel they have opportunities to voice their opinions.
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Community and Support

The proportion of CYP who are participating in social and/or recreational 
activities of their choice, such as sporting activities, team sports, or social clubs.

The proportion of CYP who can identify at least one significant person who 
cares about them that they can depend upon.

100% of CYP have at least one adult who cares about what happens to 
them now and in the future.

88%ǎŀǿ ǘƘƛǎ ŀŘǳƭǘ ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ

91% of CYP have a close friend or sibling who is not an adult who 
cares about what happens to you them now and in the future.

70%ǎŀǿ ǘƘƛǎ ǇŜǊǎƻƴ ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ 

participated in social and/or recreational activities of their choice, 
including:80%
ÅSports (e.g., Soccer, Basketball, Swimming)
ÅArts (e.g., Drawing and Painting, Drama/Theatre, Music (Band, 

Choir)
ÅReading and Writing (e.g., Book Club, Creative Writing, Debate 

Club)
ÅCooking and Food (e.g., Cooking Club, Baking Club)
ÅScience and Technology (e.g., Science Club, 

Coding/Programming Club)
ÅCommunity Service (e.g., Volunteering, Environmental Clean-

up projects, Tutoring)
ÅCultural Activities (e.g., Cultural Clubs, Learning Languages, 

Traditional Dance and Music)
ÅMiscellaneous (e.g., Chess Club, Student Government)

Of the three (20%) not participating in activities. One was not 
interested in participating, and the remaining two were 
interested, but were yet to participate.
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85%
92%

85%

69%

91% 100%

0%

20%

40%

60%

80%

100%

Accessible when I
need assistance
(n=13)

Responds to my
calls promptly
(n=13)

Assistance with
challenges and
conflicts that arise
with the child/ren in
my care
(n=13)

Emotional support
(n=13)

Help to plan for
emergencies (e.g.,
accidents, serious
ilness, absconding)
(n=11)

Support in case
planning and
court/legal matters
related to the
child(ren) or young
person in care
(n=8)

Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

Types of additional support carers identified as helpful in their day-to-day role:

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŀǎǇŜŎǘǎ ƻŦ ǎǳǇǇƻǊǘ ƻŦŦŜǊŜŘ 
by the OzChild team:

Support

8%

31%
23%

69%

8%

0%

10%

20%

30%

40%

50%

60%

70%

80%

Financial support Emotional support Practical support None - I am happy with
the support provided

Other

n=13

¢ƘŜ ƻƴŜ ŎŀǊŜǊ όу҈ύ ǿƘƻ ǊŜǇƻǊǘŜŘ ΨhǘƘŜǊΩ ǎǳǇǇƻǊǘ ǿƻǳƭŘ ƘŀǾŜ ōŜŜƴ ƘŜƭǇŦǳƭΣ 
explained that: 

άL ōŜƭƛŜǾŜ ǿŜ Ƴŀȅ ƘŀǾŜ ōŜŜƴ ŀōƭŜ ǘƻ ǊŜǎƻƭǾŜ ƛǎǎǳŜǎ ōŜǘǘŜǊ ƛŦ ǿŜ ƘŀŘ 
opportunity for us, the child, and OzChild to sit around a table and reiterate 
expectations. Collecting the child when they misbehave and taking them to 

aŎ5ƻƴŀƭŘǎ ŘƻŜǎ ƴƻǘ ǎƻƭǾŜ ǘƘŜ ǇǊƻōƭŜƳΦέ
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15%

85%

69%

46%

46%

8%

23%

85%

8%

8%

15%

15%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Specialist medical care

Behaviour support

Counselling/psychology

Speech therapy

Specialist education support e.g., tutoring

Specialist carer support service

Help with contact with the birth family

Respite care (formal respite, not including friends/family)

Informal repite care

Additional financial support (to the carer allowance)

Support with reunification of the CYP in their care

Other

The types of support carers needed for the CYP in their care, over the past six 
months:

85% ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ƻǊ ΨaƻŘŜǊŀǘŜƭȅ ŎƻƴŦƛŘŜƴǘΩ 
expressing their support needs to OzChild.

54% ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ

8% ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŜȅ Ψ5ƛŘ ƴƻǘ ǊŜŎŜƛǾŜ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ

ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ǎǳǇǇƻǊǘŜŘΩ ƻǊ Ψaƻǎǘƭȅ ǎǳǇǇƻǊǘŜŘΩ ōȅ 
the carer connection activities they participated in.

100%of carers participated in carer connection activities since working 
with OzChild.

Activities included:

ÅCarer organised events
ÅOzChild organised events
ÅSupport groups
ÅOnline forums
ÅWeekly carer meetings

77%
ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ Ψbƻǘ ǘƻƻ ǎǳǇǇƻǊǘŜŘΩ ōȅ ǘƘŜ ŎŀǊŜǊ ŎƻƴƴŜŎǘƛƻƴ 
activities they participated in.23%

¢ƘŜ ΨhǘƘŜǊΩ ǎǳǇǇƻǊǘ ƴŜŜŘŜŘ ǿŀǎ Dental Care and Occupational Therapy.
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92%

of carers, caring for less than one year agreed that the training they 
received effectively prepared them for caring.100%

Training and Development

of carers completed training in various topics over the past six 
months. The training they participated included:

Carers reported the format of training they preferred. This was either:

ÅFace to face
ÅPre-recorded webinars to access in their own time
ÅA combination of face to face, live online training, and pre-recorded webinars.

31%

38%

46%

15%

15%

77%

62%

23%

38%

23%

23%

23%

23%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Caring for Aboriginal and/or Torres Strait Islander Child/ren

Caring for children from Culturally and Linguistically diverse
backgrounds.

Managing challenging behaviours, including sexualized
behaviours.

Caring for children with disabilities or medical needs.

Addressing family violence and supporting family
relationships.

Caring for children with trauma histories.

Advocating for children in your care

Promoting ĦőŔũĬƖĲŰќƚ health and education.

Self-care for carers

First Aid

Preparing young people for leaving care and aftercare

Promoting online safety and strategies to address bullying

Caring for different age groups (e.g., infants, adolescents)

n=9

83%of carers caring for First Nations CYP participated in formal 
Cultural Safety Training over the past six months.

40%of carers caring for First Nations CYP participated in informal 
Cultural Safety Training over the past six months.
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The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

92% of carers reported having a respectful and supportive working 
relationship with OzChild team members working with the CYP 
placed in their home.

92% of carers reported having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, 
Program Managers, Team Leaders) working with the CYP placed 
in their home.

77% of carers agreed that OzChild values their opinions and includes 
them when making decisions that impact the CYP people in their 
care.

Respect of Culture

non-First Nations

85% of non-First Nations carers ŦŜƭǘ ǘƘŀǘ ŜƛǘƘŜǊ hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ƻǊ 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ

69% of non-First Nations carers felt that hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ 
culture in their interactions and decisions.

83% of non-First Nations carers felt that hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ǎŜŜƪǎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴ ǘƘŜȅ ŀǊŜ ǳƴǎǳǊŜ 
ŀōƻǳǘ ǘƻ Ƙƻǿ ōŜǎǘ ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ
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Satisfaction with OzChild Relationship

77%

of carers ŦŜƭǘ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜƛǊ ƻǾŜǊŀƭƭ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ 
OzChild.77%
of carers ǿŜǊŜ ŜƛǘƘŜǊ  Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ƻǊ ΨCŀƛǊƭȅ ƭƛƪŜƭȅΩ ǘƻ ǊŜŎƻƳƳŜƴŘ 
becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to 
recommend becoming a carer with OzChild:

Most frequently ranked #1: 
ÅMore transparent and efficient decision-making

Commonly appeared in carers' top 3:
ÅMore transparent and efficient decision-making
ÅMore support from the OzChild team

Less influential overall:
Å Improved access to training and development
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Communication

100% ƻŦ ŎŀǊŜǊǎ Ψ!ƎǊŜŜŘΩ that OzChild clearly communicated the 
requirements for caring for First Nations CYP. 

Proportion of carers who plan to continue caring in the medium to long term.

ÅAll carers (100%) had been caring for less than 10 years.

ÅAmong those caring for 1-5 years or :
Å80% were not sure how long they wanted to continue.
Å20% wanted to continue for more than 10 years.

ÅAmong carers who had been caring for 6ς10 years:
Å50% wanted to continue for 3ς5 years.
Å50% were not sure.

92%

82%

85%

77%

85%

65%

70%

75%

80%

85%

90%

95%

Medical needs
(n=13)

Mental health needs
(n=11)

Educational needs
(n=13)

Changes to contact
arrangements and case
plans
(n=13)

Meetings organised in
relation to the child(ren)
in my care.
(n=13)

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ǘƛƳŜƭƛƴŜǎǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ 
OzChild regarding the below aspects relating to CYP in their care:
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Carers were asked to describe their fostering experience in three words, their 
responses highlight a mix of challenges, growth, and fulfilment:

Many highlighted a mix of reward and challenge:

ϦwŜǿŀǊŘƛƴƎΣ ŎƘŀƭƭŜƴƎƛƴƎΣ ǿƻǊǘƘǿƘƛƭŜά

ϦwŜǿŀǊŘƛƴƎΣ ŦǳƭŦƛƭƭƛƴƎΣ ŎƘŀƭƭŜƴƎƛƴƎΦά

ϦŎƘŀƭƭŜƴƎƛƴƎΣ ǊŜǿŀǊŘƛƴƎΣ ǎǳǇǇƻǊǘƛǾŜά

Ϧ/ƘŀƭƭŜƴƎƛƴƎ wŜǿŀǊŘƛƴƎ 9ǾŜƴǘŦǳƭά

ϦwŜǿŀǊŘƛƴƎ Σ ǿƻǊǘƘǿƘƛƭŜ Σ ŦǊǳǎǘǊŀǘƛƴƎά

Some described it as emotionally intense or unpredictable:

Ϧ/ƘŀƭƭŜƴƎƛƴƎΣ ƛƴǘŜǊŜǎǘƛƴƎΣ ǊƻƭƭŜǊ ŎƻŀǎǘŜǊ ǊƛŘŜά

ϦwŜǿŀǊŘƛƴƎΣ ŜȄƘŀǳǎǘƛƴƎΣ ƘƛƭŀǊƛƻǳǎά

ϦǇƭŜŀǎŀƴǘƭȅ ǎǳǊǇǊƛǎŜŘ ŀƴŘ ǎŀǘƛǎŦȅƛƴƎέ

One carer pointed to personal growth and connection:

ϦDǊƻǿǘƘΣ CǊƛŜƴŘǎƘƛǇΣ hǇǘƛƳƛǎƳά

Others expressed difficulty or frustration:

"Broken, helpless, over-ƎƻǾŜǊƴŜŘΦά

"Unheard"
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The proportion of CYP in stable placements. 

of CYP have experienced placement stability, remaining in a single 
placement.86%

experienced two placements.14%

Safety

Safe and Secure

100%of CYP ŦŜƭǘ ŜƛǘƘŜǊ Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ ΨaƻǎǘƭȅΩ ǎŜǘǘƭŜŘ ƛƴ ǘƘŜƛǊ 
current placement.

100%ƻŦ /¸t ŦŜƭǘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǎŀŦŜ ǿƘŜǊŜ ǘƘŜȅ ƭƛǾŜ ƴƻǿΦ

CYP graduated, and both were living in Foster Care at the end of 
the program.2

Number of graduates who are in lower-level exit placements (reunification, foster 
care, kinship care).
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Wellbeing

Mental Health

The proportion of CYP who are supported with their mental health needs.

75% of CYP either felt like they had someone to talk to when it comes 
to their feelings and emotions Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

25% of CYP ŦŜƭǘ ƭƛƪŜ ǘƘŜȅ ΨbŜǾŜǊΩ ƘŀŘ ǎƻƳŜƻƴŜ ǘƻ ǘŀƭƪ ǘƻ ǿƘŜƴ ƛǘ 
comes to their feelings and emotions.

of CYP felt that having someone to talk to would help with 
their feelings and emotions.100%

Physical Health

The proportion of CYP who have received their annual health check for 
physical and developmental needs, and the proportion who have received 
their annual dental check.

2 of the three CYP eligible for their annual physical and 
developmental health check this quarter had it completed.*

1 Of the three CYP eligible for their annual dental check this 
quarter had it completed.*

1/1 The First Nations CYP had their 715 Aboriginal and Torres Strait 
Islander health check.

The proportion of CYP who are supported with their physical health needs.

75% ƻŦ /¸t Ψ!ƭǿŀȅǎΩ ŦŜƭǘ ƘŜŀƭǘƘȅ ŀƴŘ ǎǘǊƻƴƎΦ

of CYP felt that they could get help with their health if they 
needed it. 100%
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* Includes only CYP due for annual or six-monthly health, development, or dental checks in Q1. Those not 
yet due were excluded. Data reflects activity within the quarter only and excludes general health or 
dental visits. All CYP remain scheduled within statutory timeframes.
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The proportion of CYP attending school.

Learning and Education

The two CYP graduating TFCO-C demonstrated 100% school attendance at 
program closure.

Connection

The proportion of CYP who have contact with family.

1/1 The First Nations CYP was in contact with their siblings in care.

25%

50% 50%

33%

50% 50% 50%

0%

10%

20%

30%

40%

50%

60%

Mother
(n=4)

Father
(n=2)

Siblings
(n=2)

Grandparents
(n=3)

Aunts/Uncles
(n=2)

Cousins
(n=2)

Other
extended

family
(n=2)

The rate of CYP who wanted to see/talk to their family members more, that they 
do not live with:

0/1 The First Nations CYP was not in contact with family members 
(excluding siblings)
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Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

The First Nations CYP participated in weekly Aboriginal 
activities within the home as well as monthly Aboriginal 
community gathering events or activities outside of the home.

100% ƻŦ /¸t ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨaƻǎǘƭȅΩ Ŏŀƴ Ŧƻƭƭƻǿ ǘƘŜƛǊ ŎǳƭǘǳǊŜ 
where they live.

First Nations CYP

All CYP

The proportion of CYP who feel that their culture is recognised and respected.

100%of non-CƛǊǎǘ bŀǘƛƻƴǎ /¸t ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ 
ΨaƻǎǘƭȅΩ ǊŜŎƻƎƴƛǎŜǎ ŀƴŘ ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŎǳƭǘǳǊŜΦ

1/1

1/1 ¢ƘŜ CƛǊǎǘ bŀǘƛƻƴǎ /¸t ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ/ƻƳǇƭŜǘŜƭȅΩ 
recognises and respects their culture.
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The proportion of CYP who have knowledge of their family history, 
background, and traditions.

50% ƻŦ /¸t ǊŜǇƻǊǘŜŘ ƪƴƻǿƛƴƎ Ψ9ǾŜǊȅǘƘƛƴƎΩ ŀōƻǳǘ ǘƘŜƛǊ ōƛǊǘƘ ŦŀƳƛƭȅΦ

100%ƻŦ /¸t ǊŜǇƻǊǘŜŘ ƘŀǾƛƴƎ Ψ{ƻƳŜ ǘƘƛƴƎǎΩ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜΣ ǎǳŎƘ ŀǎ 
photos, a life story book, or a memory box.

1/1 The First Nations CYP had a Genogram completed.

50% ƻŦ /¸t ǊŜǇƻǊǘŜŘ ƪƴƻǿƛƴƎ Ψ{ƻƳŜ ǘƘƛƴƎǎΩ ŀōƻǳǘ ǘƘŜƛǊ ōƛǊǘƘ ŦŀƳƛƭȅΦ

Participation and Empowerment

/¸t ǇŜǊǎǇŜŎǘƛǾŜǎ ƻƴ Ƙƻǿ ƳǳŎƘ ǘƘŜȅΩǊŜ ƛƴŎƭǳŘŜŘ ƛƴ ŘŜŎƛǎƛƻƴǎ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜΥ

25% 25% 25% 25% 25%

50%

50% 50% 50% 50%

25%

25%

50%

25%25% 25% 25% 25%

75%

25%

0%

20%

40%

60%

80%

100%

Your goalsWhere you
live

Your
school

and
learning

Your
future

Your
health

(physical,
mental,
sexual)

Seeing
your birth

family

Doing
activities
outside of

school

n=4

Not really

Sometimes

Most of the time

All the time

The proportion of CYP who feel listened to by their caseworker and caregiver

50% of CYP felt that their OzChild worker listens to what they have to 
ǎŀȅΣ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩΦ

75% of CYP felt that their caregiver listens to what they have to say, 
Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

The proportion of CYP who report that decisions impacting their lives are explained.

100%of CYP felt that decisions made about their life were explained 
ŜƛǘƘŜǊ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ
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The proportion of CYP who feel they have opportunities to voice their opinions.
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Community and Support

The proportion of CYP who are participating in social and/or recreational 
activities of their choice, such as sporting activities, team sports, or social 
clubs.

The proportion of CYP who can identify at least one significant person who 
cares about them that they can depend upon.

100%of CYP have at least one adult who cares about what happens 
to them now and in the future

100%ǎŀǿ ǘƘƛǎ ŀŘǳƭǘ ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

100%of CYP have a close friend or sibling who is not an adult who 
cares about what happens to you them now and in the future

75% ǎŀǿ ǘƘƛǎ ǇŜǊǎƻƴ ŜƛǘƘŜǊ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ

Participated in social and/or recreational activities of their 
choice, including:100%
ÅSports (e.g., Soccer, Basketball, Swimming)
ÅArts (e.g., Drawing and Painting, Drama/Theatre, Music 

(Band, Choir)
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Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

100% 100%

86%

100%

86%

100%

77%

82%

87%

92%

97%

102%

Accessible when I
need assistance
(n=7)

Responds to my
calls promptly
(n=7)

Assistance with
challenges and
conflicts that arise
with the child/ren in
my care
(n=7)

Emotional support
(n=7)

Help to plan for
emergencies (e.g.,
accidents, serious
ilness, absconding)
(n=7)

Support in case
planning and
court/legal matters
related to the
child(ren) or young
person in care
(n=6)

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŀǎǇŜŎǘǎ ƻŦ ǎǳǇǇƻǊǘ 
offered by the OzChild team:

Support

of carers reported that additional support would be helpful in 
their role. The support considered helpful included: 

ÅPractical support
ÅEmergency Respite
ÅSupport in relation to the legal system
Å Improved communication. 
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57%

86%

43%

14%

14%

43%

86%

14%

14%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Specialist medical care

Behaviour support

Counselling/psychology

Speech therapy

Specialist education support e.g., tutoring

Help with contact with the birth family

Respite care (formal respite, not including friends/family)

Support with reunification of the CYP in their care

I have not needed support

n=7

The types of support carers needed for the CYP in their care, over the past six 
months

100%ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ƻǊ ΨaƻŘŜǊŀǘŜƭȅ ŎƻƴŦƛŘŜƴǘΩ 
expressing their support needs to OzChild.

50% ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ

17% ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ Ψ5ƛŘ ƴƻǘ ǊŜŎŜƛǾŜ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ

ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ǎǳǇǇƻǊǘŜŘΩ ƻǊ Ψaƻǎǘƭȅ ǎǳǇǇƻǊǘŜŘΩ ōȅ ǘƘŜ 
carer connection activities they participated in.

71% of carers participated in carer connection activities since working 
with OzChild.

Activities included:

ÅCarer organised events
ÅOzChild organised events
ÅSupport groups
ÅOnline forums
ÅWeekly TFCO meetings

100%

For those who did not attend, barriers to attending carer connection activities 
revolved around difficulties finding the time, and unable to find child minding.
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29%

29%

14%

14%

14%

14%

43%

14%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Caring for Aboriginal and/or Torres Strait Islander Child/ren

Managing challenging behaviours, including sexualized
behaviours.

Caring for children with disabilities or medical needs.

Addressing family violence and supporting family
relationships.

Caring for children with trauma histories.

Promoting ĦőŔũĬƖĲŰќƚ health and education.

First Aid

Other

n=7

71%

of carers, caring for less than one year agreed that the training 
they received effectively prepared them for caring.100%

Training and Development

of carers completed training in various topics over the past six 
months. The training they participated included:

Carers reported the format of training they preferred. This was either:

ÅFace to face
ÅPre-recorded webinars to access in their own time
ÅA combination of face to face, live online training, and pre-recorded 

webinars.

1/1 The one carer caring for First Nations CYP participated in both 
formal and informal Cultural Safety Training over the past six 
months.

Of those carers who did not attending training, not having time to attend was 
the primary reason.
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The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

100% of carers reported having a respectful and supportive working 
relationship with OzChild team members working with the 
CYP placed in their home.

100% of carers reported having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, 
Program Managers, Team Leaders) working with the CYP 
placed in their home.

86% of carers agreed that OzChild values their opinions and 
includes them when making decisions that impact the CYP 
people in their care.

Respect of Culture

non-First Nations

100% of non-First Nations carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ǊŜǎǇŜŎǘǎ 
ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ

100% of non-First Nations carers felt that hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ 
culture in their interactions and decisions.

100% of non-First Nations carers felt that hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ǎŜŜƪǎ 
information when they are unsure about to how best to 
ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ
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Satisfaction with OzChild Relationship

71%

of carers ǿŜǊŜ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜƛǊ ƻǾŜǊŀƭƭ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ 
OzChild.86%

of carers ǿŜǊŜ  ŜƛǘƘŜǊ Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ƻǊ ΨCŀƛǊƭȅ ƭƛƪŜƭȅΩ ǘƻ ǊŜŎƻƳƳŜƴŘ 
becoming a carer at OzChild to others.

Carers ranked the top factors that would make them more likely to 
recommend becoming a carer with OzChild:

Most frequently ranked #1: 
ÅOzChild team following up on what they say they will do

Commonly appeared in carers' top 3:
Å Improved access to respite

Less influential overall:
Å Improved access to training and development
Å Improved support with contact with birth family.
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Communication

100% ƻŦ ŎŀǊŜǊǎ Ψ{ǘǊƻƴƎƭȅ ŀƎǊŜŜŘΩ ƻǊ Ψ!ƎǊŜŜŘΩ that OzChild clearly 
communicated the requirements for caring for First Nations 
CYP. 

Proportion of carers who plan to continue caring in the medium to long term.

ÅAll carers (100%) had been caring for less than 10 years.

ÅAmong those caring for 5 years or less:
Å100% wanted to continue for more than 10 years.

ÅAmong carers who had been caring for 6ς10 years:
Å25% wanted to continue for more than 10 years.
Å75% were not sure.

71%

83%

100% 100% 100%

0%

20%

40%

60%

80%

100%

120%

Medical needs
(n=7)

Mental health needs
(n=6)

Educational needs
(n=7)

Changes to contact
arrangements and case
plans
(n=6)

Meetings organised in
relation to the child(ren)
in my care.
(n=6)

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ǘƛƳŜƭƛƴŜǎǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ 
OzChild regarding the below aspects relating to CYP in their care:
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Carers were asked to describe their fostering experience in three words, their 
responses highlight a mix of challenges, growth, and emotional impact.

Many described a strong sense of reward and growth:

"Rewarding, eye-opening, fulfilling"
"Challenging, rewarding and caring"
"Eye-opening, growth, wonderful"

Some reflected on the emotional toll and shifting perspectives:

"Trust deteriorated"
"Disillusioned, disappointed, sad"
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Kinship Care

Kinship Care



Page 140

Demographics Snapshot

Kinship Care: 
Case 
Contracting

Kinship Care: First 
Supports

No. of Non-First 
Nations CYP

148 162

Number of CYP active in OzChild Kinship programs, Q1 2025

Number of active and on hold carers and carer households in 
OzChild Kinship programs, Q1 2025

Kinship Care: 
Case 
Contracting

Kinship Care: First 
Supports

No. of Carers 133 148

No. of Households 101 126

Kinship Care: 
Case 
Contracting

Kinship Care: First 
Supports

CYP 36 1

Kinship Care: 
Case 
Contracting

Kinship Care: First 
Supports

Carers 42 20

Number of CYP over eight years old participating in the Biannual CYPFS, 
Q1 2025

Number of Carers participating in the Biannual Carer Feedback Survey, 
Q1 2025
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The proportion of CYP in stable placements. 

of CYP have experienced placement stability, 
remaining in a single placement.

89%
experienced two placements.10%

Safety

Safe and Secure

97%of CYP ŦŜƭǘ  ŜƛǘƘŜǊ Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ ΨaƻǎǘƭȅΩ ǎŜǘǘƭŜŘ ƛƴ ǘƘŜƛǊ 
current placement.

100%ƻŦ /¸t ŦŜƭǘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǎŀŦŜ ǿƘŜǊŜ ǘƘŜȅ ƭƛǾŜ ƴƻǿΦ

experienced four placements.1%

CYP were placed in Permanent Care Orders.2
The proportion of CYP placed in permanent care arrangements. 
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Kinship Care: Case Contracting Vic

The proportion of CYP who feel safe in their current placement.

Stability

Permanency
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56%

19%

22%

3%

Yes, always

Most of the time

Sometimes

No, never

Wellbeing

Mental Health

The proportion of CYP who are supported with their mental health needs.

75%
of CYP ΨŜƛǘƘŜǊ !ƭǿŀȅǎΩ  ƻǊ 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ ŦŜƭǘ ƭƛƪŜ 
they had someone to talk 
to when it comes to their 
feelings and emotions.

What CYP want to improve their mental health:

47%

44%

15%

15%

3%

21%

44%

35%

26%

6%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Having someone to talk to

Participating in activities to express feelings

Learning more about feelings and how to handle them

More help from teachers

More help from the OzChild team

Spending time with family where possible

Spending time with friends

Having a safe space to relax and unwind

Nothing

Other

n=36

The 6% (two CYP) who reported other, reported that ά{ƳƛƭƛƴƎέ and ά{ŜŜƛƴƎ 
.ƛƭƭƛŜ 9ƭƛǎƘ ŀƎŀƛƴέ  would improve their mental health.
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Of the cases closing in this quarter, one carer SDQ was completed. At intake, 
ǘƘŜ /¸t ƘŀŘ ŀ Ψ±ŜǊȅ ƘƛƎƘΩ ¢ƻǘŀƭ 5ƛŦŦƛŎǳƭǘƛŜǎ ǎŎƻǊŜΣ ŀƴŘ ōȅ ŎƭƻǎǳǊŜΣ ǘƘŜȅ ƘŀŘ 
ƛƳǇǊƻǾŜŘ ǘƻ ŀ ΨIƛƎƘΩ ǎŎƻǊŜΦ 

¢Ƙƛǎ /¸t ǿŀǎ ǊŜŎƻǊŘŜŘ ǘƻ ƘŀǾŜ ŀ Ψ/ƭƻǎŜ ǘƻ !ǾŜǊŀƎŜΩ tǊƻ {ƻŎƛŀƭ ǎŎƻǊŜ ƻƴ ǘƘŜ 
SDQ at the end of their placement τ ŀƴ ƛƳǇǊƻǾŜƳŜƴǘ ŦǊƻƳ ǘƘŜ Ψ±ŜǊȅ ƭƻǿΩ 
rating at intake.

The proportion of CYP with improved emotional and behavioural development.

Physical Health

The proportion of CYP who have received their annual health check for physical 
and developmental needs, and the proportion who have received their annual 
dental check.

23% Of the 26 CYP eligible for their annual physical and 
developmental health check this quarter had it completed.*

4% of  the 26 CYP eligible for their annual dental check this 
quarter had it completed*

The proportion of CYP who are supported with their physical health needs.

97% ƻŦ /¸t ŦŜƭǘ ƘŜŀƭǘƘȅ ŀƴŘ ǎǘǊƻƴƎ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ 
ǘƛƳŜΩ Φ

89% of CYP felt that they could get help with their health if they 
needed it. 
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*Includes only CYP due for annual or six-monthly health, development, or dental checks in Q1. Those not 
yet due were excluded. Data reflects activity within the quarter only and excludes general health or 
dental visits. All CYP remain scheduled within statutory timeframes.
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38%

23%

27%

12%

Completely

Mostly

A little bit

Not really

Connection

The proportion of CYP who have contact with family.

34%

55% 57%

28%

48%
43%

32%

0%

10%

20%

30%

40%

50%

60%

Mother
(n=29)

Father
(n=20)

Siblings
(n=28)

Grandparents
(n=32)

Aunts/Uncles
(n=29)

Cousins
(n=30)

Other
extended

family
(n=25)

The rate of CYP who wanted to see/talk to their family members more, that they 
do not live with:

Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

62%
of CYP reported they either 
Ψ/ƻƳǇƭŜǘŜƭȅΩ ƻǊ ΨaƻǎǘƭȅΩ Ŏŀƴ 
follow their culture where 
they live.

The proportion of CYP who feel that their culture is recognised and respected.

79% ƻŦ /¸t ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǊŜŎƻƎƴƛǎŜǎ ŀƴŘ ǊŜǎǇŜŎǘǎ 
their culture.

18% ƻŦ /¸t ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ ΨaƻǎǘƭȅΩ ǊŜŎƻƎƴƛǎŜǎ ŀƴŘ ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ 
culture.
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n=26
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22%

9%

39%

Everything

A fair amount

Some things

Nothing

The proportion of CYP who have knowledge of their family history, 
background, and traditions.

61%
of CYP reported 
knowing either 
Ψ9ǾŜǊȅǘƘƛƴƎΩ ƻǊ Ψ! 
ŦŀƛǊ ŀƳƻǳƴǘΩ ŀōƻǳǘ 
their birth family.

64%
of CYP reported 
ƘŀǾƛƴƎ Ψ9ǾŜǊȅǘƘƛƴƎΩ ƻǊ 
Ψ! ŦŀƛǊ ŀƳƻǳƴǘΩ ƻŦ 
items about their life, 
such as photos, a life 
story book, or a 
memory box.

22%

42%

31%

6%

Everything

A fair amount

Some things

Nothing

n=36
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36%

42%

17%

6%

Everything

A fair amount

Some things

Nothing

Participation and Empowerment

/¸t ǇŜǊǎǇŜŎǘƛǾŜǎ ƻƴ Ƙƻǿ ƳǳŎƘ ǘƘŜȅΩǊŜ ƛƴŎƭǳŘŜŘ ƛƴ ŘŜŎƛǎƛƻƴǎ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜΥ

55%
43% 48%

59%
53%

47% 51%

30%

33% 26%

24%
24%

24%
23%

15%

10% 16%

12% 24%

15% 14%

13%
10%

6%
15% 11%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Your goals
(n=33)

Where you
live

(n=30)

Your
school and

learning
(n=31)

Your future
(n=34)

Your
health

(physical,
mental,
sexual)
(n=33)

Seeing
your birth

family
(n=34)

Doing
activities
outside of

school
(n=35)

Not really

Sometimes

Most of the time

All the time

The proportion of CYP who feel listened to by their caseworker and caregiver.

94% of CYP felt that their OzChild worker listens to what they have to 
ǎŀȅ ŜƛǘƘŜǊ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

85% of CYP felt that their caregiver listens to what they have to say 
ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΦ

The proportion of CYP who report that decisions impacting their lives are 
explained.

78%
of CYP felt that 
decisions made 
about their life were 
ŜȄǇƭŀƛƴŜŘ ŜƛǘƘŜǊ Ψ!ƭƭ 
ǘƘŜ ǘƛƳŜΩ ƻǊ Ψaƻǎǘ ƻŦ 
ǘƘŜ ǘƛƳŜΩΦ
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 The proportion of CYP who feel they have opportunities to voice their opinions.

n=36



Page 147

Community and Support

The proportion of CYP who are participating in social and/or recreational 
activities of their choice, such as sporting activities, team sports, or social clubs.

The proportion of CYP who can identify at least one significant person who cares 
about them that they can depend upon.

100%of CYP have at least one adult who cares about what happens 
to them now and in the future.

92% ǎŀǿ ǘƘƛǎ ŀŘǳƭǘ ŜƛǘƘŜǊ Ψ!ƭƭ ƻŦ ǘƘŜ ǘƛƳŜ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

97% of CYP have a close friend or sibling who is not an adult who 
cares about what happens to you them now and in the 
future

89%
ǎŀǿ ǘƘƛǎ ǇŜǊǎƻƴ ŜƛǘƘŜǊ Ψ!ƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ 
Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩΦ

Participated in social and/or recreational activities of their 
choice, including:83%

ÅSports (e.g., Soccer, Basketball, Swimming)
ÅArts (e.g., Drawing and Painting, Drama/Theatre, Music (Band, 

Choir)
ÅReading and Writing (e.g., Book Club, Creative Writing, Debate 

Club)
ÅCooking and Food (e.g., Cooking Club, Baking Club)
ÅScience and Technology (e.g., Science Club, 

Coding/Programming Club)
ÅCommunity Service (e.g., Volunteering, Environmental Clean-up 

projects, Tutoring)
ÅCultural Activities (e.g., Cultural Clubs, Learning Languages, 

Traditional Dance and Music)
ÅMiscellaneous (e.g., Chess Club, Student Government).
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Leaving Care

The proportion of young people (15 and older) who feel they are supported 
appropriately for their exit out of care in essential life domains.

100% of young people were involved in their leaving care plans.

100%ƻŦ ȅƻǳƴƎ ǇŜƻǇƭŜ ǿŜǊŜ ŜƛǘƘŜǊ Ψ±ŜǊȅ ƘŀǇǇȅΩ ƻǊ ΨIŀǇǇȅΩ ǿƛǘƘ 
their leaving care plans.

60%

60%

60%

70%

80%

67%

78%

60%

50%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Managing money (e.g., understanding budgeting,
saving, and spending wisely)

Physical health (e.g., keeping fit and healthy,
including regular check-ups)

Mental wellbeing (e.g., managing stress, emotions,
and seeking help when needed)

Household skills (e.g., leaning to cook, clean, take
care of a home)

Staying in touch with friends and family (e.g.,
maintaining relationships and social connections)

Culture and religion (e.g., staying connected to
cultural and/or religious practices)

Housing (e.g., how to find a place to live - if you need
one)

Education and training (e.g., continuing education or
learning new skills for a job)

Work (e.g., finding and keeping a job)

The below table demonstrates the rate of young people who reported receiving 
Ψ!ǎ ƳǳŎƘ ŀǎ L ƴŜŜŘΩ ƛƴ ǎǳǇǇƻǊǘ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǊŜŀǎ ǘƻ ƘŜƭǇ ǘƘŜƳ ƭƛǾŜ 
independently after leaving care:
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Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

Types of additional support carers identified as helpful in their day-to-day role:

95%

98%

92%

90%

92%

94%

86%

88%

90%

92%

94%

96%

98%

100%

Accessible when I
need assistance
(n=42)

Responds to my
calls promptly
(n=41)

Assistance with
challenges and
conflicts that arise
with the child/ren in
my care
(n=36)

Emotional support
(n=40)

Help to plan for
emergencies (e.g.,
accidents, serious
ilness, absconding)
(n=26)

Support in case
planning and
court/legal matters
related to the
child(ren) or young
person in care
(n=32)

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŀǎǇŜŎǘǎ ƻŦ ǎǳǇǇƻǊǘ 
offered by the OzChild team:

Support

36%

21%

26%

36%

0%

5%

10%

15%

20%

25%

30%

35%

40%

Financial support Emotional support Practical support None - I am happy with the
support providedn=42
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29%

36%

45%

14%

19%

7%

19%

31%

14%

33%

5%

10%

7%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Specialist medical care

Behaviour support

Counselling/psychology

Speech therapy

Specialist education support e.g., tutoring

Specialist carer support service

Help with contact with the birth family

Respite care (formal respite, not including friends/family)

Informal repite care

Additional financial support (to the carer allowance)

Support with reunification of the CYP in their care

I have not needed support

Other

The types of support carers needed for the CYP in their care, over the past six 
months:

¢ƘŜ ǘƘǊŜŜ ŎŀǊŜǊǎ όо҈ύ ƻŦ ŎŀǊŜǊǎ ǊŜǉǳƛǊƛƴƎ ΨhǘƘŜǊΩ ǎǳǇǇƻǊǘ ŎƻƴǎƛǎǘŜŘ ƻŦΥ 

άIŜƭǇ ƳƻǊŜ ǘƻ ǎŜŜ Ƴȅ ŘŀǳƎƘǘŜǊ ŀƴŘ  ƘŜǊ ŘŀǳƎƘǘŜǊ  ǿƛǘƘ ŜŀŎƘ ƻǘƘŜǊέ

άIŜƭǇƛƴƎ ǿƛǘƘ ŦƻǊƳǎ ŀƴŘ ǇŀǇŜǊǿƻǊƪ ǘƻ ŜƴƎŀƎŜ ǎŜǊǾƛŎŜǎ ŦƻǊ ŎƘƛƭŘ ƛƴ ƻǳǊ ŎŀǊŜέ 

άaŀǘŜǊƛŀƭ !ƛŘΣ !ŘǾƻŎŀŎȅ ǿƛǘƘ /t ǿƻǊƪŜǊǎΦέ
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93% ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ƻǊ ΨaƻŘŜǊŀǘŜƭȅ ŎƻƴŦƛŘŜƴǘΩ 
expressing their support needs to OzChild.

73% ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ΨwŜŎŜƛǾŜŘ ŀƭƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ

8% ƻŦ ŎŀǊŜǊǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ Ψ5ƛŘ ƴƻǘ ǊŜŎŜƛǾŜ ǘƘŜ ǎǳǇǇƻǊǘ L ƴŜŜŘŜŘΦΩ

ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ǎǳǇǇƻǊǘŜŘΩ ƻǊ Ψaƻǎǘƭȅ ǎǳǇǇƻǊǘŜŘΩ 
by the carer connection activities they participated in.

50% of carers participated in carer connection activities since working 
with OzChild.

Activities included:

ÅCarer organised events
ÅOzChild organised events
ÅSupport groups
ÅOnline forums
ÅChristmas Party

95%

Of the 50% of carers who did not participate in carer connections barriers 
commonly included:

ÅNot finding the time
ÅNot wanting to connect with other carers
ÅUnable to find child minding.
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of carers, caring for less than one year agreed that the 
training they received effectively prepared them for caring.100%

Training and Development

The proportion of carers who agreed that the information provided in the 
following areas improved their ability to meet the needs of the CYP in their care

92% 92%

96%

86%

97%

86%

80%

82%

84%

86%

88%

90%

92%

94%

96%

98%

Practical caregiving
and child
development skills
(n=37)

Confidence in
managing
challenging
behaviours
(n=38)

Cultural
competence and
sensitivity
(n=23)

Prioritising self-care
for your wellbeing
(n=37)

Connecting with
other carers for
support
(n=30)

Understanding of
the service system
and your legal and
ethical
responsibilities
(n=37)
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The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

100%
of carers reported having a respectful and supportive working 
relationship with OzChild team members working with the 
CYP placed in their home.

100%
of carers reported having a respectful and supportive working 
relationship with other OzChild staff (e.g., Admin Support, 
Program Managers, Team Leaders) working with the CYP 
placed in their home.

95% of carers agreed that OzChild values their opinions and 
includes them when making decisions that impact the CYP 
people in their care.

Respect of Culture

97% of carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ 
ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ

97% of carers felt that hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ 
ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ ƛƴ ǘƘŜƛǊ 
interactions and decisions.

92% of carers felt that hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ 
seeks information when they are unsure about to how best to 
ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ
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Satisfaction with OzChild Relationship

100%

of carers felt satisfied with their overall relationship with 
OzChild.95%
of carers ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ǘƻ ǊŜŎƻƳƳŜƴŘ 
becoming a carer at OzChild to others.

Communication

Proportion of carers who plan to continue caring in the medium to long term.

of carers wanted to continue caring for more than 10 years.

were unsure how long they wanted to continue caring.

wanted to continue caring for less than 10 years.

97%

89%

98%

97%

98%

84%

86%

88%

90%

92%

94%

96%

98%

100%

Medical needs
(n=37)

Mental health needs
(n=37)

Educational needs
(n=40)

Changes to contact
arrangements and case
plans
(n=35)

Meetings organised in
relation to the child(ren)
in my care.
(n=41)

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ǘƛƳŜƭƛƴŜǎǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ 
OzChild regarding the below aspects relating to CYP in their care:
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33%

19%
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Carers were asked to describe their experience in a few words τ their 
responses reflect a wide range of emotions, from rewarding and joyful to 
challenging and exhausting:

Positive and Fulfilling

άLǘϥǎ ōŜŜƴ ŀ Ƨƻȅέ

ά!ƳŀȊƛƴƎΦ wŜǿŀǊŘƛƴƎ ƘŀǇǇȅέ

ά²ƘƻƭŜǎƻƳŜΦ wŜǿŀǊŘƛƴƎΦ /ƘŀƭƭŜƴƎƛƴƎΦέ

άCǳƭŦƛƭƭŜŘΣ ŎƻƴƴŜŎǘŜŘΣ ŜƴƧƻȅŀōƭŜέ

ά{ŀǘƛǎŦȅƛƴƎΣ ŎƘŀƭƭŜƴƎƛƴƎΣ ǇǊƛǾƛƭŜƎŜŘέ

ά[ƻǾŜΣ ǇŀǘƛŜƴŎŜΣ ǘƛǊŜŘƴŜǎǎέ

άŦŀƳƛƭȅΣ ƭƻǾŜ ŀƴŘ ŎŀǊŜέ

ά/ƘŀƭƭŜƴƎƛƴƎΣ ǊŜǿŀǊŘƛƴƎ ŀƴŘ ƭƻǾƛƴƎέ

ά±ŜǊȅ ǊŜǿŀǊŘƛƴƎ ŀƴŘ ŜȄƘƛƭŀǊŀǘƛƴƎέ

Challenging but Worthwhile

ά/ƘŀƭƭŜƴƎƛƴƎΣ ǊŜǿŀǊŘƛƴƎΣ ǘƛǊƛƴƎέ

ά¢ƻǳƎƘ ōǳǘ ǊŜǿŀǊŘƛƴƎέ

ά¦ƴŜȄǇŜŎǘŜŘΣ /ƘŀƭƭŜƴƎƛƴƎΣ [ƻǾƛƴƎέ

άwŜǿŀǊŘƛƴƎΣ 9ȄƘŀǳǎǘƛƴƎΣ ¦ƴŎŜǊǘŀƛƴΦέ

ά±ŜǊȅ ŎƘŀƭƭŜƴƎƛƴƎ ǎƻƳŜǘƛƳŜǎέ

Difficult or Emotionally Intense

άCǊǳǎǘǊŀǘƛƴƎ 5ƛŦŦƛŎǳƭǘ 5ŜƳŀƴŘƛƴƎέ

άbƻǘ ǾŜǊȅ ƘŜƭǇŦǳƭέ

ά¦ƴŀŎŎŜǇǘŜŘΣ ǊŜǿŀǊŘƛƴƎ ŀƴŘ ƘǳƳōƭƛƴƎέ

άIŀǎƴϥǘ ōŜŜƴ ƎƻƻŘ ōǳǘ ǿŜ ǿƛƭƭ ǿƻǊƪ ƛǘ ƻǳǘέ

ά9ȄƘŀǳǎǘƛƴƎ IŀǊŘ ǿƻǊƪΣ 9ȅŜ hǇŜƴƛƴƎέ

ά9ȄǇŜŎǘ ǘƘŜ ǳƴŜȄǇŜŎǘŜŘέ

άL ŀƳ ŀ ƪƛƴǎƘƛǇ /ŀǊŜǊΣ L ǿƻǳƭŘ ŘŜǎŎǊƛōŜ ƛǘ ŀǎ ǘƘŜ ƘŀǊŘŜǎǘ ǘƘƛƴƎ L ƘŀǾŜ ŜǾŜǊ 
ƘŀŘ ǘƻ ŘƻΦέ
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The proportion of CYP in stable placements. 

of CYP have experienced placement stability, remaining in a 
single placement.98%
experienced two placements.2%

Safety

Safe and Secure

1/1
The one CYP felt 
Ψ/ƻƳǇƭŜǘŜƭȅΩ ǎŜǘǘƭŜŘ ƛƴ 
their current placement.

CYP were reunified 
with their birth 
families.

7
The proportion of CYP reunified to their birth family.

of families were assessed as 
having strong housing stability at 
closure, up from 64% at intake.

100%

1/1 The one CYP felt 
Ψ/ƻƳǇƭŜǘŜƭȅΩ ǎŀŦŜ ƛƴ ǘƘŜƛǊ 
current placement.

The proportion of families with improvements to family safety.

of families demonstrated high ratings in family functioning, 
including bonding with children, communication, expectations of 
children, mutual support, relationships between parent caregivers, 
routines and rituals, recreation, and play activities. This was an 
improvement from 64% at intake.

91%

of families demonstrated high ratings in family safety, including 
the absence of domestic violence between caregivers, family 
conflict, physical or emotional abuse of children, neglect of 
children, and presence of weapons. This was an improvement 
from 36% at intake.

91%
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Kinship First Supports

The proportion of CYP who feel safe in their current placement.

Stability

Permanency

* *

* Despite efforts to survey all young people in Kinship First Supports, only one CYP provided feedback.
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Wellbeing

Mental Health

80%ƻŦ /¸t ǊŜŎƻǊŘŜŘ ŀ Ψ/ƭƻǎŜ ǘƻ !ǾŜǊŀƎŜΩ ¢ƻǘŀƭ 5ƛŦŦƛŎǳƭǘƛŜǎ ǎŎƻǊŜ ƻƴ 
the SDQ at the end of their placement τ up from 20 per cent at 
intake.

86%ƻŦ /¸t ǊŜŎƻǊŘŜŘ ŀ Ψ/ƭƻǎŜ ǘƻ !ǾŜǊŀƎŜΩ tǊƻ {ƻŎƛŀƭ ǎŎƻǊŜ ƻƴ ǘƘŜ {5v 
at both intake and at the end of their placement. 

The proportion of CYP with improved emotional and behavioural development.

91%of CYP received a clear strength rating for their wellbeing, 
including their behaviour, school performance, relationships with 
caregivers, siblings, and peers, as well as in cooperation and 
motivation to remain in the family. This improved from intake, 
where 91% had a mild strength rating.

Physical Health

The proportion of CYP with improved physical health.

100% of CYP received high ratings for their physical health, 
including no health issues impacting normal development or 
participating in everyday life, receiving required check ups 
and immunisations, and illness and injuries are dealt with 
appropriately. This is up from 90% at intake.
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The proportion of CYP who feel that their culture is recognised and respected.

1/1 ¢Ƙƛǎ /¸t ǊŜǇƻǊǘŜŘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ/ƻƳǇƭŜǘŜƭȅΩ ǊŜŎƻƎƴƛǎŜǎ ŀƴŘ 
respects their culture.

Culture and Identity

The proportion of CYP who feel connected with their culture and community 
in which they live.

1/1 ¢ƘŜ ƻƴŜ /¸t ŦŜƭǘ ǘƘŀǘ ǘƘŜȅ ŎƻǳƭŘ ΨaƻǎǘƭȅΩ Ŧƻƭƭƻǿ ǘƘŜƛǊ ŎǳƭǘǳǊŜ 
where they live

The proportion of CYP who have knowledge of their family history, 
background, and traditions.

¢Ƙƛǎ /¸t ǊŜǇƻǊǘŜŘ ƪƴƻǿƛƴƎ Ψ! ŦŀƛǊ ŀƳƻǳƴǘΩ ŀōƻǳǘ ǘƘŜƛǊ ōƛǊǘƘ 
family.

¢Ƙƛǎ /¸t ǊŜǇƻǊǘŜŘ ƘŀǾƛƴƎ Ψ{ƻƳŜ ǘƘƛƴƎǎΩ ŀōƻǳǘ ǘƘŜƛǊ ƭƛŦŜΣ ǎǳŎƘ ŀǎ 
photos, a life story book, or a memory box.

1/1

1/1

100%
of families received high ratings for social and community 
life, including relationships with others, engagement with 
services, cultural and spiritual connections, and proactive 
use of support. Up from 64% at intake.
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* Despite efforts to survey all young people in Kinship First Supports, only one CYP provided feedback.

*

*

*

*
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Carers

The proportion of carers who feel supported in their role and that their 
development needs relevant to their role are catered for.

100%

95%

94% 94%

100% 100%

91%

92%

93%

94%

95%

96%

97%

98%

99%

100%

101%

Accessible when I
need assistance
(n=20)

Responds to my
calls promptly
(n=20)

Assistance with
challenges and
conflicts that arise
with the child/ren in
my care
(n=17)

Emotional support
(n=18)

Help to plan for
emergencies (e.g.,
accidents, serious
ilness, absconding)
(n=12)

Support in case
planning and
court/legal matters
related to the
child(ren) or young
person in care
(n=14)

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŀǎǇŜŎǘǎ ƻŦ ǎǳǇǇƻǊǘ 
offered by the OzChild team:

Support

Types of additional support carers identified as helpful in their day-to-day role:

21%

16%

21%

16%

42%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

Financial support Emotional support Practical support Other None - I am happy with
the support provided

¢ƘŜ ΨhǘƘŜǊΩ ǘȅǇŜǎ ƻŦ ǎǳǇǇƻǊǘ ƛƴŎƭǳŘŜŘΥ

ά!ŦǘŜǊ ƘƻǳǊǎ ōŀōȅǎƛǘǘƛƴƎέ

ά5ŜŀƭƛƴƎ ǿƛǘƘ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘέ

άwŜǎǇƛǘŜΣ ǘǊŀƴǎǇƻǊǘέ  
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95% ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ŎƻƴŦƛŘŜƴǘΩ ƻǊ ΨaƻŘŜǊŀǘŜƭȅ ŎƻƴŦƛŘŜƴǘΩ 
expressing their support needs to OzChild.

ƻŦ ŎŀǊŜǊǎ ŦŜƭǘ ŜƛǘƘŜǊ Ψ±ŜǊȅ ǎǳǇǇƻǊǘŜŘΩ ƻǊ Ψaƻǎǘƭȅ ǎǳǇǇƻǊǘŜŘΩ ōȅ ǘƘŜ 
carer connection activities they participated in.

35% of carers participated in carer connection activities since working 
with OzChild.

Activities included:

- Carer organised events
- OzChild organised events
- Support groups

100%

Of the 65% of carers who did not participate in carer connections reported 
barriers commonly such as:

- Not finding the time
- Not wanting to connect with other carers
- Did not receive information about events.
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Training and Development

The proportion of carers who agreed that the information provided in the 
following areas improved their ability to meet the needs of the CYP in their 
care:

100%

94%

100%

94%

100%

94%

91%

92%

93%

94%

95%

96%

97%

98%

99%

100%

101%

Practical caregiving
and child
development skills
(n=17)

Confidence in
managing
challenging
behaviours
(n=17)

Cultural
competence and
sensitivity
(n=9)

Prioritising self-care
for your wellbeing
(n=18)

Connecting with
other carers for
support
(n=12)

Understanding of
the service system
and your legal and
ethical
responsibilities
(n=17)
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The proportion of carers who feel respected by OzChild, satisfied with their 
overall relationship with OzChild and satisfied with the communication 
provided by OzChild.

Respect

100%
of carers reported having a respectful and supportive 
working relationship with OzChild team members working 
with the CYP placed in their home.

100% of carers reported having a respectful and supportive 
working relationship with other OzChild staff (e.g., Admin 
Support, Program Managers, Team Leaders) working with the 
CYP placed in their home.

Respect of Culture

100%of carers ŦŜƭǘ ǘƘŀǘ hȊ/ƘƛƭŘ Ψ!ƭǿŀȅǎΩ ǊŜǎǇŜŎǘǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ 
culture.

100% of carers felt that hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ 
ŀŎƪƴƻǿƭŜŘƎŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜ ƛƴ ǘƘŜƛǊ 
interactions and decisions.

100% of carers felt that hȊ/ƘƛƭŘ ŜƛǘƘŜǊ Ψ!ƭǿŀȅǎΩ ƻǊ Ψaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΩ 
seeks information when they are unsure about to how best to 
ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŜΦ
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Satisfaction with OzChild Relationship

100%

of carers felt satisfied with their overall relationship with 
OzChild.95%
of carers ǿŜǊŜ Ψ±ŜǊȅ ƭƛƪŜƭȅΩ ǘƻ ǊŜŎƻƳƳŜƴŘ ōŜŎƻƳƛƴƎ ŀ ŎŀǊŜǊ 
at OzChild to others.

Communication

100% 100% 100%

88%

94%

82%

84%

86%

88%

90%

92%

94%

96%

98%

100%

102%

Medical needs
(n=13)

Mental health needs
(n=16)

Educational needs
(n=15)

Changes to contact
arrangements and case
plans
(n=16)

Meetings organised in
relation to the child(ren)
in my care
(n=17)

¢ƘŜ ǊŀǘŜ ƻŦ ŎŀǊŜǊǎ ŦŜŜƭƛƴƎ Ψ{ŀǘƛǎŦƛŜŘΩ ǿƛǘƘ ǘƘŜ ǘƛƳŜƭƛƴŜǎǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ 
OzChild regarding the below aspects relating to CYP in their care:
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When asked to sum up their experience in a few words, carers shared honest 
and varied reflections that highlight both the rewards and difficulties of their 
role:

Positive and Rewarding
άDǊŜŀǘΣ ŦŀƴǘŀǎǘƛŎΣ ƭƻǾŜ ƛǘέ

άCŀƴǘŀǎǘƛŎέ

άhǳǘǎǘŀƴŘƛƴƎ ¦ƴŘŜǊǎǘŀƴŘƛƴƎ tǊƻŦŜǎǎƛƻƴŀƭέ

άLƴǘŜǊŜǎǘƛƴƎΣ ŎƘŀƭƭŜƴƎƛƴƎΣ Ŧǳƴέ

Emotionally Intense and Challenging

ά9Ƴƻǘƛƻƴŀƭ ǊƻƭƭŜǊ ŎƻŀǎǘŜǊέ

άWƻȅŦǳƭΣ {ŀŘΣ {ǳǇǇƻǊǘŜŘέ

ά/ƘŀƭƭŜƴƎƛƴƎ ŜƳƻǘƛƻƴŀƭ ŀƴŘ ǊŜǿŀǊŘƛƴƎέ

ά±ŜǊȅ ŎƘŀƭƭŜƴƎƛƴƎέ

ά9ȄƘŀǳǎǘƛƴƎ ŘǊŀƛƴƛƴƎ ǊŜǿŀǊŘƛƴƎέ

άwƻƭƭŜǊ ŎƻŀǎǘŜǊ ǊƛŘŜέ

Hard Work and Demanding

ά/ƘŀƭƭŜƴƎƛƴƎ ŘŜƳŀƴŘƛƴƎ ǊŜǿŀǊŘƛƴƎέ 

άIŀǊŘ ōǳǎȅ ƛƴǾŀƭǳŀōƭŜέ

άCǊǳǎǘǊŀǘƛƴƎ όƴƻǘ ƎŜǘǘƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ 5CCIύΣ ŜƴƧƻȅŀōƭŜΣ ƛƴǾƻƭǾŜŘέ

ά[ƻǾƛƴƎΣ ǇǊƻŀŎǘƛǾŜΣ ŘƻƛƴƎ ōŜǎǘ ȅƻǳ Ŏŀƴέ
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ozchild.org.au 

National Support Office 

PO Box 1312 
South Melbourne Vic 3205
 
T: (03) 9695 2200 
F: (03) 9696 0507 
E: hello@ozchild.org.au
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